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Individual Study Title EFFECTIVENESS OF MARKETING COMMUNICATION
TOOLS AFFECTING THEDECISIONS TO PLAY AN ONLINE
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GENERATION Y IN THE BANGKOK METROPOLITAN AREA
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Department Communication Arts
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ABSTRACT

The objectives of this research were 1) to study differences in media exposure among
Generation Y group who played an online game called "League of Legends", and 2) to study the
effectiveness of marketing communication tools affecting their decisions regarding an online game
by the name of “League of Legends". This research was a quantitative study. An online survey was
conducted using questionnaires for data collection. The sample consisted of individuals who were
interested in and used to play an online game called “League of Legends”. The study focused
exclusively on Generation Y in Bangkok who had played the game for at least 1 year. The total
sample size was 400.

The results of the study revealed that most of the samples, 235, were male; 274 of them
were between 30-34 years old; 391 of them were those with a bachelor's degree; 370 people worked
in private sectors; and 330 of them had a monthly income of between 25,001 — 35,000 baht. The
majority of the sample group, 298 respondents, used desktop computers as the gaming device. Their
exposure to online media influenced the decisions to play the game, with Facebook ranked the
highest, followed by YouTube. As for the analysis of the effectiveness of marketing communication
tools, it was found that sales promotion had the highest effectiveness level (Mean = 3.64), followed
by public relations (Mean = 3.58), advertising (Mean = 3.45), and marketing promotion (Mean =

3.38), respectively.

Keywords: Effectiveness, Marketing communication tools, Online game called "League of

Legends", Generation Y group
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