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ABSTRACT

The objective of this research is to study demographic characteristics related to cognition
beliefs, feelings and behaviors towards ordering food via delivery application during the COVID-
19 epidemic to study the relationship between marketing mix and cognition belief, feeling and
behavior towards ordering food delivery via applications in the situation of the Covid-19
epidemic.

This is quantitative research using an online questionnaire as a tool to collect data. The
sample consisted of 300 customers who ordered food delivery during the COVID-19 outbreak in
Bangkok. The data were analyzed using descriptive statistics including frequency, percentage,
mean, standard deviation. and testing the hypothesis with One-way ANOVA and Chi-Square.

The results showed that most of the samples were male aged between 41 - 50 years,
single status in possession of a bachelor's degree, income between 10,001-20,000 baht, currently
employed as a private company employee. The results of the analysis of the attitude
characteristics of the majority of respondents had a very comprehensible level of understanding
about the use of food ordering application services. There is some understanding of epidemic
prevention and measures to prevent the spread of the COVID-19 virus.

The results of the data analysis of belief characteristics and the sentiment factors of the
majority of respondents believe that using a food delivery service through an application reduces
the risk of contracting COVID-19 and they also feel that using an application to order food

delivery via the application is convenient and fast and saves time.



The results of the analysis of behavioral characteristics of the respondents, most of the
respondents had a frequency of using the service 2-3 times/month. The most common problem
was delayed delivery of the food. The applications that are most frequently used by respondents
are Robinhood and Grab.

The results of the analysis of the market mix characteristics of the respondents mainly
focused on products, prices, distribution channels and marketing promotion is at a high level.
According to the research results, certain demographic characteristics and marketing mix factors
are related to attitudes towards application-based food delivery during the COVID-19 pandemic.

From the hypothesis testing, it was found that demographic factors and marketing mix
factors correlated with attitude towards ordering food via application during the COVID-19

pandemic.
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