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ABSTRACT

The purpose of this research was to study the satisfaction factors of foreign tourists
visiting Koh Larn tourism. Banglamung Chonburi province and to study the satisfaction factors
that influence the likeliness of introducing Koh Larn to others. Questionnaire were used as
research tools to collect data from 400 tourist samples visiting Koh Larn island. The statistics
employed were percentage, mean, standard deviation. comparing the satisfaction with t-test and
F-test Factor Analysis was used to identify the underlying factors of satisfaction. Multiple
regression analysis was employed to examine the impact and relative importance of factors of

satisfaction in contributing to the likeliness of introducing Koh Larn to others.

The study found that most of the tourists from East Asia were male, aged between 25
and 34 years old, with annual income of $ 15,001 - § 20,000. The percentage of the single
respondents and married ones was equal. Neraly all them were FITs. Most tourists did not stay
overnight. The average length of stay was for 2 days. As to the expection of tourists towards Koh
Larn Island. The tourists’expectation were classified intoSdimensions as follow:1)convenience of
accessibility 2)commodation and staff 3)food and local people 4)tourism resources 5)cleanliness
and beauty of the beaches Fator analysis revealed six factor groupings 1)the island environment
2)safety 3)food and local people 4)accommodation 5)staff and price and 6) boat crew and
activities. As to passing the experience by word of mouth,most respondents were most likely to
pass word of mouth (X4.85) Multiple regression analysis revealed that all six factors of
satisfaction remained significant in the equation with a different value of the beta coefficients. In
order of importance, the main factors affecting the likeliness to pass word of mouth were 1) food

and local people 2)staff and price 3)the island environment 4)safety 5)accommodation



and6)boat crew and activities. The factors affecting the overall satisfaction were 1)food and local
people 2) staff and pric 3)the island environment 4) safety 5)boat crew and activities

6)accommodation.

Keywords: satisfaction dimensions Satisfaction factor
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R Square 728
Adjusted R | .724
Square
Standard Error .189
Analysis of | Degree | Sum of Squares | Mean Square
Variance of
Freedom
Regression 6 37.661 6.277
Residual 393 14.036 .036
F =175.747 Sig. F =
.000
Durbin-Watson 1.953
Explanation: Variables in Equation
Independent Variable Unstandardized | Standardized | T-value Sig.
Coefficients (B) | Coefficients
(Beta)
?'fmmﬁ}amﬁmmgms 262 326 8.244 .000
ANulaoany 151 207 5.940 000
mmmamuﬁ’mﬁu .566 .672 17.225 .000
Suiin 057 069 2.514 016
ﬁ’mwﬁmmuazﬁm 460 414 10.004 .000
Wﬁﬂﬂ1ut%@ua3%i]ﬂ‘iﬁll .010 .014 2.341 .023
sl 2.530
Collinearity Diagnostics Tolerance Variable Condition Index
Inflation
Factor
?TQLL’J@%@?J”]J%L’JEMLTTI% 443 2.259 25.677
ﬂﬁﬂ%ﬁ\um%ﬂ?"mﬂaﬂﬂﬁlﬂ .567 1.765 30.991
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AUNDNDY ATUNND ATUHNUNNULASTITTIAT WHDINTULTBLAS
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Prediction: Goodness-of-Fit

Multiple R .876

R Square 767

Adjusted R | .763

Square

Standard .160

Error

Analysis  of | Degree of

Sum of Squares | Mean Square

Variance Freedom
Regression 6 32.965 5.494
Residual 393 10.032 .026

F=215.224 Sig. F =.000

Durbin- 1.975

Watson

Explanation: Variables in Equation

Independent Variable

Unstandardized | Standardized T-value Sig.

Coefficients (B) | Coefficients

(Beta)
FUnadouuINUMN 248 338 9.221 .000
MIdazaNNlanane 204 307 9.492 .000
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pIMsiazAUReIY 430 560 15.505 .000

Suiin 092 121 2.893 026

AMUNITNIULAZ I 400 394 10.280 .000

WinUiseLaTNINTTY 081 123 3.201 017

Angii 2.623

Collinearity Diagnostics Tolerance Variable Condition Index
Inflation Factor
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Questionnaire
Subject : Expectations and perceptions of foreign tourists that affect customer satisfaction in the
KohLan Chonburi province.

Objective : To study the expectations and perceptions of foreign tourists that affect customer
satisfaction in the KohLan Chonburi province.
Explanation 1: questionnaire is divided into five parts
Part 1 Personal information of respondents.
Part 2 Expectations of foreign tourists. On the visit KohLan of Chonburi province.
Part 3 The factors recognition of foreign tourists. The impact of satisfaction on KohLan of
Chonburi province.
Part 4 The satisfaction of foreign tourists who visit the KohLan of Chonburi.
Part 5 Suggestion
2 . Please mark v in the box [ choose a reality.
3. The data from the test this time. To be a part of the student is research. For
completeness of the information. The researchers therefore ask you to answer the questions as they
really are. It will not have any effect on the answer to this question. Researcher thank you very much

for taking the time to answer this questionnaire.

Thank you for cooperation



Part 1 Personal information of respondents.

Objective : Please mark v in the box L] choose a reality.

1. Region

83

|:| East Asia
|:| North America
D Africa

D Male

[ 15-24 years old
[ 35-44 years old

[ 65 years old

4. Education

] Secondary school/ high school

O Bachelor Degree

5. Occupation

[ Students
O] Operator

[ South Asia O Europe

D South America D Australia

[] Middle East

D Female

[ 25-34 years old

[ 45-54 years old [ 55 and Older

D Vocation at school
D Master Degree or above
D manager D Foreman

D Clerk / staff D Craftsman

L] Higher Vocational and techniques. [ Farmers

[ Not employed / retired / housewife.

6. Annual income

[ Less than US $ 10,000
[ 15001-20000 USD

1 30,001- $ 50,000 USD
[ Us $ 100,001 or more

] 10001-15000 USD
] 20,001- 30,000 USD
[ 50,001- $ 100,000 USD



7. Marital status
O Single
[ Divorce
8. The manner of traveling.
[ Travel with a tour group
9. Travel to the island to reach.
[ Alone
[ Families with children
10. Stay overnight on the island or not.
L] Overnight

11. You stay in Pattaya a few days ..................

O marry
] widowed

O Traveling by yourself

[ Families not with children (husband, wife).

D Friend

] Overnight accommodation

84



Part 2 Expectations of foreign tourists. Towards aspects of Koh Lan tourism.

Objective: Please mark 4 in the box []

Criteria for the ratings

5 mean
4  mean
3  mean
2  mean
1 mean

The most desirable
Desirable

Moderate Expectations
Low Expectations

Not important

85

Expectations of foreign tourists

the KohLan

Level Expectations

Most important | moderate
important
®) @ 3)

Not very

important

2

least
important

(0))

1. Natural beauty of the island

2. Orderliness of buildings and

structures on the island.

3. Beautiful beaches around the

island.

4. The beaches and clean /

garbage-free.

5. The cleanliness of the sea

water.
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Expectations of foreign tourists

the KohLan

Level Expectations

Most
important

(€))

important

@

moderate

3

Not very
important

2

least
important

)]

6. Varieties of activities such as
snorkeling, swimming, and

boating.

7. The relaxing atmosphere for

relaxing,

8. Efferent waste water and

garbage management.

9. Exotic scenery.

10. Friendliness of local people.

11. The island has a good image.

12. Convenient accessibility.

13. Boat driver and crew are

trust-worthy

14. The boat is in good condition.

15. Safe to travel by road on the

island.

16. life-saving equipment on passenger

ships are readily available.

17. Boat crews are attentive to boat

safety.
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Expectations of foreign tourists

the KohLan

Level Expectations

Most
important

®

important

@

moderate

3

Not very
important

2

least
important

(1

18. Accommodation /hotels on the

island have unique designs.

19. Accommodation /hotels are

close to the beach.

20. Hotels are equipped with

basic requirement for guests.

21. Hotels staff are friendly and

efficient.

22. Reasonably priced.

23. Varieties of food/choices of

food.

24. Food is fresh and safe to eat.

25. Delicious /Tasty food.

26. Reasonable food price.




Part 3 Level of satisfaction towards KohLan.

Objective : Put a check v in the box that corresponds to your satisfaction level.

88

Aspects of satisfaction

Satisfaction levels

Most

satisfied

(€))

Satisfied

“@)

Moderate

ly

satisfied

3

Not very

satisfied (2)

least

satisfied

0))

1. Natural beauty of the island

2. Orderliness of buildings and

structures on the island.

3. Beautiful beaches around the

island.

4. The beaches and clean /

garbage-free.

5. The cleanliness of the sea water.

6. Varieties of activities such as

snorkeling, swimming, and boating.

7. The relaxing atmosphere for

relaxing.

8. Efferent waste water and garbage

management.

9. Exotic scenery.

10. Friendliness of local people.

11. The island has a good image.

12. Convenient accessibility.

13. Boat driver and crew are trust-

worthy




&9

Aspects of satisfaction

Satisfaction levels

Most
satisfied

(€))

Satisfied

@

Moderate

ly
satisfied

3)

Not very

satisfied (2)

least
satisfied

)

14. The boat is in good condition.

15. Safe to travel by road on the

island.

16. life-saving equipment on
passenger ships are readily

available.

17. Boat crews are attentive to

boat safety.

18. Accommodation /hotels on

the island have unique designs.

19. Accommodation /hotels are

close to the beach.

20. Hotels are equipped with

basic requirement for guests.

21. Hotels staff are friendly and

efficient.

22. Reasonably priced.

23. Varieties of food/choices of food

24. Food is fresh and safe to eat.

25. Delicious /Tasty food.

26. Reasonable food price.




Part 4 Overall satisfaction and likeliness to spread good word-of-mouth

Objective : Please mark v in the box [ corresponding to your opinion.

90

27. Are you satisfied with the tour of the KohLan Chonburi province Much

Satisfaction levels

Most Very Moderately Less least
® @ 3 2 @
28. The possibility that you will visit the KohLan again.
Most Very Moderately Less least
) @ 3 2 @
29. The possibility that would recommend the KohLan to the other.
Most Very Moderately Less least
® (C)) 3 (07 e))

Part 5 Feedback comments on KohLLan Chonburi.

Thank you for your cooperation
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