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ABSTRACT

The objectives of the thesis were to study the milk-drinking behavior of
Phitsanulok teenagers’ municipality and the communication factors that affected their
milk-drinking behavior. The data was collected by interview with 389 questionnaires in
this municipality. The research was survey research and quantitative analysis.

The study showed the following results. Teenagers’ preferred mixed
ingredient milk, drinking in less than 30 minutes during 4.01 — 5.00 p.m. everyday and
the important communication factors affecting were product (mean 3.92) by the
appearance of milk , price (mean 3.91) as fair price comparing to their quality and
quantity, and place (mean 3.86) as appearance of dairies and what obtained from them,

respectively.
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