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ABSTRACT

The objectives of the thesis, “a study of consume behavior on jeans in
Bangkok Metropolis” were to study consumer characteristics, purchasing behaviors of
jeans and the relationship between consumer characteristics and their purchasing
decisions on jeans. The research was operated by quantitative analysis of data obtained
from convenience sampling of 390 people. The results of study showed the following
facts: .

The jeans-lover customers in Bangkok were mostly 21 to 40 years old,

" working in business firms with graduate level and got 10,000 to 15,000 baht monthly
income.

For their purchasing behavior: they mostly bought any domestic produced
jeans, then the brand name jeans as the second group, the frequency of purchasing was
once every seven months; the place of purchasing was mostly from department stores;
the purchasing was decided by themselves; their purchasing behavior was rather
uncertain and not interested in sales promotion of any means; they knew selling
promotion mostly from brochures from radio was the next means; they thought that the
jeans price should not be higher than 500 baht; on average, they had about 4-6 jeans, on
average.

The relation between purchasing behavior and purchasing’s charateristics

was that the decision to purchase any brand depended on age, career, level of education,



and income but not on sex; the characteristics of jeans purchasing depended on sex, and
agé, but not on career, level of education, and income.

Other characteristics of jeans purchasing such as frequency of purchasing,
places of purchasing, influential persons, time of purchasing, promotions, information,
price, and quantity of jeans they had depended on sex age, career, level of education, and
income.

For factors affecting marketing mix; price factor was the most important

whereas selling management or display was the second.
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(16.2) (11.3)
o 54 33
4-6 A7
(13.8) (21.3)
3 33 47
7-9 a1
.7 (12.1)
3 25 36
10 #aiTal
6.4) 9.2)
Sig. = .017

o et

91na13 a0 66 lunsnadeunuuAnANYeTINMMaInBUd illuen

v .. { & v K 5
awe 1051092181 significance level 11 1ane .017 Fadlianiaondia o fifmuald
A o/ n’: =2 Y a av A o A a o (A'AJ U
9 0.05 ANlUSweNTUMIANLATIUMSINEN H dufslSummansdudiiiueg

AL

auuAg UGN 1.47




auuAg UGN 1.47

a ) o’n:id IJ (XY Y
H, : 5nsimandgudnil lvuegiuszaveiy

= i J A% s
H, : Isnamundudhiivuegiuseduey

S

M3 67 HanINATIUALIANANYBISINaMansBudNliuenauseaeIY

Usinal TAUBIY
~ 0' v -} - | - | - | - | J
manstud | dawnn20 | 21309 | 31-40% | 41-50%) | s1dfauld
5 24 31 48 4
1-3 2 ‘ o o 0
(6.2) (1.9) (12.3) (1.0)
5 9 67 48 2 11
4-6 $1
(2.3) (17.2) (12.3) (0.5) (2.8)
5 26 33 23 3
7-9 AN 0
(6.7) (8.5) (5.9) (0.8)
o 9 24 17 1
10 A2 1 0
(2.3) (6.2) (4.4) (2.8)
Sig. =.000

- ' a o JAaa
91NATNN 67 lumsnaaauanuuanaveslsamanssudniien
a vy .. 4 & v v 1
auszAusly  Usingdina significance level N1AAD 000 FaliAnivenim O #

o 9/ o & [ a av o @ a
dmualifie 0.05  AuiulwensumuauuAgunisIveh H, dunelsmamana

L) (cidJ v o/
JUANUIUDYNUITAVDY




85

AUUAT UGB 1.48
H, : Usmnamanstuddl

H, : Usinamansgudnlivuegivenam

s

A1519% 68 Nams‘nﬂﬂaummuﬂndwwmﬂ?ummamﬁuawmwnmum%w

Sinamansgudni 91N
v o Y a o A
F13ws | Suta dase ¥niSeu
3 24 40 34 9
1-3 @2 | o
6.2) (10.3) (8.7) (2.3)
3 24 97 7 9
4-6 A1
(6.2) (24.9) (1.%) (2.3)
3 15 21 29 20
7-9 A1
(3.8) (5.4) (7.4) (5.1)
o 15 3] 14 1
10 A2 1l
(3.8) (7.9) (3.6) (0.3)
Sig. =.000

S

VINATIN 68 TUNISNATUANNLANANYEAITINaManIgudRiuon

o (K . R { & ] () 4
AWTEADIIN 1/51N911A1 significance level 111AflB 000  aiiAnteendie O 7

M L4
= o A

fvual3ie 0.05 AniuvsseniumuauudgunisIen H, dufellsnanians

) d’d'dJ v o ~
yu T;T‘Vll.l‘\l‘l«lﬂgﬂﬂ BIYN




96

auuAgUGesh 1.49

o

= Sy ' o 2
Ho :ﬂimmnmmﬂuﬂwﬂmuﬂg UITAUMTANE

as [ <

a S ]
H, : IsunaimansdudnivuegiussAumsany

]
fA

Zir] 1N 69 HAMTNATEUANIVUANANVD qﬂ?mmmqmﬁuﬂwmwnm u

LAUMIANT
Suatmansdudnd SEAUMIANY
lieedny | szou Utoy | gandAn
3 18 17 34 38
131 | | o
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AT NN 70 Nafns‘nﬂﬁﬂﬂﬂ’J"ﬂJUWﬂﬂ1\1Q”f)‘n_jSMTNﬂTQlﬂQU‘Nﬁﬂnuﬂnﬁ']llﬁgﬂﬂs’]ﬂ‘lﬂ
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mandaud A0 10001- 15001- 20001~ | 25001 N
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10000 119 | 15000 1M | 20000 0w | 25000 um | wu 'l
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4-6 A7
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5 3] 32 19 3
7-9 a1 0
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a 9/ pe a dy ~ L= | oo o Jdo (]
AUUAFIUYBTN 2 NWOANTTUMTEENIUNIYUTUANVTUNUINUAIU

d
Uszaumsaaanunsoud

AUUAF UGB 2.1

a dy G J 14 v o do ' .
'wqemss11mscx;amamwua"luummauwuﬁnumuﬂs:aums

H, :
b4 a o o
AT AR TUHAANUN
a dy G gt o o do 1
= H1 ‘WQﬂﬂi‘iMﬂ']‘i“]fﬂﬂ']\uﬂ\wuﬁﬂﬂ’ﬂllﬂuwuﬁﬂ‘lj’d'lulj‘iz’dl]ﬂ']‘iﬂa']ﬂ
9 a [ o
ATUHIANBUN

A9 71 HaMsNAdBUEIIATIUGEoR 2.1 Tau Ha0a one-way ANOVA

NOANTS ISt df Mean Square F Sig.
Tomansdud 3 6.504 6.795 .000
R 1 4.735 4781 029
anidtumsde 3 1.635 1.643 179
aouinioude 3 2.101 2.119 097
uﬂﬂaﬁahﬂﬁﬂauhéa 4 2.172 2.199 .069
FanmAse 3 6.796 7.116 .000
HABINNTSIATIONS 2 2.104 2.116 122
UMM 5 2.876 2.948 013
SN NNTUT 3 3.695 3.774 011
i | anmmanddudis 3 2278 2301 077

2ATNN 71 TuMsnATBUaUNATIMIBIN 2.1 LioNNITUINOANITN
nsdemumnitudnudulszaumsaandumdnsasl wudl a1 Significance level
nlatianieonnm o Aidmualife 0.05 lAun Bemaunsud (000) dnuaens
0 (.029) YA MFD (000) UMAIINAT (013) HALIIMMANITUT (011) Aaviy
= § d'sl [ dy ) 1) ] ~
vwnnsaagilian tie dnwaiznmsde $e1 uwawnms uazsin dnw

duiuidudulszaunmsaaadiundadiaE nszAuisdfamaada 0.05
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131N 72 wansnaTeLTNNAg TN 2.2 TavHa0a one-way ANOVA
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=Y dy ~ o "y Y] o/ o o ]
wqﬁﬂssnmwamamwua'lnummauwuﬁnvmuﬂsmums

3/
a o o Jdao [
ngAnsTUMIFoManTUdinNuduRusfudlszaumsaaa

a 49 A J
WEANTIUNTFDINTUNIYUN

df Mean Square F Sig.
Femaunsiud 3 4.099 4.200 006
Snusigmsae 1 325 325 569
A lumsde 3 509 507 678
aofntioude 3 990 990 397
uﬂﬂaﬁ&huﬁﬂau‘lw’f% 4 3.955 4.081 003
T 3 4.819 4.967 .002
HAINAITIATTONTS 2 1.981 1.991 .138
UHAU1INTS 5 3.729 3.866 .002
SINNUNSIUT 3 10.008 10.761 .000
USinamansdudi 3 2.668 2.703 .045

1IN 72 lunsnadeuauuAguesh 2.2 1HeWIITAINGANTTY

dy ~ o o L] 9/ [) [} . . d' P
ﬂ1’i°lf’t']ﬂ1~1lﬂ~1Uuﬁﬂﬂﬁ'ﬁluﬂ‘i%ﬁuﬂ'l'iﬂﬁ'lﬂﬂ'lu'i'lﬂ'l WU €1 Significance level ‘Yl'lﬂll

Anteona O Afhmualifie 0.05 1Aun THemaundtud (006) yanafivoAady

lede (003) ¥ M@ ((002) UMANIINT (002) FIANNMNNIBUT (000) UaS

Wnumandbudiil (045) Aniulsesaagylidn ave yanantodadulde

2391781 UHaIUMAS 51 wazdlsina danuduiusiudiulssaunsaaiaaiy

511 AsTAVUEARYNINAA 0.05
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AUNATIUGTOTN 2.3
= dr .d o 1 [ % d v
Ho D WOANTIUNITHBNTIUNIEU ﬁ'lilﬂﬂ'nl!ﬁuwuﬁ ﬂ‘l.lﬂ']uﬂﬁxﬂﬂﬂ’]i
y o '
AR TUIATUN
= l!w G ot o o dJdao 1
Hl : Wi]ﬂﬂ5'5Mﬂ’]i“lﬂ‘)ﬂﬂlﬂlﬂqUuﬁllﬂ'nl]ﬁllwuliﬂﬂﬂquﬂﬁzﬁnﬂ'ﬁﬂa']ﬂ

¥ ~
ATUTDTIUN

MINN 73 HamsnadevauuAg i 2.3 Ta1daad one-way ANOVA

wqﬁnssnnwﬁyanmmﬁuf‘f df Mean Square F Sig.
temaundud 3 3.121 3.174 024
fnvaEmsde 1 832 831 362
A lunsae 3 .306 304 823
aommniouae 3 881 880 451 -
Qﬂﬂaﬁimﬁﬂﬁuh% 4 1.630 1.641 163
$rnmnee 3 2385 2411 067
WA INN1IIATIINTS 2 4.662 4.752 .009 W
UHAUIAS 5 1.975 2.000 078
FIMAUNIBUT 3 6.834 7.159 000 |
WSinaimansiudii 3 1.802 1.813 144

snms1eh 73 lumsnagevauuAgudesh 23 diefinsanwganssy
mssemanssudiudnalszaumsamadaond wuh m Significance level
Wianleonim o fitmua13ie 0.05 lBun Temunddud (024) wamnmssa
50M3 (.009) nazsIMMANIEUd (000) FufuSseunseaylldh tWe wania
swms wazsm Hemdiudiududszaunsemaduannud fseRuiedny

N19ADA 0.05
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AUNATTUTOUT 2.4

a dy L) o et o @& Jdao *
H WHANTTUNTTFDNTUNITU ﬁlhlUﬂ’ﬂl]ﬁll‘wuﬁﬂllﬁ’luﬂizﬁllﬂﬁ

0 -
ﬁﬁ'lﬂ?%"]‘u M3 aUATUNTATIA

3
H, - wganssumsssmunidudianudunusnudmlszaumsaae

1

%1uﬂ'l§d\‘llﬁ§1lﬂ1iﬂﬁ1ﬂ

~ A3 74 HamsnaTeLINNATTMEREH 2.4 TAsldaa one-way ANOVA

wqﬁnssums%y’emmmﬁuﬁ df Mean Square F Sig.
omundtud 3 7.626 8.041 000
Anuaizmsde 1 2.371 . 2380 124
A lumsde 3 1.375 1379 249
B T 3 1.805 1.816 144
; qmaﬁahuﬁﬂﬁu‘lﬁ% 4 4.177 4319 002
Fananae 3 2.849 2.891 035
HAvINMITIATIUNS 2 9.113 9.512 .000
UNAIUININTS 5 3.187 3.280 .007
SINAUNITUT 3 601 .600 616
WS inamansuddiil 3 1.010 1.010 388

nnAsed 74 lunsnageuaunAgugeni 2.4 disRnsargAnssy
nMssemuniudfudannlssaunsaaadunsduasunsann WU M
Significance level 7 1aTiANIBoN M OL fifmual3de 005 ldud Bemanstud
(.000) Qﬂﬂaﬁimﬁﬂﬁu‘h«ff’a (.002) $390817ED (035) WALINAITATIATS (.000)
wasumdTIas (007) AniuSsaunsoaqlléh Temundud yananviean
aulode 929907 HATINNITEATINS LOZUMBWIMS DANUSILERUG

dszaumsaamdumsduasumsaain NseAisdAgn1eada 0.05
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manstud ldududannmswdaieiiiuniunahinuvenssuns
P g ¥ ANt ' P ﬂ 9 ] 9/
eaninarmunu uagiied i limlanniiadu  unardes q Tuwdiu
o o o * X o’: <2 ~ ' * <2 ~ s
nsznsilepiudinsunsnaregmilamiv - SuilumauanasmunnsAnyuneaiu
- G
mansdudifuedits
< a g a ¢ o o s A o
MSANYINGANTIUNMTFONUNTUT Amuaiagilszasfiiefnm
o s yda A a o a ry :
anuazmalszmnsmaasvesdnitsudoniunitud  uazngAnssuMIFONIUN
» »

Tud  sananuduiusvesngAnssunmsdemunttudiuaiulszaumsania
Tavhnsdumualninngudlede ninmsusnligasuuudeuawmeundadindy
@ A . ar . d'o o’: v A 4' [] 4
Twiui awdadauiitmuananua 400 au dsingliuuuaeuei hiauysel 10

L 1] (] »
A aniusouuuueuaawsaiunlafensinszndeyas  Jelinanua
390 auAmiluiovas 97.50
L »
nsfAnuTIsonssliilunIINuFalSuna (Quantitative Research) Tavdizl
Q & € < Q
uuuN1sd1529 (Survey Method) Feldunuaeuamihunsesiiolumsdsadoya
Yy g 3 4 4, ya
uazlomainudeyansinTaunys (One-Shot Case Study) A MUATTUAIDTNLLL
Yy 9
AN (Convenience Random Sampling) 52uMsdu 400 au Taoldnquaiediansen
fABLILO (Self-Administered Questionnaire)
aad - 79 A aaa . g s e
aoanidlunsiinszidoyatio at@Fanssaun (Descriptive Statistics)
& 1 1 A i %
FalAun fr¥eyas (Percentage) AUNDY (Mean) Taoudasluplaisn el ums
»
asusanuasnnlsEnnsman;  ngAnssumsemansdud uazdalssaums

anm  dmsumsnadevauuAg i 1FadAeyuu (Inferential Statistics) 1Aun ms
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a o o/ . a o
naaeumuiudassvesdiulsaesdnuay (Chi-Square)  UAYNITAATIZHAN

udss S WUALUUNIUAY2 (one-way ANOVA)

¥
o o a a o
nAMIRERdeya MmN aIRIEHNgANSSUMIFON AT

Y - Yo :.-:’
voa4u3 Inalunsunmaviuas @ 6w + 1H laaail

1. lnsegluaaradhviute (Who is in the target market)
dnuazmalszmnsmaaiveanguanen  Thunamgannniune
-1 9 [ A a o a 9 - -]
modmiss nanfe mamglasuau 210 audAmiiuiesar 538 Tuvaizhinaeoll
$au 180 auAniludeoaz 46.2
? o 4 [ Y] a 9
fiogsening 21 - 30 Tiludmaunafiganiiiu 155 audaiiudesas
v o [} 1 . o a v
39.7 seeANAe NGUAIENIIYITHNI 31 — 40 TI§wau 136 auRadiudesas
® o + d‘do 9 ci A L @ U cid dJ o
349 uaznguarednniiswIulosiigane nquAesniitieny s1 dvullsmau 11
aunaiiudosaz 2.8
sznsuoiiwilugnitalugsiinensu S 189 aunaiiiudesas
48.5 509091108 NquAledlNilsyneveImlugsiedauda / 8ase $1uu 84 AunA
fludesas 21.5 suaun 3 e nquinedisiidludhs s / Sg3amis $1uau 78 au
“ 9 [) o v d'do 9 ci A J o L a aa as
Amiluferaz 200 uaznquiiediaiiisanniesiiqatie nquAletaniluiida /1in
< o o o a 1 4
fnw /1iniSou $uau 39 auaadiudesas 10.0
IS o o - ' o o
finsAnnluszaugandny Twauunaigaciniy 196 aufmilu
fovaz 503 sesaunie nguAIRTIIRliMsANEIIZALTTONRAT S1aU 98 AUAA
fludesas 251 Suduh 3 AenguAlsdnniinsdnuszaulszoudnu $1u 56
a 9 (Y (] Ay ¢ ] ' o [ c!'do 9/
aunaiiudovay 144 uaznquidesiaiil linednu ungquaredaiiisuauies
d' t o < 9/
figauniaiu 40 audmilufevas 103
fiswldmasds@eu 10,001 - 15,000 vmilunguitliswaunaiiga
fe 152 auAmtludovaz 39.0 sesmsllldun  nquAlediiisu]ddeideuainn
10,000 Umsau 112 auAndiudeoas 287 nquieianiiseldreideu 15,001 -

20,000 Umsuau 90 aunmiludovay 23.1 nquieiniitisnlddeideu 20,001 -
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o a . 1 4 e
25,000 umiu 24 auAailudesar 6.2 uaznquatetianiisiylanedou 25,001

2w e ' -
wmau i waudesiigade 12 aunadiuovas 3.1

i 4
2. é’uﬂﬂﬂ%ﬂﬂz‘li (What does the consumer buy?)
;4 ] ' '
Usingi daulngifus Iandoudemunsdudaiend lifinaalu
4 ° a ' Py Y
Uszmsnnigaiusmou 181 audailudesas 464 sesaan’aun uusudmuuud
° a o a b 4
duau 112 aunadiudevay 287 veudouuuuususuy ST 63 auamiuey
az 162 uazdudimileasuiiuinulesiigamity 34 aunaidludesas 8.7
a/ 4’ G o [ @ ) ] 1:' Vv
dnuaznsdemanstudussnguatesy luauleasivieveaniauns
] H [ I 4
Budtidwnnnafigaming 247 aunadiudesar 633 Tusmzinqualednde

manssudonomuiiuilszs 1 143 audaiiudesas 36.7 awdau

3. ﬁﬂuéugiﬂﬂaﬂéa (Why does the consumer buy?)

HaoINMsIasInsansIm sacaunly wun  ldudueu NS
nnfigaidu 187 audadiifesas 479 sevaunTun hiauleswmsduady
e $u7m 106 Audndiudesaz 272 uaslesiigate saduladeriud smam 97
aunmiluiovaz 24.9

Taodus Tna I8 usmesisfumandudnnluiasaansemi i
Sununnfiqaify 105 auAmidhidesay 269 seeaaunldud Sng S 96 au
Anthudovaz 24.6 wisdoRund s 69 audmithidesaz 17.7 Insviend §1uau 53
auanidufeuaz 13.6 eu $1um 41 audniiudesaz 10.5 uasBumesiiin S

26 aunatiuiosas 6.7 awdnu

4. Tesiidsatunsdadulade (Who participates in the buying?)
“nguitntnzdaduledaduediimmunnfiqganhiy 133 aude
(ludevar 34.1 sesaunlaud gases / ausn dwau 105 audmiiudeas 269
oy $waw 64 audaidludesas 164 files S 58 audnihidesas 149 uaz

v d' -] . t o a [
HDUNGAND WL 31U 30 ﬂuﬂﬂl'ﬂuiﬂﬂﬁz 1.7
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¥ v
5. éﬂﬂﬂﬂ&mﬁﬂﬁlﬁ (When does the consumer buy?)
a Yy o U - a 4{ L) s o 4
- Taslndngudiedniinganssumsdemansudiluilsziogud
' ° a ] { a 4 9/ 3
waigasau 131 audmiludevas 336 sesaaunldun  naRwEudeil
° a as ' o o a 9/ 9/
i1 99 aunadiudevar 25.4 Aumshzasou 87 aunmiudesas 223 uazies
fiqafie Aousumeniade q $1uau 73 auAmdiuiesas 18.7
¥ a A 4
6. HUI Tnaden 1nu (Where does the consumer buy?)
Vo v oa A a gy a v o "
NQUAIDI NULUFDNUMTUTNANATIRTUM  INANGAMIAY 198
auAaidlufosaz 508 sesaunldun guifide ST 94 audmiiuiesar 24.1
aaaia $1uau 69 auamiludovaz 17.7 uazdeungafie Sudmiall $1uau 29 au
Amiludovas 7.4

) 4
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