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Abtract

The objective of this research is to study the marketing factors consisting of the product
quality, price, display place and marketing communication strategy that influence and affect the
purchasing decision of the prepainted aluminium sheets of the Otefal That Limited. A special
emphasis is placed upon the perception of information resulting from‘marketing communication,
namely, advertising campaign, public relations, salesmanship, sales promotion and direct
marketing. These factors have a strong impact upon the perception and acceptance of the product
which lead eventually to the purchasing decision. Basically, this is a survey research in which
questionnatres are used with a sample group of 274 people, all of whom are regular customers of
Otefal Thai Limited.

The data obtained from the survey are statistically assessed. Using Percentage, Mcan, T-
test, F-test and Anova. The aim is to conduct a comparative study of the basic differences that
occur.

The Findings show that there exist some differences in the mean value of the
role of all 4 marketing factors, namely,Product, Price, Place and Promotion. The product quality
seems to be the most influential factor for the purchasing decision of customers. However, the
difference is not significant, statistically, from other marketing factors.

In terms of sex, it is found that customers of different sexes pay different attention to the
role of marketing factors, except for the price to which both male and female customers pay equal
attention. In terms of age, it is found that customers of different age groups pay different

attention to the role of marketing factors, except for the price and sales promotion. In terms of



educational background, it is found that customers of different educational backgrounds pay
different attention to the role of marketing factors, except for the price and sales promotion. In
terms of profession, it is found that customers of different professions pay different attention to
the role of marketing factors, except for the price and sales promotion. In terms of income, it is
found that customers of different incorue rates pay different attention to the role of marketing

factors, except for the price and sales promotion.
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“Marketing is Human Activity Directed at Satisfying Needs and Wants
Through Exchange Process”
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