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ABSTRACT

The purpose of this thesis is to study the relationship between organizational culture and
job satisfaction of level 1-6 employees of the National Statistical Office in the Bangkok
Metropolitan Area. Questionnaires were used to measure the forms of organizational culture and
job satisfaction of 271 samples of level 1-6 employees who are working in the National Statistical
Office in the Bangkok Metropolitan Area. The statistics used for data analysis were the average,
percentage, and standard deviation. Testing of hypotheses were done by regression analysis and

different mean test using t-test and F-test statistics at the significant level of .05.

The results of the study are as follows:

1. The employees at level 1-6 of the National Statistical Office had the most
organizational culture in the form of passive /defensive styles.

2. Age, income and in-service duration had statistically significant relationship with
organizational culture in the form of constructive styles. While sex, age, education, income,
position and in-service duration had statistically significant relationship with organizational
culture in the form of passive/defensive styles. In addition, education and position had statistically
significant relationship with organizational culture in the form of aggressive styles.

3. Sex, age, position and in-service duration had statistically significant relationship

with job satisfaction.

4. Organizational culture in the form of constructive styles had statistically

significant relationship with job satisfaction.
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RELIABILITY ANALYSIS - SCALE (ALPHA)

MANHIN 3.

MANNFDIT UV WVVTI UMWDY

Item-total Statistics

CT1
CT2
CT3
CT4
CTS
CT6
CT7
CT8
CT9
CT10
CT11
CT12
RECT13
CT14
CT15
CT16
CT17
RECTI8
RECTI19
CT20
RECT21
CT22
CT23
CT24
CT25
RECT26
CT27
CT28
CT29

Reliability Coefficients

Scale Scale  Corrected
Mean Variance Ttem-
if Item if Item Total

Squared Alpha

Multiple if Item

Deleted Deleted Correlation Correlation Deleted

80.7333
81.1667
81.0333
81.4000
81.2000
81.3000
81.2667
81.4333
81.6667
81.3333
81.1667
81.3333
82.0667
81.7333
81.4000
82.2333
81.7333
81.5333
81.7667
82.0667
81.9000
81.9000
82.1000
81.9667
82.4333
81.7333
82.1333
81.9333
82.2000

170.9609
169.3161
171.8954
167.5586
175.3379
168.4241
164.4092
163.8402
166.6437
169.8161
172.9713
168.2299
170.7540
167.9954
172.7310
169.6333
170.3402
171.2920
174.5989
169.2368
167.4034
168.7828
170.7138
169.0678
168.8057
164.2713
167.4989
179.3057
166.8552

29 items

4243
.5406
4124
.6101
2717
.6080
.6892
.8065
7251

4861
3641
5596
3156
5891
4147
5681
5809
3818
2444

5110

5788

5756
5755
.6286
.5960

5742

7663
.0750
.6661

9193
9175
9194
9165
9212
9166
9151
9136
9151
9183
9200
9172
9224
9168
9193
9172
9172
.9201
.9223
9179
9169
9170
9173
9165
9168
9171
9150
9237
9157
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Alpha= .9205 Standardized item alpha = .9240
RELIABILITY ANALYSIS - SCALE (ALPHA)

Item-total Statistics
Scale Scale  Corrected
Mean Variance  Item- Squared Alpha
if Item ifltem  Total Multiple if Item

Deleted Deleted Correlation Correlation Deleted

PAS1 95.1667 57.3851 2609 . .6185
PAS2 95.1000 53.9552 4684 . .5955
PAS3 95.2000 53.0621 6743 . 5821
PAS4 95.0333 57.2747 3067 . .6153
PASS 95.3333 57.3333 2580 . .6187
REPAS6 95.5000 56.6034 3031 . .6140
PAS7 96.3667 61.8264  -.0649 . .6467
PASS8 95.2667 54.6851 3524 . .6062
PAS9 95.5667 60.5989 .0447 . 6367
PAS10 95.5667 60.8057 .0267 : .6380
PASI1 95.9333 60.5471 .0375 . .6380
PAS12 95.8333 60.5575 .0477 . .6365
REPAS13 96.3000 61.5966  -.0527 . .6475
PAS14 95.2667 57.0989 .2949 . .6156
PAS15 95.3000 53.6655 .6101 . 5875
PAS16 95.3667 54.9989 3776 . .6049
PAS17 95.4667 59.8437 1171 . 6311
PAS18 95.3667 55.7575 3591 . .6082
REPAS19  95.5000 60.4655 .0185 . .6422
PAS20 95.1667 59.3851 .1806 . .6266
PAS21 95.8667 58.0506 1715 . 6272
PAS22 95.9000 57.4724 .2053 . 6237
PAS23 95.3667 56.0333 3578 . .6090
PAS24 96.0333 57.8264 1875 . 6255
PAS25 96.0333 58.3782 1244 . .6331
PAS26 95.3333 59.5402 .0943 . .6341
REPAS27  95.6333 64.9299  -3137 . .6638
REPAS28  96.0000 66.9655 -.4241 . .6780
PAS29 95.1000 55.4724 3259 . .6101
PAS30 95.3000 58.2862 .2005 . .6243

Reliability Coefficients 30 items

Alpha= .6336 Standardized item alpha = .6181



RELIABILITY ANALYSIS - SCALE (ALPHA)

Item-total Statistics

Alpha

if Item

.6507
6628
.6707
6677
.6608
7204
7308
.6882
.6865
6774
6512
.6533
.6480
.6535
6792
7134
7263
6676
.6746
.6705
.6680
.6923
6769
.6604
.6940
.7009
.6981

.6854

Scale Scale  Corrected
Mean Variance  Item- Squared
if Item ifltem  Total Multiple
Deleted Deleted Correlation Correlation  Deleted
AGGl1 91.3000 61.7345 .6233
AGG2 91.7333 63.7195 4673
AGG3 91.5667 65.0126 3604
AGG4 91.6667 64.4368 3973
AGGS5 91.4333 63.0126 4708
REAGG6 91.7667 75.8402 ~ -.4190
REAGG7 92.2667 75.7885  -.3093
AGG8 91.8333 68.2126 1275
AGGY 91.6333 68.4471 .1431
AGG10 91.4333 64.5299 2666
AGG11 91.0667 61.3057 .5745
AGGI12 91.0333 61.8954 5674
AGG13 91.4667 60.3954 .5835
AGG14 91.5000 61.2931 .5264
AGG15 91.9000 65.8862 2461
REAGG16  91.9000 73.9552  -2682
REAGG17  92.6333 77.2057  -.5093
AGG18 91.5000 63.4310 3716
AGG19 91.0667 65.8575 3131
AGG20 91.9000 63.7483 3379
AGG21 91.8667 63.9816 3773
REAGG22  91.6000 69.9724 .0370
AGG23 91.2667 65.6506 2733
AGG24 91.0333 63.8264 .5444
AGG25 91.5000 70.1897 .0143
AGG26 91.8000 71.5448  -.0970
AGG27 91.3333 70.3678  -.0159
AGG28 91.6333 68.2402 1595
AGG29 91.6333 67.9644 1814

Reliability Coefficients 29 items

Alpha= 6889

Standardized item alpha = .6643

.6840

103



104

RELIABILITY ANALYSIS - SCALE (ALPHA)

N of Cases = 30.0

Item Means Mean Minimum Maximum Range Max/Min Variance

3.3303 2.7000 3.7000 1.0000 1.3704 .0914

Item Variances =~ Mean Minimum Maximum Range Max/Min Variance

9391  .6621 1.2517 .5897 1.8906  .0547

Item-total Statistics

Scale Scale  Corrected
Mean Variance  Item- Squared Alpha
if Item ifltem  Total Multiple if Item

Deleted Deleted Correlation Correlation Deleted

STS1 33.0333 59.2747 .6572 .6408 9299
STS2 33.6000 57.6966 7549 .8321 9261
STS3 33.3000 56.8379 7538 1825 9258
RESTS4 33.1000 54.9897 71549 .8100 9257
STSS 32.9333 57.3747 7181 .6914 9273
STS6 33.2000 56.9931 .8057 8191 9241
RESTS7 33.1333 55.2230 7383 7632 .9265
STS8 33.1333 60.3264 5631 .6955 9332
RESTS9 33.6333 55.4126 .6943 7167 9289
RESTS10  33.9333 55.7195 6705 .6275 .9301
STS11 33.3333 54.0230 .8721 8215 9201

Reliability Coefficients 11 items

Alpha= .9333 Standardized item alpha = .9350
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