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Thesis Teleeducation Network of Rajabhat Institute Suan Dusit the Opinions of

the Service Providers and the Satisfactions of their Consumers

Name Miss Wannarat Pipoppinyo
Thesis Advisor Prof. Sukanya Sudbanthad
Department Development Communication Arts

Academic Year 2001
Abstract

The research entitied “Teleeducation Network of Rajabhat Institute Suan Dusit
the Opinions of the Service Providers and Satisfactions of their Consumers”, attempted to
study the teleeducation network and their behaviors. It included the opinions, the
understandings, the satisfactions, and the effects of different demography on the
satisfactions of the different students. Moreover, the work focused on the relationship that
occured among telecommunication behaviors, recognition in subject features, and
understandings. Besides it aimed to acknowledge uses and gratifications which may lead
to improve teleeducation network of Rajabhat Institute Suan Dusit being in line with the
satisfactions of their consumers.

The results of the research suggest that there were problems in both of input and
output. Data, text presentation, teaching readiness and lecturers’ lack of skills in some
computer programs were input problems of teleeducation network of Rajabhat Institute
Suan Dusit. In addition, influence on a tele-conference system and limited studying time
were still barriers for processes. There were fewer interactions between lecturers and
students so it affected on the output side. In Addition to interviewing lecturers, officers and
the management of Rajabhat Institute Suan Dusit, we found those students have still
lacked the response to lecturers. They have not been able to learn by themselves, which
was a main objective of that educational system.

Among problem priorities of the technology, the service provider and their
consumers, the first was the consumer problem because they were not familiar with the
teleeducation system. The second was the service provider. It involved lecturers’ learning

readiness, preparation, and attraction. Furthermore, lecturers and students lived in




2
different places. It caused delay or incompleteness of information. The least problem was

the technology. We found that there were not many barriers in the teleeducation system.
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atfiuaAlstnan 6 Usenns Aa uwasda (information source) WAFB4AN (transmitter) &tyryno
(signal) LATRNFU (receiver) Uanemne (destination) WATIABTUNIY (noise) HULAIGBILARY
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N9 ELUMINITARAN T UTULARLASANE T HRN T Fl

o
NN 1

UULS ST URABLALA RS

Information ) ) I
———p | Transmitter —» l:] —> Receiver ———p | Destination
Source
Message Signalf*Receivered
Message
signal
Noise
source
w1 : Calude E. Shannon and Werren W. Weaver. The Mathematical Theory of

Communication. Urbana, Hll. University of lllinois Press, 1949.
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N Berlo, The Process of Communication, w1 30 - 72.

1. gadedns taduaesgdeanslsznavsian
nynmelunsandns (communication skills)
2. MAUAR (attitudes)
ﬂ.ﬂfl’mi" (knowledge)
2.72uu3AN (social system)

4. 9MUSTIN (culture)

2. 417 tladpansusznaumae
N.9%a& (code)

‘Il.l.'ﬁ'ﬂﬂﬁ (content)

A.NT1TIALEUD (treatment)




16

r oL X . : y v
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(structure)
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n.ﬁnﬂxlunqs'é‘fami (communication skills)
9. NAUAR (attitudes)
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