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Thesis Title . The Content Analysis and The Opinion Survey of ITV program
on “TUK CHAO BAN"

Name of Student . Miss Papasara Tanomsombut
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Department . Business Communication Arts
Academic Year . 2000

Abstract

The research on "The Content Analysis and The Opinion Survey of ITV's "Tuk
Chao Ban" program"” is a description. Its objectives are:

1. To analyse the content of the "Tuk Chao Ban" program aired daily on ITV
at 19.45 hrs. This program focuses on 4 main areas, namely, polluted environment,
safety of life and property, disturbances and basic infrastructure (power, water,
telephone, road/bridges).

2. To survey the gpinion of people in Bangkok towards the "Tuk Chao Ban"
program.

3. To survey the opinion of the organizations responsible for the complaint

cases submitted to the "Tuk Chao Ban" program.

The findings of the research are as follows.

1. Of the 152 compilaint cases submitted to the "Tuk Chao Ban" program, the
basic infrastructure is ranked in the first place, totaling 73 cases or 48%. Ranked
second, third and fourth are the safety of life and property, polluted environment and
disturbances, totaling 32, 26 and 21 cases or 21%, 17% and 14% respectively.

2. In view of the opinion of the people towards this program, it is found that all
400 respondents of the questionnaire agree with the idea of informing the responsible
organizations about community problems. The mass medium most suitable for serving
as an access is television because it features both sight and sound. The respondents

want this program to continue broadcasting. The broadcasting time is appropriate.



3. As far as the opinion of the responsible organizations is concerned, it is
found that every organization pays attention to the complaint cases submitted to various
media at a high level. The reasoning is that this kind of program has a positive outcome
because it stimulates the organizations to improve their services, thereby reflecting the
deficiency of their operation. On the other hand, it damages the organizational image 1o

a certain degree. The broadcasting time, however, is appropriate.
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