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ABSTRACT

The objectives of this research were as follows: 1) 1. to study the level of loyalty of users
of the Thai Post Company Limited; 2) to study the brand image of the Thai Post Company Limited
from the perspective of the service users; 3) To study the service quality of the Thai Post Co., Ltd.
from the perspective of service users; 4) to study the impact of brand image on loyalty of service
users of Thailand Post Co., Ltd.; 5) to study the impact of service quality on loyalty of the service
users of Thailand Post Co., Ltd. From the calculation of the sample size from Chapter 3. with a
confidence level of 95% and an error level of not more than 5%, 385 suitable samples were
obtained. After the researcher has collected the data by distributing questionnaires a total of 400
responses were obtained from the survey. The statistics used in the research were percentage, mean,
standard deviation, Multiple Regression Analysis. The results of the study found that brand image
and service quality affecting the loyalty of users of Thai Post Company Limited as a whole was at
a high level. Due to the situation of the coronavirus (Covid-19) epidemic to comply with the
government’s policy "Stay at home stop germs for the nation" to prevent the spread of the virus.
and reduce the density of service users The crisis had a positive impact on the transportation
business. The growth rate of this type of business has increased compared to the period before the
spread of the virus. The results of the study showed that brand image and service quality are overall
at a high level and that the transportation business is very competitive in this era. This is due to
changes in the behavior of service users. The arrival of smartphones and the Internet all of these
are important factors in changing the behavior of users who change from shopping at convenience
stores or department stores shifting to online ordering based shopping on the application and
various online shopping websites such as ordering products via computers, smartphones,tablets,

etc.
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