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ABSTRACT

This research of objectives are as follows: 1) To study the tourism behavior of Thai
tourists in the area of the giant monkey pod tree, Muang district, Kanchanaburi province. 2) To
study the satisfaction level of tourists towards the giant monkey pod tree tourist attraction, Muang
district, Kanchanaburi province. By studying with 400 Thai tourists and using accidental
sampling method The tools used to collect data were questionnaires. By using descriptive
statistics to find the mean, standard deviation.

The study found that most of the tourists who come to the giant monkey pod tree are
Thai tourists from Samutprakan province. By being more female tourists than males and are the
tourists aged 26-30 most and them have a bachelor's degree. And most have a career as private
companies have average incomes between 10,000-20,000 baht. In terms of tourism behavior
found that most of Thai tourists are those who have never traveled to the giant monkey pod tree
most of them are first time travelers and travel during October - December the most.

Followed by January-March and traveling with relatives or family members.
Followed by traveling with lovers/ lovers and will use the method of driving by own car. In
addition, it is found that tourist like to travel on weekdays most Monday-Friday, most tourist use
the budget to travel to not more than 1,500 baht and most have needs. To come back again. Thai
tourists are satisfied with the giant monkey pod tree tourist attraction. If Recarding it was found
that after the tourists come to visit the giant monkey pod tree, the thing that made tourists very
satisfied was the location factor, followed by the public relations factor. Facility factor staffing
factor personnel, service providers and cost factor. Suggestions, the Thai tourists were satisfied

with the attractiveness that made them want to travel to the giant monkey pod tree, which was



convenient and welcomed by the vendors. Having interesting local performances having a seat
and the coolness of the place and friendliness of the merchants, so if there is more publicity about
the giant monkey pod tree tourist destination to be a new tourism brand in Kanchanaburi will

make more tourists come to travel since not too far from Bangkok travel is convenient.

Keywords : satisfaction, Giant monkey pod tree, Kanchanaburi province
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Scale: ALL VARIABLES

Case Processing Summary
N %
Cases Valid 400 100.0
Excluded?® 0 0
Total 400 100.0
a. Listwise deletion based on all
variahles in the procedure.
Reliability Statistics
Cronbach's
Alpha Based
on
Cronbach's Standardized
Alpha Items N of ltems
.895 919 42
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