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ABSTRACT

This study of the impact of the COVID-19 situation on Airline employee motivation to
return to work efficiently has the following purposes: 1) to study the relationship between the
impact of the COVID situation and the efficiency of the airline staff's return to work and 2) to study
the relationship between airline employee motivation factors and the efficiency of returning to work
for the airline. The target group used in the study were flight attendants, pilots and ground staff of
Thai Airways and Thai Smile. The researcher collected a sample of 392 respondents via distribution
of online questionnaires to collect quantitative data for the study. Pearson's correlation coefficient
was used to analyse the data. The results showed that: 1) the impact of the COVID-19 situation was
not related to the efficiency of work quality in terms of workload, time, and cost of returning to
work for airline employees and 2) the motivation factors of airline employees showed no correlation
with the performance of the quality of work in terms of workload, time, and cost of returning to
work for airline employees and supporting factors of airline employees. There is, however,
correlation with the operational efficiency of the airline staff's return to work at a statistically

significant level of 0.05.
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