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Thesis Tile Marketing Communication Factors to Motivate Visa Electron

Card’s Customers in Bangkok Metropolis

Name Ms. Patcharaphorn Tulayanitsaka
Thesis Advisor Assoc. Prot. Dr. Somkuan Kaviya
Department Business Communication Arts
Academic Year 2001

ABSTRACT

The objectives of this thesis were to study the characteristics of the
consumers  in Bangkok using Visa Electron Cards, their behavior, and the etfects of
ditferent marketing communication factors on using the cards. The study was done by
interviewing 378 users with questionnaires. The study showed results as tollows :

1. The behavior of using Visa Electron Cards of people with different
characteristics was both significantly ditferent and not ditterent.

2. The Visa Electron Card users in Bangkok mostly used their cards paying
for goods and services in department stores. Most cards were issued by Bangkok Bank.
The value of paying was mostly less than 5,000 Bahts a month for food and household
appliances. Their experience of using cards was mostly between | — 6 months, and 1 - 5
times a month. The most frequent time using cards was in the afternoon during noon to
SIX p.m.

3. The important communication factors affecting Visa Electronic Card
using in Bangkok were sale promotion (mean 4.12) , place (mean 4.03) , and product

(mean 3.99) whereas price (mean 3.85) was least important.
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