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ABSTRACT

This research aimed to study the motivation and pull factor of digital nomad tourists
who came to visit Chiang Mai and analyzed the motivation and pull factor of digital nomad tourists
that affected their loyalty to Chiang Mai by collecting data from 400 samples from the Chiang Mai
Digital Nomad Facebook Group. An online questionnaire was used as a tool. The study's results
revealed that the digital nomads were most motivated by the factors that attracted them to visit
Chiang Mai at the highest level, which was value for money, followed by excellent quality of life
and local friendliness to foreigners. The lowest level was road safety. Exploratory factor analysis
was done using Principal Component Analysis and Varimax with motivation and pull factor
variables in the digital nomad's visit to Chiang Mai. The study analyzed and identified seven
components: (1) safe working atmosphere, (2) social factors contributing to long-term stay,
(3) factors supporting work, (4) suitable weather, (5) nightlife, (6) freedom & excellent quality of
life, and (7) friendliness & kindness of the community. All components had an Eigenvalue greater
than 1.00, while the cumulative variance was 65.857.

The results in regard to the digital nomad loyalty to Chiang Mai showed that 52.00
percent of them had the intention of coming back to Chiang Mai again in the next three years. Most
of them would recommend their friends or relatives to visit Chiang Mai with 48.00 percent.
Meanwhile, most of them were willing to pay to come back to Chiang Mai again with 34.00 percent.
For hypothesis testing, it was found that digital nomads' motivation for visiting Chiang Mai had a

statistically significant influence on loyalty to Chiang Mai at the 0.05 level.
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1. e
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N 105 26.25
lidoamsszymet 55 13.75
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MmN 4.1 (90)

(n = 400)
tadeaiuynna NI (AN) Sesaz
2. 91
25-30 1) 230 57.50
31-351 77 19.75
35-40 %) 27 6.75
41-451) 0 0.00
46 3l 66 16.00
39U 400 100.00
3. 91N
Digital Marketing & 144 44.00
Content Marketing
Influencer, Blogger & 26 6.50
Video Blogger
Graphic 104 26.00
Coding & Programming 94 23.50
33U 400 100.00
4. dyyna
DITM 228 57.00
GG 28 7.00
waidey 27 6.75
9INOY 52 13.00
Tuaud 27 6.75
Ase 25 6.25
DOEIATIAIY 13 3.25
33U 400 100.00

H 1 {3 1 @ ] o [
110915199 4.1 W Faeunuudeuoiniiunguaieg1e $1uU 400 AU dIuU
13 o a I 1 o a
Traiihuware $1uau 240 au Aatludesas 60.00 o1g3znane 25-30 T S1uu 230 Au fa
I 9 I .. . . o a I 9
1Wusesay 57.50 11U Digital Marketing & Content Marketing 31424 144 AU Aatiluiooas
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44.00 uazﬁﬁiy%mmmm 1UIU 228 AU ﬂﬂlﬂu%}’ﬂﬂﬁg 57.00
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1) Affordability 4.55 0.7898 3J1ﬂ‘ﬁi:fﬂ
2) Freedom of speech 2.26 1.190 oy
3) Meet Startup 2.58 1.461 oy
4) Safety 3.91 1.139 N
5) Quality of life 4.52 0.621 3J”Iﬂ‘ﬁi:fﬂ
6) English speaking 3.25 0.934 N
7) Walkability 2.55 1.534 oy
8) Nightlife 2.58 1314 oy
9) Free Wi-Fi in city 2.80 1.422 thunag
10) Friendly to foreigners 4.24 1.078 3J1ﬂ‘ﬁijﬂ
11) Racial tolerance 3.48 1.207 41N
12) LGBTQ+ friendly 3.22 1.382 1thuna
13) Ease of doing work, setting up business 2.57 1.378 oy
14) Speed Internet 3.84 1.334 4N
15) Temperature (annual) 4.09 1.064 11N
16) Air quality (annual) 2.44 1.102 od
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ussgalaifodeds Aunae SD zAUN599319
17) Traffic safety 1.79 1.071 ffouiiga
18) People density 2.88 1.263 thunan
19) Peace 3.78 1.144 41N
20) Healthcare 3.53 1.250 41N
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1149 20 AIUININMSANTIEHOIAUTENDY (Factor Analysis)

M3 4.3 LAAINTIAM KMO Lagmsnaao Bartlett’s test

Kaiser-Meyer-Olkin Measure of Sampling S11
Adequacy
Bartlett's Test of Approx. Chi-Square 2589.869
Sphericity
df 190
Sig. .000

91NA13199 4.3 WU A1 Kaiser-Meyer-Olkin (KMO) w1 511 wazidng 1 agi)1d
"y = = ] A a o g . '
NdeyalanumuIzannzlFHnalian1snI121e9A1sznoY (Factor Analysis) HAZA
Bartlett's Test of Sphericity 310151130194 1A8UTEUIMUUVY Chi-Square 111U 2589.869 1aa1
. . 1w =2y ' = a ' v v K
Significance IM1A1 .000 Ha8NI1 .05 39U ias H, aasnaususagalaasedalunis

a [ (% [ aa o g’/ % Y d o {
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Initial Eigenvalues

Extraction Sums of Squared

Rotation Sums of Squared

Com Loadings Loadings
ponent % of Cumulative % of Cumulative % of Cumulative
Total  Variance % Total  Variance % Total  Variance %

1 2.883 14.416 14.416 2.883 14.416 14.416 2.387 11.935 11.935
2 2.440 12.202 26.617 2.440 12.202 26.617 2.274 11.371 23.306
3 2.080 10.398 37.016 2.080 10.398 37.016 1.943 9.713 33.019
4 1.839 9.197 46.213 1.839 9.197 46.213 1.939 9.696 42.714
5 1.472 7.359 53.572 1.472 7.359 53.572 1.682 8.409 51.123
6 1.268 6.342 59.914 1.268 6.342 59.914 1.562 7.810 58.934
7 1.189 5.944 65.857 1.189 5.944 65.857 1.385 6.924 65.857
8 985 4.926 70.783

9 .869 4.345 75.128

10 .820 4.102 79.231

11 702 3.512 82.743

12 .667 3.335 86.077

13 .619 3.094 89.171

14 525 2.623 91.794

15 458 2.289 94.083

16 364 1.819 95.902

17 322 1.608 97.511

18 232 1.158 98.669

19 161 .807 99.476

20 .105 .524 100.000

Extraction Method : Principal Component Analysis

~ 1 o A ¥ 9 a a J J
1NATNN 4.4 WU G]'JLHJTVIllﬂﬂ'lﬂﬂ'lii“]ﬂ“l/lﬂuﬂﬂ'l'i'J!ﬂ‘i'l%?‘iﬁ]\iﬂﬂ‘igﬂ@ﬂ?nh'ﬁﬂ
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1T W a % g’; o -
AUl 515211100 2.440m13005UeaNuRuLlsnIviua ldsesas 12.202 09ailszneun
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Component

usegalatfaveds 1

2 3 4 5

1) Traffic safety 770
2) Air quality (annual) .672
3) Ease of doing work, .661
setting up business

4) People density 582
5) Meet Startup 568
6) Healthcare

7) English speaking

8) Affordability

9) Racial tolerance

10) Speed Internet

11) Peace

12) Temperature (annual)

13) LGBTQ+ friendly

14) Walkability

15) Nightlife

16) Freedom of speech

17) Quality of life

18) Safety

19) Free WiFi in city

20) Friendly to foreigners

.801
=771
.666
-.402
812
784
.886
-.824
.836
.590

792
.696
-.382

77

715

A Y o q Yas g . Y
NNIT NN 4.5 Nﬁﬂﬂi%ﬂﬁﬂ1iﬁyullﬂuﬂﬂﬂﬂi$ﬂ’é]‘]JLL‘]JU Orthogonal Rotation 128

U

as . o A Y 9 a a Id 4 =\ =
9% Varimax WUG]’)Ll,ﬂi“I/Ivlﬂ%1ﬂﬂ1316]5!,1/1ﬂuﬂﬂ15’3!,ﬂ5'181’7ﬂﬂﬂﬂi%ﬂ@ﬂﬂiWﬂﬁmﬂUﬂ Factor

Loading ¥036111)509915199 4.6
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1399479 fTaduii 1 Factor
ussmAMsauiilasas Loading
nsegale 17 anvdasassuuesouuluFeelny (Traffic safety) 770
LLiQi]ﬂi] 16 1mAAnaeall (Air quality : annual) 672
nsegale 13 Aanwazadnlumsmgine wietanaganeluFoalul (Base 661
of doing work, setting up business)
l,l,ﬂl]ﬂi] 18 ﬂﬁﬁlugmdwmgnﬁﬂu (People density) 582
mqgﬂﬂ %) AaTemaliiimIawulenguaninew (Meet Startup) 568

A 1 o ~ a 9 (4 A
INATTNN 4.6 WU 09AYIZNOUN 1 @1N15005U18A8 5auls Ao AW

YaoadsuunosouuluFealn (Traffic safety) 81n1ARAA0AY (Air quality : annual) A21Y

9
v W a

azanlunsiigine vaedanagane luFealni (Ease of doing work, setting up business) N1

I J a 1 14 (Y
Wunvasynyudan (People density) uagzillaTonaldinisnudznauaa1inew (Meet

Startup)

! ¢ A
@519 4.7 Factor Loading w0309A13ENOUN 2

1599919 fTaduii 2 Factor
Tosemadeauiimodomsininseozen Loading
u5999la 20 HUTMIMIQUagua N (Healthcare) 201
usaple e Blemalumsnaniw1oangy (English speaking) -771
usegala 1 AnwAuAT (Affordability) 666
n3agale 11 s 1AINMISHBEAeA (Racial tolerance) -.402

A 1 4 A a 9 o A Y
A1NATNN 4.7 NUN 04A15ENOUN 2 @W150F LAY 4 audls Ao Useneuaie

Jadeneanu JUTNITNIQUAgUNIN (Healthcare) I Tomalun1snan1y199ngu (English

9
speaking) mmé’um (Affordability) 1az AN BAIFDIA (Racial tolerance)



41

-~ . 7 A
M1919N 4.8 Factor Loading w0303A5ENOUN 3

1399479 Taduii 3 Factor
Yadgerivayumsiau Loading
1599919 14 Speed Internet 812
159991919 Peace 784

A 1 4 ~ a Y 3 A
INMTNN 4.8 WU 09A52NoUN 3 @WTnO5UIeA8 2 Aaals Ao Speed Internet

LAY Peace

! s A
M1519N1 4.9 Factor Loading wo309AlIZNOUN 4

1599919 floduii 4 Factor
IMAHIIZ T Loading
L!,iij],ﬂi] 15 Temperature (annual) .886
u5999l9 12 LGBTQ+ friendly - 824

A 1 4 A a Y (3 A
1NA15199 4.9 WU 03AU5ZNOUN 4 @T0T LAY 2 Auls Ao Temperature

(annual) {18 LGBTQ+ friendly

Y s =
M15191 4.10 Factor Loading vo909A13ZNOUN 5

1599919 Taduii s Factor
PINGINTINT Loading

n599ele 7 Walkability 836

nsagale 8 Nightlife 590

1NAT190 4.10 WU 09AYIZABLN 5 eINTaRTUIEAE 2 AT Ao Walkability

10e Nightlife
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M3199 4.11  Factor Loading ¥8403A1/52nouf 6

139941s fTaduii 6 Factor
ez NIInia Loading
Ll,'iﬂj]‘ﬂﬁ] 1 Freedom of speech 792
15999194 Quality of life 696
usegala s Safety -382

A 1 4 ~ a 9 J A
NATNN 4.11 WU 09AU52noUN 6 T13N509FL18AY 3 A5 Ao Freedom of

speech Quality of life (401 Safety

M13199 4.12  Factor Loading voe04AsznoUN 7

1399919 Javen Factor
I a = 3c»l .
anuitluiasuaziinlavesyuau Loading
115999199 Free WiFi in city 773
11599919 10 Friendly to foreigners 726

A 1 4 A a <
NATNN 4.12 WU 89adsznoun 7 ﬁ?ﬂ?iﬂ@‘ﬁﬂ?‘c’lg]jﬁﬂ 2 aauls ﬁf] Free WiFi

in city Ua& Friendly to foreigners

a d (v} [ [y
43 HaMIAATIZHANUINANDIIH I ATl ¥l
a 4 v A aa o 1 [ o A R Y
NNITIUATIZTHANUANAUDIAINAUDLUAADIIN AT Tn Falsznauaie
ZIJ dl [ d' =) = gJJ 2 Y 9 o 1
auaalanazndununenseslnidnnsalu 3 J91anin msuuziiazuenae uazANY

< A 1 A o 1 A = 12 Y yw o A
l@]ilclﬁ]cﬂﬁ]xﬁ]']EJLWi’)ﬂa‘]J?J]Vlﬂ%ﬂﬂ:]lﬂfﬂqclﬁllﬂﬂﬂﬁthﬂWaﬂQ@]']i’Nw 4.13
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MINN 413 ANUANANMMTNDUNGIVDIAINA UBUUANDIIN I 1413

(n =400)

v A 1 d' o k4
AINNHANANIINIINDIUNY AUIU (AN) Joyay

3’/ A [y A = = 3’/ 29 9
1. anuaalanaznavyne e lruonnselu 3 Y

1) AU LU U 208 52.00
2) v Iaiaznauin 106 26.50
3) limile 86 21.50
) T T i ndumn 0 0.00
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Questionnaire

Document no.

Pull factors of Digital Nomad visiting Chiang Mai

Part 1 : Demographic Characteristic of Survey

Instruction : Please answer with the correct tick M in the box the suit you the most

Sex

| 1) Man

N 2) Woman

O 3) Prefer not to say
O 4) Non-binary

Age

Nationality

Choose which describe your work

O 1) Graphics Design

O 2) Coding & Programming

O 3) Digital Marketing & Content Marketing
O 4) Influencer, Blogger & Video Blogger
O 5) Other
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Part 2 : Pull factors of Digital Nomad visiting Chiang Mai
Instruction : Please answer with the correct tick M in the box provided according to the

influence of this travel

Very | High | Moderate | Low | Very

Pull Factor Motivation high )] 3) ?2) low

(C)) (0))

1) Affordability

2) Freedom of speech

3) Meet Startup

4) Safety

5) Quality of life

6) English speaking

7) Walkability

8) Nightlife

9) Free Wi-Fi in city

10) Friendly to foreigners

11) Racial tolerance

12) LGBTQ friendly

13) To ease of doing work or setting up business

14) Speed Internet

15) Temperature (annual)

16) Air quality (annual)

17) Traffic safety

18) People density

19) Peace

20) Healthcare
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Part 3 : Tourism loyalty of Digital Nomad visiting Chiang Mai

Instruction : Please answer with the correct tick |ZI in the box the suit you the most

1. How likely is it that you will revisit Chiang Mai in your Digital Nomad Destination in the next
three years?

[J 1) Not likely at all

[ 2) Not likely

O 3) Not sure

[ 4) Likely

O 5) Strongly likely

2. Will you recommend Chiang Mai to your friends and/or relatives as a Digital Nomad
destination?

[ 1) Not likely at all

[ 2) Not likely

| 3) Not sure

O 4) Likely

O 5) Strongly likely

3. Will you pay to revisit Chiang Mai as a Digital Nomad destination?
[ 1) Not likely at all

[ 2) Not likely

O 3) Not sure

[ 4) Likely

[ 5) Strongly likely
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