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Academic Year 2019
Abstract

This research aimed to 1) study tourism image of Mae Hong Son province in the
perspective of foreign tourists 2) compare image of Mae Hong Son province according to tourists’
personal factor and behavior 3) study tourists’ opinion towards components of tourist destination
affecting tourism image of Mae Hong Son province and 4) study tourists’ opinion towards
experience perceived in different area in Mae Hong Son province. The samples of this research
were 400 foreign tourists in Mae Hong Son province using convenience sampling method. The

data were analyzed using F-Test (ANOVA), t-test and multiple regression analysis.

The research finding revealed that most tourists were male aged between 26 to 30,
bachelor degree graduates, business employees with the salary between 30,000 to 39,000 dollars.
Most tourists received information of Mae Hong Son via websites. Their purpose of visiting Mae
Hong Son was to travel. They mostly stayed in Mae Hong Son for 1 to 3 days. They mostly like

natural attractions.

Tourism image of Mae Hong Son province was grouped by factor analysis into 4
dimensions: 1) natural attractions 2) simplicity and health 3) traces of history and 4) tradition, art

and culture. Components of tourist attraction (6As) that affect tourism image of Mae Hong Son



province were Activity and Ancillary Service. Most tourists experienced that Mae Hong Son
province is authentic, less-touristic, exciting, and peaceful, has great atmosphere, great hospitality

of locals, and long history.
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OUTSIDE FACTORS INSIDE FACTORS

- Natural and cultural attraction of the destination
- Political, economical and technological environment
- Quality of product and services

- Satisfaction during the travel experience

- Intermediaries

- Information at the tourism destination

- Social (word of mouth, phone calls)

- Weather

- Presence of a brand

- Media & Internet

- Marketing activities and advertising

- Postcards and travel brochures

- Movies

- Events

- Geographic origin

- Social and cultural environment

- Character

- Motivation and expectation

- Personal feeling (favorable vs. unfavorable)

- Perceived risks

- Familiarity with a destination

- Previous experience in the destination

- Compared to previous travel experiences in other destinations
- Lack of information
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QUESTIONNAIRE

SUBJECT: IMAGE OF MAE HONG SON IN THE PRESPECTIVES OF FOREIGN

TOURISTS

95

EXPLAINATION

1. This questionnaire has been prepared to engage in a research of image of Mae Hong

Son in the perspective of foreign tourists.

2. This questionnaire is divided into 5 parts. Please answer all questions as accurately

as possible.

3. Please mark ‘/in each (J that match to your answer

Part 1: Personal information

1.1 What is your nationality?  .........c.cocoeiiininie.

1.2 Gender 1) D Male
1.3 Age 1) 03 15-20 Years old
3) 0 26-30 Years old
5) (3 36-40 Years old
7 0 46-50 Years old
1.4 Education
1) (3 Lower than bachelor degree
3) 0 Higher than bachelor degree

1.5 Occupation

2) 0 Female

2) (3 21-25 Years old
4) 0 31-35 Years old
6) O3 41-45 Years old

8) (3 More than 50 years old

2) (3 Bachelor degree

1) 3 Student 2) (3 Business employee

3) 0 Business owner 4) 0 Government/State enterprise officer
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5) O Self-employed 6) 0 Other: .oviei e

1.6 Average annual income

1) (3 10,000 — 19,000 $ 2) (3 20,000 — 29,000 $
3) 330,000 — 39.000 § 4) 3 40,000 — 49.000 $
5) [ 50,000 — 59,000 $ 6) [J More than 60,000 $

1.7 Where did you get information about Mae Hong Son province?

1) O Billboard/cut-out 2) 0 Printed media 3) 0 Website(s)
4) (3 E-mail 5) 0 Social media 6) 0 Radio
7) 0 Friend(s) 8) (3 Television 9) D other: ..ooovoo

1.8 What is your main purpose of visiting Mae Hong Son province?

1) (T Travel / Relaxation 2) a Working / doing business
3) a Participating specific mission 4) a Attending conference / seminar
5) D Visiting friend / relative 6) D Joining festival

7) 0 Looking for long-stay accommodation 8) O Other: v.ooovvee,
1.9 How long will you plan to stay in Mae Hong Son province?
1) 13 days 2) 3 47 days 3) 3 More than 7 days
1.10 What is/are your favorite type(s) of tourism activity? (More than one answer is possible)
1) 0 Nature 2) 0 Culture 3) 0 Entertainment

4) 0 Sport(s) 5) (7 Health 6) (Jother: ..o
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Part 2: When thinking about Mae Hong Son province, what is your level of perception towards

the following images? (Do you agree with the following general images of Mae Hong Son?)

Instruction: Please mark v'in each cell related to your opinion

Levels of Perception

IMAGES Totally Agree Partly Disagree Totally

Agree Agree Disagree

2.1) 1864-curve Road

2.2) Pai Canyon

2.3) Pam Bok Waterfall

2.4) Memorial Bridge

2.5) Pai Walking-street

2.6) Lod Cave (Tham Lod Cave)

2.7) Sai-Ngam Hot Spring

2.8) Doi Kong-Mu Temple

2.9) Mae-Surin Waterfall

2.10) Thung Bua-Tong (Flower Field)

2.11 Tai-Yai (Shan) Food

2.12 Baan Rak-Thai (Mud Spa)

2.13 Long-neck Karen

2.14 Burmese-style Temple

2.15 Salween River Cruise Tour

2.16 Four-Chom Temple (Mae-Sariang)

2.17 Clean atmosphere (Good weather)

2.18 Easy and Simple Life (Slow life)

2.19 Local Products (OTOP)

2.20 Trekking and Adventure Tour

2.21 World-War II historical site
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Part 3: Please give your opinion towards the following tourism attributes of Mae Hong Son

province

Instruction: Please mark v'in each cell related to your opinion

Levels of Opinion

Tourism Attributes Totally Agree Partly | Disagree Totally

Agree Agree Disagree

Attraction

3.1) Mae Hong Son province has abundance of
natural resources like forests, mountains,

waterfalls, etc.

3.2) Mae Hong Son province has unique
religious attractions like temples, churches,

mosque, etc.

3.3) Mae Hong Son province has unique

festivals and traditions.

3.4) Mae Hong Son province has various ethnic

groups.

Accessibility

3.5) Travelling to Mae Hong Son is easy.

3.6) Mae Hong Son province provides enough

tourism information along the road.

3.7) Traveling to tourist attractions in Mae Hong

Son can be done comfortably.

Amenity

3.8) Tourist attractions in Mae Hong Son

provide toilets for tourists.

3.9) Tourist attractions in Mae Hong Son

provide restaurant or food center for tourists.

3.10) Tourist attractions in Mae Hong Son
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provide souvenirs shop for tourists.

3.11) Tourist attractions in Mae Hong Son have

tourist information counter/center

3.12) Tourist attractions in Mae Hong Son

provide security or safety service to tourists.

Ancillary Service

3.13) Mae Hong Son province provides enough

hospitals.

3.14) Mae Hong Son province provides enough

banks or financial services.

3.15) Mae Hong Son province provides enough

police stations.

Accommodation

3.16) Mae Hong Son province has enough

accommodation services.

3.17) Accommodations in Mae Hong Son are

comfortable.

3.18) Accommodations in Mae Hong Son are

safety.

3.19) Prices of accommodations in Mae Hong

Son are reasonable.

3.20) There are various types of accommodation

in Mae Hong Son province.

3.21) Accommodations in Mae Hong Son are

clean.

Activity

3.22) Mae Hong Son province has adventurous
tourism activities like trekking, mountain-

biking, ATV-riding, rafting, etc.

3.23) Mae Hong Son province has cultural
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tourism activities like handicraft demonstration,
teaching local performances and musical

instruments, dressing traditional costumes, etc.

3.24) Mae Hong Son province has healthy
tourism activities like massaging, mineral hot

spring bathing, practicing meditation, etc.

3.25) Mae Hong Son province has agricultural
tourism activities like rice plantation

demonstration, growing vegetables, cooking

with local ingredients, harvesting fruits, etc.

Part 4: Please give your opinion towards the experiences you have in ..................... district

Instruction: Please mark v'in each cell related to your opinion

Levels of Opinion

Tourism Attributes Totally Agree Partly | Disagree Totally

Agree Agree Disagree

4.1) You have a chance to take part in tourism
activities in this district like trekking, rafting,

cycling, etc.

4.2) You receive enough tourism information
from both private and state sections in this

district.

4.3) You have a chance to take part in social
activities in this district like making merit in
local ceremonies, joining social services

activity, preserving natural resources, etc.

4.4) This district creates impression to you.

4.5) This district provides different tourism
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experience to you comparing to other places you

ever visited.

4.6) Paying for tourism products and services in

this district is worth value for money.

Part 5: Tourists’ suggestion and recommendation to Mae Hong Son province

Instruction: After reading each question, please provide your opinion.

5.1) Please express your feeling towards tourist attractions in Mae Hong Son province.

5.3) In a perspective of foreign tourist, do you have any suggestion or recommendation to Mae

Hong Son province?

Thank you for your cooperation
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