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ABSTRACT

A study of factors influencing buying behavior for motorcycle engine oil in Bangkok
Metropolitan Area have three objectives namely 1) to study in the personal factors of the motocycle
users in Bangkok, 2) buying behavior of the engine oil product and 3) to study the relationship
between the internal factors and the buying behavior of the engine oil product of the people in
Bangkok. The study uses the survey research method by using of 400 sample and using the
stratified systematic sampling method Descriptive statistical techniques and Chi-square were
employed for the study.

From the study, it is found that most of the user are male, have the average age in 25-
35 years old, be the private sector’s officer, and the average salary under 10,000 Baht. They have
the objectives  of the reasonable in price and quality and usually changing oil in 3-4 month.
Selecting to change at the oil stationary on Monday-Friday, habitual most of them decide by
themselves . And we also found that the personal factors such as sex, educational level, occupation
and average salary have the relationship with the selection and buying behavior in engine oil
product and the marketing factor found that the sale officer, promotion and public relation have the

relation to this behavior.
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MIN 2 (AD)

Sample Size (n)
Size of Population (N)
for Precision (e) of 5%
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50,000 397
100,000 . 398
a0 400 ‘
-]

31 : Yamane. Taro Statistics, An Introductory Analysis : N.Y> Harper and Row 1967 P.886-887)
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