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ABSTRACT

The objective of this study is to select the location of branch switching for Gateway

NongKhai of United Information Highway Co., Ltd. by applying TOPSIS (Technique for Order

Preference by Similarity to the Ideal Solution). Moreover, the factors that influences the decision

was studied by Microsoft Excel program with technical partner Paired Comparison Analysis

which can be divided into 3 groups which are 1)Engineering, 2) Physical, and 3)Economics. The

result shows that after input all data to TOPSIS analysis, CAN C is the best choice with the score

of 0.606 and CAN B has the lowest score of 0.207. Nevertheless, TOPSIS can respond to

customer support and stability of the network better than considering by administrators and

experts as the traditional surveys.
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