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ABSTRACT

The objectives of this research are (1) to study the influence of gender on the decision
to use the service of new customers at 4 veterinary hospitals (Head Office). (2) To compare the
level of decision-making in using the service of new customers at 4 veterinary hospitals (Head
Office) classified by demographic factors (3) to study the relationship between service quality and
the decision to use the service of new customers at 4 veterinary hospitals (Head Office). The
research population used in the study were new customers who received services and paid for
services during the period of 20 October to 30 November 2021. The size of the research population
is 600 people according to the medical records department of the 4 veterinary hospitals (Head
Office). The sample size was then set to 300 using Taro Yamane's formula. Data were collected
using a structured based questionnaire. The data were analyzed by using descriptive statistics such
as number, percentage, mean and standard deviation. The hypothesis testing was analyzed by using
inferential statistical values such as independent sample t-test, one way ANOVA (F-test), along
with comparison of pairwise mean difference by LSD method and correlation analysis at a
significance level of 0.05.

The results found that most of the new customers were female under the age of 30 with
a bachelor's degree, occupation as a private company employee, single status and monthly income

between 15,001-25,000 baht. As for the hypothesis testing results, it was found that the gender and



age of the aforementioned customers influenced the decision to use the service at the 4 veterinary
hospitals (Head Office) significantly (p=<0.05). The level of education, occupation, status and
income of new customers. There was no significant influence on the service decision (p=0.05),

while the quality of service and the service decision of new customers were significantly higher

(»=0.01).
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