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Thesis Tittle The Organization Development Following Structural Reorganinzation
of the Telephone Organization of Thailand (TOT)

Name Mr. Wiratchai Thongdeemeesuk
Thesis Advisor Dr. Adilla Pongyecla
Thesis Co- Advisor  Prof. Dr. Prachoom Suwattee
Department Organization Management and Adminstration
Academic Year 2002
ABSTRACT

The thesis on “ Organization Development Following Structural Reorganization
of the Telephone Organization of Thailand (TOT) “ was conducted with purpose to investigate
first, TOT straff’s demographics, secondly, TOT straff’s acceptable level toward structural
reorganization , thirdly , TOT straff’s acceptable level toward organizational development,
fourhly, the relationship between TOT straff’s demographics and their acceptable level toward
structural reorganization and their acceptable level toward organizational development,and
fifthly, the relationship between TOT straff’s acceptable level toward structural reorganization
and that toward organizational development. The research instrument was the questionnaire
whereas the subjects were 400 TOT straff randomly ranging from level 4 to level 10. The data
collection processed via SPSS revealed four intersting significant results.

First, the average point of TOT staff’s acceptable level toward structural reorganiza
tion and that toward organizational development is “ moderate”. Second, gender and education
related to TOT straff’s acceptable level toward structural reorganization. However, the job
period, age and salary rate connected with their acceptable level toward structural reorganization
only in terms of personal factors and organizational factors, respectively.

Third, the staff’s gender, age, post and salary rate were in relation to their acceptable
level toward organizational development in all changes of structural reorganization, personnel
or behavior, and technolory.

Finally ,TOT straff’s acceptable level toward its structural reorganization in terms of
the organizational factor and that toward structural reorganization as a whole was relative to
their acceptable level toward organizational development in the change of structural reorganiza

tion, personnel or behavior, and technology; similarly.
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(1) 1as (Who?)

(2) ozls (What ?)
(3) ials ( When ?)
(4) ﬁ'lwu ( Where ? )
(5) watnls (How ?)
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Tlums¥aasiilldmsduinagne  fa
. aj:mmu'g'uqﬁ ( Stratified Random Sampling)
Tas@nwananin uazdhadn q gavasdmsinsdwiisdszmalnaluansamwamuas
warwalSuams hu 5 dunu Reunsamvuennadegaildlumsitoasail
TravanMIAIUIMYEY Yamane’s
éﬁgmwialﬂff (Ysan, 2541)

2
1 + Ne

Tag  n = PUBMAMBEN

N = fiunnrealsennsnlslunisdnm
a o @ v & &
e = anudanwmensansula (lagmsdAnwasail
fvualiiminu  0.05)
14,251
wnua n =

1 + (14,251 x 0.05 )2

= 389

Gy dhataildlumsideaianiiu 389 dhadn wislasussina 400
Taglgi8msgueagauuy ¥ugl  ( Stratified random sampling)
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( ATUUUFIFA - AZUUUAIER) = 5-1
FIUIUBYU 3

= 1.33
NavdnnamigenammInsowlarMumInErassiuazuuy Tdaeil
dfl 2 wssuvuFaUMN
fs:é'un'ﬁaau%’umﬂﬂﬁzmmeTﬂﬂa'aywmﬁ'm's STAUAZUUY
SEAUMSHBNIUNIN 5.00 - 3.67
szaumMstaNsuhunan 3.66 - 2.34
LAUMSHBNSUUDE 2.33 - 1.00

stAUEPANSULRE  STausaNsSULhuna  SEAUBBNSUNIN
| | |

{ s .

duN 3 yaauuudauy
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[ | |
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