amnagenlumMIMNULaz N BazYeINUNdINananNNgYlY

MIMNUveINnNUNgaaIsTUNalunFunNIUAS

)}

aa

e
23

el fl

)]

MsAnET YA Ua IV IMSANHMIMANGASLS HIF NI NN
NUINMIIAMS INNTBLIMSE INIUIANIIUIAZN Ly
2 LY a v a Jd
WHNTNENABE sHataing

Umsanen 2564



WORKING CONDITIONS AND JOB CHARACTERISTICS AFFECTING

HAPPINESS AT WORK FOR GENERATION Y EMPLOYEES IN BANGKOK

ANYAMANEE SRIPLAD

An Individual Study Submitted in Partial Fulfillment of the Requirements
for the Degree of Master of Business Administrations Program

College of Innovative Business and Accountancy, Dhurakij Pundit University

Academic Year 2021



TuSuseamsfinunaynna
a v a a o &Y a o a o a o
o gsnauianssunazmstin® wminndogsnotiadiad

IER TR TR RER eI RN CRITCTETS

demsimnneyana  anminadenlumshouiazguinsuzveidimaden gy
Tumsthoamiinaunguanessumelungammimuns

o)Ay ooyl fiann

Muin M3IANS

ia =< a Y
91ﬂ1§ﬂﬂlﬁﬂy]ﬂ]iﬂﬂy]5]ﬂuﬂﬂa A3.937 AU0Y

laviarsaniveulasnanssumsaeumsanisisyanand
Q

..... NS | 12 4\ T b2 V11 A b1

aa

(§¥107NdA519158 A3.A310% Mgnsmu)

(Z&Z/ NITUMSI

v
(é’mamﬁmmiﬁﬂs.am IABNGIUN)

IngdeuImsgsnouianssuasmsiyy Susendd

..................................... s AMUAINEIOUTHITTINIUTANT S UMD MY

' 4 aa °
(ﬁg"]ﬂﬂﬁWﬁﬂﬁﬁ]ﬁﬂ AIAIAY ﬂ']'CQTWinJ)

UM 25 199U FuNAY .. 2564



fdemsfny1s1eyana anmnadenlumsi ez aa nEuE RN d HaR o
anugulumsiauveaninnungueneis TNl avMILAS
A ya o A A
WoHIvEY oyl f3tlan
s J = v
GRDRETATIERLYY! 919138 A3. 37 AUIAY
AN VINI3FIND
= =
Unsfnmn 2564

[

mqﬂszﬁﬁmmﬂwﬁﬁ’ﬂﬁzﬁ@ﬁﬂywﬂ%f{i’ﬂ‘ﬁﬁ’Sw%wa@iammqﬂumiﬁmumm
winauaguuedunelunganwuriuas Wuuureuoweeu larilumaiudeyasn
minaunguaenduneiifiogszring 26 - 41 Glum@]ﬁ?uﬁﬂgqmwmmum 919U 387 AU
AnTzvdoyanleana manua mdevas Aunde mddouunnaIg I nadenauNAgIY
fvena managoui milnnzianulslsunuumede warmsinszoaneeny
HaMsANET WU anuadenlumsiau guansuzuesu wazaugaly
myhauvesminauguiniesuNe Tassaw egluszduinn minnunguiamiesdune

v 1

niidadedauyanadiuwa msdne uazse lanuanaenulinnugylumsianliuanaig

[

W avednuazlsznmsadenuiuanaeiu Janugelumsmhaunananuedied
HadAagy (p=0.05)
a d an a ' o v 1 [
WANITAUATIZNTDADADDYLFINY WU ammnadoylumsninu 4 Jaesunu
a @ o vy A A @ a Ao o
@‘ﬁ‘mammwmrﬂ3maQﬂ31uqm1uﬂ15w101u"lﬂiaﬂaz 59.7 lowasanaulsoasznlis il
o J 4 o o [
msiue laun Temaanuimih (Xa,) eaansiagmssams (Xa,) amumsiauiazdnm
J v A a 4 ~
(Xa,) LAZAINDLLNULAZEITANS (Xa,) TUNTUATIZHNTOAD0Y AD y = 1.211 +.148(X,) +
213(X,) +.228(X,) +.175(X,)
a d aa a 1 @ v 1 [ a Y
HANIAATIZH DA DADDBITING WL ADANHUVDINU 4119983 WA UTUIBANWAY
o Yy A A o a AA o o Y
LLﬂiﬁummmqﬂumsmNm”lmaaax s2.1 el nsanawlsoaseniis i lumsvinne 1aun aom
(g 4 o w a v A
NIPNANHA VBN (Xb,) ANV A YU (Xby) ANNB sz Tumaaadulaa (Xb,) LazNaazRow
[ a o ~n
NAVINNU (Xby) TUMIIATYINTDADDY o y=.853+.149(Xb,) +.122(Xb,) +.167(Xb,) +.285(Xbs)

gy anminadonTumsiio aadneuzvesu anugulumshou winauees e



An Individual Study Title WORKING CONDITIONS AND JOB CHARACTERISTICS
AFFECTING HAPPINESS AT WORK FOR GENERATION Y
EMPLOYEES IN BANGKOK

Author Anyamanee Sriplad
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ABSTRACT

The objective of this research is to study factors influencing happiness at work for
generation Y employees in Bangkok. An online questionnaire was distributed to collect data from 387
randomly selected generation Y employees aged 26-41 years in Bangkok. Statistics employed for data
analysis were frequency, percentage, mean, standard deviation, t-test, One-way ANOVA, and multiple
linear regression.

The results of this study showed that overall, working conditions, job characteristics, and
happiness at work of generation Y employees are at a high level. Generation Y employees who differ
through personal factors in gender, education level, and income in relation to happiness at work have no
statistical differences between groups; while generation Y employees who differ in occupation and
employment type in relation to happiness at work have statistical differences between groups (7=0.05).

The results of multiple linear regression analysis found that four modes of working
conditions are able to explain the variation of happiness at work by 59.7. Independent variables that have
a prediction power on happiness at work include opportunity for advancement (Xa,), organization and
management (Xa,), social aspects of the job (Xa,), and compensation (Xas). The regression equation is };\
=1.211 +.148(X,) + .213(X;) +.228(X,) + .175(X5).

The results of multiple linear regression analysis found that four modes of job characteristics
are able to explain the variation of happiness at work by 52.1. Independent variables that have a
prediction power on happiness at work include task identity (X,), task significance (X;), autonomy (X,)
and feedback (X;). The regression equation is y=.853+ 149(Xb,) +.122(Xb,) +.167(Xb,) + .285(Xb).

Keywords: Working Conditions, Job Characteristics, Happiness at Work, Generation-Y Employees
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Gen X
1960-79

* Political transition

¢ Capitalism and
meritocracy
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* Materialistic
* Competitive
* Individualistic

 Status
* Brands and cars
 Luxury articles
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Gen Y (millennial)
1980-94

* Globalization

* Economic stability

* Emergence of
internet

* Globalist
* Questioning
* Oriented to self

* Experience
* Festivals and travel
* Flagships
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GenZ
1995-2010

* Mobility and

multiple realities
* Social networks
* Digital natives

¢ Undefined ID

¢ “Communaholic”
* “Dialoguer”

* Realistic

¢ Uniqueness
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* Ethical
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[

MSNATOU TATAINIINLANAAY llﬁ%tﬁ@ﬁﬂ1§m1518@%}1u WU ﬂizmmmi%’nqmﬁimu

o ~ Y o 1 g

anugylumshau lisanasmuiissdiuden Ao aAnuduwus a1 Sig 1910D .10 A9y

v
v [ aad

HANANNUOENUNIAIAYNINADANTEAD .05
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ANNAFIUN 1.5
v 1 o = 9 d' 1 A 1 1Y
Ho: winnunguinueissunelungunnuriuasiisie ldmasaomeunanaany
Nszauanugulumsau lusanaanu
Ha: wiinaiunguiniessunelungunnumunasiisieldmasaomouuanaieny

[

Uszgauanuga UMy uanaNny

455 nfssumeuszavanugulunisimiauvesninaunguaues yuely

o Y { '
NIUNNUNIUANT Fl]'”,!uﬂﬁ']lli'lﬂhlﬂlﬂaﬂﬁalaﬂu

d' o Y A J A
M13190 4.31 ’i]”ILLUﬂ@]ﬁJﬁWlelﬂmafJﬁ@m@u

|

anuguly  swldmdedefion  n SD F  Sig  wWanaaey

MIMau : anuAgIU

AnuduRus @ 15,0000 46 393 77 1412 219 liuananenu

15,001-25,000 UM
210 4.09 .62

25,001-35,000 VN
83 394 74

35,001-45,000 YN
19 4.00 .72

45,001-55,000 LN
12 433 .65

11NN 55,000 VN
17 417 .58




d' ' o Y A ' A
M1319N 4.31 (919) %TLLUﬂQWNiWﬂqﬂLﬂﬁﬂﬁﬂlﬂﬂu

@1n71 15,000 VN

ANNITNUAE 46 3.89 .82 2907 014  UANANAU
aniu ey 15,001-25,000 LN
v 210 432 .80
25,001-35,000 VN
83 427 .68
35,001-45,000 VN
19 439 54
45,001-55,000 U
12 408 .51
11NN 55,000 VN
17 441 47
Anudsa MAIN 15000010 46 394 90 1.899 .094 lLiupnaianu
15,001-25,000 VN
CYRRIY 210 429 .71
25,001-35,000 VN
83 4.19 .74
35,001-45,000 LN
19 434 57
45,001-55,000 V1IN
12 412 .52
11NN 55,000 VN
17 4.23 43
mMsdlui MINI1 1500001 46 402 74 1314 257  hiugnananu
YOV 15,001-25,000 1N
210 427 71
25,001-35,000 N
83 414 .70
35,001-45,000 VN
19 431 .69
45,001-55,000 VN
12 429 58
11ANI 55,000 VN
17 426 .53
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M1319N 4.31 (919) %TLLUﬂGﬂﬂJﬂﬂllﬂmﬁﬁlﬁ@Lﬂﬂu

59U AN3115,000 01N 46 394 .67 2096 .065 luusneeanu

15,001-25,000 VN
210 424 61

25,001-35,000 UM
&3 4.14 58

35,001-45,000 YN
19 426 .55

45,001-55,000 LN
12 420 43

11NN 55,000 VN
17 427 40

* A @

wneme.  NiisdAynINadanszay .05

910015199 431 1W5euNeuszauAugYTUNITIINBYeINTNNUNGUIUD

) ° Yy A 1A 9 A o
srunelungunwumiuns sSuunawse lamasae@ou 14n1531A3121 One-way ANOVA
Aren1a8a F-test Tun1snaaoy Tagn1wsdu luuana19iy taziiofiasansgaIu wuai

51 ldmasapouiuanaenu Tszauanugaulunmsiiau anuinuazgnriuluau a1 Sig.

[ [

[ Y [ 3)/ 1 @ 1 A o o Aaaa Y v K = 19
NNY 014 ANUU UANANWNAUDYNUUITIAUNNTDANTEAD .05 Ej?%ﬂfﬂﬁlﬂdﬁﬂﬂmﬂﬂﬂﬂﬂﬂ?ﬂ

g

7% LSD aanuandluaisna 4.32
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M1919 432 Wssumenszauanugulumsiauveanidnaungumessuely

9 1Y [ o 9 d' 1 A =1 ]
NIUNWNINIURAT mumwmmamﬂwuimm ml,!,uﬂmmw"lﬂmaﬂmmau TﬂEJL‘]_EfJ‘]JmEﬂJﬁEJﬂ

swldindedeifon | Aunde | 1.dn 2 3 4 5 6. g

NN

3.89 4.32 427 439 4.08 4.41

1L.ANT1 15,000 110 | 3.89 - -43*  -37% -05%  -19  -52%

2.15,001-25,000 UM 4.32 - .05 -.68 24 -.08

3.25,001-35,000 10 | 4.27 - 1218 -14

435,001-45,000 170 | 4.39 - 31 -01

5.45,001-55,000 UM 4.08 - -.32
6.11AN1 55,000 N | 4.41 -

* A @

Hualyi. v

91091374 4.32 5sumsuszauaNUgUIuMITHNUYININNUNGUIDILBLIT T
o 9 A v A ~ 1 1 ° 1
’JWElGluﬂE\?mWiJWWLlﬂi ﬂ1LLUﬂ@1ll‘iWEJVlﬂmﬁﬁlﬁf]Lﬂf]u Iﬂﬂllﬁiﬂﬂmﬁlﬂiﬂlﬂ NWUIT 1NN

15,000 U 15,001-25,000 U1N 35,001-45,000 V1 45,001-55,000 V1N INAN 55,000 U 1

[

5201 .05

gAY NINADA

5201 .05

szauanugy lumshau aanusnuazgniuluau tanannuegniiedayn1ednan
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auufgiud 2 anmadenlumsiaudimasenugulunsiuves
winaungumersunelungunNuILAT

Ho: anmadenlumsviau hidwadennugalunmsiauveswinnungy
iU lu TN NNIUAS

Ha: danwaagonlumsiinudawasonnugalumsiauvesninaungu

mam?mw“luﬂ;amwumum

a 4 9y o J ' [ @
4.5.6 m‘nmiwﬁrﬁmwumaaﬂumi‘wNmmwammmqsuGLuma‘m@mmamumm

NAUIIUBITTUNYIUNTUNNUWIUAT

a 4 o U 1 o v
713149 4.33 Nmmswwamwmm’fwiumimqmmwam)ﬂ31uqm1umammummwumm

nguIoE FUNYluNFUNNUNIUAS

amwWiInden | Unstandardized | Standar t Sig. Collinearity
lumsihau dized
Coefficients Statistics
Coeffici
ent
B SE. Beta Toler. VIF

(Constant) 1.211 .143 8.450 .000* 1.000 1.000
ANNNUALlu -.018 .032 -.021 -.546 .586 726 1.378
NUX,)
Tonma .148 .043 .165 3.414 .001* 450 2.223

Y 9
AITUNIINU
(X,)
PIANITUAZAT 213 .045 241 4,734 .000* .409 2.447
ANI(X,)
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M15199 4.33 (919)

ANINNS 228 048 263 4.746 .000%* 344 2.905
MU

TIAN(X,)

MADULUNU 175 .042 234 4.221 .000* 343 2915

Az aanIs

(X5

R=.773 R’ =597 Adj.R°=.592 S.E=.38851 F=113.086
p-value = .000

* A @ v

. NedAynadanszsay .05

Y o d" Yy o v o d @ A
1INM151 4.33 Idhmsnadeudesdunenuanuduiusvesdonls wienz
U o v d a an 4
$INANNFURUTNTFUEY (Multicollinearity) TagNAdoUAIOADA Tolerance 1Az VIF 1iio
o v J (2 Y Y o
asnaeulgminnuduiusuazanuulsilin vesdlsauanmuaadenlumsiau
WU A1 Tolerance ¥1NN71 0.1 wazA1 VIF Hoena1 10 udasn ilidyminngswmmdadu
= ° a 4 Yo o 1o ~ o w
WAN30INIMIAATIZHNITDADRINY A 1 lFA1a9 Enter Tasladnalsisesamudiau
a A w ' a 4 1 o 1 [l
NIPUNUIAAYBINITINY IR FIHan15ATIZH WU dnmuaadenlumsiaudinane
anwugylumshauvesniinaungumossunelungunnuriuas laalszansam
o 2 [ [ Y 3 9 35 a 1 9
YoIMiue R iy 597 na1a1a anwdlu ) Idvesmsasauuagiuianinmiadon
Tumsiau 4 au Jonswaseanugalumsiu Sesaz 59.7 aaufitidedn Soeay 40.3
a a A % d‘ t‘ﬂ o 1 [ 9 d‘d
(AAINENTNaveII1lsdu Faanuawsalumsiunegedlussavihunais Taewuauni
a A v o @ J @
answa laun anmnsiinuuazdeny (Beta=.263) 59989071 A0 0IANTHAZNITIANIT
(Beta = .241) A0 UUNULAZATAANT (Beta = .234) Az Ton1dA21uA121 111 (Beta = .165)
amdny tazanmuwaaonlunmsiinuainadenugylunmsiinua egniivedinyn
o T o a £ [ v T J a Aa o { (o
32A1 000 Adnszansanduiusnyga (R mnu .773) milsgansmmlumsiunenlsy
11 (Adj. R”* 1101 .592) (F 151101 113.086) AAuaaiamaouuasgiuluniiviiuie (S.E.

M1V .38851) Taeiiaquilsn luiidnsna Ae anuiiunaluaiy (Beta =-.021)
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aums lugluuuazuuua

[

A
ANU

Y = 1211 +.148(X,) + 213(X,) + .228(X,) + .175(X,)

aumsluglunuazunuauuagy

Z=.165(Z,) + 241(Z,) + 263(Z,) + .234(Z.)
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Ho: aaanymzveau lidwadenugulunsiiaiuvesminaunguiame

Li%u31&1uﬂgﬂm‘l"mﬁ1uﬂ‘i

Ha: A@ANHAIZY0INUTINAADA1INFY IUMTTNUUBINTNNUN UL DI

aw“lmgumwmmum

45.7 MIAATIERRudNazYeInUdINasonugulumsTuveIninaIungu

Lumssﬁ’mmﬂluﬂgamwwmm

a 4 (% 1 [ ° % 1
M1919 4.34 Wﬁ’llﬂiwﬁﬂﬂ!ﬁﬂ‘lﬂl’Lll3GU’f)N"IL!’s’NINEWIE)ﬂ’JHJQ'GUGluﬂTiVINWHEUfJ\‘IWHﬂ\‘ﬂi!ﬂ@ll!fﬂ

mmﬁmwsluﬂgmmwumum

o

AMANYMZUDI | Unstandardized | Standar t Sig. Collinearity
U dized
Coefficients Statistics
Coeffici
ent

B SE. Beta Toler. VIF
(Constant) .853 .169 4.950 .000* 1.000 1.000
ANUAINHAY .083 .044 .096 1.896 .059 492 2.033
VOINAYL(X,)
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M15199 4.34 (99)

Anuilenanyel | 149 | 047 | 154 3.188 .002%* 539 1.855
VBINU(X,)

ANNAIAYVON 122 .047 | 132 2.607 .009* 488 2.049
NUX,)

ANudase U 167 | .044 | 191 3.765 .000%* 498 2.046
msaaduleau

(X,

Haaziounay 285 | .051 | .298 5.556 .000%* 438 2.285
NNNUX,)

R=.722 R’ =521 Adj.R®=.551 S.E=.42381 F=282.863

p-value = .000

*

nnawa. N

Y o dy Yy o v o d < A
1INM15 1 4.34 Idhmsnadeudesduneanuanuduiusvesiiuls nienne
' [ VR4 a aa 4
FAMANUFURUTNITUTYU (Multicollinearity) TnoNATOUAIGADA Tolerance 118 VIF 10
v o o [ 1 '
asaeuyrinnuduiusuazanunlsliu vesdulsauguanyuz eIy WU a1
Tolerance ¥1NN31 0.1 Az A1 VIF Hoend1 10 uaaedn Tiddgninngimwwmdadu 39
o a J Yo o UK ~ o w
awnsaiimsunsizinisannesnyg Iagldmaa Enter laaldaulsizoamuudiaunson
a a o X a d 1 @ 1 1
HUIAAYEIN15I98 18 FIHANI5AATIZH WU AuanBuzYeInUdIHaaenuguTung
mavesminaunguames e lungamnuiuns ldanlsz@nsnmassnsihue R’

a 1

(Y ' Y <3 Y ] [ Y )
mn 521 na1 1an anuduldIdvesmsasauuagiuiqudnyuzvosaiu 4 s i
answasoanugulumsihau $oeaz 52.1 dauimaedn Soeaz 47.9 1INA1INENTNAUDIA7

d‘ Lé o [} 1Y 9 d’dQ a 9 U
wilsou Feanuawsalumsieegluszaviunan Tagnudunlionina laun wa
AzRouUnauINIIU(Beta = 298) 5098911 Ao Awddszlunmsaaduleau (Beta=.191)

v C4 9 v o
ANVIDNANEAVDINY (Beta = .154) 1a2ANUAIAYVDIIY (Beta = .132) A1ua1ay Iag
ANUMAINYABY0INNEY TiTionEnanen1Ngy TuMIINNUUeININIUNGNALBITFUY

TUNFUNNUMIUAT LAZAUANYULVDINUTINAADANNFYTUM TN s 1T Tsd Ay
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J

(Y] a QJ @ o Y 1 Aa a o A (o
32A1 000 MANUszanFanduiusnyga (R miny .722) anlseansamlumsinnenlsy
U7 (Adj. R* 19110 .551) (F 110U 82.863) Arnuaaamaouninsgulunisviuie (SE.
ALY .42381)

& o a Y (% dy

Faawnsonensa lugduuvazuuvau laaunms aail

aumsluglunvuazunuay

Y = 853 +.149(X,) +.122(X;) + .167(X,) + .285(X;)

aumslugunvasuiuauuagy

Z=154(Z,) +.132(Z,) + .191(Z,) + .298(Z,)
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