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ABSTRACT

The objectives of this study were 1) to analyze the competency of professional
accountant in digital era in order to develop accounting office quality. 2) To study the relation
between the competencies of professional accountant in digital era and accounting office quality.
3) To study the effect of the professional accountant competencies in digital era toward
accounting office quality. This research was a quantitative research, using questionnaires to
collect data. The population was 185 accountants working in accounting offices and complete
data collection. Analysis methods were analysis of accountants' competency in the digital era,
analysis of relationships between variables, and multiple regression analysis.

The results found the competency of professional accountant in digital era to develop
accounting office quality were communication skills on financial and accounting information,
innovative creative idea in accounting, the understanding of digital device in accounting
information security, knowledge of accounting professions, ethics and attitude, working ability
had relationship with accounting office in terms of accurate, fast, economical, goal achievement,
accounting profession succession with statistical significance at 0.01. Moreover, the results found
the competency of professional accountant in digital era in order to develop accounting office
quality, and business program had relationship with accounting office in terms of accurate, fast,
and economic with statistical significance at 0 .0 1 . Furthermore, it found the competency of
professional accountant in digital era in order to develop accounting office quality, in term of skill
in retrieving accounting and tax information related to businesses had relationship with

accounting office in terms of economic, and goal achievement with statistical significance at 0.01.



Also found that the 2 aspects of professional accountant in digital era competencies were
knowledge of accounting professions effected to accounting office quality in terms of accuracy,
fast, and accounting profession succession. Ethics and attitude had positive affect to accounting

office quality in terms of economic, and goal achievement with statistical significance at 0.05.
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