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ABSTRACT

The study on “ Factors that influence in — house air conditioner purchasing
behavior “ intend to study 1 ) factor of demographic , psychological , social and marketing
mix that influence purchasing of in — house air conditioner in Bangkok metropolitan and
2 ) purchasing behavior on in — house air conditioner .

This study uses Survey Research. The Sampling groups in this study are 400
consumers of in — house air conditioner that visit department store and sales’outlet in
Bangkok metropolitan. The sampling is done by Convenience Sampling using
questionnaire as research tool. Data is analyzed by statistic value of percentile , means ,
Chi square test for hypothesis , t-Test and F-test value.

The study shows that there are more female participants than male , aged
between 25 — 30 years old , with bachelor degree education , single , working with
government office ,with average monthly income between 10,000 - 20,000 bath ,
average household income 15,001 — 30,000 bath , and the number of family member is
between 4 — 6 pers’ons.

From relation test between the demographic factor, marriage status to
purchasing behavior found that sex related to brand name , age related to purchasing
behavior and post purchasing behavior, education related to BTU capacity choice and
post purchasing behavior , occupation related to purchasing purpose , place of purchase ,
information awareness , quantity of purchase and post purchasing behavior , personal
average income related to purchasing purpose , purchasing opportunity , purchasing
period , BTU capacity choice , price , information awareness , quantity of purchase and

post purchasing behavior , household income related to purchasing purpose , purchasing



behavior , number of family member related to brand name , purchasing period , quantity
of purchase , and post purchasing behavior.

From relation test between social factors to purchasing behavior found that
social factors related to post purchasing behavior.,

From relation test between psychology factors to purchasing behavior found
that psychology factors is related to place of purchase and post purchase behavior.

From relation test between marketing mix and purchasing behavior found that
product related to people who involve decision making, Price related to place of purchase,
Outlet place related to BTU capacity choice and information awareness from media,

Marketing promotion related to post purchasing behavior.
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