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ABSTRACT

This research study on the Interpersonal communication inside Saraburi Provincial
Relief and Comfort Home for Distressed Girls was conducted under the following four major
objectives:

1. To study the interpersonal communication among the officials inside the Home;

2. To study the interpersonal communication between the officials and the distressed
girls inside the Home;

3. To study the interpersonal communication among the girls inside the Home; and

4. To study the demands of girls inside the Home.

In this study, the population comprised 30 officials and 84 girls inside the Home. The
data, which were presented in tables, were collected from the documents, history records,
questionnaires answered by the officials, questionnaires and interviews for girls, and observation of
the girls’ behaviors. They were analyzed by the frequency distribution, percentile and mean
calculation. The descriptive method was applied to present the qualitative data, which were divided
into groups.

After the study, the outcomes are as follows:

1. With regards to the officials, the chief and their subordinates inside the Home used
the face-to-face and two-way communication in the forms of person-to-person and meeting. Most

subordinates, not only accepted the communication from their chief, but also trusted them.



2. About the interpersonal communication between the officials and the girls, most girls
respected and obeyed the officials. To alleviate the girls’ problems, officials gave them loving,
understanding and kindness.

3. Regarding the interpersonal communication among the girls, since most of them were
in groups when doing various activities, they loved each other and were close friends. However,
some of them, who were not accepted by others, were always left alone.

4. Though most demands of the poor girls were satisfied by the officials, some of them
still needed love and warmth from the officials since their problems were mainly stemmed from the

lack of love, tendemess and care from their own families.
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