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ABSTRACT

The purpose of this thesis is to study the theory and legal principles related to
legal problems in operating a room rental business through digital platforms. Study the laws
regarding conducting a room rental business through digital platforms according to Thai law
in comparison with EU law, United States, Japan and Canada to analyze legal problems in
business operations Room rental through Thailand's digital platform and suggest ways to
improve, amend, or add provisions to Thai law related to laws in operating room rental
businesses through digital platforms.

In the part of the recommendation, the author has applied the principles of foreign
law, including the European Union, the United States. Japan and Canada that has provisions
regarding business operations Room rental through digital platforms in a similar and different
manner, it is used as a guideline for improving and amending Thai law. To increase safety for
tourists, room renters are protected fairly. and continue to build confidence in such
businesses.

This thesis recommends that there be amendments to the provisions that clearly
define the legal measures for the status of landlord agent business operators. Set measures
for landlord agent business operators to register legal entities in Thailand. Set legal measures
that specify duties. as well as the practices of accommodation rental business operators. It
stipulates that those wishing to bring their accommodation-type property to provide short-
term rental services must obtain a license for such business to facilitate inspection. Set
standard criteria for operating and managing accommodations. As well as specifying the
duties and responsibilities of the hotel rental business operator in the event that someone is
damaged. Due to the use of specific services to build confidence and trust among Service

receiver.



Keywords: Business law on digital platforms, room rental business on digital platforms,

room reservations via digital platforms




AnRNssUUsENA

(% o
v A v v

Tunsviniveninusatull duasulasudnwiduaiideyasunseiednsa filsudensiu

3 a A

faa  a B @, ' v e =2 Yo
YOUNTLAN F04A1anI1A1587TA ndudl lalviarunganluediegs Sulduarnsdnusnuilnmu
Adeu Ingldnganlicusne lideda Tiduuzihuwazuumuilvdudulseloviognslsiofideu

MbigidguauisaaunukuInislun1sneiven1sdnviningrdnusadullaunsenan1sanein

U

Ineninusdnsaaarsries

9

ele

WWYUYBNIIVYBUNTEAM 813158 AT.357a AUNUS wazns. {Y¥r8A1ans13158

ad (3 [ ay v v oA o [ a a 3 ¥ a & W v
AT.EFINTUA BYLIDI laaazianduiian i‘UL‘Uu‘Uﬁ%ﬁWULLagﬂiiﬂJﬂ’]iﬁ@U'W]EI'WUWUﬁSUENE‘\JlL“UEIU nadsle

Tamwuzinassuuzuunislunisusulsdaunnssaiieididowinluldduwuinidunisudle

Y
Weninusatuillvianuaunysalunngadu

WeuYonT UV UNSEANTAIUBIEITYY UNEEIUILIAY INNATBNY LaTHNTANYDINITLY

o N

a o v g v & = o Y I =
wwnsiing A Nlinsdesg Wlentananisfin wavaduayuiileunnlusgeilagnaen

= v < 1 a I a a s o & o Y a & 1 o
L“UEJ“H‘WNL‘U‘NE’JEJ’NEJQ’J’]’J‘V]EJ’TL!‘W‘L!SQUU'LlﬂSﬁ’mﬁﬁﬂuqlﬂimﬁLﬂﬂU‘i%IEJGU‘HWEJﬂ"Ii‘W@J‘NW

eX2p

ngvneduaseafuilaavesingldliunides filsurensuamaumufveinednusaduiliun
A111391 AFU1813158 AaenIuuaantsde unay waginerinusnnvitundideulalenedly

Msdnvifinenfinusatull mnddetanaintudnlagideuvetensul e ifed

UBNT LNNANDE



R
UNAATDO VI ....ooooooeeoeeeoeseseeseesesessesessesesssssssesesseeesseeeseseseeeeesesseseeeeseeee e seereeee oo 3
UNARGDATE VDTN, eeeeverreieeesssiseeeeesssss s 0
AN TTHUTEN N oot Y
FTTUR vt %
BTTURURNIT N oo 8y
unil
Lo UNU e 1
1.1 A UUNUAEALE A UDITEUN Y. e 1
1.2 FRQUIEAIAUBINITANG oo 7
1.3 BULAGIUYDINTTANG Lo ssssssss s 8
1.4 UDULYRIN TN oo 8
1.5 SELOHUTTNITANG oo 8
1.6 UTELUUTAIATITELITU et 8
2. wnAnuagvguiifeadesiuymnen gruanelunisUsenoussia. ... 9
T esinEI UL WaRN o SUATIIA
2.1 ANES AN TUN T IVIVEEYQY oo 9
2.2 VNN ARV TN TUARAGANU . oo esers oo 10
2.3 NN NERUTUN S IE YU ITOFIRUNNG. ..o 11
2.8 RANDTIOUTELIU. oo 11
2.5 MANANTAUATOIIUTINR oo esesesne s ssssns s sssennees 12
2.6 wanngaeTaUINIABN ST UTUTMNIU .o 14
2.7 uiiAeteafun I LIUTIAUUUNARANOSURRA. oo 16
3. ngnglneuazngmanessUssmaiiie tosiunsUsEneugI AR, o 21

T ennrIuLNanasuRIva

3.1
3.2

33

d15U8y

Y]

ngrnglnefiieatesiunisuseneugsialiniesinduunannesumdva.... 21
nMIneNNgItasiuNsUsENaUgsIA L RN UL NAANBSUATVA. . ...... a7
Yaannmelsy

d‘ d‘ ¥ L a Y vV v 1 § aa o
ngvefneesiunmsUseneugsialiigvisainduunanne SUAITA. ... 55

VRIUTENAANIFRLISNT



d15U8y (vi9)

%
v
3.4 nQuanefngItediun1susenaugsnlvigviosini UL Nan o SUAITA. ... 75
vasUseinAg Uy
3.5 NguEnefiigIteiuNsUsEnougsN RN IULNAINBSUATA. ........ 78
VOIUTLNAILAUAT
a 6 a Yo % v 1 § Aaa v
- Aesglyymanguanglunisuseneugsialiyiesinduunanvlesufdva... 86

YoUszineAlng

4.1 Beeilynengranglunisaivnuiasasisgeugusenauginauieniii.. 86
=) (Y Y 1 Ao ' f§ aa v
visaM U LN uunanne suRdva

4.2 AwnswntdgmnengringlunismunuiaraTvaeulusenauginalssinn... 96
TR LwNannaTuAITA

4.3 Jnszilanienguuneglunmsifeaiundninasivasteulvdmivgsia....... 105

I R ¢ aa o

sk iinuLNan e suAIVa

4.4 Awsentgmnenguinglunmsiuasesuazidetsdliuinisannisly....... 107

USNISANNNILLNARNDSURITA

UNATURBZUBLAUBMUL oo 142
5.1 UTIATU e 142
5.2 UBUAUBIUL ..ovvooevoeooeooeoeeee oo eeeesssssoe e 150
UTTOUUNTU e 153
UTETAREDE Ut 156



a13505yM1379

A15199
4.1 madIeudigunnsnsnengranefieItosiun1susenaugsna i
vesinEIuuNannesuATavesUsEmelng annmelsy ansgaisng

Useineg Uy wazUsemalauin

%4
NUI

&



uni 1

UNU

1.1 anuduawazanudrfgyveslem

Jagduinisdrmalulagiiiunlglussuunismisesviesinluaniuiiviewiied lngly
§ aa v [~ o 4{' 1 1 72| [y} Yo q" 1 'y} I d‘
LNARANDIUAR amL‘UumﬂmqLﬂjaumaizmwgmmwﬂmm U1 NUTEBIPULAZUNNDAUNED

DouldusnI590 eI IUY D WM9AINaI T UDE1ININ 1HIAINTATEAIUAILFLAINLALTIANALY
AHINIINITIDEUNYRIN199U adunisiiulentalunisasanseanismivie sinluaniunviaaie?

I@ag19raInratgnazau1sn09LAluaIsusINGT NI1nN1SIUSN1SEI IR NN TN YID LAY

v o { [

wnanWesuAIadInaludunsaiunisvesliiudaddunidnvasiunsiaseng e
wareUszns swdunisliuinisiliveumenguuisuaznssnuseaiuvasadelunisine duves

Unvieaigauasseisu Weswinnishivinsdinanlulaegniglinismvauvessy wagludiunis

Ly

afiunisvesdnnisvisegunulunisaniumsiaduinisresdundnveaiiediunalulagadva

[

wilanvlesuenaldveumenguuneuiu Ingdagdudildingvuiesesfuiisgduuunislvuing
fanan datu mainnademetuanmsliuinisdinaneadsaliinnldldsueudunses
PN IND

MsvesiifnEumsuasresuRdaldus nvem wilsifinnuddyduegiann fesin
fuslnaaunsnidonsesitindrsiinldazmnuarsings danfu fuilaadsanmsadonsesiivinldm
anufiawela Gstlagiiudedudinansdrdnlugnavinssunisvieadion aglsfnm dodatgmiu
o1avilvguslaalilldumnuduasesvinfingg Tnslamzeddansdliesinlinsstuiladnismeuns
Tawanld Snvisuuamenstsduldngranelumsidondosdidoms Sshimnzanuiugsiauinmsdnn

wuuiasegianuady dumeunannesufdviadmiuinvieanie Jagduussmelnedaviauinsnig

s

wnzlunisiiuguaunannesuadviantdlunissesiiniuuiasegiand sy naonauuInTnIg

'
a =

AUATBINTALUNgITUTIRIINRUUIATYgRawUslu vTeumsgrukum U ialunisiduguanis

ANIUNITFINININE

L3 aa o A

Jo1uvausnIsunannasufana Ao uSnisdenalteinyinliuama 2 dreduly 919

9
Y al aa v

AUsEnouNIsUURNannasuAdva uslaa wasdldusnisunannesufadsia lauiigsnssunig

1 Y] [y

a & A 61 o A §yva = | o Y A a ¢ s aa A
@Lﬁﬂmi@‘Uﬂﬂi’JllﬂuLW@I‘ViLﬂ@ﬂ’]ﬁL?ﬁ@iJW@ﬂUI@EJIGULﬂi?JSUWEJﬂ'P]iJW']LW’J? LU LNARNDTUAINANLNEINU

o =

R [ Aa A o = a § aa @ A N [
sEninede NdaueNnYesnuItaweiisuluusnsunannesuAlIvia Fedudenarsneiiu

=

n13UsNIsAuMNineAeuarauiiden1sasig 1 luguaiuudaiu nielusunsudum Search

. ' ] § aa o PR Aoy & ¢ = I3
Englne YN Google AUULduULNanWasuAING L‘Wi']gll‘i/]ﬂﬁ\|']EW]NGU@iJa‘WSGﬂ@‘HLV]UG]UUL'JUIGZJG] LLae

Y

rhedeansteyaudidilvduauawiliyanagesieduneiuuuinannesy wseusinis



aa o

wnannesuAIiaUszinm Video w3e Content sharing Aazdideflduinisfiluausulvaniilon

Y a

a & A o & & v | 2 & ~Naa °
LLazaﬂmaLUw’fL%smiwLﬂuﬂuiwmuam Wusu a819lsAny vniunsdl UNUNITNIFINTIU

¥ =

FENINNUE A %x‘illﬁﬂﬂ’]LLa’J’e)'UI'ViaﬂﬂUﬂWSUUIUSU’]EJ‘UUL’JU"L“’UWUENWUNWEJ‘VI‘LN AudlanAdneenil lag

Y

[
b4

a ~ a o ¢ W | ~ =4 P P “44' s N Y a
In15yeReLazPovIsFUANUULULNAANBINAINAT] nsdidagiinladnlus “denane” AlHusnns
ﬁaﬂaN‘W]\‘iaLﬁﬂ%iaﬁﬂﬁﬁﬁ’lﬂ’]iU%‘Wﬁﬁlﬁﬂ’]i‘ﬁaiﬂaﬁLLEJﬂE]aﬂ(ﬁiﬂﬂw’]ﬂﬁ]’]ﬂt}gﬂigﬂaUﬂ’li AUAIDY
& ~ ) % f = @ < fa v A v o N e P &
Uy A LﬂuqﬂﬂaﬂummﬂuLmsuaﬂt,l,wammimaﬂﬂanul%mwaﬂiwamum Snwazdisluiadu

“UInsunanesuAvia” audeunnguuieiivuall

A o M ] v s aa o Y a = Y a
Lll@llﬂ’]iﬂ@ﬁ’]iigﬂ?qﬂN‘Uigﬂ@UﬂquULLwamwaiﬂﬂ"\]Wﬁ N‘Uiiﬂﬂ Vﬁam%Uiﬂ’]ﬁ

U

s o A aa v

LNAANDSUAINADULAY ?N‘Vl"i] vy linislausnisunanvesufadanfuselUlsegreiunsuay

Uaoade Jsanudnduivdedinguuneundidugua authangnisussnialdnsesvngufninig

'
a v av

Usznaugsnauinisunanesundvianfeudslivsiu wa. 2565 Fudunguuneiazidiuntiegua
“M3UsEneUgIRIUINTUNaRNDSUATA” ied s uazmInuATIaSIUSEAVB M wLAGUENEY
3318 TdeAuATosuadliuInIsTIme

ﬂ’]ﬂﬂ’]iﬂﬂ‘lﬁ%’]LU@ﬂ(ﬁ]uWU’J’]ﬂ{]MN’]ﬁV}LﬂEJ’JGU’eNﬂ‘Uﬂ’]i‘ﬂ@\‘iWﬂﬁﬁuLLWﬂ@]W’ﬂiiﬂﬂﬁ]V}a

Tudseinalneddaduldlutagtu 16 nsesvdygalsusy wa. 2547 Adgyaalinisuszneou

q

e

Y 1o va

Aanisninusunddnwagliigiainit 30 JuazdesagnrgldnisdeduveansesiyTyaadl

o

loggUsznaufanisiiinwnusuagdeslluouginusznaussialseusy lnsdudvese
wiengilou J9zarunsausenavianisiadaziuazseddasulnuwdulann Inwusu waglvwiign

Y U wa e aNay vo a v Yo A Y A awva
aelemsesdyaadlunsainlasulueygiadsenaugsialsawsuuds dlasulueugnivniniujon

GJQQ d ¥

wazadunisiiaennassnuunUygAuinsesvdyaail teAnaTesdEnsuazSnwmayselovil

v 9

[

TrduRlgusns wanses19U; Uﬁj ana1aldlanivun ‘ViaﬂLﬂiu‘ﬂ‘Vii@’Jﬁﬂ’]ﬁLﬂEJ’JﬂUﬁiﬂ"ﬂ‘ViL‘U’Wl‘Wﬂ

Y

v
[ 1 § aa v A

syozduiuunanefuAdIaniidnvauzvesuinsfiunndsluainnisdsznougsialssusuly
Lidnazduinguszasdvesnis Ussneufanisiinainnsinivnendevseniniluldldusslev
- a Y ¢ a 1 o \ o = o '
wsamaoanmsidussletuvinisiiyananiluigilussugiainaininfeu laganunanan?
lLailda$revu wiefvwielddusuliuinisidulswsulagamizdudunisussnougsialsusy
Uszneuivanuwazvasiinusuunsssianladlasunisiusesliaunsaiunliuinisifulswsulinnu
1 1% [ a o A o [ A o ] A o a 1 < £% = 1
NIy W viesiinlumeulafiillon Nine1deands Minlunsevien Minluiaan (ludu uasiiawdidn
3gin1sUsenalinsgsenge)n1n1susenaugsnavsnisunanresuadiandeswdslvinsiu
WA, 2565 wagsnanibiginsrezduilisgludeulunisidugsiauinsunanvosuiidandesuds
TANTIUAUNTEIIVNGBN1FINAT Mewnliusemalnedaninuininismengruiglunisniuaunig

afiugsiasiudanasnislunisduasesilduinis Feawnseaglidulssiudgmldawioluil



ymusgnmisinila JgymuinsnisniangranglunsmiunuLaensI9aeulUsznaussng

wienivsemunug i niniuunan e fuAIva ﬂmﬁuwudwﬁﬁﬂszﬂauqiﬁﬂﬁaLmutﬂmﬁm

A o a

ﬂi%&%ﬁULU‘u"ﬂ"l‘N’J‘NM’m IﬂEJ‘J,Jﬂ?iﬂ’]LUUﬂ"liIUiULLUUGU@Qu ﬂﬂaiuaﬂwm G]’Jﬂa’NVl‘N’]‘W’]

=p

(%

fduinmsuazfusznevianisliigriinususidyayiissey é’uwﬁizazumﬁ’m’jmﬁuﬁau
witligtuluuszmalvedslifiuinsnsmenguuneilddmsumunuuaznsisasugusznougsio
funugliigndumsianiy TudifiesUszaangruneusiauazndyd a1ns 833 flnandnngmsne
o4 “Faunudeng” 11 “Suinfunudeing Aeyaraddlunsdunsvedeurinisdeviens

n$ndau niesudariiAanisdivises1eduluuiuteinuieriafans” uns 837 AR

o

SLUﬂ’]’iVlG]’JLWlu AR ’mmmimwiaezjamafmmﬂf\]mimmaamqaumammsuu NIUTIAILNUA

sagoulddaanssuiivegdyadninenislufoniswutiu wagdunuddsgeududiosyniy

Y

1 1o '

ma@azyzmmaﬁué’m” wara1ns 844 “lusenined@an1sAuAINUAIAN Mulrted Aan199u

dgannulavirlannasludu deudinatadounaintavinlinnasluluuuvesdinislaense” F9u1n

unUayaAnenanunusuldiviusenavgsianeninvsedunug i iiniuwnanne suadva
[ o

goudnavlidua i divniuuenivio wnuiinaudyaauiiegusenavuginauneviivie

C o I} a 1

Y % 1 Y 1 s aa v AaAa a v a A o 14 1 ¥
G]’JLLVIUE:ﬂWL‘U']VIWﬂNWULLW’ﬁ@WaiﬂﬂﬁlmauﬁmﬁiUNUNﬂ"iﬂﬂiaLQUQ@QQWWWﬂLLWUEﬂﬁL%WI@

a

a v Y 2/ = Y Y 1 oA o 1 § Aaa v < ¥ v a
LLaziuﬂszLmmﬂuﬁgﬂizﬂaummmwmmamLmuﬁfﬂmmwwmmuwamWaimwaﬂmmi‘um

3

Aorinfiinluwuveslingniingle widagdudnnuingiiliaiunsaisensesivsdnduseney

Y

aa v a

gsfaunemtmsesunuglsiddinduunanesuadvai dudfyaranungrunesiisussmna 1wy

Agoda Booking Traveloka 18" %"uﬂ@mwé’mgwmEJLiaqmLmummqmuﬂizmaﬂgwmw‘wqL.Laz

a

a L3 v [ v Y Y Y 1 o a a o/ 1 1 1
W’]m“UEITJENVLVIEIVLW LLﬁSLUULV@IWQUi%ﬂ@‘USﬁﬂQWJLL‘VIUIZ;:LVFL“U?@WLuuﬂﬁ]ﬂ'ﬁiﬂﬁl@’]ﬁ&l“ﬁ@\ﬂﬂ"iﬂﬂﬂ'ﬁli

[

anuzmanguung wiuldainnisivuededygriidunisienvieu lnenisudnniszanudenas

A}

ANusuReaTAnvsee R AnTulUgUsEneuRam sl innusy wagdlduinig wenanilaniugnis
U3tnveusznavgsiadunuglingiveneldlafinseanzifeuduiifiyanaiivsznauianislu
Uszwelng danaliifusznaugsnadnarilifinnsiusesanuganuduifyanalulszwmalneddl
91afleegUsznoussia Wsuiiamunguunglvels lulssinalnedslaifinguunenifeatunisaiuay

v a Y Yo & A ' 1 a ¢
WAEATIvERUNUTENBUTINA Munuglmgndunisianie dileuduszuianguungunawaznidivg

& A o = = v Y @ a o v a o Yy 1 aa

wWihluiineazanunsathuiguiAealdaindeniasednyuzesfusenaugsiamwnuglmg iy
Aananslunisidense vedugligusznaufanishmainninusuiuglduinisuiaedusaglidd
idyaiu Inefiingussasdilunauunuaindruwisilaannandnlasenivanglduinig lay

k4 [

B\I‘Ui ﬂE]‘Uﬁ’iﬂ"\](ﬂflLLV]‘L!BT[ML“lﬂlillﬂllﬂ’]iLGU’Wl’]ﬁiUEUﬂUU']iJGU’PNNWEII@N’]EJ‘VMQ SZNﬂ'ﬁﬂi N199Na12

d

1%

ﬂ“lﬂm%ﬂa’]EJﬂUﬂ’]iLﬂUU’lﬁlﬁuq LLG]G]'WllﬂJ;]ﬂlI’]EJﬁﬂiﬂﬂJ%uqﬁmuﬂﬂUiUiﬁ/Wﬁ@EJﬂL’JUJ’]U’]EJ%U’]VLEJEJ

T o

pasd)}
De

(%
¥ = v v

wiisududanglannagiglduinislailiiedurmouwnuy BnviadusznaugsAadunugv



I v o Yy aA & Yo P Y a ! ) ' I o A
lej’]ﬁl\‘ﬁ/mﬂu’]wLUUN@’]U’Jﬂﬂ?qﬂﬁgﬂ?ﬂiﬁLLﬂm%Uiﬂ’]31“58'1/1’3’]\‘1ﬂ’]5L6U’]Wﬂ imszUUMii‘ULiaﬁ

Y Y

Soasousuilosnandymnsdiin nsiluivielszaufindedusznoufansliannnusudud
9 v 1Y) 2w ] % o 1’ Y VY awa v o Y = )

anwazaaredunsludiunusiuniy duinduwenthlaufiandinlasdudunusngiugnils
wiosenIwenigsuneusiua Wudununebitinaouenianguneiifianuaiuieiu sz
lpUssaanguuneunawazndisgilunguuneiisudssaunsauiuldiunsantugsiadng
Iageunsdiuini neliAnauduaudndusznaugsnadenaniedluaniugle wazegaiuld

anwagvasdyyUssianla Aaunsiguseneussiadunuglieiinususssvdunlalelsauwsudi

[ a a = o A

funumlunisefiussna iesannidudindsérdannelimannistausnislinAnnsso s dueiiu

q o

v (%
v =%

wianwesuAITaTuLY mnlidiyaaauinty nsihdygrseninausenaufamslviiniin uag

g7

£
=

ldusnisilienafintuls nisnussmalnedsldfiinnmsnismenguunelunismiuauuasnsiaaaunis
Uszneugsnavesyupraninarndunisianis wazdinsaaiuznishifinguunesely deudalonaliiy
Usznaugsiadunug g uaamisnisnigsiaiieundesmuiesannainusuiniiinvieaiaindu
= ¢ s Ad a v a o [ - v
Weuntemalselovivenu wonandlunsaliiiadefininnisuimannguuieunsdadunan
nguuneisulAsNUsulggsann sadasulalaiissunsdiudsdaaulimuizanuwaznoliin
HANTENULTIaUdMSUNISAUATRENTURIUARauAsUSE e Ylans15ouy

Jymusgnisitaes Jymumsmismenguinglunismvguuaznisgeugusznauianis

' [
1 1 aa o = (%

Usgianliidrfifnsiuunanvesudisia lulagduifusznevianisliiiniinszevdusiiu
uwwanlefuAtiaiuty Wusuusnandefienienngifussneuianisldianiiinusudanlg)
sufiufans Ingliimsndenguuneiteduldegidesnandnvasvesngmnediiidfeunnses uazlsl
AsauAquluiInNIsUsENOUAINITAINAT Wlesan denu1dn “Tsausy” munszsvdydAlsaus
w.A. 2547 u1ms7 4 tu ldaseuaquisnisiifesgaludsznaufanisliiindivnssesdukiu
uwanlasuAdvia uengnssnssivualsanLasdnnaeinIsUsEnaUsIAalauy wa. 2551
lildmunddemves “anuiiin” 1497 fidnwuzeeslsiadiiymin maiviesynoonlisnse iy
Taelsfidvesuunaniesuidviasglundninamivesnisusneuianislssusudiosvesygymain
wenzdeuneusniuiandell iWeswinnszsudygRlsswsy we. 2547 11951 15 SaygAan
udilvglausenaugsnalsawsy uusasldasulueuginainuensidou dladdudessezinalny
Puns 59 windu eliegmelinismuuuesngrng Jadalemaliiusznaufanisliiani
Wnusy 91fuYesitenguanednaarausylend Mngldusnisiaeldamdediaunnsgiunisliusnis

Aagun1sUsznevgInalsawsy Weaiadefinmidemeddidendlddanslunisieniesdndemeniy

Aaa A

ngvaneanzld winfuszneufanisliiinusuaziduypranifuiieglusgerandnsivefniy
dycu 1 ! val o L Y A A o L% R R S A gj
wenanifdamansenunaudentonduegluazuinlndlfganinodevseninilviiiss gy uag

luunensdlenvdamansenunisausiegusenaugsialsasundlusyyindsenaussnaegragnaes



desUszavdaaeldianasduionnangnudsdiuntsseldtsieliifinnuidsiouniyana
Fanan WeRnsmumvdnnguinefifeidesaziiuliin luusemalnednguanediivue wdninasia
Lﬁ'm%’aaﬁ’umﬂﬁu’%msﬁﬁﬂLLsaJangmsJaﬁ'U Lewn wezsvUnaiRlsansy w.a. 2547 waznnnIznsi
fvuaUssIanLazndninaminIsUsEneugsialsast w.a. 2551 fadudesniiuresnisusznaugine
Tsawsufilddesilueynndu Wefinnsandemvesngmnedinarmuilddnguneatvladyd
\Aeatunisusznouianisfananlifunisianie fdionihngmneifieguuiuldfunsdues
fusznouAansliddiinusald dsmalilisingvsissnmuauuazivuaning nasnauauiuiio
iieduasosflivinisuaziiidnlfidsvesiusznevianisliigiiinusudunisions Wesanidy
SnuauzvesnsUszneuinnmsuuiuguressyuuiasugiauUsduiidosondumeluladansaumediun
\Aerdes vilvingsuideuiduifoglivsnzanfiaziludediulddmalinisusznouAanisdsnanienn
uAn1snsRRaeuilatfntlyainmslduimainliliannsaingraneamzanlidefuliiusznou
Aansliidhdiinusuiuinld dafunsiivssmalnedalifinnsnismengranedemuunsiaaey
;:Iﬂizﬂauﬁamﬂﬁlﬂhﬁﬂ’ﬂLLimzagégwhuLLwamWaﬁuﬁaﬁaLi‘;Juﬂ'liLaW’wuamm%dqmamgmﬁm
ausaglduimailesanngrnetanzlililinuduasosuds Ssdamansznusuauserdiinendy
arsluazianlndiies iWesmnmsdunlduinsluuiesadeuiiendousinigy naenauay

luvasndeluddn $19n18 au1sy NSNOAY WAz dIdINANTENUAIUAY AONNUILNBUTINALTILTY

]

e

a1

Wasnnsalivegvesssiantasulueuginazseudedldine Tuiuuin 819 Arldarenianis

} %4

A8 T VA IWIBANATAINLARLTINN UL SIUSH AaenaurtiinunguineNazA U jUR Y

Y

F1uzEUsENaUTINALsWsY WeauazadInauty anulasndie uazgueundens Jenelvinaiy
] 1A a av vo 1 Y A v
Liusssuungiusenaugsianlasulueunnetisgnsiasdnime

Taymusznisiiann Jgmanesnismenguunelunisiieldundninasivaziteuludmsu

a

gsnan1shiinneuunaniasufdvia n1sndeliddnguaunedngRiiedmuandninauiingadu

'
1 )

A0TUNAI NENNUNUINTTIUATUAN ) VBIAIWNNNUENNUINITUIITIEALLDEAVDIANTUNNNILAE

1 '
v a v A Y 1A

In51AUINITAluLNanNasUAIVE DnviaauluiNglnusTazIa NN noIFukazdaulunIThI

o
[y v

nsiineIfuvatyanaf1anielrigsian s iinefess s duruL A SuATiallnn W

(%
Y

a X o 2 v Y a Yo a a I3 1Y aaaa
ARIFIUNINEITU QULUUﬂqif’]‘Nﬂi@ﬂHU?IﬂﬂIﬁlﬂiUﬂ’ﬁUiﬂ’ﬁV]@ WQLUUﬂqi?‘]@Jﬂiaﬂ’Jﬂsﬁ’JWLLagﬂ’J’]lI

UasadsvasauuinulndiAss sullloswnanlyniaunisas1asuasn1Taadssfdasuniuinoutiu

a

LaEDIRdINANTENURsIAaLTasule vinldAnnsuUstuagelaidusssy fanindasslniinag

]

[%
U U 1 s a o

Usznaugsnanishiiinnendessezduinuunaniasufdna InelufinguuneUyg@ieninue
naninaikazReulydmiugsianisiiiniinerfesssrduruunanvesuadvia enadamanseny
naltAndgynluvans 9 a1l wu Jgmuinauaaiuines Jymunasgiuvesaaiuiiin Jyminis

WIITBaTPYANEINUANIUNNNLAZERTT AIUTNITaslulLNanWasuAIEa Jymsesozanliiiiuasy



Jamnisudanisidiinendevasaunie Ao 1WWudu dadu gsfanislingiinnedessesduriu

= =

wnanwasuAdIvia amsinnsdydAngrunaiionmuandninaaiwazdeuludmiunisusenaugsia

a o 6%

IAgMAUANENINUIUTIUAN UM NN UTUINTFIUVDIAANUNNN NaNN A ITRUTENDUTIAINA

aa v I~

378aLLALNEINUANIUN WNKAEERTIATUSAITadluLnanNasuAanag Dnnikeulusseziialien

v P

waziiaulynisudanisidiinendevesaunianiy telvgsianisliinninenadssesdunuy

' Y
Y P

WHaAND LAV AMNNLATUINTFIUTIABUY

Uymusen1snd JymumsmisnunguinglunisAuasesiasidgtedldusnisainnsly

Y

a A o 1 s aa LY Ao o A A v A I I ) a ) A
YINITNNANIULNAANDIUAINA ﬁﬁ]f\!UUWU’J’]VIWﬂ'P]qﬁﬁl‘lﬁi@‘l/lWﬂ‘l/llJﬂ“UIiQLLillL‘Uu@ﬂ'ﬁux‘i‘ﬂqﬂL’ﬁ@ﬂ

dwiuglduinig iesndnvazanurainvatgvesiiinusy adallsianignainnsdniinlulsasy

[

WosnnlausnsininEuknannasuAva Tdnyaerean1TimMINgdunuUseuIangnuIewng

a L4

WATWIEIYE UM 537 KAUBNANNT IR TUMELAEIAUD1ATNTIAUTNISOU 9 AlE 39
1 v a v a 1 Y] 1 oll dyu ra o aa o %} 5 d' % ¥ q‘
nanlanddnvausivawnindyynimaly venanldilidnguuneivueifduiusineaduniig
wagAuTuRavesadyyluisesililaeane dualilidunsnisnenguunglunisnisdesiu wag
wnsnsnenguranelunmsaldidetslunsainfiaanudemetu ilvgldusnisdessuanudesdy
1399619 U 11esgIuguenteaudssluiesntiudasadelusianiy Pa wagninddu
a (Y] A a [ 1 = Y 1y a a v v} [~1
ANULEBISULTRIININNSRAd YT LU nsdllddidesinasimufaslawan esinlailuluniy
Alawan Ludu wisudnsensonainanudeniesuiiiosnainnisnszinazide vegUszney
Aansvninusy vseisvesiusenaufanslng 1 iinusy wu gnane 1saseunsedslgnasng
] v A a ¢ o ! o Y] Y A | Yo v a
Wudu Weaiawmanisaldenaiiligldvinisldenalasuainuduaseuazidetginiungvune
AuATRUIlaA wihegladnsneeivuaiieifiunisduaseswasmsynldidetenanudemelaey
Usznaugsiamunugignnany wiuleuvisuittudnagiluguuuuvesnisseiudeinimsswning
fuedlaglilatinissusesmungmuneg Jafiuwilduiiagdlduinisasgnioninendisu dwalwisnis
AananvIaUsEansan uaglienaussimiyminiinduseninadgnsdlls Wesnnisuseneuianis

o a a

T ninszezduitusnanvasuadiadunisdniugsfaiianguuneniunse s deygfls sy

w.A. 2547 vinlinslinwnszezdunlulalsansusunnanwosuazva Wuusnisiluveusssy

va ¥V ¥

denalyigldusnisldenslasuauAuasesmunsesvtnygifuasesiuslan we. 2522 Fslaienald

v 9 Y

vaad a a

a aa 2/ ¥ a a v Y oa
E‘WlﬁLiEJﬂi@ﬂ‘Ufﬂi“U@I“ULLﬁgLEJEJ'JEI'W’J’]ZJLﬁEJ‘VﬂEJG]’]@JWi%i’]“UUEgQJ}G]’JﬁW‘i]Wimqﬂﬂﬁﬁmﬂﬂﬂ w.A. 2551

[

1o Wiesnnlifinguuneatulasesivansaeglduinisinduduilnamunguune deldfinalnuessy
wWlddumseadunmsiang Mililunsdiinanudemedlduinis svdesddanivnisaaniumen
ngsneunanily dulaun vianausuRaeudy wasnanauRanasiiia Fan1suimanausy
a ) v 9 v & v o 1 v Y [ Y a Y

AanedyyanuTuldie asiuimandsnanatnsaldlaanizedynn laungldusnisilaasny

Tudyeywvindu gliduladesiedu Aldledldvsnsididyailiendldndndinariseniasda



'
[

AuUsznaufansliininusy wiesduseneaugsiadiunugbiidrvaldidedsininudenela

Wewnanldladugdyaiulaenss dunsihwdnanusuiinnsazdiaudsuldnidedinnluses

a [y

Y940152N 5NN vautieaiunsldavEnsemanuUseianguuneisiiatsananuuniiidedin

warduneuiigiendwmaliglduinislionnldsunindeeldeistuiaiitsbimyan fdilside
Uselomiuiglivinisusiegndla dadu msfivssmalnelithinasnismengmnedunsianslunis
dunses uapiBreglivinisnnenudemesuiesnannndiidnususrosduniililelsusy
danadandulinnslalunislduinisgsfadenay wsglddndndseduimminiadymidiediu
Jlduimsezanunsaldsuanuduasesuasiforsiaunguuneianis lunsaliinaiudeme

guilleananmsldusnig mainislddnsaudssanangrunewnisasnfivdwasnslddnsneemaniy

1 &

Uszananguunedsiiansananuwmdalidgmtastadnnauinuie wesainnguung nosruldegdu

Y
Y

Ao o v v Y o wa X = [ a [ 1 <) = 1
nguuneAveuldidunismaluliladygatuiesesfuuiundenarndunisianie 3aligala

o

o w |

Alduinisnagldansandunseuiuiiansuiniima duilleswnaindedrianianguuny dwali

Y a a el' 1o a A o Y U a  a = v a vas Y =~ v
Eﬁ?ﬁUiﬂ’]iUu&@ﬂWf\]g ll@’]LUUﬂqiLWE]Liﬁlﬂi@ﬂsﬂaiUﬁWﬁIUﬂqﬁLﬁlEJ')EV] LLagﬁﬂausLﬂ]ﬁlqjﬁﬁﬂq3®u5UL‘WEﬂfW

lpungeandemeniintulaeisnisedsduuny neliinanulidusssuuiglduinisluegnags

Va v =

AIdgdsaulafnuuinsnisnangringlunsquasesiusing lngfnwinsdinisaesiaain

'
aa v A aa v v 6

HuknanasuAdvia Womuumaausliinsiasandiduiussenifdnlviusnisvieain

P2

inulsunsudnsaguduglingmiosinlnduluaudygrdinisduny wagseninaglngiosinlu
Uszimalnedugidniesinlmdulumudygdmaunaiiedmunnulasadeliundnviouineign

v Y] Yo v ' I3 o A o Y I a o ' ]
ﬂaﬁWﬂIm@iUﬂ’J’]@Jﬂ@JﬂiaqaﬂqﬂLUUﬁiill LLagfﬁ’Nﬂ']']llL%a@iiﬂﬁLLﬂﬁﬁﬂﬁ]@QﬂaTﬂm@iU

1.2 dnguszaeAuaan1sinen
1.2.1 wWefnwmguuaznannguuneneivesiulymnianguanglunisusenaugsng
T mpainEIuLwan e suRATYR

Y]

1.2.2 wisfnwinguuneiisidunisusenaugsnaligiviesiniiuunannasuaiia

i
aunguuiglvalIsuiisudunguuievesanainglsl Ussineanigonsng Ussinagyu

]

LAZUSELNALALIAN

LY

1.2.3 el sgrdavimanguunglunisusenaugsialiniesiniiuuwnannesuaia
YosUsEnAlng
1.2.4 istausuuziumeuiulss wily vseiuinundyaanieitesiungruieluy

o

nsUsenaugsia b iesinduuNanesuAIa



1.3 auufgIuvaInsine

¥

Jaymmanguunglunisusenavgsialindiviesiniiuunannesuidva tawn Jayninig

nguanglunisauauLaznsIaeulUsEnaugsiauIeni Wsedunuglidninduunan ety

Advia Jgymimenguunglunisaivquuazasisasugusenaufanisussianliigniinuiy

whannasuAdvia uaslgyvninguunglunsauasesiasiBelgnglduinisainnisldusnmsninug

s a [ ]

LwanWasuAINa L‘Uu‘ﬂm%ﬁﬁ’]ﬂm%LﬂW-U']ﬂﬂ?‘iVlbLﬂJll‘U‘1/1'UiUﬁJWU’eJ\‘iﬂ{]‘ViiJ’]EJ‘VIIVﬂ’ﬁﬂﬂJﬂ‘i@ﬂﬁﬂ%u3ﬂ’ﬁ

Y]

OINDINNHURTVAUNA WD T mmamzmammiﬂiwga LLmGU‘Vii’eJLW@JLG]%JUV]UQJ&QG]H{]MMEJLW@IM

AlduInsresieiniuAIiawnanesy lasuanuduasesiaseungusealy

1.4 YaUWAYBINITANEN
Anwinguiuazndnnguaneiiigivesiunguunslunisusenaugsnalvinvieainuiu
wnaanesuAIanunguuislneiseuieuiunguueue U ssnAansgaLsni UssmakauIng

UsemeagUu wavanamelsy ieinundiasevdymuasiausuuzsiuimiauius unly viaifiuay

wva a a

undyaAfiAeadesiungumnglunisuseneugsialiidviosiniiuunanyefuAdva

o

1.5 suleuisnisene

v
[d a v a ad =

Inerdnusiiduideidenmnin (Qualitative Research) 34l438Anw13de10nans

q

(Documentary Research) $2835015AN®IAUATT WAEITIVSIULENEANS waenasniwlneuay
AMwRIUTEINA Midde Inelinus 115815 unUaRveIngruy UnaAY AAININEIYLAaHN1
LAZANMININEIVDIANATUAINUTEINA SIUNILNANS UnALIvINITeaulall wasdedidnnseiind

A9 9 AAEITDY

1.6 Uszlgvunaininazlasu

° v = a o A a v )
1.6.1 vilvnsudamguiuasuanngruneiiieitesdudagnimiengvuieslunisuseney

v

ssnalmaesinE UL Nan e SUAIYIA

9

1.6.2 vinlinsrvdenguunelunisusenavgsalydnvesiniiuwnaniasuddviany

d 1

a ) [ 1% a
nguunglneseuiisudunguuneveslssinaansgosnn Useinanauin Ussmagyu uag

annmeglsy
1.6.3 ylinsudedaynmangrunglunisusenevgsialmdiesiniiuunanesuaiva
YoUsuinalng

1.6.4 yilvanunsatausuwuziuniIelsulse unly vseuiuundyg@nneitesiu

ngvunglumsusenaugsialivesinduinasnasuaiva



uni 2

= v %

wurRaazngufinevasiudymmenguunglunisusenaugsna

L%

TApannpIuLnanasufIna

[
= =

TuunilfAnwasAnwiwuiAnuazngudiiieatestuuinsnisnanguanglunisduases

u3laa nsdinnseeeiesna T uLnanesNAdva laun wani@sninlunisinvindym vanau

e

A [

NAANEWIINITHAAILINUY Naun1edeanlunisyindynivsedeauniving ndnessausslevi

Ne @

[

wanAuATIuslaa wannguunelauinlaenisnsevindudiuny wasnguiitieadesiunisaniuy

'
a v =

g3nauULnannasuRivia Fallsreazidennwmaluil

2.1 wandsnwlunsidniindaysyn (Principle of Freedom of Contract)

<

wanasnmlunisvidygndundnnisiiugrulunsvidfnssudygmnussian daidudn

o

vilwomdndasymauns Inssyuwennauduiivadnaluauedidaszuaziaiamilasduiunisinag
Fenuies uenniyaraynauiienmilagindyynianuienisiitnadnmuesusaryanaton
éfaﬂéf%’umm@uaaumﬂqﬂﬂaﬁ?u LLmﬁmﬁdqLﬂ%miﬁqﬂﬂaﬁﬁaizﬁ%L%ﬁﬁwé’zyzymﬂ%u {19990
yarannALdIULATiassuaza I milazAvualanuveny ieyaralaUsyasdazldnandanan
nguneazdunsesiuluddisvhlidadamalumangmnetuldudnisidassuaziadamsndudos
sgnelduntyafivesngmne auasuiSeuiesuarAasssusuiivesuszvvulasiiyanaliionadn

ald faztuazuinduinyaratulaldadnmgnaluluauauniiainmuesyanadundl daual

[
=

nalnnenguaneagsesunisiinavesdyyrdun wu nsldlidennasdinanangvune fey wén

<

snmlunsindya Aenisiiuaradauldassuaziaininnagan uazdndulainavyidygyiiy

o

= = A o a o o | A ° &
‘Vii@ill L@JamﬂWimﬂaﬂwwmammﬂu%mzmLuumi‘maigiyﬂ qﬂﬂaﬁlamuLaimﬂumamwumuam

Tudyayn wiibemnmvueazuanaaniinguneiualinni wildemiinmunludyaazdos

1 al 1%

Lildllomndasernuasuisousay viefasssudufvesussvisu uenanlladyyidiauisanimvun

Uszinnvasdyaivikanedaluainiinguuneivue sasnaunisldisnisnns o lunisiwidyaila

AgY]

a 14 1
2NAIY

! U5l gses wawAnly, ‘Sharing Economy Wesiaiaswgialve’ (suinisuvalssmnelne)
<https://www.bot.or.th/Thai/MonetaryPolicy/EconomicConditions/AAA/SharingEconomy V8.pdf>

duduile 2 nIngAu 2566.



10
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7 (REGULATION (EU) 2019/1150 Article 3 “1. Providers of online intermediation services shall
ensure that their terms and conditions: (a) are drafted in plain and intelligible language; (b) are easily
available to business users at all stages of their commercial relationship with the provider of online
intermediation services, including in the pre-contractual stage; (c) set out the grounds for decisions to
suspend or terminate or impose any other kind of restriction upon, in whole or in part, the provision of
their online intermediation services to business users; (e) include general information regarding the effects
of the terms and conditions on the ownership and control of intellectual property rights of business
users.”

% (REGULATION (EU) 2019/1150 Article 3 “2 . Providers of online intermediation services shall
notify, on a durable medium, to the business users concerned any proposed changes of their terms and
conditions. The proposed changes shall not be implemented before the expiry of a notice period which is
reasonable and proportionate to the nature and extent of the envisaged changes and to their
consequences for the business user concerned. That notice period shall be at least 15 days from the date
on which the provider of online intermediation services notifies the business users concerned about the
proposed changes. Providers of online intermediation services shall grant longer notice periods when this
is necessary to allow business users to make technical or commercial adaptations to comply with the
changes.”

% (REGULATION (EU) 2019/1150 Article 3 “4. The notice period set out in the second
subparagraph of paragraph 2 shall not apply where a provider of online intermediation services: (a) is
subject to a legal or regulatory obligation which requires it to change its terms and conditions in a manner
which does not allow it to respect the notice period referred to in the second subparagraph of paragraph
2; (b) has exceptionally to change its terms and conditions to address an unforeseen and imminent
danger related to defending the online intermediation services, consumers or business users from fraud,

malware, spam, data breaches or other cybersecurity risks.”
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" (REGULATION (EU) 2019/1150 Article 5 “1. Providers of online intermediation services shall set
out in their terms and conditions the main parameters determining ranking and the reasons for the
relative importance of those main parameters as opposed to other parameters.”

" (REGULATION (EU) 2019/1150 Article 7 “Providers of online intermediation services shall
include in their terms and conditions a description of any differentiated treatment which they give, or
might give, in relation to goods or services offered to consumers through those online intermediation
services by, on the one hand, either that provider itself or any business users which that provider controls
and, on the other hand, other business users. That description shall refer to the main economic,
commercial or legal considerations for such differentiated treatment.”

2 (DIRECTIVE 2011/83/EU) Article 6.
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" (DIRECTIVE 2011/83/EU) Article 8.

™ (DIRECTIVE 2 0 1 1/ 8 3/ EU) Article 19 “Member States shall prohibit traders from charging
consumers, in respect of the use of a given means of payment, fees that exceed the cost borne by the
trader for the use of such means.”

™ (DIRECTIVE 2011/83/EU) Article 22 “Before the consumer is bound by the contract or offer, the
trader shall seek the express consent of the consumer to any extra payment in addition to the
remuneration agreed upon for the trader’s main contractual obligation. If the trader has not obtained the
consumer’s express consent but has inferred it by using default options which the consumer is required
to reject in order to avoid the additional payment, the consumer shall be entitled to reimbursement of
this payment.”

® (DIRECTIVE 2011/83/EU) Article 24 “1 . Member States shall lay down the rules on penalties
applicable to infringements of national provisions adopted pursuant to this Directive and shall take all
measures necessary to ensure that they are implemented. The penalties provided for shall be effective,

proportionate and dissuasive.”
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" (Unfair Contract Terms Directive 93/13/EEC) Article 3 “1. A contractual term which has not
been individually negotiated shall be regarded as unfair if, contrary to the requirement of good faith, it
causes a significant imbalance in the parties' rights and obligations arising under the contract, to the
detriment of the consumer. 2. A term shall always be regarded as not individually negotiated where it has
been drafted in advance and the consumer has therefore not been able to influence the substance of
the term, particularly in the context of a pre-formulated standard contract. The fact that certain aspects
of a term or one specific term have been individually negotiated shall not exclude the application of this
Article to the rest of a contract if an overall assessment of the contract indicates that it is nevertheless a
pre-formulated standard contract. Where any seller or supplier claims that a standard term has been
individually negotiated, the burden of proof in this respect shall be incumbent on him. 3. The Annex shall
contain an indicative and non-exhaustive list of the terms which may be regarded as unfair.”

"8 (Unfair Contract Terms Directive 93/13/EEC) ANNEX TERMS REFERRED TO IN ARTICLE 3 (3).



52

v | & o

(1.6) nmsnmunadedyaidunsiiansunauedunisenidndygilanusinela

A

a 2 1 ¥ a

wiesdhetedlaenglduinislalasudnsanan vielransuiaulunisdalungldusnisladissly

[

we Inemuesiudaldlannidunismudygliungldusnslunsdinududesnidndayan

A

(%

W
(1.7) mistidnslumsidndygunauesiidugivuadedyauwaisehemoanll

AV

fimvuanaudusuldlaglidesusnnanliglduinismsumuannis

'
=]

(1.8) msmuualidygyinuanaliueuvesenlUusiiesreLfen

Y a U 14

(1.9) msimualigldvsnmsuniunadedyyluinilaefgldusnslalsvihni
wWlanazAnwinaunyindeygn

(1.10) TansuAnuizdsuwlastodyanlithoiiodlaglidostingmuiseyl
foyn videliavsiardsunlasmdnuazvesuinsldthodeilaglifivnsuaunis

(1.11) Wiansunaulunisininudedayaumtieadifien

Y v d‘ % 1

(1.12) ﬂ’]i"\i’]ﬁ@]%ﬁ’]ﬁ‘ﬂ@QWUIM@J%E]%I?]WUV]LE@T\]’W(;{?LLWU‘U@Q@UIﬁ{JjBQJ’ﬂWULLﬂ
=

Y a A o vy o A a Y a v a wa @ a
AlTUINTS visermunlvdenniuninuiidedlduinisdedinisujiRnunseuiunisiaiduiieg

(1.13) Awmuabiglduinisasdestsenilunnulinsuiiuudieuaglilainiggisy

(1.19) msimuadedyyrduduniseniuniedavindnsuesdlduinislunis
anfiuadviseduunsietmenguanelagianigegeganisiualiglduinisdesidefining
auylanaIn1sTadilanissusedlneundydiuiingvuneg wiadninanslunisiaueneiundngiulay
a A o Yem v a a a ot Y v @ a
fwou visenmualigldusnisinisenisiigaddemunguuneuaidieny szdeadulieidnisenis
g

Y

2) lunsdvesdedyyrninisaueoulvinuaniauisdruunglduinisiduaie

£
=

anvaldnysferimuawmaniazdesgnin@uluawnduiidlawnyananald lunsdinddveasdels
Aanultlumaidunaunglduinis™
(3) FgaunTnazAedlIsnsiiiganeauariuseansamlunislesiunisimuadeniny

Tudyailidusssuividuduilnalaedusznevianisliminusuniedusenou gsnadunuglv
W™

KXo & o ! v o Vo a ¥ o Y 1 = a1 A
wananmdsdanandimnualisgaundnvdesimundiegiswesiauly Nlalusssunldly

" (Unfair Contract Terms Directive 93/13/EEC) Article 5 “In the case of contracts where all or
certain terms offered to the consumer are in writing, these terms must alwaysbe drafted in plain,
intelligible language. Where there is doubt about the meaning of a term, the interpretation most
favourable to the consumer shall prevail.”

8 (Unfair Contract Terms Directive 93/13/EEC) Article 7 “Member States shall ensure that, in the
interests of consumers and of competitors, adequate and effective means exist to prevent the continued

use of unfair terms in contracts concluded with consumers by sellers or suppliers”
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8 (Unfair Contract Terms Directive 93/13/EEC) Article 6 “1. Member States shall lay down that
unfair terms used in a contract concluded with a consumer by a seller or supplier shall, as provided for
under their national law, not be binding on the consumer and that the contract shall continue to bind
the parties upon those terms if it is capable of continuing in existence without the unfair terms. 2.
Member States shall take the necessary measures to ensure that the consumer does not lose the
protection granted by this Directive by virtue of the choice of the law of a non-Member country as the
law applicable to the contract if the latter has a close connection with the territory of the Member
States.”

8 (Unfair Contract Terms Directive 9 3 /1 3 /EEC amendment by Directive (EU) 2019/2161 of The
European Parliament and of the council) Article 8b “Member States shall lay down the rules on penalties
applicable to infringements of national provisions adopted pursuant to this Directive and shall take all
measures necessary to ensure that they are implemented. The penalties provided for shall be effective,

proportionate and dissuasive.”



54
UIN1stayan1amsiiu nsveduniaznsiauinigeng q laeivualagusenaugsiamunug i
St dssieludl

(1) gusznavgsiadwnugliwnlugiusiludliusnisdiauaisaumnaz o

e

a =

U5enaugsna sudwiivdinasnsuliniseausulinveuiliintu nelduinsnisnianguie
o a 2 & & A v a o Y 1w DN
vos3gaunfnluannnglsudadudunaswesnu Inegusznougsiadunugliingeanansaliuinig

wnuseinasganngnauldlagldsesegnelinguunevessanndn neulylaidunegl Juudidunsd

(%
Y

MAwinetesivulovisansisay guam anudasade viiensAuAseduilnalasdnamu vl
U/ a v o w ) Y a v (4 a A 83
SgenBnduvzdedlidiaaninlunisiuins Jeyamedsnuanussinaaunnguy

(2) gusgnaugsiadmunudliidnagdeddndeyangndedieifiusai lnsianizeg1ag

[ |

AoesEYNTIAIRINaITINA BT S e luazAdnds (NM3seysIANTaaw)®

(3) MuuatedrinauSuRnvesUsenaugsRadIwnud g uAeITUNITALINATS
v 2 v gy v a Y 1 Ao v v a o v %%
Janudeyailasuangusznauianisligninusy Inenualvgusenaugsiamunuglviin lides
v a v A0 v a o ¥ 1 voaa Y a a oo oa & v A
SuRaveusatayandaiy mngUsznaugsiamunug i ldiinuiasufeiu Aanssuvietoyad

a £ a

Annguvune wiolionasuitedeinasseiafianssunsedeyaniinangvuie danan wisiusznaugina

¥

Aaunugliidimsiuiefanssunsedeyanianguuiy wazladiiunisaunseUanisidnfateya

AanawiunnindfanssunTeteyaniangmanetu el nsnsevienanaglidsdu Wegusenau

Aanstiiminusuyimthnanglagunaning vsenismuanvesUsenaugsiadunuglmg®

& (E-Commerce Directive, 2000/31/EC) Article 3 “1 Each Member State shall ensure that the
information society services provided by a service provider established on its territory comply with the
national provisions applicable in the Member State in question which fall within the coordinated field. 2
Member States may not, for reasons falling within the coordinated field, restrict the freedom to provide
information society services from another Member State.3Paragraphs 1 and 2 shall not apply to the fields
referred to in the Annex.

8 7 (E-Commerce Directive, 2000/31/EC) Article 5 “2. In addition to other information
requirements established by Community law, Member States shall at least ensure that, where information
society services refer to prices, these are to be indicated clearly and unambiguously and, in particular,
must indicate whether they are inclusive of tax and delivery costs.”

% (E-Commerce Directive, 2000/31/EC) Article 14 “1 . Where an information society service is
provided that consists of the storage of information provided by a recipient of the service, Member States
shall ensure that the service provider is not liable for the information stored at the request of a recipient
of the service, on condition that: (a) the provider does not have actual knowledge of illegal activity or
information and, as regards claims for damages, is not aware of facts or circumstances from which the

illegal activity or information is apparent; or (b) the provider, upon obtaining such knowledge or
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awareness, acts expeditiously to remove or to disable access to the information.2. Paragraph 1 shall not
apply when the recipient of the service is acting under the authority or the control of the provider.”

8 (REGULATION (EU) No 524/2013) Article 14 “Traders established within the Union engaging in
online sales or service contracts, and online marketplaces established within the Union, shall provide on
their websites an electronic link to the ODR platform. That link shall be easily accessible for consumers.
Traders established within the Union engaging in online sales or service contracts shall also state their e-
mail addresses.”

8 Norikazu Furukawa and Motoharu Onuki, ‘The design and effects of short-term rental
regulation’(2022) 20 Airbnb and the sharing economy <https://www.tandfonline.com/doi/abs/10.1080/
13683500.2019.16388927af=R&journalCode=rcit20> dududle 31 quieu 2566.
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® The Santa Monica municipal code (SMMC) Section 6.20.010 (f) “Host. Any natural person who is
an eligible resident of a dwelling unit offered for use as a home-share.”

8 (SMMC) Section 6.20.020 (7) “Limits the occupancy of the home-share (including the host, all
other eligible residents, and all visitors) to the lesser of (i) 1 0 persons; (i) one person per 200 square feet
of the dwelling unit; or (iii) two persons (excluding minor children) per bedroom” and (6) “Does not book
or rent to more than two groups of visitors for any given date, whether the visitors within the groups are

related to one another or not.”
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% (SMMC) Section 6.20.020 “(4) Takes responsibility for and actively prevents any nuisance
activities that may take place as a result of home-sharing activities.” “(11) Complies with all applicable
laws, including the noise limitations set forth in Chapter 4.120f this Code, and all health, safety, building,
fire protection, and rent control laws.” “(5) Ensures that basic health and safety features are provided,
including fire extinguishers, smoke detectors, and carbon monoxide detectors.” “(9) Maintains liability
insurance to cover home-sharing with minimum limits of not less than $500,000 or conducts each home-

sharing transaction through a hosting platform that provides equal or greater coverage.” “(8) Limits visitors
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to (i) no more than one vehicle per bedroom rented as part of the home-share or (i) if the home-share is
located in a preferential parking zone, no more than two vehicles that shall be required to use the visitor
permits available under Chapter 3 .0 8 of this Code. A visitor’s vehicle may be parked on site, to the
extent available, or in legal street parking.”

! (SMMC) Section 6.20.020 “(a) The host shall include the following information in any
advertisement for home-sharing: (1) The business license number issued by the City; (2) That the host
lives on site and will be present in the home-share throughout the visitor’s stay; (3) The permitted
occupancy of the home-share as specified in the home-sharing permit application; (4) The permitted
number of visitor vehicles, in accordance with Section 6.20.020(a)(8); (5) That the home-share cannot be
booked or rented to more than two groups of visitors for any given date, whether the visitors within
the groups are related to one another or not; and (6) Any other information required by regulations
promulgated pursuant to this Chapter. (b) A host is limited to posting no more than two listings for the
home-share on each hosting platform or other media outlet. If a host posts a listing for the home-share
on multiple hosting platforms or other media outlets, only two listings may be booked for any given date.
(c) No advertisements regarding the availability of a dwelling unit for home sharing shall be posted in or
on any exterior area of the dwelling unit, any exterior area of any other dwelling unit on the same lot, or

the lot on which the dwelling unit is located.
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2 (SMMC) Section 6.20.050 “(a) Hosting platforms shall be responsible for collecting all
applicable TOTs and remitting the same to the City. The hosting platform shall be considered an agent of
the host for purposes of TOT collections and remittance responsibilities as set forth in Chapter 6.68 of
this Code.

> (SMMQ) Section 6.20.050 “(b) Subject to applicable laws, hosting platforms shall disclose to the
City on a regular basis each home-sharing and vacation rental listing located in the City, the names of the
persons responsible for each such listing, the address of each such listing, the length of stay for each such
listing and the price paid for each stay.”

* (SMMC) Section 6.20.050 “(c) Hosting platforms shall not complete any booking transaction for
any residential property or unit unless it is listed on the City’s registry created under Section 6.20.020
subsection (b), at the time the hosting platform receives a fee for the booking transaction. (d) Hosting
platforms shall not collect or receive a fee, directly or indirectly through an agent or intermediary, for
facilitating or providing services ancillary to a vacation rental or unregistered home-share, including, but
not limited to, insurance, concierge services, catering, restaurant bookings, tours, guide services,
entertainment, cleaning, property management, or maintenance of the residential property or unit”

> (SMMC) Section 6.20.050 “(e) Safe Harbor. A hosting platform operating exclusively on the
Internet, which operates in compliance with subsections (a), (b), (c), and (d) above, shall be presumed to
be in compliance with this Chapter, except that the hosting platform remains responsible for compliance

with the administrative subpoena provisions of this Chapter.”
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% (SMMC) Section 6.20.100 “(a) Any host violating any provision of this Chapter, any person other
than a hosting platform who facilitates or attempts to facilitate a violation of this Chapter, or a hosting
platform that violates its obligations under Section 6 .2 0 .050, shall be guilty of an infraction, which shall
be punishable by a fine not exceeding $750, or a misdemeanor, which shall be punishable by a fine not
exceeding $1,000, or by imprisonment in the County Jail for a period not exceeding six months or by both
such fine and imprisonment.

T (SMMC) Section 6.20.100 “(b) Any person convicted of violating any provision of this Chapter in
a criminal case or found to be in violation of this Chapter in a civil or administrative case brought by a law
enforcement agency shall be ordered to reimburse the City and other participating law enforcement
agencies their full investigative costs, pay all back TOTs, and remit all illegally obtained rental revenue to
the City so that it may be returned to the home-sharing visitors or used to compensate victims of illegal
short-term rental activities.”

% (SMMC) Section 6.20.100 “(d) Any interested person may seek an injunction or other relief to
prevent or remedy violations of this Chapter. The prevailing party in such an action shall be entitled to
recover reasonable costs and attorney’s fees.”

* (SMMC) Section 6.20.100 “(f) The remedies provided in this Section are not exclusive, and
nothing in this Section shall preclude the use or application of any other remedies, penalties or

procedures established by law.”
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1% (SF Administrative Code) SEC. 41A.4. “Owner. Owner includes any person who is the owner of
record of the real property. As used in this Chapter 4 1A, the term "Owner" includes a lessee where the
lessee is offering a Residential Unit for Tourist or Transient use.”

1 (SF Administrative Code) SEC. 41A5. “(g) (1) (a) The Permanent Resident occupies the
Residential Unit for no less than 275days out of the calendar year in which the Residential Unit is rented
as a Short-Term Residential Rental or, if the Permanent Resident has not rented or owned the Residential
Unit for the full preceding calendar year, for no less than 75% of the days he or she has owned or rented
the Residential Unit;”

192 (SF Administrative Code) SEC. 41A.5. “(g) (1) (e) The Residential Unit is registered on the Short
Term Residential Rental Registry” And “(g) (2) (C) A Permanent Resident offering a Residential Unit for
Short-Term Residential Rental shall maintain a valid business registration certificate.”

1% (SF Administrative Code) SEC. 41A.5. “(g) (b) Records Required. The Owner and Business Entity,
if any, shall retain and make available to the Department records to demonstrate compliance with this

Chapter 41A upon written request as provided herein.”
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1% (SF Administrative Code) SEC. 41A.5. “(g) (1) (b) The Permanent Resident maintains records for
two years demonstrating compliance with this Chapter 4 1A, including but not limited to information
demonstrating Primary Residency, the number of days per calendar year he or she has occupied the
Residential Unit, the number of days per calendar year the Residential Unit has been rented as a Short-
Term Residential Rental, and compliance with the insurance requirement in Subsection (D). These records
shall be made available to the Department upon request;”

1% (SF Administrative Code) SEC. 4 1A5. “(g) (1) (d) The Permanent Resident maintains liability
insurance appropriate to cover the Short-Term Residential Rental Use in the aggregate of not less than
$500,000 or conducts each Short-Term Residential Rental transaction through a Hosting Platform that
provides equal or greater coverage. Such coverage shall defend and indemnify the Owner(s), as named
additional insured, and any tenant(s) in the building for their bodily injury and property damage arising
from the Short-Term Residential Use”

1% (SF Administrative Code) SEC. 41A.5. “(g) (1) (G)For units subject to the rent control provisions
of Section 37.3, the Permanent Resident complies with the initial rent limitation for subtenants and
charges no more rent than the rent the Permanent Resident is paying to any landlord per month; and (H)
The Permanent Resident can demonstrate to the satisfaction of the Department that the Residential Unit
and the property on which it is located is not subject to any outstanding Building, Electrical, Plumbing,
Mechanical, Fire, Health, Housing, Police, or Planning Code enforcement, including any notices of
violation, notices to cure, orders of abatement, cease and desist orders, or correction notices. The
Department shall not include a property that is subject to any such outstanding violations in the Registry.
If such a violation occurs once a Residential Unit has been included in the Registry, the Department shall

suspend the Residential Unit's registration and registration number until the violation has been cured.”
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197 (SF Administrative Code) SEC. 4 1A.5 . “(g) (2 ) (A) Offering a Residential Unit for Short-Term
Residential Rental, including but not limited to advertising the Residential Unit's availability, while not
maintaining good standing on the Registry shall constitute an unlawful conversion in violation of this
Chapter 4 1A and shall subject the person or entity offering the unit in such a manner to the
administrative penalties and enforcement procedures, including civil penalties, of this Chapter.”

1% (SF Administrative Code) SEC. 41A.5. “(g) (2) (C) A Permanent Resident offering a Residential
Unit for Short-Term Residential Rental shall maintain a valid business registration certificate.”

1% (SF Administrative Code) SEC. 41A.5. “(g) (2) (D) A Permanent Resident offering a Residential
Unit for Short-Term Residential Rental shall post a clearly printed sign inside his or her Residential Unit on
the inside of the front door that provides information regarding the location of all fire extinguishers in the
unit and building, gas shut off valves, fire exits, and pull fire alarms.”

10 (SF Administrative Code) SEC. 4 1A.5 . “(g) (3) (C) Reporting Requirement. To maintain good
standing on the Registry, the Permanent Resident shall submit a quarterly report to the Department
beginning on January 1, 2016, and on January 1, April 1, July 1, and October 1 of each year thereafter,
regarding the number of days the Residential Unit or any portion thereof has been rented as a Short Term
Residential Rental since either initial registration or the last report, whichever is more recent, and any

additional information the Department may require to demonstrate compliance with this Chapter 41A.”
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1 (SF Administrative Code) SEC. 41A.5. “(g) (4) (C) A Hosting Platform may provide, and collect a
fee for, Booking Services in connection with short-term rentals for Residential Units located in the City
and County of San Francisco only when the Hosting Platform exercises reasonable care to confirm that
those Residential Units are lawfully registered on the Short-Term Residential Rental Registry at the time
the Residential Unit is rented for short-term rental. Whenever a Hosting Platform complies with
administrative guidelines issued by the Office of Short Term Residential Rental Administration and
Enforcement to confirm that the Residential Unit is lawfully registered on the Short-Term Rental Registry,
the Hosting Platform shall be deemed to have exercised reasonable care for the purpose of this
subsection (¢)(@ ) (). and (D) Commencing November 5, 2016, and on the fifth day of every month
thereafter, a Hosting Platform shall provide a signed affidavit to the Office of Short Term Rentals verifying
that the Hosting Platform has complied with subsection (g)(4)(C) of this Section 41A.5 in the immediately
preceding month.”

2 (SF Administrative Code) SEC. 4 1A5 . “(g) (4 ) (b) A Hosting Platform shall comply with the
requirements of the Business and Tax Regulations Code by, among any other applicable requirements,
collecting and remitting all required Transient Occupancy Taxes, and this provision shall not relieve a
Hosting Platform of liability related to an occupant's, resident's, Business Entity's, or Owner's failure to
comply with the requirements of the Business and Tax Regulations Code. A Hosting Platform shall
maintain a record demonstrating that the taxes have been remitted to the Tax Collector.”

'3 (SF Administrative Code) SEC. 41A.5.(g) (4) (A) All Hosting Platforms shall provide the following
information in a notice to any user listing a Residential Unit located within the City and County of San
Francisco through the Hosting Platform's service. The notice shall be provided prior to the user listing the
Residential Unit and shall include the following information: that Administrative Code Chapters 37 and
41A regulate Short-Term Rental of Residential Units; the requirements for Permanent Residency and

registration of the unit with the Department; and the transient occupancy tax obligations to the City.”
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1 (SF Administrative Code) SEC. 41A.5.4(g) (4) (E)For not less than three years following the end
of the calendar year in which the short-term rental transaction occurred, the Hosting Platform shall
maintain and be able, in response to a lawful request, to provide to the Office of Short Term Rentals for
each short-term rental transaction for which a Hosting Platform has provided a Booking Service: (i) The
name of the Owner or Business Entity who offered a Residential Unit for Tourist or Transient Use, (ii) The
address of the Residential Unit, (i) The dates for which the tourist or transient user procured use of the
Residential Unit using the Booking Service provided by the Hosting Platform, (iv) The registration number
for the Residential Unit, and (v) The affidavit required in subsection (gX@XD).”

' (SF Administrative Code) SEC. 41A5.“(d) (1) The City may institute civil proceedings for
injunctive and monetary relief, including civil penalties, against an Owner, Business Entity, or Hosting
Platform for violations of this Chapter 41A under any circumstances, without regard to whether a
Complaint has been filed or the Director has made a determination of a violation.”

1% (SF Administrative Code) SEC. 41A.5.“(d) (2) (A) Following the filing of a Complaint and the final
determination of a violation by the Director, any Interested Party may institute civil proceedings for
injunctive and monetary relief against an Owner or Business Entity.”

17 (SF Administrative Code) SEC. 41A.5.“(d) (2) (B) An Interested Party who is a Permanent

Resident of the building in which the Tourist or Transient Use is alleged to occur, is a Permanent Resident
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of a property within 100 feet of the property containing the Residential Unit in which the Tourist or
Transient Use is alleged to occur, or is a homeowner association associated with the Residential Unit in
which the Tourist or Transient Use is alleged to occur may institute a civil action for injunctive and
monetary relief against an Owner or Business Entity if (i) The Interested Party has filed a Complaint with
the Department; (i) The Director has not made a written determination pursuant to subsection 4 1A.6 (a)
that there is no violation of this Chapter 4 1A or basis for an investigation for an unlawful activity; (iii) An
administrative hearing officer has not issued a final determination pursuant to subsection 4 1A.6 (c)
regarding the Complaint within 135 days of the filing of the Complaint with the Department; (iv) After such
135-day period has passed, the Interested Party has provided 30 days' written notice to the Department
and the City Attorney's Office of its intent to initiate civil proceedings; and(v) The City has not initiated
civil proceedings by the end of that 30-day notice period. Under this subsection 41A.5(d)X2)(B), the
prevailing party shall be entitled to the costs of suit, including reasonable attorneys' fees, pursuant to an
order of the Court.”

18 (LAMC) Sec. 6. (d) “(1) No Person shall offer, advertise, book, facilitate or engage in Home

Sharing or Short-Term Rental activity in a manner that does not comply with this subdivision.” “(2) A Host
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may not participate in Home-Sharing unless all advertisements clearly list the City-issued Home Sharing
registration number or pending registration status number.”

1 (LAMC) Sec. 6.(e) “(1)A Host may be responsible for any nuisance violations, as described in
Section 12.27.1.B of this Code, arising at the Host’s Primary Residence during Home-Sharing activities. The
Host, or owner of the Host’s Primary Residence if the Host does not own it, may be assessed a minimum
inspection fee, as specified in Section 98.0412 of this Code for each site inspection.”

20 (LAMC) Sec. 6. (e) “(2) The Host shall keep and preserve, for a minimum period of three years,
all records regarding each Home-Sharing stay, including the length of stay and the price paid for each stay
and any other records required by Administrative Guidelines promulgated by the Director.”

1 (LAMO) Sec. 6. (e) “(4) The Host shall fully comply with all the requirements of Article 1.7 of
the Los Angeles Municipal Code (establishing the Transient Occupancy Tax) and successor Sections.

22 (LAMQ) Sec. 6. (e) “(5) The Host shall pay a per-night fee for each night of Home-Sharing,
which will be deposited into the Short Term Rental Enforcement Fund per the requirements in Section
5.576.1 of the Los Angeles Administrative Code. The City Council shall adopt, by resolution, a per-night
fee based on an analysis of the cost of implementing, maintaining, and enforcing this subdivision.”

12 (LAMQ) Sec. 6. (e) “(6) Every Host shall provide and maintain working fire extinguishers, smoke

detectors, and carbon monoxide detectors, in compliance with fire, life and safety codes; information
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related to emergency exit routes on the property and contact information, including the contact
information of the Host or a designated responsible agent of the Host.”

24 (LAMQ)Sec. 6. (e) “(8) Every Host shall provide a code of conduct to guests that includes the
relevant provisions of this Subdivision and other information to address behavioral, safety, security, and
other matters, as required in the Department’s Administrative Guidelines.”

1% (LAMC) Sec. 6. (d) “(6) If a Host lists a Primary Residence on multiple listings on multiple
Hosting Platforms, only one listing may be booked at any given time.”

126 (LAMO)Sec. 6. (d) “(7) A Host may not rent all or a portion of his Primary Residence for the
purposes of Home-Sharing to more than one group of guests or under more than one booking, at any
given time.”

27 (LAMQ) Sec. 6. (d) “(8) Home Sharing is not permitted in buildings that have been converted
from units subject to Chapter 15 of the Los Angeles Municipal Code (“Rent Stabilization Ordinance”) to
single family homes until five years after the date of conversion.”

1% (LAMQ) Sec. 6. (d) “(10) A Host shall only advertise on a Hosting Platform that was listed on
the Host’s Home-Sharing application form, unless the Host has submitted a written request and received
written approval from the Department of City Planning to use another Hosting Platform.”

122 (LAMC) Sec. 6. (d) “(11) No more than 2 overnight guests (not including children) are allowed

per habitable room, not including kitchens, during Home-Sharing activities.”
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B0 (LAMQ) Sec. 6. (d) “(12) There shall be no use of sound amplifying equipment, as that term is
defined in Section 111.01 (j) of this Code after 10:00 pm and no evening outdoor congregations of more
than 8 people (excluding children) during Home-Sharing activities. Home Sharing activities are subject to
the noise regulations in the Los Angeles Municipal Code.”

B (LAMO) Sec. 6.d) “(13) A Host whose Home-Sharing registration has been suspended is
prohibited from participating in Home-Sharing for the duration of the suspension.” “(1 4) A Host whose
Home-Sharing registration has been revoked may not participate in Home-Sharing unless and until a new
registration is authorized.”

B2 (LAMC) Sec. 6. (i) “Owner of Primary Residence and/or Host and/or Person: A daily fine of
$500, or two times the nightly rate charged, whichever is greater, for advertising a Rental Unit for the
purposes of Short Term Rental in violation of this Subdivision. a. A daily fine of $2,000, or two times the
nightly Rent charged, whichever is greater, for each day of Home-Sharing activity beyond the 120day limit
in a calendar year, unless the Host has a valid Extended Home-Sharing Registration. b. A daily fine of
$2,000, or two times the nightly Rent charged, whichever is greater, for each day of Home-Sharing activity
beyond the 120 day limit in a calendar year, unless the Host has a valid Extended Home-Sharing
Registration. c. For all other violations of this subdivision, the administrative fine shall be levied according
to the amounts described in Section 11.2.04(a)(2) of this Code. The square footage for the use in
calculating the fine shall be the amount of indoor space to which the Transient guest has access. If the
square footage is unable to be ascertained, it shall be deemed to be between 500 and 2,499 square

feet.”
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B3 (LAMC) Sec. 6 . (f) “(1) Hosting Platforms shall not process or complete any Booking Service

transaction for any Person unless the Person has a valid Home-Sharing registration number issued by the
City or a pending registration status number.”

B4 (LAMC) Sec. 6. (f) “(2) Hosting Platforms shall not process or complete any Booking Service
transaction for any Host listing that has exceeded the authorized 120-day limit in one calendar year
unless the Host has obtained an Extended Home-Sharing approval.”

> (LAMC) Sec. 6. (f) “(3) Within 45 days of the effective date of this Ordinance, Hosting Platforms
with listings located in the City shall provide to the Department of City Planning contact information for
an employee or representative responsible for responding to requests for information, including requests
related to possible violations of this Subdivision. Hosting Platforms that commence listings in the City
after the effective date must provide this information prior to facilitating Home-Sharing activity or
providing Booking Services within the City.”

B¢ (LAMC) Sec. 6. (f) “(4) Subject to applicable laws, a Hosting Platform with listings in the City
shall provide to the Department of City Planning, on at least a monthly basis, in a format as specified by
the City, the Home Sharing registration number of each listing, the name of the person responsible for
each listing, the street address of each listing and, for each booking that occurs within the reporting

period, the number of days booked.”
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BT (LAMC) Sec. 6. (f) “(5) In the event a Hosting Platform has entered into an agreement with the
Office of Finance to collect and remit Transient Occupancy Tax pursuant to Los Angeles Municipal Code
Section 21.7.1 et seq.,, and a Host has assigned the responsibilities for the collection and remittance of
the Transient Occupancy Tax to the Hosting Platform, then the Hosting Platform and the Host shall have
the same duties and liabilities, including but not limited to the collection and remittance of the tax to
the City on a monthly basis.”

8 (LAMC) Sec. 6. (f) “(6) EXCEPTION. The provisions of this paragraph shall not apply to a Hosting
Platform whenever it (a) complies with the Administrative Guidelines, issued by DCP and approved by
resolution of the City Council, that describe how the Platform shall satisfy the Hosting Platform
responsibilities in this paragraph, or (b) enters into a Platform Agreement, the terms of which shall be set
forth in a master Platform Agreement approved by the City Council, that establishes the manner in which
the Hosting Platform supports the City’s enforcement of this subdivision and meets the purposes of the
Platform responsibilities in this paragraph. Each individual Platform Agreement shall be approved by the
City Council.”

B (LAMC) Sec. 6. (g) “Hosting Platform: a $1,000fine per day shall be imposed for any of the
following violations: (1) Completing a Booking Service transaction for each listing without a valid City
Home Sharing registration number or pending registration status number. a. Completing a Booking Service
transaction for each listing where more than one property is affiliated with a single Host, or each listing
where the Host’s home address does not match the listing location. b. Completing a Booking Service
transaction for each listing where more than one property is affiliated with a single Host, or each listing
where the Host’s home address does not match the listing location. c. Completing a Booking Service
transaction for any listing for a Rental Unit where the Host’s Home-Sharing or Extended Home-Sharing

registration has been revoked or suspended by the City. d. Completing a Booking Service transaction for
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any Rental Unit lacking Extended Home-Sharing approval that has exceeded the authorized 120-day limit
for hosting Short-Term Rentals in one calendar year.”

M0 (LAMQ) Sec. 6. (e) “(1) A Host may be responsible for any nuisance violations, as described in
Section 12.27.1.B of this Code, arising at the Host’s Primary Residence during Home-Sharing activities. The
Host, or owner of the Host’s Primary Residence if the Host does not own it, may be assessed a minimum
inspection fee, as specified in Section 98.0412 of this Code for each site inspection.”

ML (D.C. Law 22-307) Sec. 102. “A short-term rental shall require a valid basic business license
with a "Short-Term Rental" endorsement, in addition to any other license required by law. A vacation
rental shall require a valid basic business license with a "Short-Term Rental: Vacation Rental"
endorsement, in addition to any other license required by law.”

(D.C. Law 22-307) Sec. 1 0 1. “(6) Vacation rental means a short-term rental that operates within a
host's residential property wherein a transient guest has exclusive use of the host's property during the
transient guest's stay and the host is not present on the premises. A vacation rental is subject to
additional restrictions”

"2 (D.C. Law 22-307) Sec. 104. “(b) (b) The license endorsement shall be applicable to the
property on which the short-term rental is located. The presence of more than one short-term rental at

the host's property shall not require separate license endorsements.”
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"3 (D.C. Law 22-307) Sec. 106. “(e) A short-term rental shall operate as a vacation rental for no
more than 90 nights cumulatively in any calendar year...”

M4 (D.C. Law 22-307) Sec. 102. “(b) A host providing a short-term rental shall have current liability
insurance of at least $500,000, which may be provided by the booking service. The May or may adjust the
minimum dollar amount of this insurance requirement by rulemaking.”

M5 (D.C. Law 22-307) Sec. 102. “(c) A host shall provide each transient guest in a short-term rental
a 2 4-hour accessible telephone number to the host, or to a person who has authority to act on behalf of
the host, in the event of an emergency.”

M6 (D.C. Law 22-307) Sec. 106. “(a) A host of a short-term rental shall, throughout the duration of
occupancy by the transient guest:”

Y (D.C. Law 22-307) Sec. 106. “(1) Conspicuously post a copy of the basic business license with
the short-term rental license endorsement within the interior of the short-term rental. (2) Conspicuously
post within the interior of the short-term rental a 24-hour accessible telephone number to the host, or to

a person who has authority to act on behalf of the host, in the event of an emergency.”
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"8 (D.C. Law 22-307) Sec. 106. “(3) Maintain a working smoke detector outside the sleeping area
of the short-term rental and on all habitable floors of the host's property, and provide a working carbon
monoxide detector on all habitable floors of the host's property;”

M9 (D.C. Law 22-307) Sec. 106. “(4) Provide unobstructed egress from the short-term rental;”

B0 (D.C. Law 2 2-3 07) Sec. 1 0 6 . “( 5 ) Clean the short-term rental between occupancy by
different transient guests, including the change of bed linens and towels.”

P (D.C. Law 22-307) Sec. 106. “(c) A host shall retain records of each booking of a short-term
rental for aperiod of 2 years and shall make the records available to the Department upon request during
reasonable hours. Information obtained by the Department pursuant to this subsection shall be
confidential and shall not be subject to disclosure under the Freedom of Information Act of 1976,
effective March 25, 1977 (D.C. Law 1-96; D.C. Official Code § 2-531 et seq.), provided, that the Office of
the Chief Financial Officer and the Office of the Attorney General may inspect the information for
enforcement purposes.”

B2 (D.C. Law 22-307) Sec. 106. “(d) A host shall pay all applicable transient lodging taxes,
including those imposed under chapters 20 and 22 of Title 4 7, of the D.C. Official Code. Such taxes may
be collected and remitted to the District of Columbia on behalf of the host by a booking service or
person.”

3 (D.C. Law 22-307) Sec. 110. Penalties. “(a) A host found to have violated sections 102 or 106
shall be liable for a civil penalty of: (1) $500for the first violation; (2) $2,000for a second violation; and (3)

$6,000 for a third violation and a revocation of the related short-term rental license endorsement. And (b)
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A booking service found to have violated section 108 shall be liable for a civil penalty of $1,000 for each

booking transaction made in violation of this act.”
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1 (Toronto Municipal Code) § 547-1.2 “A. No person shall carry on the business of a short-term

rental company unless they have obtained a licence to do so from Municipal Licensing and Standards. B.
No person shall carry on the business of a short-term rental operator unless they have registered as such
with Municipal Licensing and Standards.”

1% (Toronto Municipal Code) § 547-4.2. “A. For the purposes of this chapter, an operator shall be
deemed to have only one principal residence at any time.”

¢ (Toronto Municipal Code)547-4.2. “C. No operator shall rent a property as an entire-unit rental
for a total of more than 180 nights per calendar year.”

7 (Toronto Municipal Code) 547-4.2. “B. No operator shall rent or advertise a property for short-
term rental unless it is the operator's principal residence at that time.”

8 (Toronto Municipal Code) 547-4.4. “A. Every operator shall provide to every guest staying in
the operator's short-term rental the emergency contact information of a person available during the
guest's entire rental period and information regarding the use of the 9-1-1 emergency service. B. Every
operator shall provide to every guest staying in the operator's short-term rental a diagram of all exits from
the building in which the rental is located.”

% (Toronto Municipal Code) 547-4.2. “D Every operator shall, within 10 days of being requested
to do so by Municipal Licensing and Standards, provide evidence that is satisfactory to the Executive
Director that the property the operator has registered for use as a short-term rental is the operator's

principal residence.”
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10 (Toronto Municipal Code) § 547-4.5. “A. Every operator shall keep a record of each concluded
transaction related to the operator's short-term rental for three years following the date of the
transaction. A transaction is concluded on the last day of the rental period. The records retained shall
include the following: (1) The number of nights the short-term rental was rented; (2) The nightly and total
price charged for each rental; (3) Whether the rental was an entire-unit rental or partial-unit rental; and (4)
Any other information required by the Executive Director. B. Every operator shall provide the information
referred to in Subsection A to Municipal Licensing and Standards within 30 days of being requested to do
so by Municipal Licensing and Standards.”

1! (Toronto Municipal Code) § 547-3.1. “A. To apply for a short-term rental company licence or
its renewal, an applicant shall submit to Municipal Licensing and Standards the information required by
this chapter, together with all applicable fees and in compliance with § 547-2.4.”

192 (Toronto Municipal Code) § 547-3.1. “C. An applicant for a short-term rental company licence
shall, prior to being issued a licence, execute an agreement with the City governing the use, retention,
and disclosure of operator and guest information on terms satisfactory to the Executive Director.

1 (Toronto Municipal Code) § 547-3.3. “A. Every short-term rental company shall keep a record
of each concluded transaction in relation to a short-term rental listed or advertised on its platform for
three years following the last day of the rental period. A transaction is concluded on the last day of the
rental period. The records retained shall include the following: (1) The name, address, and registration
number of the operator; (2) The number of nights the short-term rental was rented; (3) The nightly and

total price charged for the short term rental; (4) Whether the rental was an entire-unit rental or partial-
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unit rental; and (5) Any other information required by the Executive Director. B. Every short-term rental
company shall keep a record of the number of short-term rental listings or advertisements it removes
from its platform in accordance with § 547-1.3. C. Every short-term rental company shall provide the
records referred to in this section to Municipal Licensing and Standards in a format and on a schedule to
be determined by the Executive Director.”

1% (Toronto Municipal Code) § 547-3.4. “A. Every short-term rental company shall create
operator and guest accounts on its platforms as requested by Municipal Licensing and Standards, to be
used to investigate compliance with this chapter. B. No short-term rental company shall obstruct, in any
manner, access to any accounts established for use by Municipal Licensing and Standards to investigate
compliance with this chapter.”

% (Toronto Municipal Code) § 547-3.5. “A. No short-term rental company shall impose a
mandatory arbitration clause on any individual, including an operator or guest, using the company or its
services to advertise, facilitate, or broker short-term rentals or require that the law of any jurisdiction
other than Ontario be applied in relation to use of the company or its services in Toronto. B. To the
extent that clauses contrary to Subsection A are included in any agreement made by a short-term rental
company, such clauses are unenforceable.”

1% (Toronto Municipal Code) § 547-3.6. “Every short-term rental company shall maintain and
make publicly available its procedure for dealing with complaints it receives about nuisances, criminal

activity, and or contraventions of federal, provincial or municipal law related to a short-term rental.”
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167 (Toronto Municipal Code)§ 547-3.7. “Every short-term rental company shall convey any
communications issued by Municipal Licensing and Standards that relate to the requirements of this
chapter to all operators listing or advertising their short-term rental with the company in a format and
manner prescribed by the Executive Director.”

18 (Toronto Municipal Code) § 547-1.5. “No person required to be licensed or registered under
this chapter shall discriminate against any member of the public in the carrying on of the business on the
basis of race, ancestry, place of origin, colour, ethnic origin, citizenship, creed, sex, sexual orientation,
gender identity, gender expression, age, marital status, family status, or disability in contravention of the
Human Rights Code.”

1 (Toronto Municipal Code) § 547-5.3. “A Every person who contravenes any provision of this
chapter is guilty of an offence and on conviction is liable to a fine not exceeding $100,000, if no other
penalty is provided.”

% (Toronto Municipal Code) § 547-5.3. “B. Where a corporation contravenes any provision of this
chapter, every director or officer who commits, assents to, or acquiesces to such contravention is guilty of

an offence and, on conviction, is liable to a fine not exceeding $100,000, if no other penalty is provided.”
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" (Toronto Municipal Code) § 547-5.3. “C. In addition to any penalty otherwise provided by this

chapter, every person convicted of an offence under this chapter is liable to a special fine, in an amount
the court deems appropriate to eliminate or reduce the possible economic advantage that the person
may otherwise receive by contravening this chapter.”

172 (Toronto Municipal Code) § 547-5.3. “ D. In addition to any penalty otherwise provided by this
chapter, every person convicted of an offence under this chapter is liable to a fine not to exceed $10,000
for each day during which the offence continues.”

3 (BYLAW NUMBER 32M98) “3. (1) A person shall not carry on a business listed in Part [l of this
Bylaw unless that person has a valid and subsisting licence.”

% (BYLAW NUMBER 32M98) “5 8 . 1 (1) Short Term Rental means the business of providing
temporary accommodation for compensation, in a dwelling unit or portion of a dwelling unit for periods
of up to 30 consecutive days.”

1> (BYLAW NUMBER 32M98) 58.1 “(2) Despite subsection (1), Short Term Rental does not include
the provision of temporary accommodation for compensation in a dwelling unit located in a building for
which a development permit for a Bed and Breakfast has been issued pursuant to the Land Use Bylaw
1P2007.”

% (BYLAW NUMBER 32M98) 58.1 “(3) There shall be two classes of Short Term Rental: (a) Short
Term Rental Tier 1 : 1 to 4 rooms offered for rent; and (b) Short Term Rental Tier 2 : 5 or more rooms

offered for rent.” 1
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YT (BYLAW NUMBER 32M98) 58.1 “(4) A Short Term Rental licensee must not: (a) offer to provide
temporary accommodation; or (b) permit a guest to sleep; in a room that does not have one or more
windows which provide egress to the exterior of the dwelling unit.”

"8 (BYLAW NUMBER 32M98) 58.1 “(5) A Short Term Rental licensee must not allow more than
two guests, not including minors, per room.”

' (BYLAW NUMBER 32M98) 58.1 “(6) A Short Term Rental licensee must not allow overlapping
bookings, whereby 2 or more unrelated or unassociated persons are accommodated in the dwelling unit
at the same time.”

'8 (BYLAW NUMBER 32M98) 58.1 “(7) A Short Term Rental licensee who advertises or causes
advertising to be placed or distributed respecting the Short Term Rental must include in the
advertisement, in a readable manner, thevalid business licence number for the Short Term Rental.”

81 (BYLAW NUMBER 3 2M9 8) 5 8 .1 “A Short Term Rental licensee must post, in a conspicuous
location on the interior of the dwelling unit used for the business, the name, phone number and email
address of an emergency contact person who can be reached 24 hours per day during rental periods.”

182 (BYLAW NUMBER 32M98) 58.1 “( 9 ) A Short Term Rental licensee must keep a record in the
English language in a form satisfactory to the Chief Licence Inspector, including by electronic means, in

which must be permanently recorded at the time of each transaction the following information: (a) the
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full name of any person who is a paid guest in the Short Term Rental and the email address of such
persons; (b) the duration of the person’s tenancy.”

183 (BYLAW NUMBER 32M98) “63. (1) Any person who contravenes any provision of this Bylaw by:
(a) doing any act or thing which the person is prohibited from doing; or (b) failing to do any act or thing
the person is required to do; isguilty of an offence, and any offence created pursuant to this Bylaw shall
be considered to be a strict liability offence.” And (BYLAW NUMBER 32M98) “SCHEDULE “C” SPECIFIED
PENALTIES”

184 (BYLAW NUMBER 3 2M9 8) “7 . ( 2') The liability insurance policy required to be held by an
applicant under this section must: (a) be issued by an insurance company registered and licenced to do
business in the Province of Alberta; and (b) be in an amount sufficient, in the opinion of the City Solicitor,
to cover public liability for all personal injury and property damage which may occur by reason of the

operation of the business, and the insurance shall be endorsed...”
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