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ABSTRACT

The objectives of this research were (1) to study the behavior of eating grilled buffets
of consumers in Bangkok Metropolitan Region. (2) To study the influence of demographic factors
on the buffet consumption behavior of consumers in the Bangkok Metropolitan Region during the
epidemic situation of the Covid-19 virus. And (3) To study the influence of marketing mix factors
on the behavior of the consumption of grilled buffet of consumers in Bangkok Metropolitan Region
during the epidemic situation of the Covid-19 virus. This research is quantitative research using
online questionnaires as a data collection tool. The sample group consists of 385 consumers of
grilled buffets in Bangkok Metropolitan Region. The statistics used in the data analysis were
descriptive statistics describing demographic characteristics and opinions about the marketing mix,
which were analyzed in the form of a frequency, percentage, value. mean and standard deviation
and Chi-Square analysis.

The results showed that most of the samples were females aged between 20 to 30 years
old, single, with a bachelor's degree, most have monthly income of 10,000 to 20,000 baht, are
professional employees of private companies. According to the results of the analysis on the
behavior of using the services at a grilled buffet restaurant, it was found that most of the sample
group chose to go to the grilled buffet restaurant that offers unlimited time options. The frequency

of using the grilled buffet restaurant is no more than 1 time per month. The average cost per



consumption is between 251 to 350 baht. Most of the customers of the grilled buffet restaurant use
the services provided by the shop because it is used as a meeting place for friends. It was found that
there is a problem with the lack of variety of menus. The results of the analysis of marketing mix
factors affecting the behavior of eating at a grilled buffet restaurant of consumers in Bangkok and
its vicinities In the situation of COVID-19, it was found that the marketing mix factor did not affect
the behavior of eating at a grilled buffet restaurant of consumers in Bangkok Metropolitan Region

at a statistically significant level of .05.

Keywords: grilled buffet, restaurant, COVID-19
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