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ABSTRACT

The objective of this study is to investigate relationship between the types of
Audiotex phone service and the communication behavior of Bangkok teenagers. This study
surveyed and analyzed the existing services in the frame of media and communication theories.
The survey of total 200 samples was equally separated into group of 100 males and 100 females.
The frequency and cross-tabulation analyses were conducted together with Chi-squared testing, F-

Test and T-Test.

The Findings.

1. The most popular Audiotex services are in the form of entertainment which accounted
for 85% of all services in this context.

2. Majority of teénagers using Audiotex service is at the age of 16-18 followed by the
group of age 19-21.

3. The Audiotex programs such as quiz or prized game are the most popular services for
Bangkok teenagers.

4. The most influential factor in using Audiotex are firstly the innovation in information
technology that provides spontaneous response, and secondly, psychological motivation such as
games or other entertainment.

5. Gender has relationship with the teenager behavior in using Audiotex, and that
depend on type of services. Male seems to be significantly more interested in information data

than female.



6. The age was correlated with frequency of Audiotex uses. The group of 16-18 years
old tend to use the service everyday especially after midnight compared with those in the group of

19-21 years old who seldom use the service. The later group prefers to use the Audiotex service
during 8.00 p.m. to midnight.
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1900 555556 |  Dance Fever Night Line 9UM/UM | 26 131.8.44
Club
1900 5555 57 aunume sy gumMAIR | 18.0.43
1900 5555 58 aunumu Insdnd JumAd | 1a.a43
1900 5555 59 aunu I Insdmyl UMMM | 1a.n43
1900 555560 |  Super Model Night Line UMMM | 26 10.844
Chub
1900 5555 69 SV FAN CLUB UMM | 22 a.n.44
1900 5555 70 J- SPY FAN CLUB 9uUMAUM | 1n.0.44 N
1900 5555 79 Quahlszms QUMMM | 335.n.44
1900 555588 | HaHaHaChatLineClub | 91 W/ | 13 13.8.44
1900 5555 89 1900 w1 lya guMAU | 12 1.8.45
1900 555590 | UAWUUSINU ATUNNIAZ | S | 1W.a45
Usunna
1900 5555 91 g1 81 1 Handran oumMAU | 2N.8.44
1900 5555 92 Bosumviw iy QUMM | 2N.8.44
1900 5555 93 uaILlsyme 9uUMAUM | 1N.A.45
1900 5555 95 Buddy Party Room 9 1J1Yl/ﬂ$~i 15 A.n.44
9 1A
1900 5555 00 lusfunidiTyn summde | 1m.n43 Usuilzesonis
giszanru

1900 555505 | STAR POPULARVOTE | 9uwm/mis | 1a.n4s
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SHAVIMS UM 2019 HUENE
muims | 1¥usSms

1900 5555 15 dumsganm vz gummis | 26wu.43 | JauSnisdansm

Uszmelny

1900 5555 68 SV VOTE gumAse | 22 w044

1900 5555 75 J-SPY VOTE gummde | 1n.u.44

1900555576 |  J-SPY VOTE 39AUAS gum/aTe | 24m.A45

1999 555577 | Super Premier League Vote 9 ‘U‘m/ﬂig 9 1314.8.44
3 uAde

190055521 | ymasdeyansuassying | 3ummss | 1and3

190055524 | nAnT Az ATIvABLIIORD | 3UMATY | 1an4s

A lvan

=
3 U/
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15t Inammeassina
a3URananI518ms Audiotex

auge o Tull 31 Nueew 2545

g 5556
FHAVINS M a9 Suidla HUHING)
musms | 1duSms
9 UM/UM

1900 5556 30 nudilunud gumAUM | 1a.n.44
1900 5556 31 IUTIOAAUANDAUNYS oumAUM | 1a.n.44
1900 5556 32 muﬁguuu‘ﬁquﬁﬁ 9 UMANA | 6W.0.44
1900 5556 33 | Star Soccer Super Premier League | 9 VAU 1 N.9.44
1900 5556 34 iudamsyy oumanil | 1a.n44
1900 5556 35 nudyum w14 9 UMM | 1a.n44
1900 5556 36 puFINTAYIeNA UM | 8A.n44
1900 5556 37 1ud X0 QUM | 8 @.n. 44
1900 5556 39 nudaigaveuth UMM | 8A.f. 44
1900 5556 40 udfiy gumAnii | 1 w.o. 44
1900 5556 41 (AU Finger Dance 9 UMANA | 8an. 44
1900 5556 42 aenuu Wiy o UM | 15 n.0. 44
1900 5556 43 qaenuFuna UMM | 17 n.0.44
1900 5556 44 qaauuduTusm oumMH | 18 n.8.44
1900 5556 45 snsdny Ingdd UM | 15n.8.44
1900 5556 46 iWoudiluzida 9uMANH | 15n.8. 44
1900 5556 47 gaalszdudeu oumANH | 15n.8.44
1900 5556 51 FusHYUIn1lgnA 9 UMANH | 15n.8.44
1900 5556 52 susuauIduAY 9UMATH | 24 n.0. 44
1900 5556 53 i3 TarToeturia 9umAh | 15n.8.44
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THAVIMS M3 CIZE)! Buia H3EYie)
musms | HuSms
1900 5556 54 Music Line 9UIMAUW | 24 .. 44
1900 5556 55 Party Zone oMM | 6N.0. 44
1900 5556 56 medinszminamu UMMM | 35.A.44
uimsdayana Ty 9 LIM/UMN
1900 5556 66 The Quiz Game UM | 24 W.n.45
1900 5556 78 Lucky Prople QUMMM | 201845
9 UM/ATI
z
3 UIN/A59
1900 5556 25 | eeauguidsussiianmsluy | 3 uwmse | 15n.0.44
1900 5556 26 MYAIUANINIA 1N JumM/MSe | 170844
3 UM/
1900 5556 20 ABAIU VAU, 3UMAUM | 17 n.o.44
1900 5556 22 Lotto Line 3UMAUM | 24 n.0.44
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NG 5557
SHAUINT M Sam | Bl HBLYe)
Musms | 1¥usms
9 VI
1900 5557 38 Al L) 9 UMW | 21 5.9.44
1900 5557 39 LRI 9 UMW | 21 5.0.44
1900 5557 44 1900 101z adesueniues o uMAT | 135.n.44 |
1900 5557 55 udasg 9 UM/AUM | 16 A.0.44
1900 5557 65 BIG BONUS 9UMWM/UM | 24 W.A45
1900 5557 66 THE QUIZ GAME 9 UMW | 24 W.A45
1900 5557 67 fawu ¥oy 2 Online gumAnd | 3u.n45
1900 5557 68 Lady Line 9 v | 21 1.9.45
1900 5557 69 Cotto Online 9 UMW/ | 21 1.9.45 |
1900 5557 74 gnvietiumialng 9 UMMM | 13 W.A.45
1900 5557 75 mwdsaun 9 UM/ | 13 5.0.44
1900 5557 76 FAE AR 9 | 16 a.n.44
1900 5557 87 menauuillan 9 VMU | 24 W.A45
( 1900 5557 88 Ao nu 9 UM/UT | 16 A..44
1900 5557 90 Mesndulvm s 9 UM | 16 A.0.44
1900 5557 97 MeRan1IFal? 9 UTN/UT | 24 W.A45
1900 5557 99 1900 Hot Line Soccer 9 umAnd | 21 5.0.44
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IHaUIMS LM 20191 Builla HIEILYIF

muims | 1¥usms
9 y/ns

1900 5557 01 fudihurue 9 um/AT | 24 W.0.44

1900 5557 02 1Aue QUMM | 24 Wo.44

2 1900 5557 03 Autousus 9 uM/ATe | 24 Wo.44

1900 5557 08 a1smiA 9ummss | 5nwd4s

1900 5557 09 R PRI VAL PIRL QUMM | 5n.N4S

1900 5557 12 ... ¥uz 9 um/ms | 30Wu.44

19005557 13 149 9 1J1°ﬂ/ﬂi{1 30N.0.44

1900 5557 14 ... 10 9um/mTe | 30 W.0.44

1900 5557 17 voerhnnInAIs 9um/nde | 16 m.n.44

1900 5557 18 95na151 Twanau i Qum/ATe | 5nN4S

O 1900 5557 19 a7 nlury Suauaund o uATY | 5045
3 vm/nia
1900 5557 25 nueynithunuihdee 3 ym/mse

1900 5557 26 Juiiud 1900 as29d8Y 3UM/A | 24 W.0.44

1900 5557 27 asavdeus el lynd 3UMMAE | 24 W45

3 UIM/AU
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Suitle

IHAUINS EN3 N HINEIHE)
musms | 1duSas
9 LIN/UTH

1900 5558 80 Q QUIT GAMES 9UMAIA | 1210.8.45
1900 5558 81 Q FORUNE UM | 101.0.45
1900 5558 83 Buddy Party QUMM | 15 5.n.44
1900 5558 84 Q Channel 9L | 155.n.44
1900 5558 88 Q Channel QUMMM | 155.n.44
1900 5558 89 Q Channel g | 1031.8.45
1900 5558 90 Buddy Line 9 umANi | 100.045
1900 5558 91 Buddy Line 9 uMWM/UM | 103.8.45
1900 5558 92 Buddy Line UMMM | 15 5.9.44
1900 5558 93 Buddy Line 9 UMM | 155.0.44
1900 5558 94 Buddy Line 9UWM/UM | 155.n.44
1900 5558 95 Buddy Line 9 UWM/AUIH | 155.n.44
1900 5558 96 Buddy Line UM | 155.n.44
1900 5558 97 Buddy Line UMMM | 155.n.44
1900 5558 98 Buddy Line ouMAH | 155.0.44
1900 5558 99 Buddy Line 9 UMW | 1515.0.44
1900 5558 00 Q Monitor Vote 9 ‘l.l‘l‘/l/ﬂ% N 15 5.1.44
1900 5558 18 News Vote Today 9 1J11’l/ﬂi::\i 15 5.1.44
1900 5558 19 Media Vote Today oumATl | 15%5.0.44
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vy 518015 031 Tuda
UM ATUINIS STELNE]
( 1900-777-600 777 Info 3um/Ae | 15 e
( 1900-777-601 AYMUIENATBY 3 1 w/Ate TOHRBYIIA
| 1900-777-602 AYMNIENATOU 3 yade TOHABYNA
1900-777-633 PunPoon Line 3UMAUW | 06-09-45
1900-777-636 777 Lotto 3umanh | 28-05-45
1900-777-660 PET Line 188U 91U | 10-10-45
1900-777-661 PET Line @18A 3 9 UMM | 10-10-45
1900-777-666 dumarinuie 9V | 14-06-45
1900-777-669 gudalsd 9UWMAUW | 15-11-45
1900-777-700 Cyber Voice Mail UMM | 16-08-45 J
1900-777-704 Tony Line QUMMAM | 15-11-45 B
1900-777-709 Tony Line 9 um/mﬁj 16-08-45
1900-777-744 Tony Line 9 UWM/UTH | 4-10-45
| 1900-777-745 Tony Line oumANd | 4-1045
[1900-777-746 Tony Line QUWM/UMW | 4-10-45
l 1900-777-747 Tony Line QUMMM | 4-10-45
| 1900-777-748 Tony Line QUMMM | 4-10-45
1900-777-769 Tony Line 9UIM/UM | 01-08-45
1900-777-770 guFn s UM | 20-06-45
1900-777-779 quFUnlsh QUM | 15-11-45
1900-777-780 Welcome To Thailand 9 VIM/UIN 10-09-45
1900-777-784 INUIAAABATAINY 9 UMANT | 06-09-45
1900-777-785 nuRanauany 9 UMW | 06-09-45
1900-777-787 uAnABISAINY 9 UMAR | 16-08-45
1900-777-788 InURARBIDAINY UMMM | 16-08-45
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gy UMS G Juitla
u3Ims AMUIMS TERE]
1900-777-789 INyYingABRY UMW | 11-07-45
1900-777-791 Singing Contest QUMW | 11-07-45
1900-777-792 ﬁ'lﬂﬂ")‘l-l!ﬂ‘ll!ﬂ'umdﬂﬂ'N 9 'lJ'ITI/‘Ll'Iﬁ 30-08-45
1900-777-793 Movie Game QuUMAH | 17-07-45
1900-777-794 Movie Game QUMMM | 17-07-45
1900-777-799 89003A Gossip 9UMWM/AUMW | 20-06-45
1900-777-900 Nmevingan 9 UMM | 01-08-45
1900-777-901 WufiadIa 9uMMAUW | 07-10-45
1900-777-902 ANANINT T QUMMM | 14-06-45
1900-777-904 DOATHAFIN 9 UM/UW | 22-07-45
1900-777-905 New Tarot UMMM | 06-09-45
1900-777-906 Soudama 9UM/UM | 05-06-45
1900-777-908 Yinymensel UMM | 22-07-45
1900-777-919 YA UMW | 11-07-45
1900-777-939 21 9nTIinNeINTal 9 UMMM | 11-07-45
1900-777-944 219NN INTal 9 UMM | 30-08-45
1900-777-945 21N TinweInsal 9U WM/ | 30-08-45
1900-777-946 21T INeINTAl 9 UMAT | 30-08-45
1900-777-947 gmdnsinwensel 9uUMAH | 18-08-45
1900-777-948 NEINT0 ONLINE 9 UMM | 29-07-45
1900-777-949 a1snainnwensal 9 UIM/UTH 11-07-45
1900-777-970 AWAIURVAAAD 9 UMM | 10-09-45
1900-777-971 ﬁ'lUﬂ"J‘l-l!ﬂ‘U!ﬁﬂﬂ'N 9 ‘lJ'ﬁ’I/‘l-l'lﬁ 10-09-45
1900-777-972 AWAIUIAVIAARN 9 UMMM | 10-09-45
1900-777-973 AWAIUAVAAAN 9 UMW/ | 10-09-45
1900-777-974 ﬁ'lﬂﬁh‘l-l!ﬂ‘lllﬁﬂﬂ')\i 9 ‘lJ'WI/'Ll'Iﬁ 10-09-45
1900-777-975 ff'ltlﬁi')u!ﬁ‘ll!aﬂﬂ'N 9 m‘n/mﬁ 10-09-45
1900-777-976 asiaeeu Tarl QUMM | 29-10-45
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waaay 3183 209 Fuitla

UINT MUINMS U3
1900-777-977 777 BOXING LINE UM/ | 11-07-45
1900-777-978 777 BOXING LINE UMM | 11-07-45
1900-777-979 STAR WINNER LINE oUW/ | 05-09-45
1900-777-980 SPORT LINE 9UWM/UM | 07-10-45
1900-777-981 w3y Tyaseulal gumad | 29-10-45
1900-777-982 w3y Tynseulal 9 UMM | 29-10-45
1900-777-983 w5 Tyaeeulail UMMM | 29-10-45
1900-777-984 atssoulmi gum/MAUW | 29-10-45
1900-777-985 nifseeulmi 9 wmANT | 29-10-45
1900-777-988 777 LEAGUE LINE 9UIM/AUM | 11-07-45
1900-777-989 777 LEAGUE LINE QUWM/AUM | 11-07-45
1900-777-999 | The Mall Cheer for Champion World Cup 2002 | 9 VAN 15-05-45

09/12/02
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