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ABSTRACT

The objectives of the research were to 1)study foreign tourists ‘s behaviors toward
Kanchanaburi province 2)to find interest level about what tourist attraction drew foreign travels to
visit Kanchanaburi province 3)study the factors of satisfaction affecting foreign tourists toward
Kanchanaburi province 4)study of foreign tourists' satisfactions factor affecting their likeliness to
recommend Kanchanaburi to others. A survey research was used in this study by exploring the
convenience sampling research areas and questionnaire was used to collect data from 400 foreign
tourists who visited Kanchanaburi province in December 2016- December 2017.The collected
data were analysed by frequency, percentage, mean, standard deviation, factor analysis t-test, F-test
( ANOVA) and Multiple Regression Analysis Statistic.

The findings were as follows : The results revealed that, most samples foreign tourists
come from the People's Republic of China. Most tourists come from the European region, Males
between Aged 40-49 years, mostly Married, with a Bachelor’s degree, Manager and Entrepreneur,
Satisfied with monthly income, they have never visited Kanchanaburi before, they searched
information about Kanchanaburi by Internet websites, with friends/Colleagues, they made their
own travel own arrangement/Travel independently, stay in Hotel/Resort 2-3 days. They chose to
travel to Kanchanaburi by bus.

Most foreign tourists have the level of interest willing to visit ,The Bridge of the River
Kwai, Kanchanaburi War Cemetary, Waterfall (Sai Yok Noi, Sai Yok Yai, Huai Mae Khamin etc.).
That tourist attractions in Kanchanaburi foreign tourists feel unknow and not plan to go to visit

when they come first time.



The result of the study of factors influencing foreign tourists’ satisfaction toward
Kanchanaburi, Thailand has 21 elements. The factors influencing foreign tourists’ satisfaction
toward Kanchanaburi are divided into 4 dimensions which 1)accommodations and comforts,
2)souvenirs, 3)friendliness of local people and 4)staff, and attractions nature and culture.

In summary the factors shows that local people and staffs are the most important, nature
and culture and the second, accommodations and comfort are the third and souvenirs are the least
importance. Foreign tourists are satisfied with travel in Kanchanaburi and they will definitely

advise their friends and acquaintances to visit Kanchanaburi Thailand.
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Independent Variable
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Prediction: Goodness-of-Fit

Multiple R 0.797

R Square 0.635

Adjusted R Square 0.629

Standard Error 0.266

Analysis of Variance Degree of Freedom Sum of Square Mean Square
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F =9.540 Sig. F=.000

Durbin-Watson 1.424
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@i

Questionnaire

A Study of factors influencing foreign tourists ‘ satisfaction toward Kanchanaburi Province,
Thailand .
Explanation
This questionnaire is a part of the graduate study in Tourism Management, at Dhurakij
Pundit University. The purpose of this study is to determine what factors affect foreign travelers’
satisfaction in visiting Kanchanaburi Province. Every opinion and comment from participants will
be used for academic purpose only and will not disclosed to public. Your co-operation in
completing this questionnaire copy will be highly appreciated.
This questionnaire consists of five parts.
Part1 Personal information of participants.
Part 2 The information about traveling behavior in Kanchanaburi.
Part3 The information about aspects of satisfaction towards visiting Kanchanaburi.
Part4 The information about factors affecting foreign travelers’ satisfaction after visiting
Kanchanaburi.
Part5 The information about what tourist attraction drew foreign travelers to visit

Kanchanaburi.

Thank you for your co-operation.

Miss. Arpaporn Konkhayan

Graduate student in Tourism Management

Faculty of Arts, Dhurakij Pundit University
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Part 1. Personal information of participants.
Please put a check (\/) in the box to indicate the most accurate answer.

1. Which country are you from? ..........oiiiiii e

2. Region
| 1) East Asia | 2) South Asia O 3) Europe
| 4) America O 5) Australia/Oceania O 6) Middle East
D 7) Africa
3. Gender
0 1) Male D2) Female
4. Age
[31) Under 20 [ 2) 20-29 years old [ 3) 30-39 years old
O 4) 40-49 years old O 5) 50-59 years old O 6) 60 years and over

5. Marital Status
O 1) Single D2) Married O 3) Widowed/Divorce
6. Highest education level
O 1) High school ,Vocational school O 2) Bachelor degree from a university
O 3) Master degree or higher degree
7. Occupation
O 1) Students
DZ) Retired/Housewife/Not working
D3) Skilled/Semi-skilled workers e.g. electrician , carpenter , builder
D4) Farmer , Farm owner , Rice farmer, Sheep farmer.
DS) White collar worker , Office and Sales worker ,Office clerk e.g. accountant , bank
clerk ,sales clerk
D6) Manager and Entrepreneur e.g. Director ,Owner of large or medium-sized
business
D7) Higher or Lower professionals e.g. Teacher, Physician ,Lawyer , Engineer ,

Professor
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8. How much are you satisfaction with your income ?
O 1) Very good O 2) Good

D 3) Satisfaction D 4) Not -Satisfaction

Part 2. The information about traveling behavior in Kanchanaburi Province.
Please put a check (‘/) in the box to indicate the most accurate answer.

1. How many times have you visited Kanchanaburi Province?
O 1) First time | 2) Two times or more

2. What is your source information about Kanchanaburi Province? (You can choose more than 1)

O 1) Previous experience DZ)F riends’ recommendation
DB) Family/relatives’ recommendation D4) Guide book

O 5) Travel magazine/journal O 6) Pamphlet/Leaflet/Brochure
O 7) TV program O 8) Radio program

D9) Newspaper O 10) Travel exhibition

m 1) Internet websites O 12) Travel agency

O 13) Social media (Facebook/Instagram) O 14) others (please identify)

3. Who is your travel companion?
O 1) Alone/Solo traveler
DZ) With my friends/Colleagues
D3) With my family (husband & wife with/without children)
D4) Travel with relatives (brother ,sister etc.)
4. What is the nature of your trip?
O 1) Itravel with a tour group/an all inclusive tour.
O 2) I made my own arrangement/Travel independently.
5. What kind of accommodation have you stay in Kanchanaburi?
O 1) Hotel/Resort O 2) Homestay
D3) Guesthouse W 4) others (please identify) .....................
6. How long do you plan to stay in Kanchanaburi Province?
D 1) Less than 1 day D2) One days
D?a) 2-3 days D4) More than 3 days



7. How about your transportation for travel in Kanchanaburi Province?

D 1) Private car
O 3) By Bus

O 5) By Bicycle

[ 2) By Van
D4) By Train

D6) others (please identify) ...............

Part 3. How much are your satisfied with the following aspects your visits to

Kanchanaburi.

Please check (‘/) in the box that suits your opinion

Most satisfaction
Satisfaction
Moderately satisfaction
Not very satisfaction

Least satisfaction

5
4
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Satisfaction in visiting Kanchanaburi

Opinion Levels

Natural attractions

Historical attractions

Cultural attractions

Various travel activities (Indoor /Outdoor)

Varieties types of accommodation

Local staff’s hospitality

Reasonable price of accommodation

Quality and standard of accommodation

Friendliness of local people

Courtesy of local people

Reasonable prices of food and beverage

Reasonable prices and value of local souvenirs/products

Souvenirs/products reflect local culture.

Souvenirs/products are unique.

Souvenirs/products are of high quality
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Satisfaction in visiting Kanchanaburi

Opinion Levels

Security for visitors

Accessibility to tourist attractions

Convenience of transportation within town and to the other

towns nearby

Tourist ‘s information center

Climate and weather

Uniqueness of Kanchanaburi, outstanding from the other

tourist attraction

Part4 The information about factors affecting foreign travelers’ satisfaction after visiting

Kanchanaburi

Please check (‘/) in the box that suits your opinion

Surely recommend =5
Probably recommend = 4
Not sure =3
May not recommend =2
Recommend =1

Factors that had an effect on foreign travelers’

Opinion Levels

4 3 1
satisfaction after visiting Kanchanaburi
Would you recommend others to visit
Kanchanaburi?
Factors that had an effect on foreign travelers’ Opinion Levels
satisfaction after visiting Kanchanaburi 4 3 1

How much are you satisfied with your holiday in

Kanchanaburi?




Part5 The information about what tourist attraction drew foreign travelers to visit

Kanchanaburi

Please check (‘/) in the box that suits your opinion

Have been to or willing to visit
Probably

Not sure

Maybe not

Did not know that place or not going there

120

Importance of tourist attraction

Opinion Levels

4

3

The Bridge of the River Kwai

Kanchanaburi War Cemetary

Thailand — Burma Railway Centre

The Nine Armies Historical Park

Hellfire Pass Museum

The Three Pagodas Pass

Tiger Temple

Wat Tam Sua

The Giant Rain Tree

Sang Khla Buri /Wooden Bridge

Muang Sing Historical Park

Ban Kao Museum

Ruen Mallika Cultural Park

Pilok (Mine)

Elephant village

Khao Laem National Park

Thong Pha Phum National Park (Khao Chang Puak)

Erawan National Park

Hin Dad Hot Spring

Waterfall (Sai Yok Noi, Sai Yok Yai, Huai Mae Khamin etc.)

Cave (Krasae, Than Lot etc.)

Other suggestion

Thank you for your kindness in taking this questionnaire

The graduate student in Tourism Management, Dhurakij Pundit University
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AHKeTa (4J11 TYPUCTOB)
UccnenoBanue GpakTOpOB, BAUSIOLUX Ha
Y/I0BJIETBOPEHHOCTb
MHOCTPaHHBIX TYPUCTOB K NPOBUHI MU KaH4aHaOypH,
Taunang.

O6BACHEeHUe

JTa aHKeTa 4BJSAETCAd 4YacTbl  UCCIeLOBaHUA
Maructepckom nporpamMmbl «MeHemxmeHT Typusma», B

YHUBEPCUTETE «Dhurakij Pundit». 1|€JIb JJAHHOTO KCCJIeJOBaHUS-
ONpeJleJIUTD, KaKue dakTophI BJIMSIIOT Ha

YZIOBJIETBOPEHHOCTh UHOCTPAHHBIX TYPUCTOB B IMOCELIEeHUH
npoBuHI UK KaHuaHabypu. Kaxkgbiid 0T3bIB U KOMMEHTApPUU

OT YYaCTHUKOB OYyT HUCI0JIb30BAThCS TOJILKO /151 HAYYHbIX
1Hejed W He OyAyT O0OHApPOAOBAaTb JaHHBIE. Bame

COTPYAHHUYECTBO OY/IET BBICOKO OLl€HEH.
JlaHHad aHKeTa COCTOUT M3 5 YaCTeM;

YacTb 1 JIUuHbIe JaHHbIE YYaCTHUKOB.

Yactb 2 UHpopMalnus o nyTeleCTBUSAX TIOBeJeHUS B
npoBUHIUYU KaH4aHabypHu.

YacTb 3 UHPopManus o acnekTax y/10BJeTBOPEHHOCTH K
npoBUHIMU KaHuaHabypH.

Yactb 4 UHPopManus o GaKTOpax, BJUSIOIIKE HA

YJ0BJIETBOPEHHOCTb MHOCTPAHHBIX TYPHUCTOB
nocJie noceueHys NpoBUHIUYU KaH4aHaoypu.
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Yactb s UHpopMaLusa o TOM, YTO TYPUCTHUUYECKHUE

JlOCTONPUMEYaTEebHOCTU IPUBJIEKAET
MHOCTPaHHbBIX TYPUCTOB JIJI51 IOCEILeHUS
npoBuHIIMU KaHyaHaOypHu.

Crniacu60 3a Ballle y4yacTHe!

['ocnnoxka AnanopH KoHkasaH

CTyZeHTKa MarucTepckou nporpaMmmel «MeHePKMeHTe
Typusmay
Daky/sbTeT UCKYCCTB, YHUBEPCUTET «Dhurakij Pundit».
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YacTh 1 JInYHbIE JaHHbIE YYACTHUKOB.
[Moxasy¥icTa, MoCTaBbTE TaJIOUKY (¥) B IOJIE YKAXKUTE
HauboJiee TOYHbIM OTBET.

. I'paxxpgadcTBO /Bbl OTKYAA? ..o

». PeruoH ctpaHsbl

[ 1) BocTouHnas A3us [ 2) I0kHas A3us
[ 3 EBpona 4
AMepuka
[ 5) ABcTpasnus/ OkeaHUs 6 Cpeanuit BocTok
[ 7 Appuka

5. [ou
1) KeHckuu [ 2) My»kckou

4. Bo3pact
O3 nJlo2oseT [ 2)20-29 1€T [ 3)30-39 1€T
(3 4)40-49 1ET [ 5)50-59 J1€T [J 6)601€T U
cTpauie

5. CeMelnHoOe I0JIOKEeHUe

[ nKenat,/3amyxkem (1 2)Hekenat/He3amyxem (]
3) BojoBel/ pa3BeseH@)
6. YpoBeHb OO6pa3oBaHuUs

[J 1 CpenHee/ CpeHee crielajbHOE (IIIKOJIA, YYUJIHIIE,
TEXHUKYM)

[ 2 bakanaBpuar

[J 3 MarucTpaTypa Uiy BhICllIee
7. Pox nesaTelbHOCTH

[ 1 CTyaeHT

[ 2) IlencuoHep / [lomoxo3s1Ka / BpeMeHHO
HepaboTawIUN
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[ 3 KBanudpuiupoBaHHOM /

[TonykBanupuupoBaHHOM paboyeil CU/IbI
HalpUMep, 3JIEKTPUK , IJIOTHUK , CTPOUTE b

[ 4) ®Pepmep
[J 5) PaboTHHUK
[J 6) Brapenen ousneca/ [lpeanpruHuMaTesb

[ 7 CnenpasucT HaIpUMep, UHKEHEPHO-TEXHUYECKHU N
PAOOTHUK, YUUTEJb, Bpay, aIBOKAT

8. Hackosibko Bbl y10B1eTBOpEHBbI BaliM HbIHENTHUM
JI0XO/I0M?

[ 1) OyeHb yA0BJIETBOPEH [ 2 YMmepeHHO
YZ0BJIETBOPEH

[ 3)YpoByieTBOpeH [ 4 He
YZI0BJIETBOPEH

Yacts 2 UHPOopManus o nyTemieCTBUSX IOBeJeHUA B

npoBuHU¥U KaHyaHa6ypu.

I[MoxkasnyicTa, MocTaBbTe rajIouKy (V) B I10JIE YKOKUTE

HauboJiee TOYHBIN OTBET.

.. CKoJIbKO pa3 Brl moceTuu npoBuHIU0 KaHyaHabypu?
[ 1 IlepBbIi pa3 [J 2)2 pa3a uiu
60J1bllIEe

2. U3 KakUX UCTOYHUKOB Bbl osiydyaeTe nHGOPMaALHIO O
NpoBUHIUY KaH4aHaOypH? (MOXKHO \

BbIOpATh HECKOJIBKO BAPUAHTOB)
O 1 [IpeablaAynUM ONBIT [ 2
PekoMeHanuu apy3eu
[ 3) PekomeHaanuu poiCTBEHHUKOB O 4
[lyTeBOAUTEND
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[ 5 ?KypHaJibl PO My TeLIECTBUS [ 6

JIMCTOBKH / GPOIIIOPHI

[ 7 TeneBuieHUE 3 sy Paguo

[ 9y 'azeThl [ 10 TypucTuyeckas
BbICTaBKa

[ 11 UHTepHET [J 12) TypareHTCTBO

[J 13) ConaJibHbIE CETH (Facebook/Instagram) [ 14) JlpyToOeE .....

3. CKeM BBl IpeinIovyrTaeTe NyTelecTBOBAaTh? / KTo Ball
NONYTYUK?

[ 1 IlyTemecTBOBaTHh B OAUHOYKY / COJIO-
NnyTelleCTBEHHUK

[ 2) C Apy3bsMU/KOJIJIETAMH
[ 3) C ceMbel (C My>KeM U XKeHOH /0€e3 IeTeN)

[ 4) C poaAcTBEeHHHWKAMH (OpaT, cecTpa U T. [I.)

4. Kak Bbl opranusoBbiBaeTe CBOM OT/bIX B MPOBUHIIUH
KaHuyanabypu?

[J 1) Yepe3 Typ-onepaTOpPOB ¥ ar€HTCTB

[ 2) CaMmocTOATEJILHO

5. Kakue MecTa npoxuBaHUsi Bbl 4acToO 0CTaHOBUTHCS Ha
BpeMs NyTelleCTBUN B NPOBUHIIUU
KanvyaHabypwu?

[ 1 F'octununa/ KypopTt
[ 2) [Ipo>kriBaHUE B CEMbBE

[ 3) 'ocTeBbIe fOMa
[ 4 [pyroe .................
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6. KakoBa cpeiHSIs1 MPO/I0/DKUTEbHOCTD Balllero
OT/bIXa/MyTENIECTBUSA B IPOBUHIMU

KaHuyanabypwu?
[ 1) MeHeeueM3aaeHb (I 2) | IeHb

3 3) 2-3 IHA [ 4 bosiee 3 tHeMN

7. Hayem Bbl Ipyexa/iu B IpoBUHIIMU KaHyaHabypu?
[J 1) JIMYHBIA aBTOMOOUWJIb ) 2) Bau/; MUHUB3H
[ 3) ABTOOYC [ 4 Iloe3n

[J 5) MOTOLIUKJIbI 3 7 ipyroe...............

actb 3 UHpopManus o acnekTax yJ0B/JIeTBOPEHHOCTH K
npoBuHu UM KaHyaHnaoypm.
[loxkasy¥icTa, mpoBepbTe (¥) B [10JI€, KOTOPOE COOTBETCTBYET

BauieMmy MHeHUIO.
CoBeplIeHHO yI0BJIETBOPEH - 5
O4yeHb y10BJIETBOPEH = 4
YMepeHHO y/0BJIETBOPEH = 3
Ckopee Hey0BJIETBOPEH = 2

He ynoBsieTBOpeH -z
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YA0B/1€TBOPEHHOCTD B
NnocelieHu NPOBUHIUH
KaHyaHaoypwu.

YpoBeHb
yAOBJIETBOPEHHOCTH

5

4

3

2

1

[IpupoHbie
JOCTONPUMeYaTeJIbHOCTHU

HcTtopuyeckue
JOCTONPUMEeYaTeJIbHOCTHU

KysnbTypHbie
JIOCTONPUMeYaTeJIbHOCTHU

PasHoo0Opa3Hble BU/bl TYpU3Ma
(KpbITBI /OTKPBITHIHN)

Pa3zHoo6pa3Hble BU/IbI
POXKMBAHUS

FOCTEHpI/II/IMCTBO MeCTHBIX
INEPCOHAJIOB

PaBYMHaH HEeHa IIPOKMBAHHUA

KauvecTBO 1 YPOBEHDb IIPOKHUBAHUA

JIpy>keJIt00HOCTb MECTHBIX
KUTeJIer

BeXX/JIMBOCTb MECTHBIX XKUTEJeHr

PasyMHas 1ieHa Ha e/1y U HAlUTKU

YMepeHHad 1leHa U [IeHHOCTb
CYBEHUPbI/TOBAPHI

CyBeHUPBI/TOBAPBI OTPAKAET
MECTHYI0 KYJbTYDY.

YHUKa/IbHbIE CYBEHHUDPbI/TOBAPbI

BricokOKayecTBEHHbIE
CYBEHUPbI/TOBAPDI

be3omnacHoCTb moceTUTeJ e

JlOCTYyITHOCTE K
JIOCTONIPUMeYaTeJbHOCTAM
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YA0B/1€TBOPEHHOCTD B
NnocelieHu NPOBUHIUH
KaHyaHaoypwu.

YpoBeHb
yAOBJIETBOPEHHOCTH
5 4 3 2 1

Y106CTBO TPAaHCIIOPTUPOBKHU
BHYTPU ropo/ia v 6JIM3J1eKaluX
ropoJioB

Typuctudeckuu
MHPOPMAIMOHHBIU LIEHTP

KiimMaT 1 noroza

YHukanbHOCTh KaH4aHabypHw,

BBIJAIOUUUC OT JPYyTrou
TYPUCTUYECKOU
JIOCTONMPUMEYaTEeSbHOCTbIO
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Yactb 4« UHPopManusa 0 paKkTopax, BAUAKOLIME HA

YAOBJIETBOPEHHOCTb MHOCTPAHHbIX
TYPHUCTOB NOCJIe MoCeleHUsI IPOBUHIUU
KanuaHaoypwu.

[MoxasnyiicTa, mpoBepbTe () B 0JIE, KOTOPOE COOTBETCTBYET
BamieMy MHeHUIO.
OnpepnesieHHO peKOMEH/I0BaTh

Il
)

BeposATHO peKOMeH0BaTh = 4
He yBepeH = 3
Ckopee He peKOMEeH/10BaTh = 2
PekoMeHI0BaTh = 1

PaKTOPBI, BJAMAKILIAE HA YpoBeHb
MHEeHHUA

YAOBJIETBOPEHHOCTh HHOCTPaHHBIX
TYPHUCTOB NocJie noceuieHusi Kanuanaoypu |5 | 4|3 |2

Bbl 6b1 TOpEKOMEH/10BaJIM APYTUM MOCETUTH
Kanyanaobypwu»

dakTOpHl, BAUAKIIHE HAa YpoBeHb

YA0BJIETBOPEHHOCTb MHOCTPAHHBIX MBcHgH

TYPHMCTOB NOCJ1e noceuieHust Kanuanadoypu | 5| 4|3 |2

Hackosibko Bbl y10B/IeTBOPEHBI OTITYCKOM B
KanuyaHnabypu?
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Yactb s UHPpopMan s 0 TOM, YTO TYPUCTUYECKHUE

AOCTONPUMEYaTeTbHOCTH NPUBJIEKaeT
MHOCTPAHHBIX TYPUCTOB /IS OCEleHUs
npoBuHIMK KaHuyaHaGypu.

[Mokany¥cTa, npoBepbTe (V) B [0JI€, KOTOPOE COOTBETCTBYET

BameMmy MHeHU10.
BbL/IM WU KeslaeTe IOCEeTUTh = 5
BepodaTtHo = 4
He yBepeH = 3
Ckopee HeT = 2

Il
—_

He 3Ha10 3TO MeCTO UK HE XO0XKY/€3XKY

Ba)XHOCTb TYpUCTUYECKOM YpoBeHb MHEHUA

AOCTONMPHMEYATETbHOCTBIO | s 4 3 5 1

MocT 4yepes peky KBau

BoeHHoe knaaoule

Kese3HodoposcHblll yeHmp
TaunaaHd - Bupma

HUcmopuveckuti napk butsa
Jlessimu apmuti

MeMopuanbHbIN My3ell
Xeaagup Ilacc

llepesan Tpéx I1azod

Turpunbsii xpam (Bat [1xa
Jlyaur Ta bya)

Bat Tam Cya (bygauiickui
Xpam)

['UranTckoe f0/iIeBoe epeBo
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BaxHOoCTBb TprlCTM‘IeCKOﬁ
AOCTOIIPpUMEYATE/IbHOCTBIO

YpoBeHb MHEHU S

4 3 2

Canrkxa bypu (/lepeBAHHBIU
Mocr)

HcTtopudeckuit napk MblaHT
CuHr

HayuoHanabHblli my3eti bau
Kao

KyabTypHbin [lapk «Pyen
MaJsvkay

[Tunok MaviH (ToHr [1xa [Ixym)

LepesHs caoHo8 MyaHe CuHe

HanuoHnanbHbIN napk Kxao
Jlaem

HanyoHnanbHbIX MapK TOHT
[Ixa [Ixym (Kxao Hanr Ilyak)

HannonasibHBIN MapK JpaBaH

TepmasabHble ucmovyHuku XuH

Jlam

Boaonazanbl (caiok HoH, caliok
Aau, Xyar Mmae XaMUH U T. [1,)

[Temepsl (Kpaca, TaH /lomu T.
A.)

JIpyrue npeajioKeHust

------ bsrarozapum Bac 3a yyacTue B aHKeTUPOBAHUU!

CTyZeHTKa MarucTepcKkou nporpaMmel «MeHeKMEHT
Typusma»

cDaKy.J'II:wTeT HCKYCCTB, YHI/IBepCI/ITET «Dhurakij Pundit».
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