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ABSTRACT

The objectives of the study were to study and compare the roles of human resource
manager in the work pleace of Khon Kaen Province concerning 4 aspects such as strategic
partner, administrative expert, employee champion and change agent classify by demographic
characteristics, type of the work place, and size of the work place. 145 Human resource managers
in the work place of Khon Kaen Province were the sample of the study. The questionnair was
used as the data collection. 121 completed questionnairs were back equal 83.44%. Frequency
count, percentage, mean, standard deviation, t-test, analysis of variance and Scheffe’ Test were
used as the statistical analysis.

The result were concluded that

1. The demographic characteristics of 121 human resource managers in the work
place of Khon Kaen Province showed that majority of them were female, average age 26-35
years, experience in working 6-10 years, with income earning 10,000-20,000 baht, it was
production industry work place and it was medium size.

2. The roles of human resource managers in the work place of Khon Kaen Province
were most functioning an strategic partner, the rest were the employee champion, administrative
expert and the change agent, respectively.

3. There was significant difference at .05 level between male human resource
managers and female human resource managers in the strategic partner in the work pleace of

Khon Kaen Province.



4. There were significant difference at .05 level between average age and income
earning human resource managers on the change agent in the work place of Khon Kaen Province.
5. There were significant difference at .05 level between service work place and

production industry work place on the strategic partner and administrative expert in the work

place of Khon Kaen Province.
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