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Individual Study Title: COMMUNICATION STRATEGIES OF FOOTBALL GAME
ANALYSTS: A CASE STUDY OF ENGLISH PREMIER
LEAGUE FOOTBALL ON TRUE VISIONS

Author: Auttapon Boonchu
Advisor: Dr. Karada Ruampum
Department: Communication Arts
Academic Year: 2020

ABSTRACT

The research objectives were 1) to study the working process of an English Premier
League football game analyst through TrueVisions, and 2) to study communication strategies of
English Premier League football game analysts through TrueVisions media.

The study method was qualitative research by collecting data from in-depth interviews
with 3 key informants who were English Premier League football game analysts at TrueVisions,
consisting of a football game analyst as a sports reporter, a football game analyst as a content
creator, and a football game analyst as an ex-athlete.

The study results found that 1) football game analysts had 3 working processes: 1.1)
before the analysis, there were steps that must be followed to watch the competition, understand
the playing system of each team, follow the news, edit content, and understand the participants,
1.2) during the analysis, it was the process of presenting an analysis with clear opinions, exchanging
opinions, presenting appropriate opinions, and tactfully dealing with immediate situations, as well
as being accurate in presenting the analysis, and 1.3) after the analysis, it was the process of
introducing the wrong information that occurred during the analysis and correcting the information
to the audience in order to provide the audience with complete, correct and accurate information
on the content during the analysis. 2) Communication strategies of football games consisted of 2.1)
unique storytelling skills that included tone of voice, style, gestures, specialized experience, and
fair manner without bias, 2.2) Understanding the needs of the audiences was required as efficiently
as possible. It was found that audiences demand information content, collective-viewing
experience, and numerous attitudes from analysts.

Keywords: Football Game Analyst, English Premier League, Communication Strategies, Football
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