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ABSTRACT

The research on ‘Media Exposure Behavior, Knowledge, Attitude and
Participation in the Amazing Thailand 1998 - 1999 Tourist Promotion Project of People
in Bangkok” is a survey research, using questionnaires as tool for collecting data. The
sample group consists of 400 people living in Bangkok. In assessing the data, descriptive
statistics are used, namely, percentage, mean, T-test One Way Anova and Person’s Product
Moment Correlation Coefficient.

The objective of this research is to study the media exposure behavior,
knowledge, attitude and participation in the Amazing Thailand 1998 - 1999 Tourist
Promotion Project, including the relationship between the attitude and participation in the

said project.

The findings of the research are as follows.

1. The sample group consists of more female than male, aged between 18 - 30
years old, holding Bachelor's Degree with an average income of 5,000 - 10,000 baht per
month. Most of them have the opportunity to travel in Thailand 1 ~ 3 times a year.

2. In view of the media exposure behavior in general, it is found that the
sample group is exposed to television the most. Ranked second and third are ratio and
newspaper. Considering the most exposed program in each medium, it is found that the
sample group in exposed to news program on television and music program on radio, while
Thai Rath is the most exposed newspaper.

3. In view of the media exposure behavior relating to the Amazing Thailand

1998 - 1999 Tourist Promotion Project, it is found that the sample group’s exposure



behavior to news about the project is at an average level. Their exposure behavior to
television commercials and television programs is at a high level.

4. In view of the knowledge about the Amazing Thailand 1998-1999 Tourist
Promotion Project, it is found that the majority of them are aware that the project is under
the responsibility of the Tourism Authority of Thailand. They are also aware of the fact
that "the eye” is the logo of the project. However, they do not know that the years 1998~
1999 are Amazing Thailand years.

5. In view of the attitude of the sample group towards the Amazing Thailand
1998 - 1999 Tourist Promotion Project, it is found that the overall attitude of the sample
group is on the positive side with the highest mean score on the fact that the Tourist
Promotion Project is the responsibility of all Thai citizens.

6. In view of the participation in the Amazing Thailand 1998-1999 Tourist
Promotion Project, it is found that the sample group encourage or accompany their Thai
friends in the local tour rather than overseas.

7. In testing all 5§ hypotheses, it is found that the results both support and
contradict the hypotheses. The difference in age, education, career and income of the
sample group result in the difference in their exposure behavior to the project. However,
the difference in sex does not result in the difference in exposure behavior.

The researcher suggests that since the sample group’s overall exposure behavior
to news about the project is at an average level. There should be continuous and consistent
press release by the Tourism Authority of Thailand to the general public. In addition, the
promotion campaign should continue in both television and ratio. Public relations work is
also needed to encourage more participation in the project since participation rate is rather
low. And lastly, the Tourism Authority of Thailand should organize seminars to open up
opportunity to discuss and create a sense of fair trade, especially when dealing with foreign

customers.
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nlglunmsiensd fa dnvaemedninguazdnsasmadssnnszasiuas lagan
Wanndgun  gFumsiaglungulszmnsidmmussiidnensmdainmindondaiy
wazgRildnsarmalszmnsiuandnfuezidnuasmaldainniuandiude  izly
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1. tRgauuynanmwuaziningndiyana
Hunnemidadangdnsssumansiiinnguenannmauiiainmhe
FazmInauauas Mauus msainy wasmsGoud Fefiundah “eunuda
aufianuuandammeiiyanaamunn lusulassahamedainmduyans Faduxa
Fuidlannnndnuasmssusndngiuanewiy  mams@amsluanwinadaum
Faanilimiloudy Fedwmateszduadilyan anude NAued easeaunszuIUMIYEY
msfu] mseui msplh dufe eundarerzahapluuuifiugednduyanaiu
Fandudmmmenluuursimgdnssuramsiamns  Teswwisluraimsdanidasu
[Selective Exposure] ﬂ‘l'il.aaﬂ%"ué‘ [Selective Perception] HLazNILaaNIN [Selective
Retention] Bauanenatulumunsauuran1581989 [Frame of Reference] Hacauanudafia
2. TadgeuanudunusIiay
Fughimuangdnssumsdasisvasaun vf’:mmnﬂumﬁnazﬁﬂﬁanzju
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Wuwnanudaludingeidainnuaziainenden  laminaranvue

[ 4
o
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auunanudaineplldiyesafaglundudniudauasiuiiamaasimsdamsi
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WHIANNAAUISNETIAEINUAIING NAUARUIZNGANTTH

~ Everette M. Rogers lalianunanazasmsdesslih “msdamsie nsruou
msfenudanietinmsgndinnunassllifiums  Tesiiaquszaedasnldoungd
nesualszmasaniuns” uaskazesmsdemsinzialitiamsuwdsuunlas 3 Uszms
d1AtyAa [Everette M. Rogers, 1969 : 130]
1. damswasuwlasminuagiuas Knowledge]
2. Lﬁﬂﬂﬁtﬂé’ﬂuuﬂmﬁ'ﬂuﬂﬁﬂaq;j%’umi [Attitude]
3. Lﬁﬂmsmﬂﬁﬂuuﬂaqoﬁuwqanssu'nauﬁums [Practice]

s Usznauwa [2529 : 779] lavumuwannmsilasugnams fiae
Uszmuiludealassimacalaiu mansefimsanld 3 wnmadail
1. luduenude Famaruaamliiiedede anmelszms fe
1.1 msm idanmsmmuuazaadulannuiima
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1.2 MsnalieNAuAd
1.3 mammuaFasinsen
1.4 MIBENTUUANMERYBIYAAD
1.5 mamanuuindaiemiuiion
2. Tushuamnagdn
2.1 Mmambilieanunauaianiaa
2.2 mstiuviaanmacla viamailimuaanuidnyniu
3. Tumungdnss
3.1 M asiianssin viangansei
3.2 msfe Wiiauszdulgmviaaadulsziauilym
3.3 msussqﬁw%aﬁ'm'lﬁﬂqnﬁ’:'ﬁ'Lﬁamsaqﬁaﬂﬁﬁ'ﬁ
3.4 mambidanganssuiihus:lanidagau

Lo v s =t | s a a .
uanNnilndannasnungeimsildsundaanduaduazwg@nssy  [Theories
of Attitude and Behavior Change] 284 Phillip G. Zimbado ¥ina127 [Phillip G. Zimbado,
AJ U n; t Qs v Ll YV ot v A4 <
1977 : 49-53] “mswdsuwlaaisuadituagiuanyg Ao drdianuianudlaé
s ad o od o a | v o ) | a
nauadnzldsuulay WweanAuadulasuudasuad fnaziimsuaguilaangdnssuaumn
v r a a <t Qs U A as as Q‘: A as ]
ANug  Mauad  waswgdnssudianudiusienleeiy  aalumshiaziinsganiunia
a N v P o a v v,
Ujiasdladaanensnuuldsuisuadfaulagnsivanas”

mwg" [Knowledge]

'lu?'uﬁnmaﬁqms%’ug"tﬁmﬁu 781119339 [Facts] #210339 [Truth] AfnTiLaE
Fayase q Huaesldiuuaznunvazaulinassaumsnl [Carter V. Goods, 1973 :
325] Tﬂﬂmit‘%ﬂug"mnmimauauawiaa'qLi"1 [S-R] ua"ﬁﬂ'lﬁu‘hﬂﬂiqai"wmmmwiﬁ
HENNEUTEWINAMNN [Faya] Audmwialazasdias anuidalunssuiumsmaluy
udagnlsimuamuifiondiadangdnssuiusanansaunusls uaskanssudagy
asdenuilunguiimsdems amunngldvnmmag 5 Ussmsda [qawey, 2533
118]

1. Msapudasedy [Ambiguity Resolution] M3daasinvzasnanuduauln
a as Yo o as 8 J v as
dungnludiny gsum'munLmqvnmsaumﬂ‘[ﬂﬂmsmﬂﬂﬂamnmaLwamammmaﬂ

2. MIFINNAUE [Attitude Formation] wansznmuideanuidamsugnelviauy
& : a v | as B v @ an v a '
wu dnenniigaldfuasaumanitiuuianssy tiaadanausdiauganiu mswauns
wiansaniu q (lugpuzanug]
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3. MIMUUAINTE [Agenda Setting) LfJuuansx‘nuL?Nﬂﬂu;fﬁﬁansxmuaanlﬂ
w"v’a'lﬁﬂi:mﬁumzuﬁ'ﬂuaxgnﬁuﬁuﬂsaﬁm’nszﬁﬁ'an"muﬂ%u MNANNUNANANZEY
Haanmuuasmisurasdiauud giumstasassmsaumaniy

4. MIWANWUSTUUANNES [Expansion of Belief System] Mydoansaanuain
nsEnEaNNEe oy wazaaumseiine q  iglstmau e bigiumsiunau
sruuanudsinmnuasuasdndelusnudezesnmnniudes 4

5. MIIUNGNAUAR [Value Clarification] anuiaudiludaemiion uay
gaunsaifiuminindnacdien Fanasuineustadinaiclulssdumanil dearily
Usyngugiuasidilafeniisnmaniuiaudedu

dnluwuInuAaes Benjamin B. Boom [Dlu WU : 2538, 39-40]
IdnamdsanuannsafiiannmeGeuihiissdisznau 6 Uszmsmeiuda
- 1.- ﬂ’nujv [Knowledge]

mlinnuisenuannsoluanuiuazszdntamamanl  wiaUssaumsal
fpswuanud) wiadi

- eamudiRmtudiam

- anudfinfunaltuasmaduiiumsiidmiuisladamii

- eamufiRmAumsnununAaue:lasE

2. AN la [Comprehensive]

wldmsuiamaEnsolumsldadadayanuasrinusdady Taud

- mswlaamumneda  wlennuuuniklugdnuuuwiklassnmany
ninalvgnaas
- ms@enuming fie ansnndamdumamsaeiuluguulmi
mahidly {Application]
MSIATIEY [Analysis]
MINLATITY [Synthesis]

o o A

MsUseiiiuan {Evaluation]

NAUAH [Attitude]

A o G J d 4 A v ° ° had

riauadiiuadszmsningasmsdaas laidlianuminauazddiaans
A s ° < v J Vv A <t = - Ve
@enfud q flnnng mamnmlmivenuidninde waznmsudasanlasanuidn
a2
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s a o v o of 1 J s a &2 o AJ
ave #igyle [Slu WSy, 2541 @ 45] nah vieuad Aa anwuidniinAan
o N N N 4 < ] IJ IJ v ]
yanaiinadladiminnisdayanalayananin  Fuildlugduuumsiudsuazliviu
Y] " “a al va & a ' v v
fr vaadzasuaralllatiezuasnuatsund  udazaasldnanlumsssauiiunannu
o & v v v o o '
Tagiypaauulaivszaumsoideauas  uardaadiuvlszaumsaiivseriulaatneguuse
- < vcd o & v o = <4 [ [ U4 o
wiadhnlssaumsaindiazudes  awdeanuidntilanezeaaviabizandu aviuiie
gladudanudiiengsy Aezuaanlfndniisugugauniafewela udadbizaufezdiums
Tanaunialinala

v e J ¥ L4 o <X AJ
Katz [8 N1y fantyan, 2539 : 27] nanlin neuadinineda “ﬂ'nu;i"?inmx
.l t VvV o J AJ a = s o ar
Faunialuzou UATANNINIDANNITBINBIUHINAN B ADAIUANINTNWUS VD
C oA da o A ‘
NNNTADDNEININ

L.L. Thurstone [8Wlu 3%, 2524 : 197] lalieanumanguaamauadlin
wingie HaTrMNATBRNEEIRIAUAMNS 808 ANNda ATNNHIEaUNEY T
AMIUFNBBNNNEUMINA ANVAALAUNIANG [Opinion] Fanuaadiuniaudiieady
FUANEOINAUAG [Attitude]

Goods [B WU wamMuazatz, 2530 @ 63] HeNuANUNINEVBINAUAS 1IN
[ v :I A o (a a < [ \ :J a‘: ::’-: 1 ¥
Whanhilumsnzuaasmiadivfnienlumannviameaudadnin  miuagiue
a v o P '
finyasyanauazlssaumsainedauidannanag

McDavid & Harrari [McDavid & Harrari, 1968 : 130-131] nanfauauia
zawiruadlih  vieueddudiidesSauiilddinetues  wazdaihdeilisnvos
aoutniidosmn  veuedlilddsizainsonldmwladldasedunduandanilaau
lisgnnsomnaviamaninals wazlilgdefisummisanlisinsondauulasld

Foidemnanléh  deusdduneiiainnnmsdeuiuesiszaumsaloas
yARa 1 1h3das tfuas (2534 : 27 Idaglundeinyesiauadlicail

1. vieuaditiannlszaumselianza [Specific Experience] azilulszau
manflamzdes wwnziyaea A ldwudiudsauias

2. ﬁ'ﬂuﬂﬁﬁtﬁm‘fumnmsﬁmiaéamsﬁ'uqﬂﬂa‘a'u [Communication  from
othersim3laFumsthemaavirundninyanadu  Fuinauihiyaeaiiidninadasmuda
wu fien ansm agansdviagngiiiuie
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o ad a ! . - a w
3. Mauadnienndandiuiuuaine [Models] Wlumsidsuwuuaufiandun
azule
(% ad a o . . a 1
4. NAUAANMAAIINTOIUU  [Institutional Factors] (AAINNITUIDVIABNTDIN

o o & o v o YV a o a = v
donjuniyanauu 1 Wusninaguazazaivayulviianiauad lUlumadeniu

{ae Katz war SlotLand [awlu Uh3sdas, 2534 : 22] lausnasdusznauvas
veuadld 3 dudaaiu fs
1. dmdsznavaiuanndaniannuianuiladsndy  “Cognitive
' 1y ' a d & . al a o a & tﬂ
Component” laun anuAazuudinlsznavrasnyrdlunmsie Ianuaatianazadilu
< W
sulasunilauandwnusanly
2. @nlsznaunnetuasual  ANNIEN 3un1 “Affective Component”
e v v a o o v P PR P "t
gulludmianudednneanin dimauanaicnzanuidnidvisliffiasudaseanyas
a o \ 5 o 4 ! g A v el J .« .
AatndsiuaaninludnsusNuana iy anuganludmuunniGanh “Positive
Il d d'd o A4 Ad W
Affective Component” faziianuiantululumsng Tunwassduiuysaaiiianuidn
TuduauSunh “Negative Affective Component” aziiemusanitiululuneilaid
1 v a o ' . P
3. d@naznaunnamunganssuGen)  “Behavioral Component” 493
v v ° < o o o d ad v & a a a
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st Nlnatnvingy Wy Wayasaiiadenuidnluduwin woanssufuaasasniasiiu
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3%y aidauna (2524 : 200] lawdviduadeandiu 3 Ussiameumsudes
28NTBIYAAD laud
1. nauadluduuin [Positive Attitude]
o AAU ' t 4 = v o ¥ J < N
Whuviauadimiyassliugamadnsauludufidcayana Gaesviai
v 1 v a Jd ) <4 a 4 4 o J ¥ LY [
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wugndlunmssansuanufaniadayalmi
2. NAuadluduau [Negative Attitude]
[ (Y a o -J Yot ot J < 4 [] o o n: ]
Wunrusdniaanuidnilifdauana Gasiviaden q dnfeusi
L L] ol 1 L4 - v dv 1 v a A;
fuanuliwalavazanuuanuen [lunsdldaasdns] nauadlumuavinaliiinandzu
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Tulazasyana ilugmasuaguaedulu@asin 9 wihedibiienudlaluGdaanu
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3. NeauadtiEme [Passive Attitude]
P4 vt a o & T - v ' o
unaNyanaarbifienudaiuluGaniedndudeidula dulngilin
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WOANTIIN [Practice]

wodnssy  win  mMasaadulfic  dumsuasaanzaayaealaainugiv

v s Qd‘ 1t L. 1 v s o o 4:
PNANNIUBNAUAGAUANGNAY  ANUUANANYRNANNTUILNAUARHTUNTIZANIN
uangnlumsdlodudauazenuuandnlumsiwlasns  Senaliiieuszaumselazand

1] e e <4 1 o 4 ¥ s
UANANAUBUTIHAADNGANIINYBIYAAD TN Rosenberg uaz Hovland [dWlu oigwIse,
[~ v U U cj ¥ a dv < L v 1)

2541 : 38] Hlenami mswldsuwlasmsungdnssuiihulularsuinemn uawn

sansansailigiuansldsuulmanuiniansiuild.  mswdsuwasiinsdliu
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< Vet 4 - L ¥ A Yo ¥ v v 1] v
Augviinsuldsuwlsawgdnssulumemladislasuasnliminladalule

< eyqe . A v LY P o o
RMMOuHuan Phillip G. Zimbado fildnainuailuGasnsulasuwlaameaua
- - - - - A L d‘ LY -
AUALWOANIIH [Theories of Attitude and Behavior Change] 1 “mIsulasuw)aamaung
4: ("3 -] YV o v v o o a .J A ar a c]
Fuagfiuanui da didenuianuenlad vausdfsznldaunla Warauadnldauuias
L\ d 4 A - v L% - o =4 L4 ar
ua? fazdimsuasuwlaang@nssumuin anud vauad waswgdnssuiianuduwus
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L) Ad‘ ] L. G!’ 4 L] L dv r-y L A -y LY
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A ve 2 o v a <& e 1 a <
wasmMswlannumngraasnlesu I ibedssaumsaidaauiuanannu Teamll
YV 2 v v A v v L 4 A \ Vv o = 1) Y. |
whidadldmstamaialiinmlanld WenszquliiRawgdnssulasshumeda 133
AN [§3MY, 2533 @ 123]
1. msﬂqmi"mﬁud [Emotional Arousal]
A YV o A v v o e & ¥ <y ]
taliiiemsdudw lRlumsdamulinasdiumaemwrdad:n u
I & . . < Vo e
Tasamsivsanenlng 2541-2542 [Amazing Thailand 1998-1988] (danlddgyanual
-&I ° o o i Ve J @ o A
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™ o v d a
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2. msuiuanuiula [Empathy]
gamsudaenudauloy @edasuazanunsandnd faahiininlald
wel o v
Hausaniule
v o ,
3. msasnuuuaaNIulula [Internalized Norms]
[ v (] o J o v & s I Y
dlumsasninesgustuniiiu aliinesgunulanainsiuasiiuan
v 1 Vo al ' d a wa
atNunIuaINAzaaIl idian
4. M5MINIA [Reward]
[] o [ v o
Wy M3aa uan wan way lumslavanmiadiumsplaliindsnlssinea
&
Tnaannau

v v d < s v a a o -
Tognazaamshimimlannainil naliifiang@nssunugu 2 wuuda

v v a a ' d0 d .
1. nzeulviiiengdnssulva q wlafingdnssunidaiiian [Action]
2. NYAEINOANTINA [Deaction]

4 & oy ¥ (awa
WNMINTEGUUITMINGANNGANTINT  Mansonelviiangdnssudu 1
a1y Mademgmalsmmiliuny uazmsatnwgdnsamiadiusn Wueu

asnlsfioingussaeduasmsdems Aadasmslianuiudgiuas udiu
ﬂau%’U‘lun’liﬂﬁﬁaﬁgua’WLﬂu1ﬂ'luﬂ14ﬂiiﬁ’u‘l‘ll1u1ﬁl 4 Rogers [a7lu algwIsnd, 2541 ¢
39-40] lanand davinzasanug viauad uasmszaniuljlid viia KAP-gap law
aswalin ﬁ'ﬂuﬂaﬁuwqanisumaqqﬂﬂaﬁv'u'l:ié'uﬁ'uﬁ*ﬁ'uathwiatﬂaqLaualﬂ namfe
dlamsdemsnaliifeanuiuasiauad  lumanndedfiweunituudy  udlutiunau
nssaniulfifeniinalumeaniuiuild  fweihyesadiulngiinauadiadalsua
damihindmiljianniauadzewuiny  udnginssnduil lineiuausly
atimnzhinensdioniin KAP-gap ufildnanlasaqifide lunsdiluidiayanoi
enui  veuadeiuls  sruamwgdnsswllauenuduasiauedniegiude K
[Knowledge] A [Attitude] P [Practice] ctifiuatidanadasiumiaduiudiu udas
'l:itﬁmﬁutauaﬁ'u'luvgnnstﬁ'lﬂ

Flumstladorineasenug Wauad wasmsUfiad Rogers fildauaisudly
4 35MIaanude

1. mshiemdinmaslilinniu ndnde desldanudideduiznmsy
nduihmnadlaatawiaieddimsldniamsufiadedeimaunslidy
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v s X2 [ . s a va o 1< 1
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v v v aal o v v o a
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aandod wala [2536] ldvnmsdnuidedas “madlafuimans anug anu
asvwin  wazmsiidusnlumsayinddunadanmaassnmluaadunaidy  fania
UATATBITNTIY” WAMTANIEWUN
wodnssumsilafudadndumsayinddunadan lifienudniusiuanug
endumsayinddunedarsealsenauludneiu
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$nnumau 5,647,799 Au (ﬁm : nUIMISMINEisy nsumMsUnAseN o hau
suneu 2541) lasuiadluiwame 2,762,252 au uatiwandn 2,885,547 au laaly
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douaanmanie u3Enmg 574 80 AU

2. I3

- thwmsnsumsdnasaensensnemalng  laun é159 nms 5w
20 AU
- NIMINANINFANNT 20 AY
- ITEMTNANTENTNEN 1 LAUA AIINTRMIAN NTINTHOT I
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0] usahn | vaw 1thu v q | lie 9 S.D. X

Gl nan a3 188 (anuvang)

Tawaninsviad | 146 157 82 10 5 400 | o0.88 3.07
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UNEMINN 69 169 135 19 8 400 0.88 2.68

dolnaend (17.3) | (42.3) | (33.7) | 4.7) | (2.0) | (100.0) D)
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(13.2) | (39.3) | (34.5) | (11.0) | (2.0) | (100.0) (hunan)
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(4.0) | (28.0) | (40.7) | (21.3) | (6.0) | (100.0) (Junan)
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(2.8) | (10.5) | (30.3) | (33.2) | (23.2) | (100.0) (unan)
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1. Tassmstviaadim ngdaile 27 373 400
(6.8) (93.2) (100.0)

2. talalildfnrasmstalasaimsilvasdienng 222 178 400
(55.5) (44.5) (100.0)

3. Taguszandnanzaslasamsy @a 195 205 400
(48.8) (51.2) (100.0)

4. Tasams1 agmglaanuiviieraurasmsnule 372 28 400
(93.0) (1.0) (100.0)

5. taladuandysnvafuadlasimsiaiiealng 361 39 400
(90.2) (9.8) (100.0)
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Amazing River of King (52.8) (47.2) (100.0)

7. #alalldManuasmssa Celebrate The Amazing 228 172 400
River of King lull 2542 (57.0) (43.0) (100.0)
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11. TassmsidBunnmsdalasimsireadionlng 127 273 400
(31.8) (68.2) (100.0)

12. lasiugl$aawas Amazing Thailand 206 194 400
(51.5) (48.5) (100.0)
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MuImMa
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TRV 400 - | 1.66 0.58
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Amazing Shopping Paradise
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