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ABSTRACT

This research has an objective to study the consumer’s opinion about the promotion of
Bangkok Bank Limited. It studies the relationship between the product which consumer selected to
use and the promotion of the Bangkok Bank Limited.

This is the survey research which uses the questionaire for a group of the Bank’s
customers in metropolitan area by Multi-Stage Sampling, consists of 400 consumers who live in 4
areas in Bangkok. The hypothesis testing devices to use simple statistics such as a percentage, mean,
standard deviation and chi-square test to study the relationship across all variables.

The result showsd that the demographic factors of the sample were as follow : as regards
sex, there were more female than male consumers with age average of 31-40 years, more single than
the married, bachelor’s degree with regular employment at private companies, salary ranging between
10,001-20,000 baht. The bank’s promotions affect the use of service in moderate level.

The opinion about the compaigns shows that among the promotion mix factors, personal
selling factor is the most effective. The following is sales promotion factor, public relation factor and
advertising factor. The demographic factors which are sex, age, status, education, occupation and
salary do not have relationships with the opinion of advertising factor. The demographic factors
which are education and occupation have relationship with the opinion of personal selling factor. The
demographic factors which are age, education and occupation have relationship with the opinion of

the sales promotion. While sex, education and occupation have relationship with the opinion of

public relation.




The products which are the remittance service and other service have relationship with the
opinion of advertising factor. Loan service has relationship with the opinion of personal selling

factor. Credit card service and remittance service have relationship with sales promotion factor. All

products do not have relationship with public relation factor.
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G.Leon and Kanuk, Lazer Leslie, 1982 : 5)
a a = 1 o a o 9/ a
1. woanssuduSTnn Timadenagninumsaniavesgsi  uazlinamilvgsie
o d ¥ ¢ o ¥ a Y
Uszaunrwdise Snagninunsammivannsomuesniumelsvesiui1nnlé
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1. (YANIEUARS 5.536 41,134 | 41,787 82.921 18,111
L NWISUTHNNI YT 4,026 2,788 6,814 1,290
L8209y IWIAINE 8,824 7,969 16,793 4,285
u8297IATIUNS 2.399 2,531 4,930 977
WA Y3 2,716 | 2,684 5.400 1,122
TERIT S ICREIT: ) 2,210 2,661 4871 985
wgaagadn . 1.860 2,002 3,862 708
$RNUITHIA 4,146 5,264 9,410 1,647
LY NRAIAYBA 2,107 2,584 4,691 1,185
LY WYUSHIATIN 1,662 1,663 3,325 846
LU IUNINGH 4,801 5,829 10,630 2,028
LY QUNLUNINN 4,005 3.525 7,530 2,103
LWHNIRETNNIZEN 2,378 2,287 4,665 955

2. wallasdyudagwie 1.031 | 88,816 | 37,986 | 76,602 18,108
uuﬁ{]auﬂﬂu 13,360 | 13,331 26,691 6,515
REIGBNWATUNS 5,961 5,565 11,526 2,709
WO NRABIHNTHIA 8.375 8,529 16,904 4,052
L3V MUIRS 5,732 5,429 11,161 2.590
w29 dnlasmis 5,188 5,132 10,320 2,242

3. woeninuiu 8.369 51,463 | 52,603 | 104,066 24,658
ua9saaiee 13,834 | 13,671 27,505 7.134
anedelng . 8,497 7.993 16,490 5.212
ERTTYeN 16,436 | 17.431 33,867 911
uBI0quRAi 12,696 | 13,508 26,204 11,401

o e « "\

4, \YURARNNUNIGH 1.4186 19,138 18,455 37,593 13.554
U¥209NTIII8 6.140 5.670 11,810 5,008
UHIIEHHNUSIA 7,528 7,282 | 14,820 4812
LHBRIAND Y 5,470 5.493’-" 10,963 3,734

L
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S. tasuesn | 5.536 30,893 | 32,145 63.038 24,162
W NHATHGRINTIN 9.045 9.482 18,527 4873
useflan 7.744 8.048 15,792 8.585
LB 2E5820A 3.559 5.846 7.205 4,402
WEUIAN 2.578 2.441 5,019 1,262
umaﬁws:m 7967 8,528 16,495 5,040

6. LIABIUNIT 16.662 45,795 47,979 93,774 38,999
uyedaeuuni 26,686 27,943 54.629 23,056
LB mame 19,109 20,036 39.145 15.943

7. VORARING 9.326 54,092 56,399 | 110,491 31.814
LB NNITRADY 24,999 | 26,627 51.626 14,159
LANETHHIIN 16.131 16.926 33,057 7.939

LA I AN 12.962 12.846 25,808 Q.718

8. LURAUTARAUNEN 10.921 59,083 61.305 | 120.388 33.250
LI WV NRBUNEN 17.510 18,040 35,550 7.999
waadanszenlng 18,668 19,209 37.877 9,798
u,u')auqa‘[ﬁa' 22,905 24,056 46,961 15,453

9. \nARAN 10.665 86,156 71175 | 157.331 27.862
(2 BT D) 24,775 | 17,783 42,558 3.189
uy18I8sweUNA 6.979 8.200 15,179 3,038
LB WEINIRSAAN 6,770 7.068 13.838 2,476
treduEnam WA 4,665 4.650 9.315 2,327
UTIIUULRAS LY 8RS 42,967 33.474 76.441 16.832
10. vusnnade 11.545 78,397 82,996 | 161,393 44,802
wa9Uede 78,397 | 82,996 | 161.393 44,802

11. wwemgnin 9.595 48,839 44,777 91,8186 26.585
LT TSP 46,839 44,777 | 91,6186 26.585
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12, s 7.126 52,402 | 54,326 106,728 26,261
LBjangln 26,639 | 26,894 53,533 7,657
LANOUUNGN 5,410 | 6,066 11,476 6,497
dreauUNE IS 9,537 | 10,118 19,655 5,706
LENNNNZ U 10,816 | 11,248 22,064 6,401

13. L4ANIHYN9 15.033 37,564 41,029 78,593 31,101
LEININEING 12,444 13,002 295,446 8,423
Launast 7.856 8,382 16,238 8.854

LY WHETHLAUURDN 17,264 19,645 36,909 13,824

14, (9RRULAS 8.354 79,736 86,451 166,187 46,388
LENENLA 79,736 | 86,451 166,187 46,388

15. veanssloug 13.986 | 47,422 | 52,649 100,071 32,777
WBNUNLIN 47,422 | 52,649 100,071 32,777

16. LSRUIGWT 18.789 | 48,516 | 51.685 100,201 39,576
LU 48,516 | 51.685 100,201 39.576

17. LIRARBOLAY 12994 | 69,513 | 72,516 142,029 52,213
UANARBDILALY 46,139 47,8586 93,995 33,672

LI NARDIFY 8,424 8,911 17.335 7.459
uaaansslaus 14,950 | 15,749 30,699 11,082

18. tagdmn 12.565 | 38,766 | 42,164 80,930 | 40,954
LI NARBIABNIE 4,186 4,457 8,643 7,262

(B TIAGEISTUNTIE 21,720 | 23.546 45,266 23,894
Larawszlauaniie 12,860 | 14,161 27,021 9,798

y

19, vaRYIBLIA 52.673 | 57,096 | 61,234 118.330 40,352
LANUSELIR 28,987 | 31,286 60,273 17.553
ULENNUBILBR 17,065 | 18,271 .| 35,336 13,019
vaRBnlal 11,044 | 11,677, | 22,721 9,780
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20. LURARIUNATS 23678 | 52,705 | 58,342 | 111,047 42,857
LBWEIUNAN 52,705 | 58,342 | 111,047 42,857

21. \oAUIaLEY 42,123 | 82,980 | §5.080 | 168,060 68,088
LyRoya g 53,361 | 52,843 | 106,204 39,390
LBIONTUSY 29,619 | 32,237 61,856 28,698

22. vsmre ng 44.47 68,733 | 72,980 | 141,713 59,187
vaaeswnmy 23,602 | 25.752 49,354 19,345
LE90aSu 6,896 7.438 14,334 11,799
LANARBIOHYU 38,235 | 39,790 78,025 28,043
23. LIARBULEBY 36.948 72,187 | 71,550 | 143,737 50,988
L0l 72,187 | 71,550 | 143,737 50,988

- o

24, VBRnaNy 22.841 58,815 | 58.829 | 117,644 41,257
La297jsaBIRBY 41,681 | 42,628 84,309 30,808

LI WABIAUINIY 17.134 | 16,201 33,335 10,449

25. Lanandng 32.908 | 82,718 | 87,690 | 170,408 69,897
LB NAIALTT 82,718 | 87.690 | 170.408 69,897

26. \arulansl 28.523 | 66,857 | 75.490 | 142,347 64,944
UBARDITH 39,065 | 43,657 | s2.722 33,458
LIAINHIN 27,792 | 31.833 59,625 31,486

27. LoRTInasnad 19.937 | 49,989 | 56,564 | 106,563 43,424
LINNMBINEW 49,999 | 56,564 | 106,563 43,424

3

28. lepr1andta 21.851 50,264 | 57,108 | 107,372 37.675
LINAANT 38,853 | 43,829 82,682 30,245
LS 11,411 | 13,279 24,690 7.430
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29. wmdianu 24.311 | 64,485 72,132 | 136,617 44,998
RBABDINN 64,485 72,132 |1 136,617 | 44,908

30. LBRAULTIETT 25.98 | 36,400 40,135 | 76,535 | 25,529
LEWAKRUKIEN 36,400 40,135 | 76,535 25,529

31. tamATHIUE 28.308 | 33,641 37,988 | 71,629 22,309
LEIIHEWINED 33,641 37,988 | 71,829 | 22,309

32. uAnuageen 236.261 | 43,479 44,616 | 88,095 25.107
LAVNIZYNTIY 9.521 9.831 | 19,352 5171
UAWNUBIBN 5,906 5,056 | 11,862 2,888

U8 WARBIRY 3,388 3,543 6.931 1,256
uaNARBIRUHO 3.537 3,555 7.092 2,022
un2elAnudn 8,310 8.531 | 16.850 5,202

un Aot 3,843 3,043 | 7,786 2,487

up A ng 5913 8,185 | 12,008 4,824
ua20idneie 3,052 3072 | 6,124 1,167

33. T 63.645 | 47.650 50,653 | 08,303 | 33.978
wneduy3 33,767 36,431 | 70,198 | 25,350
LBIIUEULEY 13,883 14,222 | 28,105 8.628
34. \BARABIAINT 110.686 | 43,134 45,823 | 88,957 | 36,481
UBNENMASTURN 9,117 10,087 | 19,184 11,712
L3IE AT UBEN 6,460 6,643 | 13,103 4,480
LAIUNEH 18,556 19,822 | 38,378 15,524
uanTIENBoRn 3,675 3,836 7,511 2,452,
LANTENBIAULA 5,328 5.455 | 10,781 2,313
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35. Lemannsede 123.859 | 54,668 | 58,299 | 112,967 38,872
LI NRANIZN 14,610 | 15,570 30,180 9,051
LY ARBIABO AU 19,332 | 20.880 | 40,012 12,858
UBIARBIEINUSELIA 4,594 4,855 9,449 5,599
La2efUaN 6,495 6.781 13,276 5,390
L820YUE 6,783 7,340 14,123 4,535
LANYHNEY 2,854 3,073 5,927 1,439
36. vamouy3s 8.551 | 92,786 | 95824 | 188,610 41,285
uainnaenal 7.870 7,809 15,679 2,610
umeRdyss 8.644 9,218 17.862 3,731
LaneunEse 17.350 | 18,147 | 35,497 7.918
LyyAals 46,709 | 48,073 | 94,782 20,585
LY2ABIANG 12,213 | 12,577 24,790 6,441
37. \URARBARIY 6.051 | 55,787 | 58,030 | 113,817 27.946
LEENL AU NI 11,914 | 12,155 24,069 5,059
LBIIAROIEU 14,271 | 14,288 28,557 5,743
LrNeiInEe 16,868 | 17,629 34,497 9,376
La20RaBesulns 12,734 | 13,860 26,694 7,768
38. tURUNNBNTDY 11.944 | 80,754 | 81,748 | 162,502 42,569
LYWATIY 20,330 | 17.824 38,154 4,282
LI NUIUEINAD 23,654 | 23,225 46,879 11,207
BIUNYUNY] 5,369 5,850 11,219 3.329
REWUYUAT 20,228 | 22,497 | 42,725 12,695
up B FUBNTUNT 11,173 | 12,352 23,525 11,056
39. LIRUNAN 11.36 | 59,107 | 63,928 | 123,035 36.124
UBISUONAR 15.933 | 17,464 33,397 8.821
wYdUIede 14,940 | 16,104 31,044 9,432
u,uqqmoﬁqw{ 10,442 | 11,778 22,218 8,293
LEIUIeETY 17,792 | 18,584 36,376 9,578
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40. vumuanening 6.18 | 44,013 | 45,750 | 89,763 26,464
GaIRBY 10,708 9.765 | 20,473 4,260
ka2 IAviwSE 33,205 | 35.985 69,290 22,204
41. LIRMReTgY 17.834 | 68,959 | 73,215 |142,174 41,335
KAUINI 20,896 21,691 42,587 12,941
LAWUNAIH 15,750 | 16,740 | 32,490 7,983
LHIUNN 3,372 3,795 7,167 2,209
LYWUIUIN ‘ 10,270 11,167 21,437 6,847
GUNABBITING 4,284 4,653 8,937 2,753
tgUnnARBeNHI TGy 10,707 | 11,192 21,899 6,793
LB NANIEITIA 3,680 3,977 7.657 1.809
42, LBAUISUA 44226 82,307 89,719 172.026 62,314
LBIOUIOLA 26,827 | 28,093 | 55,820 24,158
LaUTeLALTile 22,798 | 25,548 | 48,346 15,772
weeuely 17,341 | 18,507 35,848 10,835
LEONANEDY 15,341 16,671 32.012 11,549
43.munagfigy 120.687 | 51,420 | 54,196 |105,616 39,365
UM IN 14,712 | 15,634 30,346 14,033
UAUENAN 36,708 | 38,562 75,270 25,332
44. \sRunsuau 34.745 | 35,425 | 37,301 72,726 34,305
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