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Thesis Title Uses and Perception of Use from Communication by Pager System in
the Ministry of Defense.
Name Commander Chanthom Thepsithar
Thesis Advisor  Associate Professor Oranuj Lertchanyarak
Department Bussiness Communication
Academic Year 2000
ABSTRACT

The objective of the research on “Uses and Perception of Use from
Communication by Pager System in the Ministry of Defense” is to study the uses and
perception of use obtained by military officers from using the pager provided by the Ministry
of Defense. The resuit will be used in implementing communication technology within the
organization and in using for the most efficient and suitable communication technology to be
used by officers in military affairs at various operational levels. Basically, this is a survey
research, using questionnaires as tools for collecting data. The sample group consists of
400 military officers who have been using pager in their routine work.

| The finding of the research are as foltows. Of the 400 officers, only 70.75% are

regular users of the pager. The rest, 29.25%, are non-users. The type of messages sent
through the pager system include command, acknowledgment of command, co-ordination,
exposure to daily news and miscellaneous errands. None of the officers in the sample group
use pager for strictly confidential matters. ‘The advantage of the pager system is
convenience in sending and receiving commands, co-ordination, emergency and essential
cases, exposure to daily news and practicality in field work. The disadvantage of the pager
system is its impact upon national secutity. What should be improved in order to facilitate
routine work is the speed in sending and receiving messages, the accuracy of messages
and the safety in sending confidential messages. In addition, the content of the messages
should be update and current.

In analyzing the pertinent characteristics of the sample groub, it is found that
officers who work in different units do not differ in terms of their use of pager. However,
officers who have different tasks differ in term of their use of pager. It is also noted that the

units to which military officers belong relate with the use obtained from communication by



pager system as specified by the Ministry of Defense in all aspects. Their tasks also relate
with the use obtained from communication by pager system as specified by the Ministry of
Defense in all aspects, except for the speed in sending and receiving confidential

messages and the use of pager in emergency and essential cases.
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