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ABSTRACT

The central objective of this research was to study the perception of the process of
organizing group situations among the staff of Rajabhat Institute. The organizing
processes included in the study are: Identification of activities, departmentation, authority
and span of control. The focus of the study on the process was viewed from a comparative
analysis of perspectives of the administrators, instructors and instructional support staff.

The researcher collected the data with the use of a survey questionnaire designed
by the researcher herself, based on the paradigm and conceptual framework. Stratified
random sampling was used to come up with the respondent sample of 309 of the
Rattanakosin group in Rajabhat Institutes in the academic year 2001. The sample was
divided into three groups, 101 management staff consisting of presidents, vice-presidents,
deans, deputy-deans, directors of offices, department heads and centers and program
heads, 193 teaching staff who did not have management status and 15 supporting staff.

The main result of the study showed that all three groups of respondents did not
differ in the way they perceived the organizing processes among groups with all
respondents obtaining a medium score on the whole. However, the administrator group
differed in their perception on the variables on Identification of activities, departmentation
and authority, which is significant at the .05 levels. Furthermore the administrator group
with different length of service in the institute had different perception on the Identification
of activities, which is significant at the .05 levels. Also, the perception on the span of
control in the organization was not significantly different in all the three groups of

respondents.
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