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ABSTRACT

The objective of this quantitative research were to study of Sleep Quality and Fatigue
among flight attendants of Thai Airways International Public Company Limited (THAI). The
sample group consisted of 373 cases of flight attendants working for THAI. In addition, the tools
used for data compilation were personal information questionnaire, Pittsburgh Sleep Quality
Index (PSQI), Pacific Sleep Medicine Service and Revised Piper Fatigue Scale (R-PFS). The
SPSS program was applied for data analysis. And, the statistics employed in this research were
percentage, mean, frequency distribution, standard deviation and Chi-square for variable
correlation analysis.

The result of the study shown that the majority of flight attendants of THAI are
female; aged between 41-50 years and most of them are flight attendants. In the aspect of sleep
quality it found that 281 cases have poor sleep quality. The most common symptom is having
sleep all night and resulting in not refreshing after waking. Most of male, aged between 50-60
years, have relatively poor sleep quality. The position suffers most poor sleep quality is flight
attendants. The respondents having good sleep quality and those having poor sleep quality all
have problem on sleep during their shifts to the Australia at high level. In the aspect of Fatigue
level the majority of respondents have fatigue at moderate level while most of the inflight
managers are found having fatigue at high level. The main factor of fatigue is working and
correlation between sleep quality and working fatigue and gender, age, position and flight
schedule of THAI flight attendants proved that the sleep quality correlates to gender and flight
schedules including domestic, Asian, European and Australian schedules. There, however, is no

statistical significant correlation with age and position. Also, it is found that there are correlations



among age, position, domestic flights and Australian flights. On the other hand, there is no
correlation among gender, Asian flights and European flights. In addition, there are statistical
significant correlations among working of THAI flight attendants and correlation tests of sleep

quality and fatigue of flight attendants.
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