A I o AT PR A S X 2 5 5 PR 4F 2 B
Ui RATFNRE, mEHES REARAATRE

L

The Influence of Brand Reputation, Brand Characteristics
and Brand Recognition on Gym Brand Preferences: The
Mediating Variable of Brand Image and the Moderating
Variables of Brand Value and Brand Experience

‘Ms. Beibei Yu

TR BT T
FEBCKETE-REERF R
An Independent Study Submitted in Partial F ulfillment of the
Requirements for the Degree of Master of Business Administration
Graduate School, China-ASEAN International College

Dhurakij Pundit University

e Jat .

2020



Certificate of Independent Study (IS) Approval to Master's Student
China-ASEAN International College, Dhurakij Puﬁdit University

-

. - Master of Business Administration

BAMREEH: m R TR L AR ME AN SR BB RO RHE 5 5 B R I 2 20 - DL T
KAPNEE, URENESHERERAETEE

Title of IS (English): The Influence of Brand Reputation, Brand Characteristics and Brand Recognition
on Gym Brand Preferences: The Mediating Variable of Brand Image and the
Moderating Variables of Brand Value and Brand Experience

Researcher|ff 7L & : Ms. Beibei Yu

Program | iR%8: Master of Business Administration

Principal Supervisor: Dr. Jia-Fure Wang

Co-supervisor:

The Committee, the below signed, hereby state our full approval of the independent study submitted by the
above student (researcher) in partial fulfillment of the requirements for the degree of Master of Business
Administration in the China-ASEAN International College.

§Ze~’fn ”j %’) Committee President

Dr. Sze-Ting Chen - WHERASERE

Committee Examiner / Principal Supervisor

ZRAEEE | BERETM

Committee Examiner
Dr. Ya-Pi né Char‘l','g : ZREEE

Committee Examiner / Co-supervisor

%m%%gllﬁﬁ

This is to certify the said Independent Study was approved by the China-ASEAN International
College (CAIC). )

—A_Dean of China-ASEAN Infernational College
— R B EFR R K

15t. Pr

Date| HE5: 06 AUG 2020




i

-

Form of Declaration of Independent Acédemic Work

I (Mr. / Ms. / Miss) Beibei Surname YU

Student ID no. 619570010070  Program ¥ MBA Major --

undertake that OBissertation/Thesis.  OFermPaper / Thematie Paper / Independent Study
this

tited The Influence of Brand Reputation, Brand Characteristics and Brand
Recognition on Gym Brand Preferences: The Mediating Variable of Brand Image and
the Moderating Variable of Brand Value and Brand Experience

hereby. presented for examination is my own work and has not been written for me. in whole or
in part, by any other person(s). I also undertake that any quotation or paraphrase from the
published or unpublished work of another person has been duly acknowledged and referenced in

this research work.

I undertake to accept punishment in conseJquence of any breach of this declaration in accordance
with the University regulation. Dhurakij Pundit University does not hold any obligation to take
legal action on my behalf in the event of a breach of intellectual property rights, or any other

right. in the material included in this research work.

-

Student’s signature: . Bél"om \(l )
Name(Please print):— ( Beibei YU )

Date: 20520, 4,5%.

i1



PRI AR AR i R R R R\ RN (R 5 5 A R 2 B - DA
BIEGAT 2R, LA ROMES L i AL &

(¢ Fm

8 FHIm: ExmE L

Blfg U e
FR: THEREB L

WE

KL RF NS ENIRS T RME RN B BTHTE, T
2020 2 A 13 HE 2020 4 2 A 29 H#TRB KB, EIWCE A% 406 43 f#
F SPSS 22 #HAT & TEE /-t BRFUES SRR, SR, MR OREM S A
SAEEN T RSSO EEREER, RE RSN F SR RSB RTH
SERE, SRAEYMER R T R DA A S SRR A R R, 6
PR3 T BT 555 AR 17 2 IR R TR U R E R B, AN %% E MG
BRSSO DR, R AR, SHETEER
HIRESR. £ SRESERERONAE, BFOEREEREEK,
Rl 55 R REREM T AUMEREMEELHFE L.

KA BMVR:  RERE  SREAR, RO,



Independent Study The Influence of Brand Reputation, Brand Characteristics and

Title: Brand Recognition on Gym Brand Preferences: The Mediating
Variable of Brand Image and the Moderating Variable of
Brand Value and Brand Experience

Author: Beibei YU

Principal Advisor: Dr. Jia-Fure WANG

Co-advisor: |-

Department: Master of Business Administration

Academic Year: 2562

-

- Abstract

This thesis explores the impact of brand image on brand preference. The
questionnaire was issued from February 13, 2020 to February 29, 2020, and 406 valid
questionnaires were collected. Data analysis was performed using SPSS22. The
research results show that brand characteristics, brand word of mouth and brand
awareness positively promote brand image, which is the basis for consumers to
generate brand preference for brand image. Brand value is the key to regulate brand
reputation and brand awareness and brand image. Factors, and the brand experience
plays an important role in regulating the brand image and brand preference. To this
end, consumers' brand reputation should be shaped from the brand image. increase
consumer awareness of the brand, and conduct brand marketing in all directions. In
this era of universal fitness awareness, the demand for fitness is also growing rapidly.
-Studying the impact of the development of gym brands has economic significance for
both businesses and consumers. _

Keywords: Brand Image; Brand Preference; Brand Experience; Brand Word-of-mouth
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HRESZNL, MERREEES R FEFE AL, B EERE
ARER ) da BEAF PR T B H VG LB EA ANIR T, (€18 @A
WH Z MR R R R E S T ke A B
mFE R Ll — NSRRI E I EE AL, ATRIEERE
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- EMHRA B BT BEMARSESLERR, XPa8R
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24.1. EX
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R, ERENREESA SRR S . Kb EERIRRE BRI
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BeAT SRS E SHHARBE X R EAVIAMRESRS SR H I
B, PegS. RELURSERIREME, BT, REREN FHE RS
& NIl E ST =R NI A
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B FIREQ008) MIXIA KR QRIS AZAME: 1. £UEERER, 2.
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Parent (2012) FEE, TE T ) £l 5 BB S PT (i 4k 55 3 H AR 17 3738047 B N 2k i

AN AREEENANER RS EEmE S HER R
BE=AEEREERERS: BLBESHER. HEEHNRME
SAFEREERS. RPFXEEERERESEMOEEE. &k
. EVEHEFHEHSRUEREREN ZMENEEEES
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SWEHRELBPERNRMER, FERETHRENTMHE
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BRI G UL RRBHIRBZR HAKKE, XEEREHEEE
Bt Emie FREUGFSEEFRSREAREEES — 30K
RE. MNTREMVTE, MEERLEVREMOKE, ¥TE
SRmERERERMEBREREN MBI OEREXEENY
W B T R AR A B AT LAR I 9 B Ak SR R A B AR
2 iF =R, Rt {EEHE % E T L= EE RIT A ER. X
FlRFEANRE, SEER R BRI HRNNERSE
WENRS, EeUFEEAREEAL, MHBEENELESRE
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R HREXN RS REAG EERE AR AEE. /TE
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HR AR BT Tt = (2008)

2.5. i w4

251 EX

Crites, Fabrlgar and Petty (1994) A A9 (i B0 7 1t 52 R /2 314 B 3 o ik B
BE S AT AR IV ) — PR T 2, R SLAEBT 50 M 7 A 5 T L
Ak R AR AN B (5 5 S 2R 0 SR L7 1) — P A REIRAF . Breckler
and Wiggins (1989) A 73 %% 2 % &k ML (1 175 I A AR V1 2 3 1) XUk 360 9
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17

Gt

&



REFETHRZE, SXNHFEN ™ mB RS ™E —EHRKLE .
ARG & FEX M RENE CABEETR 25.1; FPASE Crites,
Fabrlgar and Petty, (1994) 1A i i I i B SE 52 2 78 938 0t i W O 25 FE B0 T &
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RESLE (EH) ’ i

RS ERE . MEARRE. SEERRET. mERET SR
BENDEEERE . HREREFS AREANNRRE, BER
0 7= i i R A A AR R N SRR R B R AT, SRR R
miF, HRENMENBISKRAEERZREXN MENRE, HR
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32.6 GO -

BRIETRSE Yo K Chatterjec (2001) FRE X, ARHRH 308 2 IF122 i1 S0 K 2 %08
B, MTIIESITH 28 2 (A0 JE 2 5 b5 1R 00 RS2 22 A 2515 B

18 A KA Bickart and Schindler Q00 ERFHITER R, KEEWHHE
NEFMRS RO, FEIW TR 3.6 i

36 mEOMER
BN Sk
AR X Z 0 RS F IEEVEA
— B— . ; Bickart and Schindler
HARLS H PP SRR R B 28 5 B, o
FERA R MRIEF ZEEF

TERAR ATV IR o 2 TR 4 B s () IE T 3 47

BRI A0 S

3.2.7 i hEAFIE _ .
#ERE 3. K Kolter (2000) HIE X, mFHENRmEEE/NE: iE. 7
m. B, b ME. EHEE, IARPFERARRMNIZMENNE, BA—
A EmRERATRER B0 JE A B R .-
BE: ARCKH Aaker (1997) HERFITERRIT, REEHFENAERES
RO, FBEmn TR 3.7 fis: -
R 3T MEREER
B A % : - %% S0k
e 5 5 U B AL TR B F S 75
i o B Es A Fi: -
A 5 R HE SR B R R
O e P
R SR A L

Aaker (1997)

~
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3.3 AT TiE

AW FARYE Z BB P RER T S 2EM DA K s, XFRTiEERBImE R, H
SPSS 22 AN AT RORE G i BES . s AEIRS . A
FEIGUEAR AT LA Amos 22 BUHAT 20 i RS RIS ERN . $HE okt
RanF ‘

3.3.1 FEARBURES T (.Sample Descriptive Statistics):

B, MEAMAOSGIHTZE#ITHHT, FIF SPSS B S EERHEA K
B tEE, LT AT ENEAN N AT RERS R IEA XM A DS ZER
I3 AR
3.3.2. {17 (Reliability Analysis):

MERIETHXEES T, BEREN ﬁﬁﬁﬁ%ﬁ%ﬂﬁf%ﬁo A3 BA
Cronbach's a REE A E MG H ELEZ(FEE. Cronbach's off @k, NER
ZE RN RIS Bl &AL & (] A S HE A . T A8 — B @7 . Cronbach's o
KT 0.9 0, ForiEEIEmmeT: SUErE 0.8 5 0.9 AN E RS RIT: HEE
0.7 2 0.8 MR REEATEZTEE, 1+ F 0.6 0.7 Z R REERFENZE,
AT 0.5 5 0.6 ZMBFEEEE, 6T 0.5 MM % T George & Mallery,
2003).

3.3.3. ¥ SHHr(Validity Analysis):

BUMYUEERUTAEANEEMEZMENEE SK, X5 v RSEE
(convergent validity) 1[X 7 ¥ (discriminate validity) —#. 7EUE0KE T,
A B 15 F Hair, Black, babin, Anderson and Tatham (1998) #2 4 A9/ 5 35 H 1943
J% (Individual Item Reliability). 21 % {5 £ (Composite Reliability, CR) 5% % %=
X & (Average Variance Extracted, AVE) =JsHrRACE, BRAX =IHEtr B 74
FURER N T 7 B SR . )I\_%'Jlﬁﬁf%fﬁ, k2NN ET ERE BT R
FRAERERIREE, DA )T (0] R 3 S fr s A E N, L BUERZAE 0.5 UE. A&
EE(CR)ZARERLTEZ METNTES 5, WHE CrR {Eﬁ%j A5 B
BRI R AAREHXEN, BRREROERAGSEERE. RS CR &
KT 0.7, FHZERFEREAVEYRERNEZ EHETELEITEREEZ RG],
Fomell and Larcker (1981) BWEHIEAT 0.5, BIRFREAGRME ., £
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B b, FIF MR > REFER ML, AVE B F 7 RER KT HM &4
T 2 355 2 ${E (Hair e al, 1998), RrHERAEGRXIHE.
3.3.4 KW

FEIERBATH SR ULIGIERT, DAL BMELEZ RIFHEXIER . A8 5L
Pearson AR HT R MR R BIEHEE. MEGEE. SEEHE. 55W
BERSAZERMMAER, WEAXREGHEARABREATHANES.
3.3.5. Eﬁfiﬂi%%*ﬁ

AT RABRBRIEATEL Amos 22 REAFIEATASEFIPE, B AT PPAE
B RE SCBR WA (A B 220 . ARBF 70K P B B0 P R PP 4B 47, FFR$E %
FHHE VKA &8 B UE, 23R T

(1) K77 BHEZHE2/ df): EB/NERR RN T HAERE L KRR 2
S/ . Hayduk (1987) AR BHBEEHIME DT 3, WAGMAMEREE.

(2) fici&E P 8 5 (Goodness-of-Fit Index, GFI). 1 % J5 fic i& & $8 #7 (Adjusted
Goodness-of-Fit Index, AGFI): GFI-R &% o] LR R B 4 A0 &8 B i 15 3648
= AGF-ﬁﬁ‘éﬂﬁa@%fEﬁ:%o Gefen, étraub and Boudreau (2000)5 Hair ez
al. (1998) Z1 GFI f84rMN AT 0.9, AGFI#EFRN KT 0.8, #ik NIt
LA SE & ’

«(3) LB L i F 45 #% (Comparative Fit Index, CFI): CFI £ & N R 1 # 5l 2
BHFARR AR ZRIZE . CFL BT | RFEEALE AR,
Gefen et al. (2000) 5 Hair et al. (1998) E2i}l CFI 8k KT 0.9 HFEAE,

3.3.6 Riktuds :

Al SPSS BHEE A4 M T AE T IR 06, EER I BB IER . B AMERI A
YRR . R HEUREAREN, Ff, RESERHETEEMEMSE
Z. ~ | ‘

337 HABERE

ASCHIBT FUIL U K B R b R T % i R B2 i AR P A AT
FZERAER. AT RIERERERNTEETNER, 2&5‘5%%_?? Baron and
Kenny(1986) ZEiLfI77i%, 2 SPSS B Kk M ] 1A 2 226 5 BIK 3o 5 e 1
B, SRRERRRTE. el RN S ah AR IF L B ENE R B, SRS RIS SR R SR i R
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O SRR A En L R0t o R i i R S e R -
3.3.8 AT RCRE

BEZEMRATRENES L, RERREFEADE, REFRAD, &5
BAT Z AR ENER 547, AR 7 Hair(2009) ZiLAIAEE, LAEIH REH E &
BRI AR HE, X B REEHAKTF/DNTET 0.05, MiFTEER ZERTER.
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FNE BEEIHT

AT 50 R LA AT R 0 B 55 TG L SE il B O 9 B R K A R
KUATME RSB RBUAE . PR EERBL AL RS SCRIRF R EEE N,
AUGRAUHEE L R B ERER#TIE, &1 RS500 4, S2&0E H 5
479 o ARABEVEE FTTERN 34T — ORI A R0 406 4, IR BEE
9 A% 84.8%. '

RIERTE R EMERKE, BhRASPLHESE SBHERT
88.29%. [FINMREFER M KE, 18-40 & AL 69.95%LL . BEEF|ZR
HEEMAB A TRESBOAELS RAR, FTUAHFRAT SPSS HiFxtiAEL
RHAT 7 AFEHATHNT, A58 4.1 RS 4.2 WM. 43 BUE
ST, 44 —RUETERS B REMTNERERE. 45 RBOBR. S8
AN RO XT {5 55 R AT B9 B 3T 4.6 AV REARIA 4.7 FHE
B, :

4.1 #iRtESET ‘

ARFFARBIER . R 2H. B, SAKRAKNRER, #THEREADS
AT, B R RERINE 4-1 FiR.

ERHNAH L, BHER127 A, KHER2719 A, THEZT BN, F8TH,
15 38 MR EEATE 18 5B 40 S ITHAE, R AKAY 55.44%:
BERRESS, WREPAMEFMARRS, &5RAKM33.32% HKARA
A, RN 25.12%; TG, DEARE, 8K 32.81% K
FEASCHAA AR MK G B, B0 8ASL 21.58%. SRR AARA
#ar, LL7000 JCUL ERCARE &, GELE ASA 35.22%, HIREESA 6001
553 7000 T2 FEIAK 58K 31.03%.
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4-1 B IATARE SHR

e ¥ Ny gl BEAE Bt
- 5 127 31.28
@ 279 68.72
18-25 % 21 —
26-35 % 164 e
Ga ; 36-45 % 137 ‘
22.87
46-57 % 65 A
57 %Lk 19 ‘
HIH 34 8.37
m v 101 22.35
FHh &8 - 115 33.32
HHRE 104 25.12
Bt 44 10.84
F4E 112 32.81
XHRA G 93 21.58
Bulk AT K 79 14.04
EH N R . 75 10.84
HAth - . 93 21.58
3000-4000 7T 33 * 813
4001-5000-7C 58 14.29
L ON 5001-6000 7T 46 11.83
: 6001-7000 7T 126 31.03

7001 DAk 143 35.22

4.2 MRMES |

JTRGM O AR, SRR, RIRET. RIS, &R0 R
SAMERZ I 5, AT B 17 . Person 34 AN 4-2 B
RGN, SROR. SHIHE. BN, AR, AR, &
MO ISR SRR WEERERR, HITE %00 ST TR,
WERHMKREE, SO, SHE, SIS SRR A 220y
BT 0.5, VUL TRE. SAMURRRE. USSR ] R R
%7
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2 4-2 ARG I B KR B R

BR AR OE RMEERHE REBIAE REEEF REER REMNE &E0HE

MO 0.812

ShRERAEME 0.652 0.735

SEEIAED 06357 04277 0770

mnf R4 0.688™ 0.534* 0.539""" 0.789

Spme” 0654 0252 0542 0.654  0.676

mmAEATE 0.559" 0.428"" 0.539"" 0.555"" 0.628"" 0.718

SEME 0300 0365 0198 0352 ¥ 0328 0262  0.804

4.3 fFRUE T 7
4.3.1 ShHE PR RS T

BT SPSS22.0 X HE HEAT R B E F 40T, 4 R B/~ : KMOE 4 0.836,
Bartlett BRFE K36 35 A 0.000, XERWPZERESHIREERF4IT. FEME
B 7 IR AR E R i, REUT 1 ANAKET, BT EMBERERT
73.721%, KT 50%HIStEbrife, T H&A IR ILEEEE 0.7 LA E. IREME
HF T4 R 5iZEROEFLEN . ELER SPSS22.0 M ERIIAF
—HEHEITAEM, BTLLFE H Cronbach’s Alpha=0.873, EE R1F-

*4-3 R ORRETEHAEE

A+ BATH R Cronbach’s
. . Alpha
B RT % AR T IEE AN 0.925
SEB A RS R S 0.791
fm 1 R 0843

HinFRF P S REBBEAR ZEI B EHm 0814
FERRAENBRGPEE BRI 25 BOEDTH 0847

FA Amos X M OBREFTRIEEEFIHT. RRERE T,
RMSEA=0.024, Ff&IARIEALTROTEPR, BHSERESF. CFIL NNEL, IFI &
R RVREVI AU A L8R, —BAT 0.90 R ZBEXAH RIFHHERE.
AFFFH CFI=0.96, NNFI=0.94, IFI=0.95 #A T 0.90, it %Ml & e E 8.
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2 4-4 LR IR UEYE P T AT G BE R

i) xr df y/df RMSEA  CFI NNFI IFI

1 89.37 3 29.79 0.024 0.96 0.94 0.95

432 AR TR RS E T
AFF B A SPSS22.0 Xt ik 5 55 S A4S M R HUB T IR B M T2,

Z5RE78: KMO {4 0.811, Bartlett BRI R E 14 0.000, XERBPIZERIE
EMREER T 0T REER F I iRE s o, i 7 1 Ao EEF,
R A EBBERIED T 80.937%, KT 50%H 5 € brfE, M H &/ m 3L (=
HE 0.7 U E. BEMBEATFMINERO S ZBRMEZEEHN . BEdFH
W$nﬂﬁ§%%m$~ﬁﬁﬁﬁﬁm,TU%&cmmmmAmwﬁ%m{ﬁ
FERIT,

F4-5 mEFHERE T RAEE

EER B 15 » x e Cronbach’s
Alpha
225 B RELL IR THEED 0.823
EiZES Bz ZHEN - 0.757
nEFFHE ool . 0.864
ZA2 5 FErizsh I B 2 #1E 0.846
SR R SIS ' 0.710

FUF Amos KHiE 5 53 0 SAEHERHEAT T IEHE T4 . RBLRLR,
RM%N@WW%%H%ﬂﬁfﬂ?%%ﬁ;ﬁ%ﬁﬁiﬁﬁ(}IMWIWI
2w RIEERER NS B fERR, —RKT 0.90 RRiZ aﬁﬁﬁaﬂ%ﬂ’wA
. ABFFH CFI=0.95, NNFI=0.94, IFI=0.93 #A T 0.90, iiBHiZAEHI& s
HAE, ‘

® 4-6 MmRFHERRIEER T ITIEEER

KB © df . y¥df ~ RMSEA  CFI NNFI  ~ IFI

1 9327 3 ©31.09 0.027 0.95 0.94 . 093
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433 mENMBEREE S
AR MR HIRRERE T oK : KMO {4 0.872, Bartlett BRIEAG 40 &
E14 0.000. 0 B ZBEEEF E G HMIRREE T Bl Elo o imiziRR |
MNAFEH T, B EMRE TN 79.032%. Bt SPSS22.0 X HiiE i A i — Bt
BEATRIR A 0.887, UiEH MBI BREEE

F 4-7 SR TR R R

HF BT : T8 Cronbach’s
e Alpha
ZESHamERRATE 0.931
R 5 5 R PR A DR 0.762
o) %18 5 55 X 3 B AR R 0.703 —
%A 5 R E R AR AR ' 0.942
ZAE 5 B ] LA R AT R A 0.825
AT (g 5 B A RE RS AR 0.832

FIF S REHER M Amos T RN A REUE#TRAEER F 497 RI,
% R EoR, RMSEA=0.04, AR FIOfiR, B ZERET. CFL.
NNFI, IFI Z{RF$ERZIKT 0.9, S MMETEFAEHA AT 0.7, XFRB M
IR BN SRS, EREFIFNERE.

% 4-8 SEEARMBRIFEEFSTHEER

L e df xdf RMSEA  CFI NNFI IF1

I 187.33 6 3122 - 004 0.93 091 09

434 R RETFEREE TR
R R REEHATHREREE 7448, $RE5~: KMO {E90.852, Bartlett
HREMLEEEMER 0.000, XEHZEREEMIREEE 7. REEETH
PR EMAE, RINT LAAKET, D7 ERBRIAT T 79.380%,
k?m%mﬁ%ﬁ&,ﬁﬂg¢ﬁﬁm L[ FE#ARAE 0.7 UL k. F?&l?ﬁﬁm
SRS ZERMAER LS B {%ﬂ9$noﬁa%WW% ST
T, TH%&cmmmmmm&wm BEERIF.
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L2 J

40 MR REF A T BTG

e B R Cronbach’s
Alpha
FHECHAh R 5 b5, ZfR 5 B ER 51 0.803
ke m MHECHMESE, REAERZEBIFERFRIFMNXR 0937 0564
& HECEAiR S s, ZESHERREREEN MM 0.978

FREL AR 5 B, R ZEHFEANE R2FEE 0854

FH Amos Xt MM MEF R AT R IEER T 0. BRERER,
RMSEA=0.016, & HARFMN FA3ER, HHMERIEEF. CFI. NNFI. IFI #
& BB A R ENR, — KT 090 B iZEREFRFHUEE.
AR A CFI=0.90, NNFI=0.93, IFI=0.97 AT 0.90, Vi iZHERIA RIS,

£ 4-10 B RIFRRIEERET ol eER

R % df y/df RMSEA CFI1 NNFI IFI

1 134.02 4 33.51 0.034 0.90 0.93 0.97

4.3.5 mMTEREREE T

X i B R A BOE AT KMO JU B AT Bartlett BRI RS, HH KMO EH
0857, BEBT 0.7, IEATRMHIELBE, M, Banlen HRBH B EMA
SEIAF) 0.000, X UEEA M SR LEITE Fotr. Bl & hikEELRE,
Xt an L RER 7 /I“ﬁﬁﬂﬂrﬁﬁ%%ﬁ?%*ﬁ, RIS EE AT 1 ROARHESRERE 1
METF, BRTHEZEN 85.837%. MEFFEETREELH KT 0.7, #HHZ
ERAMEREF. RANNERAT -HEAITRE, ERNAB—EEREA
0.866, UiEAZERAEIFHAT T, EERE ‘

FA-11 LT R FAE T R R

' Cronbach’s
Iﬂ? Eﬂzﬁ . Iﬁ%ﬁzﬁ_ ronbacn s
- Alpha
ZES BN ESE 0.863
A s R AR A, ' 0.900
mEER . . ) 0.866
AR 5 B E GBI ARFECERE S AR R 0.793 :
R B RE RIS TR 0.883

A F Amos Xt dh b 2 R 3R AT 38 E £ B T 2 HT 1“*5& R W
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RMSEA=0.006, fF&EAEEN FROfalr, W ZMERIELF. CFI. NNFI. IFI #f
IR & E R ehs, — KT 090 FRZELZEFARITFNUEGE.

A5 H CFI=0.92, NNFI=0.93, IFI=0.94 AT 0.90, ¥ EZER & EEAE,
% 4-12 BB EERIERRTFHFMEEE

Rt a df ¥ /df RMSEA  CFI NNFI IFI

o

1 165 4 41.250 0.006 0.92 - 093 0.94

43.6 M ERFAEE S

AT E R B EATIR R A 707, 4R BIR: KMO {E24 0.836, Bartlett
HEREEENH 0000, IRAMBHMERERESMFRRERTFIT. BE
Y F 2 AR E E s i, RET 1 AAARAF, BT EBEBRRART
80.762%, KT 50%H)FEMmME, THEMEmILEEEE 0.7 L E. BEE
7ot s R 5 MM EERNEESN—. @il SPSS22.0 MNER
A — BT R, PTLAZE HH Cronbach’s Alpha=0.873, 15/ R #F-

£ 4-13 R ERETFEEER

HF T Cronbach’s
. Alpha
i 5 B LRI R R B R 0.912
o e MIZ AR £ 3 3 B v T RAE S B S A 0.773
AA
; 0.893
Mz B mE A ES FROTAIME 0.874
AT, TRARIE IS 1% 4m 1 s LA 1 R 4 0.915

FH Amos Xt MM EHRH TR IEHRE FHH. BBREREE R,
RMSEA=0.032, FF&HEBER TRITEIR, W ZREELF. CFI. NNFI. IFI #
S B E RS A ERERR, — AT 090 RZERAEA RIFNUEE.
A5 CFI=0.95, NNFI=0.94, TFI=0.94 #5ATF 0.90, 5% fifi )4 RE s A

E4-14 fRNERRIEEE TSNS ER 3
| ¥ df T /df ' RMSEA  CFI NNFI IFI

~

1 88.45. 3 - 2945 0.032 0.95 0.94 - 094
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43.7 MEERERESE ST

AL B BAE TR R R T4, 48R E7R: KMO {4 0.854, Bartlett
HRERKEEMEH 0000, XRAZERESHFERERTF 4. REEETFS
PraR4E £ ik, RET 1 ANAKEF, BT ZEHBREER T 81.383%,
KT 50%0 5 brite, JiH &SR3 E EAE 0.7 LA E. SREME T8
SRS ZERMAEELSH . BidER SPSS22.0 X ERM A H— ST
&, WTLLE H Cronbach’s Alpha=0.862, 15/ Rif-.

F4-15 AR RE TR

he
HF I ‘ e Cronbach’s
Alpha
HWEWEbE S 5 R ' ' 0.900
wop HERSERETRRMOERRS, BRI 0.873
A 0.848
i BREE RESXZESFERERARS L
4 5 F IR LR SR R 5 R I R AR 0.835

F A Amos Xt A B RMITRIEHE FoH. RBRLERER,
RMSEA=0.015, fF&HEEN T REr, R ERESF. CFI. NNFI. IFI #f
RERIBEREEMN G EER, —RKT 090 RAZERAA RFHUEE.
A FLH CF1=0.93, NNFI=0.94, IFI=0.94 &iKT 0.90, 8 ZERAl A EEE.

* 4-16 AR RIIEERE TS ER

i) e df /A RMSEA  CFI NNFI IFI

1 78.39 3 26.13 0.015 0.93 0.94 0.94

43.8 BESH _

R (Validity) BIF 200, e =& 5800 & T H o T B Ak s v mf il & BT R B 4
BE. MERKNEINERRNFIEENEEARNEE. IIBERESEX
EIN AR, MR R RS, 5

AR EZMEH AMOS B3t B AT EMBEN E, R\LFEEE, ®1E
FHE x2/df. IFI. CFI. NFI, NNFI. RMSEA iX JLAMEARERITE 2 R 1Y
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AR, MTHE REERPEHIE. BEERINE 4-17 FR:

£ 417 BRUESNER

TELAH {5k X2 df  Xudf RMSEA  NFI CFI IFI
Et e 14352 9 0.046 0.985 0.991 0.991
1 Tl B ﬁ),‘ 1.595<3
FEFRUE - <0.06 >0.9 >0.9 >0.9
‘ #£RE 31.661 20 0.038 0.988 0.996 0.996
LS 1.583<3
58 bR <0.06 >0.9 >0.9 >0.9
pat e 5.29 2 0.046 0.976 0.989 0.989
2N F 7 S 2.645<3
FE R : <0.06 >0.9 >0.9 >0.9
7 10.649 5 0.032 0.986 0.992 0.992
A b ”%EE - 2.645<3
5 e <0.06 >0.9 >0.9 >0.9
, ] SR 3367 2 0.041 0.995 0.996 0.996
ke T 1.68<3 ‘
I 5E bRt <0.06 >0.9 >0.9 >0.9
#EHE 33.714 15 0.025 0.976 0.995 0.995
Sl 2.25<3
H e bRt <0.06 >0.9 >0.9 >0.9

4.4 —RIEAT RN B b5 dh R 0T 1) 22 R VR G

EiREE ARG T ARIEREZ BRERKR, PEEZEFELER
BHXXR, BREEZ AN EEHXIFFRHEEEZMMERLR. RS
R sh AR B 2 (8] R SRR RN AR 2 ST a5k, e LiRE R

EMERXRRERKANES, FCRALTERBIERRMGERRR.

AR SPSS22.0 Gith 43 M8k A4 o 1m0 43 4 SRAS B X e 50— A R SL, 3
T SRS 6 it R VR ot AR AP R0 i RO o (i B 5 b R R 2 [ B R AR RS SG R

BRI
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(L]

2 4-18 AR RO R 5 By i R R A ) 2 PR R R

FHIE gl n tF {& P&
i) 128

4 5 6.077 0.014
Z 157
25 BLLF 35
- 2530 % 90

FiE 2,636 0.040
. 30-40 % 152
40 FLLE 8
KERELTF 41,

ALFRRE A%} 201 0.087 0.768
BFRAE 43
L 73

B R 102 ‘

HRlk TR 9 0.781 0.143
EEANR 68
HeRT 33
5000 LLAY 23
5001-10000 7T -~ 134

JEEV AN 10001-20000 7 97 7.185 0.006
20001 jckd E 31
1T 103

_ 14.237 0.000
1-2 4 85

RN {2 B e [a)

2-34E 60
3EE 37

45%%D@\%%%ﬁﬁ%%%ﬂﬁ@%%%%ﬁﬁ%@ﬁﬁﬁ
FREEEA R T SRIEEE MONEER, D2 NEEER
WX R, ERERZNMEFRAI AR FERXR. FI4
B A2 1R K R BT 2 07 i, T bl 2
HIEFEARRE PSRRI, ASCRAML SRR R HE R %R .
A SCRA SPSS22.0 G AT H o Bl A T R R R R B R A,
ISR M M TR & RO ER B A KIRY B 5 5% BT 2 MR B R R % A
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LA T.

(1) i B T 18 5 4 £ B3 o R I 4 1) [0 U5 9 A

EREOBIEREERE, B FEMERFEANEZE, FIH SPSS Gt 47
YT R, BHFR 418 4R, WEH, BIEAN 0.505(p<0.001), R*HA
0.269, AdjR?A 0.253, iEE| B EMEKT. b OS5 5 kR A EE
SMATE AT, R CYRERE {58 51 B MO 74 3% 1 IE IS0, 8 L 4-10.

R 4-19 ARRR VR 5 B B ah R T Y 8119 73 BT
FEEE: R

Fl A . pHE VIF
5 ' 0.072 1.020
FHe 0.051 1.354
M ANREA -0.001 1.777
Bk - 0.047 N 1.289
HERE -0.057 1.512
T SE IR H 0.015 1011
AR SO 0.505"* 1.010
R’ 0.269

AdjR? _ . 0253

F {if 17.041°" °

i£: "p<0.05;"p<0.01;"""p<0.001
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: (2) AR RIS {8 5 55 b W i 2 D 1] V3 3 #
TS EmBRFEE VB E R, B55FEmERTEANREZSE, FIA SPSS 4

T AT AT B3 704, B R 4-20 5 R, FTLLE H, B1E74 0. 400 (p<0. 001),

R?2790.174, AdjR*4 0.156, ER|BEMKFE. NmEFESESERERETH
EE TG R ATE W, R 2 5 by S i m A B2 B IEAR SRR, IR

4-20,
420 PILEEHE S50 5 ML RT A0V b7
R R R
Fot A | B VIF
51 0.047 : 1.020
WG 0.014 1.354
I NCLION 0.041 1.777
B 0.015 : | 1.289
HEEE -0.100 1.512
ey 3K 1 30 -0.023 1011
HEE: MR 0.400"* 1.010
R 0.1-74
AdjR? ' T 0156
FfH 9.726"'

7E: "p<0.05:"p<0.01;""p<0.001

[
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(3) AR AR 5508 £ b5 b i 4 (4 [0 V3 43-#
EREARIE A B R R, B MR RETAERRZE, FIA SPSS 4iit
FITERAHATE A0, BHEER 421 48, 7TEH,. B{EN 0.619(p<0.001), R

790392, AdjR?A0.379, BB EEMHKFE, mEIANNSESFERERTZEE
AEMRR NN S S B R mITFEISTERTE R, HEEXT R

ﬁ@k&%ﬂfff;ﬁfg%}%un%ﬁﬂﬁm%ﬁ’]ﬂf*ﬁ%gﬁ
#* 4-21 @EA A S8 5 B & AR ENE 6

B B

EHlRE _ . PHE VIF
A _ -0.021 - 1.023
G 0.033 1.357
WNELION 0.013 1.777
Bk 0.003 . | 1.292
HERE -0.160 1513
T 3K U EL -0.017 1011
BAEE: SR 0.619"" 1.017
R> 0.592

AdjR? . ©0.379

F {ii 29.852""

7E: "p<0.05;"p<0.01;""p<0.001

4.6 4 EETAEA

EATTF A, 2 A Jnu%ﬁﬁ%gﬁ:ﬁmm b R T i R DAL {8 5
an R (R I S ma b R SR B P A EH .. RH SPSSEM&FU\F?MEIE%TELIEEP 2
Rt FAMRBILEFAER: (1)Eﬂilﬁ'ﬁﬁlﬂ/ﬁﬁﬁ%ﬂ‘il}:ﬁﬁﬁm%%%
(2) BRMEPNRHEFERERR. 3) BEAPNEGE, HERS5KE
TR R RLER BN AR T A5

51



4.6.1 BT BAE i R VRSN (i B 55 5 R 47 9% 2R I o A R

NI it TS R 15 9 b b VBB 5 R 0 18] 2 AR A 8 T30, 1 4 DA S R
AREG, ZEBANGEOBATT, £RERGEOBSRERFEEENIE
K, BIEHA0.549, W 422 AR REEANFNZIHSEES, #R 3
B CREA BE T 0.549 (p<0.001)F&7 0.225 (p<0.001), i AT LIS HiLE

e ARRRTE BRI an R C B 5 i R (4 B9 5% B 7 o A RO BSL
% 4-22 BTG RIE R IE ORES B IRITF X R P AR A BRI

Y b d i s W R 4 F

ZHl R M1 " VIF M2 VIF M3 VIF

23 0.072 1.020 0.011 1.020 -0.035 '1.027

Fe 0.051 1.354 0.057 1.354 0.024 1.357
M NEL N -0.001 1777 . <0027 . 1777 -0.027 1.777

Bl 0.047 1.289 -0.007 1.289 -0.037 » 1.292
HAERE -0.057 1512 -0.035 1.512 0.002 1.517
WK IR EL 0015 101l 0002 1.011 -0.008 1.011
wh i 0.505"** 1.010 0.549" 1.010 0.225"* 1.359
Al R JE B 0.6427"" 1.368

R? 0.269 0.309 0.610

AdjR? 0.253 . ) ) 0.294 0.600

F& B T . 20.689"" 63.128" )

7E: *p<0.05;""p<0.01;"*"p<0.001

52



-

4.6.2 Gh T RAE S MURFHE X 62 5 B dn R R I R R B P BUR

EAIE f R BT N i R S S R R I 18] 2 A A AR T, 1 2 LA R B 4
R, #HEBANMESEAZN, ERETHEFESREREFEEEIE
%, B1EA 0.549, WE 423 HAFR. REEATNETMELS, HL3
SR MEEER B H0.549 (p<0.001)F%4 0.310 (p<0.001), HHILATLAS H 45
w:%%%%E%%ﬁﬁ%%%ﬁﬁ%%%*¢ﬁﬁ%ﬁio

# 423 REHRESNDS SERTLRP ORI LRSI

MR ) AR

R E M7 VIF M8 VIF M9 VIF
PE5 0.072 1.020 0.027 1020 -0.008 1.022
G 0.051 1.354 0.058 1.354 0.033 1.354
MABYA  -0.001 1.777 0.009 1.777 0.009 1.779
Bk 0.047 1.289 0.031 ~1.289 '0.008 1.289
HEEE -0.057 1512 [ <0075 ~ 1512 -0.047 1.524
) 3 IR 0.015 1.011 -0.009 1.011 -0.017 1.012
A RN 0 0.505""" 1.010 0.500" 1.010 0.252" , 1.204
AR 0.490"" 1.210
R? 0.269 ©0.309 0.439
AdjR? 0.253 0.294 0.425

F {4 17.041° T 20689 31.589"" .

vE: "p<0.05;"p<0.01;"""p<0.00

53



4.6.3 fhHR T RAE M A SN 5 b5 i R I R R A R

AR o BTE R R B BN S f R I 18] 2 28 T, 1 S LA S R i
AREI, BFEBARBINDAZER, FRErmEANELERTFEEZMIE
X, BIEN0.500, WA 424 AR BEEATNZIREER, X3
BoR R R B E H 0.500 (p<0.001)F% 0.252 (p<0.001), HHICATLLTG 4
W %%ﬁé%&%ﬁ@ﬂ%ﬂ‘—ﬁ%ﬁﬁ{ﬁﬁ%ﬁﬂ%%qﬂ*ﬁiﬁ%ﬁiic

£ 424 RIS RE RS R RTE RPN EST

AT 5 A R IF

EH R M7 VIF M$ VIF M9 VIF
51 0.072 1.020 0.027 1.020 | -0.008 1.022
g 0.051 1.354 0.058 1.354 0.033 1.354
AANBYERA -0.001 1.777 0.009 197t 0.009 1.779
Rk 0.047 1.289 0.031 ~1.289 '0.008 1.289
HERE -0.057 1512 0075 > 1512 -0.047 1.524
AP €4 0.015 1.011 -0.009 1.011 -0.017 1.012
A R 0.505""" 1.010 0.500"" 1.010 0.252" ‘ 1.204
w8 0.490""" 1.210
R2 0.269 ©0.309 0.439

AdjR? 0.253 0.294 0.425

F & 17.041°" T 20689 31.589"" .

VE: "p<0.05:"p<0.01;"""p<0.001

54



4.7 HHZERL

A ERRAETREMESER, KBEZE. PHEE. BTERE
TEONAS RS, W% [ A i R R LR A R i A R R 2 2 0 ) .5
PEARA . A RE VR RRE YA i R DA R0 o e 1 5200 1 R T 4 R 4-25
FR, GhRR VR, RSN O AR SR B IE [ B B VR e, BRI AT
EMAHEENE, HALMNEEMEDR. REAN SR RFEFHER
ETEA, TR BRI MR NN EE, R AR R REFA
BEHIFATEM.

# 4-25 GARMETERME O, S, SRR R AR TER

e BRIGER

»

M1 2 M2 M3
S
L T 318" 334" : 551°
mn RRRF 209" 3117 212
A KA AN 276" 217 334"
FHER
NE{E{E .192¢ 112
WYHEER
it R R 1T -342 =
o RELT (SRR R T 212*
sim REL (B * At A R0 109
REZGHE
F{& 7.464 37.570 134.208
R? 0.530 0.601 0672
WS R2 0.602 0.675 0.691

IR, R RRAKBOR SRR AR, SHRRASYE . SRR KR M P 0 0 VA5 1
%426 TR, SBMOERRIBITRART ERNSEELE, HFaRHER
7 0 TR R LT L 0 1 P T 5 B P S B 5 P B2 9
B LU S RA KUK SRR RSP (OO AR R ES , LU SR A SR R
IRIFRAA AR .

55



F 4226 WhIEAAES AR SRR I,

I
1F

1

Y

[ NS Nt b e R s N R R R

e fEA R

M1 M2 M3
HEE
Ay mpad 418" 334 509"
mh R M 366" 311 287
ah AT 270 124 175°
FHER
INEIEE 192° » -.092
AHEE
fim AT (L * it 1 22 -178°
o R AT (L * o R -273
o AR (B * S A R 372
HERGHE
FH& 11.273 47.234 76.237
R2 0.490 0.524 0.611
HE S R? 0.521 0.613 0.632

56

3



FLE HIALEREWTR

S8 it 58 U 25 B0 4 7 45 SRAS H AR S 0 4518, A 250 BTAS L A 45 e AT 4
B, AR R b, 4 AR, WA EA TRE, AEUE
Y 7T BAEAT A S P 3
5.1 HHALL
511 BMOMSSMBR %R

RIBATTRLE R ER, B R O R, 28 4l i & B R A8 4R
HAREERE SR (2004) FREETRMRE K, BHRRAMTLRT
FRIYEE P 32— BRR R MREG O,

5.1.2 MERHES REERZ K ER

AR AT S 45 R BoR, £ B SRR G , 15 (L 1) 5 BT R B4R 7.
M4 Chenyu (2017) #EHRRE B, BREUSEHRZ RIS ER
SN, T o5 R £ LB B3 10 5 TR AT -

513 BEASREERZ XA

RIBATRALR DR, MRS RN, 2EeLNREL2E
S, HEER S SRR (2004); EEEEQ009) =1 %EHHME 5,
H 3R AN ISR AR 2 5 O SR B B B, SRR LSRR, ZE B B
TRARER oK, AR T R '

5.1.4 b REANELE b R O BERT  RRTE R Z I 56 R

BIRAT R ERR, HREFBROEGMN G, SETH RS 5
MR, AT L SR R BIRR. M RS0 24 B R R
—E0, AR LA T LA BUF 07 S ATTRE, SO 28 3t SR T R
BOBFIREE, 2430 BB SEAN= G, MR 5k 0 I T 5 B 1 e Y 05 7 A 54
LEE, BRANFING T T 0At, T Ak RO B 1 372 A R T 5 10 8 B
£. | |
5.1.5 SR BEYTEE SRR R 5 BT R 2 (R (96

56



MBEBAFALERER, HEEFMBAINSENMERE, SRAEREXTH
AR, MTTAE LA M R B BRE . L5 RS Czellar and Palazzo (2004)
EMFEEFRARE B MR EHA W& BIHEN SEFEEEAESR, 551
EH AL REE THAES DEFERANZZRENERS] AREE, BiXE
M E AR EIVER .

5.1.6 @A ELE M AN & TR R 2 RIRI R R

RIBAT LR R, WREFBMBN SN EREE, 2RAWBRERS
FREIAEN, MTTERL A M REEE S . éE RS Alsabbahy (2004) =&
FORPE B, WA B i T B BN REH AN R — Rk RN E 3
4%, FPFEEXT B S MME FEAE IE I . AR AR 50 B & B A= B
R I EE X R, |

517 MRS REmRITFZ KR

RIEATT AL RET, DGR S, £ 60 35 %7 5 i R R
BEIRE. AR S5H% MR EEQ009) Fl¥EH A RE—S, BiHEi
N RIREE, BN, VOEIEL, ERREHEA T S R B A
MBI 202 A 7 5 A VT 1 PR V0 ‘

5.1.8 & BEATRE 5 T Sont SRR AT 2 1] 2% 2

AT A RE R, W E ISR SRR T, ST e R
T 5 DT 55 7 %3 % o bR ) P 245 21192 5 « BE 45 2R 5 Menon and Kahn (2003) %
B FRAR B AR BRI T R RIS R TR Y R A RS
ST BT S, A7 S R % TR HE AT HE— S5 10 T ARG SR b S
F 5 R AR -

5.1.9 BRI RAE M IR S MR AT 2 1) 25 &

HEATI R R LR, ALl AT ST, STl f & B8 C1RE, AT
feH B 3 Ak R IR 47 19 B3 1 - WL 45 RS Chevalier (2006) 23 B 8RR — 2L,
3 BRI B TR U L B v TR TR AT, B A A B
B EE A IR, 046 3ot 5 F P K (32 7 2 KR % T 48 0 ST B

57



5.1.10 d e RAE M AR S MR IF 2 A X &

RBATRERER, SAEFERESET, SRAMLAMERE, A
{9 2 T R R B 2142 = . 45 R 5 Lievens and Highhouse (2003) 225
FURBCR — B, R Ui dE H REE 2K A R BB SR R R R A F
WE, 7RG —HBERHER, LOAEREBREESFEHRANXER, RE
AR LLSCHR R KA IAIC A BTN M A 1] B R 4 B, (B R A R B X LiaiCiE
%&%%%%%%ﬁﬁm&ﬂ%?ﬁﬁ%%ﬁﬁﬁ%%mﬁmiﬁﬁﬁﬂ—ﬁﬁ
R RER R

L

5.1.11 MEBERAES NS SR 8K R

REARALERER, SUKGKERSELT, SRFAHFENS RN MHE
BN, AT (5 99 B 0 R i B B4R 5 . BE45 R 5 Anderson (1983); Keller
(2003) FEHFFABRE -, BB NNERFEEZ 5 RMHEXHE BN,
Twr=m B LR EHREYE, DREREN TRIBF=ENRNE, HEEmE
PE N SRR AR ‘ )

52 BIATA |

XM R RIS, HREN T RSO, S, B, B
2, RO ER G AREREE, ERMASNELTRE T, MTFAROAEEE
SR, AEETE N - EAEN, SRR T L AR, X FAT
T S M R T BT LS KR S B0 4 IR T AT A,
& AN R LM, RO B, AT 2
XA, TR, MRS, IR R R RIS,
SR (AT LA 78 08 9 0 S B 7.
R ASCRUSEIE S 6, SRt JLAR L
(1) AR TR B, BT LA 220 0 5 0 R 1

SR AR SCIRRIF P45 ST 0, 5 RS S0 R VR 8 R AR 0 A7 7E 5 5 F
SRR RIF, 4P R OB, RN 2 BRI O E T . b
A5 T S0 BT 384 4 22 0 5 RO L S AN, A BB
S 8 M S B S S PO PRBL, I LI 001 6 R AT,

58



BHEABEER. SLRZMARNELNREE, REAVEEAE Ll
RIATEITH, RAANIFRE. RAGEOHLRT HEOERER, RAE
IR S REOHES ™, A RER BRSSO R B, BT R
(2) SN B E R TR

B ASCHIRT I, G SR T 3 R B R R, SR
FR AN 2 5 B S R R AT AT 3 % B SR AT 0, NG R T
%, 1. FERSIBARER E, RETAMMITSORIES, WE—A e
R MRE RS, IR S —eThher, RAITTUILIX S Tk
B VER RS 28 R B AN E OB IR S, BIAE 737 RR RN 7= & A
HE B B AR S AN B - 2. Lk R BRI E 22, B T T 3 b i A=
K%, BTLAH B FENG T B4 B Ah R BT 0l A B8R 5 SE bR
BREHEKR, P=HEERE, HOr=RERAGZL%%. BT BENRE
BRI E R EEHRE S, R FHREERLNE S FTERM. T
UFIRAT LB iR, SRR OIS, 5% 2 RERAAR.
QUGB R AT ML B 22 A B AP AR B (B R 20 3R R BB, Xt AT AR
IR — MBS, (I 2B R b
(3) BT B BRI, R e SRR R

IR, 2 X R AR TR TR EIR AT B 1 R R AT, AT —
HeZE VP KARYR, RAVATARIL, BREHHENBRFNBIGHEA BN E
MRRERI R EE, MTTEBHAHE R, ERALHRE. F LR %5
EHMHEMAS GO, MINATHORITRES, FH o RIBICRAOB S,
T B T LU BT AR A
(4) FEISEAZO TSR, SRR v M O 1535

I3 0 8 0 8 B T T 9 R U304 B8 0 G ) 1 B 0 20
N SRR RIT, R Y ZEBLZE R R FR B T, R — M S8, TR
P TSR BB IR RIBTE R P o BT DA LSS 7E B Sk 4
R A B SRR B X, BRI #9059 9 2 0 UK
. 54, A SRURER ST & R, RIS SRR, ATIR S 9 2
HER, TREREBRS.

‘Elu

59



(5) REHHRENMMAIRS SR, WINEENETEX M &RE T .
BRI A P B RS- = B — e FR I, AT LM IH 2 0 & R A R 2
TREHERFROE, WHRIITE BEE BB INE T XF IR RE
T B REWEREREN RS, FEREUERTE, oy H AR e R
fRRTT R R R REESE, XElbERERZIECRZEMN. REX
BOERIET, 70T 38 WOTE S AT B A O B0E, BERT LA R4k 83k, thi
tﬁﬂ#ﬂ%%%ﬁa,%E%ﬁﬁﬁﬁ%ﬁﬁoﬁﬁﬁﬁ&%ﬁ&ﬂﬂﬁﬁﬁ
HITH SR SUAIH SAT 9, FRAIERBTH ah BR R S5 A, SREE L7 2 K 2 1
T .
53 HtARKRREMEE
53.1 WHRARRME

(1) HEFAREAR, FRBERED 479 3RE, Kb 406 2EHEE, B
REE ECAFEHIES TS, EFAEESEB K. ATHAERTRIT
BT, REREIERBIREEL, XEBHNBEAEFRRA.

() ETREMRSEWEENLR, ARFRREQQELEN, TERE
X Bt R BB A2 R B R0 T DL S B e P B
5530, ALURIE A RS BT SO, T S AR A T 4 i
B, SETEREIS RN 4, REEEZSNRE, NREOME, RIS,
SR BMTER. RMAME. BRI R R,

(3) ATIIIR FHEM ST R ORE, G, SR, SRR, &
ROV BTN 5 BRI (0 BRI TR RSN, X T 25 1 5 B R T
TSRS RS, B AR T 4 S SR T G4 B AU 1 6 PR
B, FREETFI CIE RS 3\ S R R E .

532 BIREE N “

(1) TEIAE TR ARROER b, 7T B R S & s — B RE S,
B R R M 3B, BEXTEE A BB SRR IR, SR SRR
. BTG, BIEOE. BRI SRR, KRR AR
8 8 A RIS 7D 6 R 25 M 0 R AR 05 0 S0 |

60



(2) IRME., Fe. MOUEFFMEMAFRIELT, 135 RHE &6 E 7T L
Bz SR RIEAMEE, NSRS EREAAREMN 2, AESRIE
BEAER.

(3) TEMMAERHH, TR MO, SERFE. SEAR. MEBER.
An AT E S R IR AN S R R A BRI S ROBE R, SR T R RITEE AT KA E
—F@EH 55, TR FEERIA R &R ETE

MJﬁi%%ﬁﬁ*,ﬁﬂ%ﬁ%ﬁﬂ%ﬁﬂki%%%%ﬁ%ﬁ%%ﬁﬁ
KR, MhR O AL SREARIRIRLA, B FOXIE SOR XS b &
L EOMERI TR, PR MR R SR E T SR U R N L EE S .
E A LLEE— PR R I A BT B, and S AE, X0 T4edb i okt msm AL A
5 il Ak 55 R S B L BN = A R B

61



230k

FEE, FRER(2007). B IRENNME 535 S0 L RLIER . AWZIF. 6(7).69-71.
4% (2007). W _E CTRE S 3 & SR i K B 7. 240 5 B EE, 28(3), 27-31.

PRid(2015). BIZ BAHEX F IRREWXERNPEMT K. EEAFLE L
X b,

B 4117%(2008). 1817 AR BI% 2 RAT A R BT 50 U RS R A 1R R 220
AFZH L, =M. v

MRANTE . 22 (2016). 7= fn R B 0HE #8 W L B R Wt 7 - AR E A
. HRTEE T K FZZR - EF R, 36(4),324-332.

FREAZ(2003). 1 R E B WERERERLIEHT. EHEFFZFIR 6(5),72-78.
MIAKLL(2009). E2FER NIRRT R. JTEAZEL4 BT, THT.

MHEIL(2010). AH BB H T B R B REB I FAAEHLIEX,
KT

=R FHE HB2005). 4%%‘%|‘]J:U"J%’a?%ﬂﬂﬁﬁ’]ﬁﬁ?ﬁ EHZR, 21),
55.

1075 B PRI (2002). nu%ﬁ’%ﬁ?%{ﬂhﬁﬁiﬁﬁfﬂi BT 418 : BPEH S H IR
6 (3) ,65-71.

R, BEOKHF(2007). it KT Bt 9 S AT ot ) 20 O SRt L. A B 4
21 (7) 42445

FRE R, ZE45A(2012). M2 M A8 ELAERTIH B & iR Bt (A = FFEI’JE‘HI‘] o
A4 26(2),112-118.

% & (2014). W an MY R B I X 4 Jkﬁfiﬁﬂ’]?;ﬁz‘]%ﬁ% it 58
Z.7(11),109-110.

HIRR AL, iR 35 (2009). 38 5 38 Fr R R WK F AW RIS B TH A : LF
H,8(6),42-43.

L 2RI, XIEHE, FRAIZE(2013). 8557 3600 & & EhA L ACHAR ALT HERS A
B OIS F 577 26(2), 101-102.

EME, w2 R2004). — M EEEEPTR SRIE. £FE 39(1&),21-27
4 EF5(2005) 1 e SIS ETI I HEHERITFIE FHREHT :
2 AR 3E(2007). S BE B G ASFE BB 1 5 OSEAT . S5 0K P 3,62-65.
2= 7(2008). F 18] A5 AP I 851 75 ey S 1k 5 1) s e BF 7. %Jx;;faﬁfmrmm
ZEEIN JETE R (2006). = 4EFE IR %5 150 SEUER 5. Ak 7 152, 20(3),54-59.

62



Z=R3E2007). K EEM F Ah W LA B M 5 KAT N, £5FE8 7 3,62-65.
ZEE(2008). £ ] 1 RE X G & T K R 3 RIS 7T, AT A /B A8 X M.
M. TETERL (2006). = 4 B AR &R 58 SCUE B 51 e A2, 20(3),54-59.

ZEF (2010). FHL A RRTE SO0 TH 22 % ah WA B A SKAT RIS et 7L B R AR
AR

RN (2014).2 T RN E R K Z4 B0 0 R IF, B0 = [ B S 7T 227
KW+ X IEET.

ZE3CTC, ) HERE, AR (2014). A% /A f b R R 45 1 ST 25 JE A B W BF A2 —
WL RES I NI R R, FIFEFEII,32(6), 832-859.

R (2009). K OAHR—BRIBUFHEEEFTNRVIER. g AFLA T
BRI 1 X15(3),1-74.

FHE (2012). BUE B AHEXT AR E B E RO EE W R R S
BT A0 . \

X BE BE(2012). s AN S B TS — SR T SRR R I R B2 : DL & 7S g 4 kA
R & i 7.30(1),25-60.

ik 8 5 4R FE#1(2010).95 7% & B TS 'ﬁnn}ﬁ/\ i — S5 5 L O e 0 S L B
FC. WREAZME LK.

5785 3CFH(2006). 5 BT RAMRE IR, 1R TEHAFFER HEFF
MR 16(4),19-22.

BB 15 7K A0 (2004 B BT 7 B VBV ZE T ST R R R O B . 4 A
BB AT, |

VLB, ZE5R A0 (2016) %55 2SI 46 I8 9 5 W0 2 PR 1 SAIE B 0. B LR 24%,
(2016 4F 04),160-165. .

FFHEUE (2014). i RRINFINS T 28 35 dh ML BE RO SE B TE. ML LA A #8418 X,
LM .

EEEQ015) R E KRR ST E R IR BT AL L5 1715,8(2).54-54.

FHE, 5K 5 (2015). 5 B TE %5t i B 1R ’ﬁ'ﬁnnﬁﬂwk? W ) SRR 7. EAAEIAE
FheFIR: # 2 FFFR 8(2),36-40.

FTR.ELQI)MEHEFMNAHBLLENESERMILEE. ARSE
FE ]2(5)41-44.,

z%ﬁamﬁﬁﬁﬁﬁ%ﬁ%ﬁﬁ&uﬁﬁﬁM%m¢EMﬁrmﬁ HEZE.
2R (6),95-98.

RURF, ZEFIRQ011). &b KBS AT X 98 3% 4 12 hil B2 4T NI 20 20 EP [E] 7 45 A
% 414-26.



Pt (2011). 0 28 IR 85 T P ool o 4 A0 L T 1 R80T 3 2% & v 3 8 SE RO B2 W B . A
F i A F1E 110 3 VAR

BRI EEEHEARATELE X0 FHEENIEN. B FEEH
#530(1),27-31.

YR IR (2007). R 55 M BT 1K Fa X I 2 26 i T ST . o MROR S 18 8 3, A
.

M, ERIAE (2006). 90 E OMXH R ERENRHLEEBR. SALZFE
#28(3), 27-31.

1‘%1%55 X (2010). Wf%ﬂﬁ?ﬂﬁﬁfiﬂﬂiﬁD@ﬁ{ﬁﬁ'ﬁﬁﬂ]ﬂ"b&m M
T A S K F B 216 3 ANTERF T . v

RET], &2 BHPH(2007). M EEEMEFE NIRRT K. FA E2Z1F18,7(2),35-40.
RBHEQR007). M EEMAIKE SRYE, O F230(2),434-437.
SRR, T2 (2008). 5 MBS IR M R LN BT 5. £ FE#4857.27(3), 81-86.

TR (1995). R WK BT — B R. B IREFEZRHAALEFER,
19(2),97-99.

5k, BHZE 11(2009).7H %%T&%I?ﬁﬁnu})\%ﬂ{; 18 B 220 A B IR N B B 7 AE
B LRUFLE4#(6),95-98.

5K 77, # R, XIZR, 2855 17(2008).98 P E W SKAT A 5 B BRI K R . B #
FI#HF7522(4),177-188.

7K (2007). T EH #’%’ﬁ’ﬁl{ﬁ{ﬁﬁ’]fﬁf"f&ﬁi’ﬁ}ﬂ B B 2. AL A F 1 £ i Xt
T

SR TR D201 1). o5 R O 27 T2 AL S B 0 R . A ML 1 1. 20(4),24-25.

FE T3, A FEE(2010). % i TAL MBIV UM I 2 0 T AT S B ) SEE T 0. 50
£%.20 (5) ,64-66.

BRIR DL A TR (2011). 5 MRS — S, MELBRME. Zi L HES10),
177-179.

ST, BRBESC, 5Kk RF(2004). ﬁ%%rﬁ%l?ﬁﬁuuv\%ﬂmﬁéﬁ%ﬂﬁﬁ\%ﬂh&xﬁ'
PRI FEAELR. £8F£52(6),95-98.

Aaker, D. A. (1996). Measuring brand equity across products and markets. Calzforma
Management Review, 38(3).

Ajzen, L. (1991) The theory of planned behavior. Organizational Behawor and
Human Deczszon Processes ,50(2),179-211.

Al-Haddad, S., & Kotnour, T. (2015). Integrating the organizational change literature:

model for successful change. Journal of Organizational Change Management,
28(2), 234-262.

64



-

Alhaddad (2015). Constructing cross situational consistencies in behavior: Some
thoughts on Alker's critique of Mischel. Journal of Personality, 40(1), 17-26.

Alsabbahy, H. Z., Ekinci, Y., & Riley, M. (2004). An investigation of perceived value
dimensions: implications for hospitality research. Journal of Travel Research.
42(3). 226-234.

Ballester and Aleman (2001). Consumer attitudes and purchase intentions in relation
to organic foods in Taiwan: Moderating effects of food-related personality traits.
Food Quality and Preference, 18(7), 1008-1021.

Babin, B. J., Darden,- W. R., & Griffin, M. (1994). Work and/or fun: measuring
hedonic and utilitarian shopplng value. Journal of Consumer Research, 20(4),
644-656.

Bae, S., Kim, H., Lee, Y., Xu, X, Park, J. S., Zheng, Y. & Kim, Y. J. (2010).
Roll to-roll productlon of 30-inch graphene films for transparent electrodes.
Nature Nanotechnology. 5(8), 574.

Baker, J., Parasuraman, A., Grewal, D., & Voss, G. B. (2002). The influence of
multiple store environment cues on perceived merchandise value and patronage
intentions. Journal of Marketing, 66(2), 120-141.

Baker, J.., Parasuraman, A.., Grewal, D., & Voss, G. B. (2002). The influence of
multiple store environment cues on perceived merchandise value and patronage
intentions. Journal of Marketing, 66(2), 120-141.

Bansal, H. S., & Voyer. P. A. (2000). ‘Word-of-mouth processes within a services.
purchase decision context. Journal of Service Research, 3(2), 166-177.

Barich, H.. &Kotler, P. (1991). A framework for marketing image management. Sloan
Manage Rev, 32(2), 94-104.

Baron, R. M., & Kenny, D. A. (1986). The moderator-mediator variable distinction in
social psychological research: Conceptual, strategic. considerations. Journal of
Personality and Social Psychology, 51(6), 11-73.

Barwise, P. (1993). Brand equity: snark or boojum. International Journal of Research
in Marketing, 10(1), 93-104. '

Bashir, U, & Ismail Ramay, M. (2010). Impact of stress on employee’s job
performance: 4 Study on Banking Sector of Pakistan. 14(3),16-28

Bem. D. J. (1972). Constructing cross situational consistencies in behavior: Some
thoughts on Alker's critique of Mischel. Journal of Personality, 40(1), 17-26.

Berry, Parasmaman and Zeitliatnl (2000). A multistage model o:f customers'
assessments ofservice quality and value. Journal of Consumer Research, 17(4),
375-384.

Benjamin, D. Y, Hess, J. L, Homing. S. E, Brown, G. A, & Korsmeyer. S. J. (1995).

65



Altered pand statistical xoy expression segmental identity MIl-mutant mice.
Nature, 378(65), 478-505.

Bennet, R. (1997). Anger, catharsis, and purchasing behavior following aggressive
customer complaints. Journal of Consumer Marketing, 14(2), 156-172.

Bennet, R., & Rundle-Thiele, S. (2004). Customer satisfaction should not be the only
goal. Journal of Services Marketing, 18(7), 514-523.

Bickart. B.. & Schindler, R. M. (2001). Internet forums as influential sources of
consumer information.. Journal of Interactive Marketing, 15(3), 31-40.

Biel, A. L, & Aaker, D. (1993). Brand equity and advertising. Laurence Erlbaum
Associates. 19(6),617-876 -

Bolton, R. N.. & Drew, J, H. (1991). A multistage model of customers' assessments
ofservice quality and value. Journal of Consumer Research, 17(4), 375-384.

Brakus, J. J., Schmitt, B. H., &Brand experience: what is it?How is it measured"Does
it affect loyalty? Journal of Marketing ,73(3),52-68.

Brand experience: what is it? How is it measured? Does it affect loyalty? Journal of
Marketing, 73(3), 52-68.

Breckler, S. J., & Wiggins, E. C. (1989). Affect versus evaluation in the structure of
attitudes. Journal of Experimental Social Psychology, 25(3), 253-271.

Bruchez, M., Moronne, M., Gin, P, Weiss, S., & Alivisatos,* A. P. (1998).
Semiconductor Nanocrystals as - Fluorescent Biological Labels. Science,
281(5385). 2013-2016.

Bruner, J. S. (1958). Neural mechanisms in perception. Research publications
Association for Research in Nervous and Mental Disease,36(36), 118.

Cacioppo, J. T., & Petty, R. E. (1985). Central and peripheral routes to persuasion:
The role of message repetition. Psychologzcal Processes and Advertising Effects,
31(7),855-911.

Campbell, B. C., Mitchell, P. I., Kleinig. T. J., Dewey, H. M., Churilov, L., Yassi, N.,
& Wu, T. Y. (2015). Endovascular therapy for ischemic stroke with
perfusion-imaging selection. New England Journal of Medicine, 372(11),
1009-1018.

Chaudhuri, A., & Holbrook. M. B. (2001). The chain of effects from brand trust and
brand affect to brand performance: the role of brand loyalty. Journal of
Marketing, 65(2), 81-93. .

Chatterjee (2001). Constructing cross situational consistencies in behavior: Some
thoughts on Alker's critique of Mischel. Journal of Personality, 40(1), 17-26.

Chaudhuriand Holbrook (2001). Development and validation of a brand trust scale.
International Journal of Market Research, 45(1), 35-56.

66



-

Chen, M. F. (2007). Consumer attitudes and purchase intentions in relation to organic
foods in Taiwan: Moderating effects of food-related personality traits. Food
Quality and Preference, 18(7), 1008-1021.

Chen, Y. H., Hsu, I. C., & Lin, C. C. (2010). Website attributes that increase consumer
purchase intention: A conjoint analysis. Journal of Business Research, 63(9-10),
1007-1014.

Chen, Y. H., Krishna, T., Emer, J. S., & Sze, V. (2017). Eyeriss: An energy-efficient
reconfigurable accelerator for deep convolutional neural networks. /EEE Journal
of Solid-State Circuits, 52(1), 127-138.

Chen, Z., & Dubinsky. A. J. (2003). A conceptual model of perceived customer value
in e - commerce: A Preliminary Investigation. Psychology & Marketing, 20(4),
323-347.

Chenyu (2017). The chain’ of effects from brand trust and brand affect to brand
performance: the role of brand loyalty. Journal of Marketing, 65(2), 81-93.

Chevalier, J. A., & Mayzlin, D. (2006). The effect of word of mouth on sales: Online
book reviews. Journal of Marketing Research, 43(3), 345-354.

Chinomona, R. (2016). Brand communication,” brand image and brand trust as
antecedents of brand loyalty in Gauteng Province of South Africa. African
Journal of Economic and Management Studies, 7(1), 124-139.

Cormin (1997). Internet forums as influential sources of consumer information..
Journal of Interactive Marketing, 15(3), 31-40.

Crites,Fabrigar,Petty,(1994). Measuring the affective and cognitive issues. Personality
“and Social Psychology Bulletin. 20(6), 619-634.

Crites Jr, S. L., Fabrigar, L. R., &-Petty, R. E. (1994). Measuring the affective and
cognitive issues. Personality and Social Psychology Bulletin, 20(6), 619-634.

Czaban, J. A., Thompson, D. A., & LaPierre, R. R. (2008). Gads Core Shell
Nanowires for Photovoltaic Applications. Nano Letters, 9(1), 148-154.

Czellar, S., & Palazzo, G. (2004). The Impact of Perceived Corporate Brand Values
on Hrand Preference: An exploratory empirical study. 306-212

David and Aaker(2004). A coﬂceptual model of perceived customer value in e -
commerce: A Preliminary  Investigation. Psychology & Marketmg, 20(4),
323-347.

Delgado, B. E., & Luis, M. J. (2001). Brand trust in the context of consumer loyalty.
European Joumal of Marketing, 35(11/12). 1238-1258.

Delgado, B. E., Luis, M. J., & Yague, M. J. (2003). Development and validation of a
brand trust scale. International Journal of Market Research, 45(1), 35-56.

Dillman. D. A. (2000). Procedures for Conducting Government-Sponsored
67



[

Establishment Surveys: comparisons of the total design method (TDM), a
traditional cost-compensation model, and tailored design. In Proceedings of
American Statistical Association, Second International Conference on
Establishment Surveys (pp. 343-352).

Dodds, W. B, Monroe, K. B, & Grewal, D. (1991), Effects of price, brand, and store
information on buyers' product evaluations. Journal of Marketing Research.
307-3109.

Eidelman, S., Hayes, K G., Olive, K. E., Aguilar-Benitez, M., Amsler, C., Asner, D..
& Carone, C. D. (2004). Review of Particle Physics. Physics Letters B, 592(1-4).
1-5. ’

Elliott, R.., & Wattanasuwan, K. (1998). Developiment and validation of a brand trust
scale. International Journal of Market Research, 45(1), 35-56.

Engle, R. F. (1982). A general approach to Lagrange multiplier model diagnostics.
Journal of Econometrics, 20(1), 83-104.

Erdem, T., & Swait, J. (2001). Brand Equity as a Signaling. Journal bf Consumer
Psychology, 7(2), 131-157.

Essock-Vitale, S. M., & McGuire, M. T. (1985). Women's lives viewed from an
evolutionary perspective. Sociobiology, 6(3), 155-173.

Fellows. S. J., Noth. J., & Schwarz, M. (1998). Precision grip and Parkinson's disease.
Journal of Neurology, 121(9), 1771-1784.

Fianto, A. Y. A., Hadiwidjojo, D., Aisjah, S.. & Solimun, S. (2014). The influence of
brand image on purchase behaviour through brand trust. Business Management
and Strategy,5(2), 58-67.

Fishbein, M., & Ajzen, 1. (2005). Theory-based behavior change interventions:
Comments on Hobbis and Sutton. Journal of Health Psychology, 10(1), 27-31.

Fornell, C., & Larcker, D. F. (1981). Sfructural equation models with unobservable

variables and measurement error: Algebra and statistics. Journal of Marketing
Research, 3(9), 382-388.

Fournier, D.. & Mutero, A. (1994). Modification of acetylcholinesterase as a
mechanism of resistance to insecticides. Cbmparative Biocheniistry and
Physiology Part C: Pharmacology. Toxicology and Endocrinology, 108(1), II.
Patterns of Helping. Ethology Pud 19-31.

Gale, B., Gale, B. T., & Wood, R. C. (1994). Managing Customer Value: Creating
quality and service that customers can see. Simon and Schuster.

Garcia-Charton, J. A., Pérez-Ruzafa, A., Marcos, C., Claudet. J., Badalamenti, F.
Benedetti-Cecchi, L., & Vandeperre, F. (2008). Effectiveness of European
Atlanto-Mediterranean MPASS: do they accomplish the expected effects on pune
ecosystems? Journal for nature Conservation , 16(4), 193-221.

68



Gardner, B. B., & Levy, S. J. (1963). The Product and the Brand. 105(5),765-56

Gay, P. D., & Salaman, G. (1992). The cult (ure] of the customer. Journal of
Management Studies, 29(5), 615-633.

Gefen, Straub and Boudreau (2000). Analisis pengaruh progam pengembangan
karyawan dan kompensasi terhadap peningkatan produktivitas kerja karyawan di
PT. BPRS Artha Mas Abadi Pati (Doctoral Dissertation, UIN
Walisongo).56(4),543-659

George & Mallery(2003). Brand communication, brand image and brand trust as
antecedents of.brand loyalty in Gauteng Province of South Africa. African
Journal of Economic and Management Studies, 7(1), 124-139.

Golebiewski, W. M., & Spenser, I. D. (1976). The biosynthesis of the lupine alkaloids.
A reexamination. Journal of the American Chemical Society, 98(21). 6726-6728.

Grewal, D., Krishnan, R., Baker, J., & Borin, N. (1998). The effect of store name,
brand name and price discounts on consumers' evaluations and purchase
intentions. Journal of Retailing, 74(3), 331-352.

Gruen, T. W.., Osmonbekov, T., & Czaplewski. A. J. (2006). Ewom: the impact of
customer-to-customer online know-how exchange on customer value and loyalty.
Journal of Business Research, 59(4). 0-456.

Gurviez, P., & Korchia, M. (2003, May). Proposal for a multidimensional brand trust
scale. In 32nd Emac-Conference-Glasgow, Marketing: Responsible and Relevant.
12(7),438-452.

Guo, Huang, and Lin (2016)Aisjah, S.. & Solimun, S. (2014). The influence of brand
© 1mage on purchase behaviour through brand trust. Business Management and
Strategy,5(2), 58-67.

Hair, J. F., Anderson, R; E., Tatham, R. L., & Black. W. C. (1998). Multivariate data
analysis. Upper Saddle River.1998

Hair, J. F., Black, W. C., Babin, B J., Anderson. R. E., & Tatham. R. L. (2009).
Analise Multivariada De Dados. 56(4),543-569

Hanson, P. J., Edwards, N. T.. Garten, C. T., & Andrews, J. A. (2000). Separating root
and soil microbial contributions to soil respiration: a review of methods and
observations. Biogeochemistry, 48(1). 115-146.

Hanson, W. A., & Kalyanam, K. (2000). Principles of Internet Marketing. Cincinnati:
South-Westerm College Pub. - )

Hennig, T. T. Langer, M. F., & Hansen, U. (2001). Modeling and mémaging student
loyalty: An approach based on the concept of relationship quality. Journal of
service research, 3(4), 331-344.

Hennig and Thuranetal (2000). Ewom: the impact of customer-to-customer online

69



L

know-how exchange on customer value and loyalty. Journal of Business
Research, 59(4). 0-456.

Hoyer (1990). Development and validation of a brand trust scale. International
Journal of Market Research, 45(1), 35-56.

Jensen, J. P., Havens, K. E., Anneville, O., Carvalho. L., & Gerdeaux, D. (2005). Lake
responses to reduced nutrient loading analysis of contemporary long
Biology.50(10), 1747-1771.

Johnson, -D., & Grayson, K. (2005). Cognitive and affective trust in service
relationships. Journal of Business Research,58(4), 500-507.

Kapferer, J. (2008). The New Strategic Brand Management: Creating and Sustaining
Brand Equity Long Term 4th edition (New Strategic Brand Management:
Creating & Sustaining Brand Equity).

Keller (1993). Development and - validation of a brand trust scale. International
Journal of Market Research, 45(1), 35-56.

Kim, J. S., Kuk, E., Yu, K. N, Kim, J. H., Park, S. J., Lee, H. J., & Kim, Y. K. (2007).
Antimicrobial effects of silver nanoparticles. Nanomedicine: Nanotechnology.
Biology and Medicine, 3(1), 95-101.

Kim, S., & Littrell, M. A. (1999). Predicting souvenir purchase intentions. Journal of
Travel Research, 38(2), 153-162.

Knemeyer. D. (2004). Brand Experience and the Web. Digital Web ifaga:ine. DOI=
http://www.digitalweb. com/articles/brand experience and the web.

Kortiim, G., Braun, W., & Herzog, G. (1963). Principles and Techniques of Diffuse
Reflectance Spectroscopy.Angewandte Chemie International Edition in English,
2(7), 333-341.

Kolter, P. (1999). Political Marketing--Generating Effective Candidates, Campaigns,
and Causes. In Handbook of political marketing. Sage Publications.

Kolter, P., Jatusripitak, S., & Maesincee, S. (1997). The Marketing of Nations: A
strategic approach to building national wealth. Free Press.68(2), 153-643.

Kresge, C. T., Leonowicz, M. E. Roth, W. J., Vartuli, J. C., & Beck, J. S, (1992).
Ordered mesoporous molecular sieves synthesized by a liquid-crystal template
mechanism, nature. Term Data From 35 Case Studies.Freshwater 359(6397),
710 ;

-~

Kuan, H. H., & Bock, G. W. (2007). Tﬁlst Transference In Brick and Clgck Retailers:
An investigation Management, 44(2). 175-187. ]

Larzelere, R. E., & Huston, T. L. (1980). The dyadic trust scale; Toward understanding

interpersonal trust in close relationships. Journal of Marriage and the Family,
595-604.

70



Lau, G. T,, & Lee, S. H. (1999). Consumers' trust in a brand and the link to brand
loyalty. Journal of Market-Focused Management, 4(4), 341-370.

Levy (1985). Predicting souvenir purchase intentions. Journal of Travel Research,
38(2), 153-162.

Limpanitgul, T., Jirotmontree, A., Robson, M. J., & Boonchoo, P. (2013). Job attitudes
and prosocial service behavior: A test of the moderating role of organizational
culture. Journal of Hospitality and Tourism Management, 20, 5-12.

Liu, M. G., Magnier, E. A., Deacon, N. R.. Allers, K. N., Dupuy. T. J., Kotson, M. C..
Hodapp, K. W..(2013). The extremely red, young L dwarf PSO J318.
5338-22.8603: a free-floating planetary-mass analog to directly imaged young
gas-giant planets. The Astrophysical Journal Létters, 777(2), L20.

Lievens and Highhouse (2003) . Decomposing the value of department store shopping
into utilitarian. hedonic and social dimensions: Evidence from Finland.
International Journal of Retail & Distribution Management, 34(1), 6-24.

Llewelyn, R. V., & Featherstone. A. M. (1997). A comparison of crop production
functions Jo the before-online-visit phase. Information using simulated data for
irrigated in corn western Kansas. Agricultural Systems, 54(4). 521-538.

Lloyd, A. E., & Luk, S. T. K. (2010). The devil wears prada or zara: a revelation
intoo customer perceived value of luxury and mass fashion brands. Journal of
Global Fashion Marketing, 1(3), 129-141.

Martin and Brown (1990).Aguilar-Benitez, M., Amsler, C., Asner, D.. & Carone, C. D.
(2004).  Review of Particle Physics. Physics Letters B, 592(1-4). 1-5.

Menon, S., & Kahn, B. E. (2003). Corpdrate sponsorships of philanthropic activities:
when do they impact perception of sponsor brand? Journal of Consumer
Psychology, 13(3), 316-327.

Montgomery, R. A., Geraghty, M. T., Bull, E., Gelb, B. D., Johnson, M., MclIntosh, 1.,
Dietz, H. C. (1998). Multiple molecular mechanisms underlying subdiagnostic
variants of Marfan syndrome. The American Journal of Human Genetics.63(6),
1703-1711.

Murthy, B. V. Sundaram, S., Jaber, B. L., Perrella, C., Meyer, K. B., & Pereira, B. J.
(1998). Effect of formaldehyde/bleach reprocessing on in vivo performances of
high-efficiency cellulose and high-flux polysulfone dialyzers. Journal of the
American Soczety of Nephrology, 9(3) 464-472.

Najih, A. N. (2016) Analisis pengaruh progam pengembangan karyawan dan
kompensasi terhadap peningkatan produktivitas kerja karyawan _d1 PT. BPRS
Artha Mas Abadi Pati (Doctoral Dissertation, UIN Walisongo).

Niedrich, R. W., & Swain, S. D. (2008). The effects of exposure-order and market
entry-information on brand preference: a dual process model. Journal of the

71



Academy of Marketing Science, 36(3), 309-321.

Nishimura, R. N., Dwyer, B. E., Clegg, K.. Cole. R., & De Vellis, J. (1991).
Comparison of the heat shock response in cultured cortical neurons and
astrocytes. Molecular Brain Research, 9(1-2), 39-45.

Parasuraman, A., & Grewal, D. (2000). The impact of technology on the
quality-value-loyalty chain: a research agenda. Journal of The Academy of
Marketing Science, 28(1), 168-174.

Park, C. W., Jaworski, B. J., & Maclnnis, D. J. (1986). Strategic brand concept-image
management. TheJournal of Marketing. 135-145.

Parent (2012). The dyadic trust scale; Toward unpderstanding interpersonal trust in
close relationships. Journal of Marriage and the Family, 595-604.

Petter (1998). Development and validation of a brand trust scale. International
Journal of Market Research, 45(1), 35-56.

Plummer, (2000). A comparison of crop production functions Jo the
before-online-visit phase. Information using simulated data for irrigated in corn
western Kansas. Agricultural Systems, 54(4). 521-538.

Pine. B. J., Pine, J., & Gilmore, J. H. (1999). The experience economy: work is
theatre business a stage. Harvard Business Press.

Reynolds, C. S. (1984). The ecology of freshwater phytoplankton. Cambridge
University Press.

Rintamaki, T., Kanto. A., Kuusela, H., & Spence, M. T. (2006). Decomposing the
.value of department store shopping into utilitarian. hedonic and social
dimensions: Evidence from Finland. International Journal of Retail &
Distribution Management, 34(1.), 6-24.

Rozin, H. (2003). Death during transforaminal epidural steroid nerve root block (C7)
due to perforation of the left vertebral artery. The American Journal of Forensic
Medicine and Pathology, 24(4), 351-355. :

Safa, N. S., & Ismail, M. A. (2013). A customer loyalty formation medel in electronic
commerce. Economic Modelling, 35(5), 559-564.

Schade, M., Hegner, S., Horstmann, ., & Brinkmann. N. (2016). The impact of
attitude functions on luxury brand consumption: An age-based group comparison.
Journal of Business Research, 69(1), 314-322.

-

Shaun and Joe (2003). Corporate sponsorships of philanthropic activities: when do
they impact perception of sponsor brand? Journal of Consumer Psychology,
13(3), 316-327.

Sheppard, Hartwick, J., & Warshaw, P. R. (1988). The theory of reasoned action: A
metanalysis of past research with recommendations for modifications and future

72



research. Journal of Consumer Research, 15(3), 325-343.

Shet, J. N., Newman, B. 1., & Gross, B. L. (1991). Why we buy what we buy: A
theory of consumption values. Journal of Business Research, 22(2), 159-170.

Schembri (2008). The impact of technology on the quality-value-loyalty chain: a
research agenda. Journal of The Academy of Marketing Science, 28(1), 168-174.

Spence, A. M. (1973). Time and communication in economic and social interaction.
Quarterly Journal of Economics, 87(4), 651-660.

Sirgy (19‘97). Jamal (2001). The devil wears prada or zara: a revelation intoo
customer perceived value of luxury and mass fashion brands. Journal of
Global Fashion Marketing, 1(3), 129-141. -

Tinsley and Tinsley (1987). Consumer perceptions of price, quality. and value: a
means-end model and synthesis of evidence. The Journal of Marketing, 15(3),
2-22.

Wilt, T. J., Shaukat, A., Shamliyan, T., Taylor, B. C., MacDonald, R., Tacklind, J.,
Levitt, M. (2010). Lactose intolerance and health. Evid Rep Technol Assess (Full
Rep),192(1), 410.

Yager, R. R.. & Zadeh, L. A. (2012). An introduction to fuzzy logic applications in
intelligent systems . Springer Science & Business Media.

Yang, F. H, & Chang, C. C. (2008). Emotional labour, job satisfaction and
organizational commitment survey. International Journal of Nursing Studies,
45(6), 879-887. '

Zanna, M. P., & Rempel, J. K. (1988). The social psychology of knowledge. Editions
de la Maison des Sciences De L'Homme, 30(9).315-354.

Zaithaml (1985) . Death during transforaminal epidural steroid nerve root block (C7)
due to perforation of the left vertebral artery. The American Journal of Forensic
Medicine and Pathology, 24(4), 351-355.

Zboja, J. J. & Voorhees, C. M. (2006). The impact of brand trust and satisfaction on
retailer repurchase intentions. Journal of Services Marketing, 20(6), 381-390.

Zeithaml, V. A. (1988). Consumer perceptions of price, quality. and value: a
means-end model and synthesis of evidence. The Journal of Marketing, 15(3),
2-22. i

Zeithaml, V. A., Parasuraman, A. & Berry. L. L. (1985). Problems and S;trategies in
services marketing. The Journal of Marketing.25(11). 33-46. 5

73



f¢x: IEXEH

AR IR, R AR R R R A S T2 5 5 B Rl I 2 R DA A R T
FATNZRE, DRENMESBEERAATRERERS
RR—LEREMCAENPRREE, NFARERYESEORBHRNEMEE, X

MRS EFHRIMER, FHUTHEERE, FETUNERESFRRORKBIRS A
et FHEE BRI -

AR, “ RIS RSRE RARREAT R AEAS, Wi
L &t
5 2%
2. BEHISFR B
18 ZLL T 18—30 30—40 40—50 50 HLlE

3. IBHIFD:

¥ [Shs A F R4 it
4, BERL
2 HRA R FAR R EHAR At

5. BB
3000—4000 4000—5000  5000—6000  6000—7000 7000 LA I
6. FEhIAA(E B B A

14T —ga v, p—gd 3 4Lk
7. SR B AT

RAE AR —f& A R

8. % H R HAE R K

RAWHE A E — & i R



>

9. i%f@ 5 b BRI BRI EF e T #R R 3

R R — 1 e
10. it & B BRI 2R

R ik —fp HE
1. Wl RS 4

BAHE i — i HE
2. VA 5 B B R R :
RRHE i 1 i
3. L B B LA

B il —f5 HE
14, V1 5 B A B R R

R i —f HE
15, VM 5 5 T DA 0 0 (A R

A R i i i
16. AT %68 51 59 B B 5 7 5t

BAWE R —fp HE
17, A B T MR 03 R R AT K

R R —f E
18, W% 54 55 s A T TR 20 R A
WRwE  FWE R W
19, 260 £ 53 2 PR 0 75 T R A T
R T —fp HE

=]

i

—]
et

—
-
el

—
S
i

fé

e

cll

El

3
el

S
b

{

—n
i3

e
S
e



)

20. AHELHCffR B D5, % {@ 5 b5 B 5 3K
RAHE N E — & mE RimE
21. MtEEME S, WEAERZBEERFRIFNLR:

RAWE A= — R

S
Colt
-
oo
S
Cllt

22. MLEAMRE S, Z{E5 b R REREA 5

RAwE i — AR e R

03, SIS 5, TR s S, RAWES:

R i — 1 & RS

24, REW LG FHHIAREE:

R i — 1 WE R

25. RSB IRG T R AOEIR RS, AEBIRIIR:

R i R W REE

26. L R IR UL B R R L TR

R i 5 HE RiEE

27, BEART R A T ETIEH:

AW R — i HE RS

28. IR R AR %R 5

A FwE - K i R
9. 15 oA PV B 5 R B 5 R E RO _

BRHE  FEE R i 7% TR

30. {5 5 MO B BB FE IS 0

R RT3 — i i i

76



31. 7Ei
ZES B~

HIE

I
I

.

I

A

77



	Titlepage
	Abstract
	Acknowledgment
	Contents
	Chapter 1
	Chapter 2

	Chapter 3

	Chapter 4

	Chapter 5

	Reference
	Appendix

