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ABSTRACT

This study was a survey research. The objectives of this study were: 1) to study
information - seeking behavior in the Electronic Commerce Websites among university students
in Bangkok. 2) to study attitudes of university students in Bangkok towards-the Electronic
Commerce Websites. 3) to study the tendency to purchase products of university students in
Bangkok through the Electronic Commerce Websites. The study was carried out on a sample
group of Bangkok students studying for the bachelor’s degree, who use the world wide web; it
was conducted with 400 students from 6 universities in Bangkok: Chulalongkorn University,
. Kasetsart University, King Mongkut’s Institute of Technology Ladkrabang, Assumption
University of Thailand (ABAC), Bangkok University, and The University of Thai Chamber of
Commerce. The researcher collected data by using questionnaires and analyzing by frequencies,
percentages, means, and standard deviations. The hypothesis was proved by Chi-Square analysis,
T-Test analysis, and One-Way analysis of variance (One - Way ANOVA). The significant level
was 0.05.

The results of this research were as follows :

1. Most students practise information - seeking behavior in the Electronic
Commerce Websites from their houses. Entertainment is the major objective for this information -
seeking.

2. Differences in gender, major subject, and family income were related to
information - seeking behavior in the Electronic Commerce Websites. Males spent more time on

the duration of the Internet Network Service and the frequency of searching for data through the




Electronic Commerce Websites than females, over the period as a week. Students, studying social
science and anthropology paid more attention to using the Internet place to search for data in the
Electronic Commerce Websites than students studying science. Students whose families have
high incomes paid more attention to using the Internet place to search for data in the Electronic
Comimerce Websites than students whose families have low incomes.

3. Students with a different major subject had different attitudes to the Electronic
Commerce Websites.

4. Students who were different in gender, age, major subject, and family income,
had a similar attitude towards products in the Electronic Commerce Websites.

5. Differences in gender and family income were related to the tendency to
purchase products through the Electronic Commerce Websites. Males tend to buy products
through the Electronic Commerce Websites more than females. Students from low income
families tend to buy products through the Electronic Commerce Websites more than students
from high income families.

6. The duration of using the Internet Network Service was related to the tendency
to purchase products through the Electronic Commerce Websites.

7. The attitudes of students towards Websites and products in the Electronic
Commerce Websites were enthusiastic.

8. There will be more students who tend to increase in purchasing products through
the Electronic Commerce Websites in the future.

9. Students thought that in the future purchasing through the Electronic Commerce

Websites would tend to be popular.
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http://www.minioa.com/
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».64 MB SDRAM PC-133»20 GB HDD » 52X
TO-ROM+ 8D sound buiftin » Int. 66K
FEex/Modem - Builtin LAN 107100

‘<Mbps * Aspire rolling Mouse and Aspire
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buittin speaker- Windows Me(Thai

License) « 3 years ali parts (Except 1 year

munitor} and 1 year labor warranty
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Microphone ..
intef Pentium I} s g -
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Free - Video Camera - 100 hrs. i

Interet - Microphone
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http://www.swensens.loxinfo.co.th/

You pick the occasion... and a &wensen 5 Ice Cream
Cake will make it better!

“Birthday parties forkids of all ages, a special
anniversary, mother’s day, father’s day, festive days, for

entertaining, for the boss, for the-office, for visitors or just

for-fun... Swensen's offers five of the most fabiilous ice A2

cream cakes you've ever tasted.
Make your- day._.-._. with the best ice cream cake in town. i

Surprise your veqrspeqal person, your customer or
celebrate a very speciil oceasion.
We will decorate your special gift with your own

2} Swensen's Oider Form - Microsoft Internet [xphm:l

prhone Number [ Extl lg;Name T ) ‘ 5
[House/Apt No. : [ _ |soiaddress:[ 5
: iy F[our District Area (Bangkok Only) f

‘Cake No.1 ;
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http://www.pizzahut.com/

% Pizza Hut | Intra Page - Miciosoft Intemet Explorer

Nietro
Columbus,
Qhio area! you can
order
online!

Find your
nesrest Plzra Hut!
Were wading
for your ca!

Looking
for information
about Pizzg Hut?
Click herel

STORE FINDER MENU  SFECIAL OFFERS NEWS GIFT CERTIFICATES CAREERS FUNFACTS CONTACT SEARCH

Find your nearest Pizza Hutl* ke

Find the closest Pizza Hut to any U.S. address. Type in the I
address and click the LOCATE button. A map shows the 3
closest Pizza Huts. Below the map is a listing for each location '
including the address, phone number and service (Dine Out, }
Camry Out and/or Delivery). “You'll also find "Drive It* instructions




Order pizza online from Pizza Hut!
Internet Pizza - Delivery or Carry-out

7%

New Accounts:
If you do not already have an account on our site and would like to
order Pizza Hut ® pizza online, please enter your 5-digit ZIP code

to begin the registration process.
2P code: [ IECITTENN
Existing Accounts:

If you have an existing account, please enter your user name and
password to order online from Pizza Hut.

User Name: |
Password: [ ..

Remember details:

Forgot your password?

@f STORE FINDER

. b,
[ s pinga_ishreatstiks=ts boths

{ e By P Under Oos Ros!™

- :hhwl Pon P, ¢ Sodled Crmt Py _f




188

http://www.misstulip.com/

@ FERECSERL .. = :
_____ all your feelings . .

The premier flower and wreath online i

R R N R RN I N A I S A R R N N N T T i e I N T M O A B
r Welcome to MissTulip.com : e

o R : ’
Roses MissTulip offers the delivery service *

of beautifully arranged flowers and -

Bouguets wreaths as well as special gifts . Y
P Lt ot ] .

% Flowers . carcfully selected for someone . »

! special to you. » o
Wreaths @» N o
se means femembrance. .

Gifis For Kids For y arrax}gemept.?_nd_c_r : Round emxangemént of two d roses filled .
L ’ in Bangkok, we deliver within « with gypsophilia and greenery in a white ceramic n,

“About U three hours after you place the v vase.

K K order. N N R R L R A Sy N
Customer Service ; Order seceived after 4:00 pm., the . a
Order/Delivery delivery will be made the next day : .

~ Information or on.your specified date. * =

Shopping Cart For delivery on Sunday please i OrderNow ;

Order by Fax order in advance.one day.

| ¥
Orderf?-provinccs is required to be " The Niamese Fuhy” ’ ‘ .
placed'm advance one day. Two dozens of ruby red roses (60 cm long) |
Bas inthe elegant full sheps srangement. ,
5 - ] it card: wel ' The sitvery foil sheath also gives the luxurious .
(since Mag 21, 2000) Major credit.cards are welcome ot to 1 gratefa bosauet b
® S P EP S EEEBERALAPFE AL N .

3

Bangkok
Chiang Mai
Khou Kaen

f.op buri )
Nahorn Banghok, Pattava,
Chiang Mas Plinket.

We deltver evervdae from
00w - SO0 png

b bt

Ratchasima . .

Pattaya Nakotn Rutchasima, )

Phakoet Fhon Kaen. Sukhotha. "

X Songkly and Lop-bunt. A counlry style

Songhla : _ basket filled with roeus, liliss, gerberas,

and Bangkok thus = GMT+07:00 cemations, mums, aster and greenery. .

Sllkhol]l;ﬂ . CASL AR s PYIRECETOOET O !‘.
Werisign

1B % B R RSB ESARE DAY & EER D KRS SRR R NS

Exchange rete,} USS = 3.5 Bant(spproxmately)
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http://www.cattleya.com/

"2k Cattlepa com - Thailand Flosist ::

25 The flowershop you ¢an tn
15 Sukhurmvit 21 Rd., Bangkok 10110, THAILAND Tef (661)8505000 m‘eoossa Fax. (66212608550
= At Cattleya Flonst. our mission is to help you make your
- relationships "Blossom" Our distinctive designs and superior
qualities 100% quaranteed. We deliver to all downtowns nationwide
7 days per week. All Major Credit Cards are welcome. Secure
transaction with SSL

B MY ACCOUNT
coi e Substiibe Now
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