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ABSTRACT

The objective of this survey research was to study the Consumer Opinion of Classical
Thai Dessert in Bangkok based on value, attitude and marketing mix, the researcher collected data
from 402 consumers by using questionnaire.

The results revealed that the conservative group is female, 31 — 40 years old, single,
their education is under Bachelor degree and they are entrepreneurs.

The neutral group is also female, 41 — 50 years old, single, their education is Bachelor
degree and they are employees in private companies.

And the modernize group is also female, lower 25 year old of age, single, their
education is also Bachelor degree and they are employee in private companies.

In addition it was found that different demographic variables are also different in term
of marketing mix opinion, different values are different in term of marketing mix opinion.

And different values and demographic backgrounds are different in term of opinion of

Classical Thai Dessert.
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Ice-Cream & Café No. of Store No. of Store Sales (MB)

(Desert/Sweet) 1999 2001 (1999-2001)
Dunkin Donuts 168 202 1,500
Mr. Donuts N/A 14 N/A
Swensen’s 65 76 640
Baskin Robbins 72 72 N/A
Dairy Queen 79 95 160
Black Canyon (Local) 38 31 250
Starbucks 10 19 N/A
Au Bon Pain 10 18 N/A
Coffee World 10 21 N/A
Mrs. Fields N/A N/A N/A
Gateaux N/A N/A N/A
Total 452 548 2,550

nn http://www.Siamfuture.com/RetailBusCenter/Ratailers/FoodChains.asp
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swou | % [ dww | % [dwawm| % | Swu | %
1. auwi 58 | 140 | 74 [148| 63 | 153 195 | 147
2. vuuvdionns 49 118 | 72 |144| 59 | 143 | 180 | 13.6
3. wuwilos 35 | 85 | 50 | 10.0 | 44 |10.7 | 129 | 9.7
4. nszenanin 48 | 116 | 36 | 7.2 | 23 | 56 | 107 | 8.0
5. desnesnsou 26 | 6.3 | 40 | 81 | 30 73 | 96 | 7.2
6. wuudy 32 | 7.7 | 40 | 81 | 24 | 58 | 96 | 7.2
7. mazuu 15 | 3.6 23 | 46 | 15 | 36 | 53 | 4.0
8. wuuis 16 | 3.9 18 | 36 | 18 | 44 | 52 | 3.9
9. dhawmtiewim 13 | 3.2 19 | 3.8 9 22 | 41 | 3.0
10.vesmven 12 2.9 10 | 20 | 13 | 3.2 | 35 | 2.6
11.eooneq 3 0.7 16 | 3.2 | 15 | 36 | 34 | 25
12. vty 6 15 8 16 | 12 | 3.0 | 26 | 2.0
13 vuung 7 1.7 8 1.6 9 2.2 24 1.8
14, yuyan 9 2.2 9 1.8 5 1.2 23 1.7
15. diludl 7 1.7 8 1.6 5 12 | 20 | 15
16.1favyu 5 1.2 5 1.0 6 15| 16 | 1.2
17.veuen 1 0.2 8 1.6 7 1.7 16 1.2
18. vyuuilentfu 6 1.5 6 1.2 2 05| 14 | 1.0
19.qn9w 2 0.5 1 0.2 7 1.7 | 10 | 0.7
20, vula'1d 4 1.0 3 0.6 2 0.5 9 0.6
21 .3y 1 0.2 3 0.6 3) 1.2 9 0.6
22 . vuuntiuia 4 1.0 3 0.6 2 0.5 9 0.6
23.a218 4 1.0 2 0.4 2 0.5 8 0.6
24 yuuaunae 3 0.7 5 1.0 - - 8 0.6
25, vuudae 2 0.5 1 0.2 4 1.0 7 0.5
26.vuuma 5 1.2 - - 2 0.5 7 0.5
27 . rmiioya 2 0.5 1 0.2 3 0.7 6 0.4
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swan | % [ dww ] % [dwaw| % | Swau | %
28. dwsia 5 1.2 - - 1 0.2 6 0.4
29. 50w 3 0.7 1 0.2 1 0.2 5 0.3
30.aq 1dwny 2 0.5 1 0.2 2 0.5 5 0.3
31.ndudau 2 0.5 1 0.2 2 0.5 5 0.3
32.vuunsn 2 0.5 1 0.2 2 0.5 5 0.3
33. dJansulaien 5 1.2 - - - - 5 0.3
34.dsuen 3 0.7 1 0.2 - - 4 0.3
35. vuunda il 2 0.5 - - 2 0.5 4 0.3
36.vunde 1 0.2 1 0.2 1 0.2 3 0.2
37.dhmitlenas - - 2 0.4 1 0.2 3 0.2
38.noasu 1 0.2 1 0.2 1 0.2 3 0.2
39.uiny - - 1 [02] 2 | 05| 3 |02
40. vusniraonl 1 02| 1 |02 - - | 2 |02
41. ndrou%d - - 2 0.4 - - 2 0.2
42 . ndreion - - 1 0.2 1 0.2 2 0.2
43. iy 1 0.2 1 0.2 - - 2 0.2
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51.iiennau 1 0.2 - - 1 0.2 2 0.2
52.vundg - - 1 0.2 - - 1 0.1
53.a1a - - 1 0.2 - - 1 0.1
54 yuuiudlznas - - 1 0.2 - - 1 0.1
55.as50un59027 - - 1 0.2 - - 1 0.1
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Aaouaielv ave v
fdwan | % | dwawm| % [dwawm | % | s | %
1. anfuendvesdan 69 |22.| 76 | 201 | 75 |20.5| 220 |21.0
4
2. iavans 44 | 14. | 67 | 178 | 56 |15.3| 167 |16.0
4
3. Tnswend 43 | 14. | 55 | 146 | 64 |175| 162 | 154
0
4. helavanluiu 21 169 | 40 | 106 | 38 |104| 99 | 94
5. wilsdoiiud 25 |82 32 | 85| 25 | 68| 82 | 7.8
6. thelavanueniu 19 |62 | 24 | 64 | 28 | 76 | 71 | 6.8
7. ng 22 |72 20 | 53 | 25 | 6.8 | 67 | 6.4
8. uwrwiy, luilar 14 | 46| 17 4.5 26 7.1 57 54
9. dithu (asounin) 14 | 46| 17 | 45 6 16 | 37 | 35
10.1szaumsainsadoe 14 |46 | 15 | 4.0 8 22 | 37 | 35
AU
11.9nfausssumsusian | 11 | 3.6 6 1.6 6 1.6 | 23 | 2.2
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AN 9
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17 .5waesiiia - - - - 1 0.3 1 0.1
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.0 0 0 9 0
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fwa | % | dwwm| % [ Swwm| % | dwu| %

1. winwld (vuundouns) 15 (20| 28 (241 | 10 |21.7| 53 | 22.7
.8

2. witnds (vumiteund) 6 8.1 19 |163| 6 |13.0| 31 | 133
3

3. ende (vuumd) 4 5. 8 6.8 5 |108| 17 | 7.3
5

4. withudons 3 4, 9 7.7 1 22 | 13 | 5.6
2

5. wvunlnafiite 5 6. 5 4.3 2 43 | 12 | 5.1
9

6. wiazidiea (vuumde 4 5. 3 2.5 3 6.5 | 10 | 4.3
1ng) 5

7. vuwvnuisg 3 4, 5 4.3 1 2.2 9 3.9
2

8. aud (3u) 4 5. 2 1.7 - - 6 2.6
5

9. agudr (1mzinia) 4 5. 1 0.9 1 2.2 6 2.6
5

10.10a uoud Wi 1 1. 2 1.7 3 6.5 6 2.6
4

11.nsqiiiias - - 2 1.7 3 6.5 5 2.1

12. winmds (vuuwileuna) 2 2. 2 1.7 1 2.2 5 2.1
8

13. thuu'ing 1 1. 2 1.7 1 2.2 4 1.7
4

14 wiynydu 1 1. 1 0.9 1 2.2 3 1.3
4

15.migan 1 1. 2 1.7 - - 3 1.3
4
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16.5un3 (nszeonarsn) - - 2 1.7 1 2.2 3 1.3
17.5un3oing 2 2. - 1 2.2 3 1.3
8
18.5wnszeniing - - 2 1.7 - - 2 0.8
19.31% (viud) - - 2 1.7 - - 2 0.8
20. i - - 1 0.9 1 2.2 2 0.8
21.ifude (vuwmniiouns) - - 2 1.7 - - 2 0.8
22. 1 (vuwana) 1 1. 1 0.9 - - 2 0.8
4
23.minealy (vuwwdound) | 1 1. 1 0.9 - - 2 0.8
4
24 ..l (Samiien) 1 1. 1 0.9 - - 2 0.8
4
25.winwede (vuumsdenna) - - 2 1.7 - - 2 0.8
26.miada 1sAs 2 2. - - - - 2 0.8
8
27 .nitlselwas - - 1 0.9 - - 1 0.4
28.3ugsad (vumin) - - 1 0.9 - - 1 0.4
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30.3uih (vundu) - - 1 0.9 - - 1 0.4
314310 - - 1 0.9 - - 1 0.4
32. i Indnas - - 1 0.9 - - 1 0.4
(nifouna)
33.ulsug - - 1 0.9 - - 1 0.4
34 .ty (framiien) - - 1 0.9 - - 1 0.4
35.ithe - - 1 0.9 - - 1 0.4
36. fannmi - - 1 0.9 - - 1 0.4
37.qudes (nszenansn) - - 1 0.9 - - 1 0.4
38.1hn73 1 14| - - - - 1 0.4
39.a190u 1 14| - - - - 1 0.4




45

40701 (vundu) 1 14 - - - - 1 0.4
41.fhulxsle (vuung) 1 14 - - - - 1 0.4
42 .nszenanin 1 14 - - - - 1 0.4
ok umwanys

43. 118 1 1.4 - - - - 1 0.4
44 T 1 14 - - - - 1 0.4
45. quawany 1 14 - - - - 1 0.4
46.1nineoy 1 1.4 - - - - 1 0.4
47 .inany 1 14 - - - - 1 0.4
48. e (nszenansn) 1 14| - - - - 1 0.4
49.iuzd - - - - 1 2.2 1 0.4
50.winesog - - - - 1 2.2 1 0.4
51.5wavun - - - - 1 2.2 1 0.4
52.quuia - - - - 1 2.2 1 0.4
53.mswilund - - - - 1 2.2 1 0.4
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oo dann25 | 25-30 | 31-40 | 41-50 | mnnh 50
gl 1 gl gl gl

1. winnld (vuundouns) 20.4 34.4 18.5 22.4 22.9
2. wifnds (vumileuna) 29.5 12.5 7.7 12.1 5.7
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3. 1onds (vunmi) 9.0 15.6 6.2 5.2 2.8
4. withudems 4.5 6.3 6.2 5.2 5.7
5. wuulnafiite 2.3 6.3 7.7 3.4 5.7
6. wiaziiea (vuumde 2.3 3.1 9.2 1.7 2.8
1n3)
7. vuumnudsn 2.3 3.1 7.7 3.4 -
8. aug (n) - - 1.5 6.9 2.8
9. aguda (1mzinia) 4.5 3.1 1.5 - 5.7
10.10¢ voud Wi 2.3- - 3.1 5.2 -
11.nsqiisias 2.3 3.1 3.1 1.7 -
12, widmds (vuuwileun) 2.3 - 3.1 1.7 2.8
13. thuvu'ine - 3.1 3.1 1.7 -
14. iynydu - - - 5.2 -
15.migaw - - - 1.7 5.7
16.5un3 (nszonarsn) - - 3.1 1.7 -
17.5un5oing 1.5 1.7 2.8
18.51onszeniing - - 1.5 - 2.8
19.31% (viud) - - 3.1 - -
MINd 12 (de)
. 01y ($ovaz)
one dnn 25 | 25-30 | 31-40 | 41 -50 | wnnd1 50
1 B 1 1 1
20. i - - 1.5 1.7 -
21.ifnde (vuwniouns) 2.3 - - - 2.8
22. 81 (vuwana) - 3.1 - 1.7 -
23.minealy (vuwngdouna) - - - 1.7 2.8
24 ..l (Samiien) - - 1.5 - 2.8
25. mitweae (vuumideuna) - - - 1.7 2.8
26.miada 15As - - 1.5 1.7 -
27 .nitlse lwas - 3.1 - - -
28.3ugsad (vumain) - - - 1.7 -
29. ity - - 1.5 - -
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