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Thesis Tittle Use and gratification of advertising on the internet by users in the

Bangkok Metropolitan Area

Name Mr.Watchara Rojruengrut
Thesis Advisor Asst.Prof. Suwattana Vonggapan
Department Business Communication Arts
Academic Year 2000

ABSTRACT

This study is a survey research. It has the following objectives: 1) to study
the use of advertising on the internet by users in the Bangkok Metropolitan Area (BMA) ;
2) to study the gratification of advertising on the internet by users in the BMA area; 3) to
study the relationship between demographic factors and use behaviors of advertising on
the internet by users in the BMA area; 4) to study the relationship bet:/veen
demographic factors and the use of advertising on the internet by users in the BMA
area; 5) to study the use behavior of advertising on the internet by users in the BMA
area. The study was carried out on a sample of 400 internet users,using questionnaires
as a method of data collection. Data analysis was done through calculation of
percentages and means, test of independence of two variables (Chi- Square Test),
comparison of means of two sample group (T- Test) which are independent of each

other, and analysis of variance (One- way Anova).

The findings of the research are as follows:

1) Most of the samples internet users who have used and feel gratified about
advertising on the intemet have a dial-in connection from their homes and the type of
business/goods that has been researched the most in the internet advertising is
computer products.

2) There is a significant relationship between demographic factors of the
samples internet users and their use behavior of advertising on the internet;

3) There is no significant relationship between demographic factors and the

use of advertising on the intemet in the sampled users;



4) There is no significant relationship between use behavior of advertising on
the internet and gratification of the advertising in the sampled users;

5) There is high degree of use and gratification of advertising on the internet
in the sampled users;

6) As a result of the high degree of use and gratification of advertising on the

internet, users feel they have broadened their horizon.
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WelcometoT ﬂ'helisﬂSPinThdhngl

elnternet Thailand- ”;

“O>M

Cornmercial operation since March 162, 1995 ¢ |

* First ISP in Thailand

¢ Quality support

* 42 Mbps link to
Internet backbone

¢ 100 Mbps to Public
Internet Exchange

¢ Coverage in 30

Provinces

* Manage largest
number of networks E

in Thailand

mmintlroaming .for as little ' 17 baht/hour

mmDomestic roaming

i

@kamai

Accelgrated Network

oV “K, ’ New
sy | RPN

Secarch site

N

%News Flash

+— Fast 42 Mbps link to Internet backbone
We currently have one 8 Mbps fiber link to Teleglobe
PROMOTION on the West Coast and one 34 Mbps satellite circuit

3:;,%?:“ via Europe to North America.

o— We are the leader in time-zone pricing!
Inet-Gold now only 17 baht per hour 6pm - 6am

weekdays and all weekend.
Inet-Access 17 baht per hour 9pm - 8am and all
weekend.

29/5/43 15:27



Loxley Information

Total Internet

i —d :
Services | i Solution
Access Nelwotk Account Membet Buy internet Customer Site
Number Status Management Privilege Online Support Map
c e TG P SRS W G MATT T SRR AW e M AT

Products&Services
{} Internet Access
Individual Service
Corporate Service

C NNAOSIIIAANIASIINGINFINGF H‘J 2 |
- I

What's New

awe - i

f Loxmro pLus

Value-Added w a1
Service » WebCafe' Promotion ‘ e
Internationa!l Tha o, .-
Roaming “Same Price, More Time" Today! Buy 3,000 hrs. s
MailAlert WebCafe package and get one 750 hrs. webCafe > > Click here!
Internet Training Package for Free ! Announcement
Web Hosting Only from now - May 15, 2000! Call Now at
- 02-622-5678 Ext. 404,306, 433, 453, and 426 G :ﬁ::r';
Pr °"‘i“": Copt » WebKiT Promotion giggggg (;%70)
i-Kool.
'J 90 N - &‘i Free extra 15 hrs. for WebKiT 30 hrs or free 2698000 §1so§
onae .+ extra 10 hrs. for WebKiT 20 hrs. Now - May. 30, Total 2,490 lines
InterCast 42 2000. You can buy Online or Visit our Outlet. {3 26 Apr, 2000;
BokBok.com ~ Addtitional Digital
Golf.Tnet » LoxInfo Summer Pack !!! Phone Lines
MedNet For existing subscribers, now you can pay less and get (3) 02 Mar, 2000:
Classified Now more extra hours by paying 3 -6 months in advance ~ New Upcountry
 Job Center for Web1, Web2 service or purchasing Web3 hours. Node in Prachinburi

LoxInfo Shop
Shopping Thailand
EDI Thailand
Tucows Download
Show case

e

i} 3

This promotion is valid until May 30, 2000. More info

» I-LiteNet Promotion

The economy leaseline package for corporate (64K &
128K) is now on promotion : free domain registration
fee and get privilege to buy ZyXel Prestige 153x router
@5000 Baht. Promotion is valid until April 28,2000.

More info.

IAISY/ i,

and Lopburi

3) 02 Mar, 2000:

"~ New 8 Mbps. Link is
Up

{3) Previous

~ Ann nt

Bpecial Promotion

Do ety Tl
RN N Y

-* -
Svstem » ISDN Service WIn.‘:a’Ea re
—~ | Ty i ; efFrcIENT
f“mvw.classﬁédnow,com‘ Using ISDN service, you can access the Internet from CONSUMER RESPONSE

& ~ Ny - ol
RAHBANUTIUNS,

your place with the speed from 64 upto 128 Kbps. Moare
info. Price Update

» E-Commerce CD-ROM

Computer-based training designed for anyone who is
interested in exploring a new way of doing business on
the Internet. Order now !!! Only 290 Baht for 2 CDs

www.Thailifestyle.com

sulba...n3mauun ﬁuyda

\

<
“IN\

- afinmugle

Search Engines Education Finance/Stocks
Shopping/Auctions Health Entertainment/Sports
Ecards Business Games

Camnntar & Tntarnat I nral Newce Qitac ~nvarnmant

1/5/43 18:51



KSC’ duiaodsua 1ndEY

KSC Home

* ~ Online checklng -

KSC's branches

About Us

Products & Somces

Onhne Scrv-cxs

Modem numbers

Value Added Services : B ARV S o e L

PaymenU’Renewal Outlets

You aie visitor mumber
>> tar english click here <<

CURRENT NEWS
. Neowl wasduAs waflwifin 998-8700 aznantiefu srpwunaanludulwilaige aan TA
Yuf]

. Hewl fnsiaquditnisgnal diowmnoannidwyilwldaige iualasaszuu Call Center 979-7
 Today 42.5 Mbps Hi Speed International Link

] f\L( A l\l O ()"L‘ AO;O. MO AT wICO:; \d/\g(,] N m()‘/\l)“ AD
e A™EO; \Q L) AL al’ #J() AN “\() OALL SO, \l N--()® u(,() Ads \ng
ADSL

Tns. 979-7000

*) Spacial Promotions

Tagiu dumadium taadd Swdasdioust Internet Package agifouua 3 vtia douiuaudradantsitiou uasv
ansenfasuiudtndtituvinu (Raen8nitd

* KSC Web Surfer
* KSC Web Surfer (Refill)
¢ KSC Instant Internet

1/5/43 19:20
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ENTERTAINMENT  COMPUTER & INTERNET ° LIFESTYLE
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TDUCATION
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-

E) Education
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RSN

Community
Love Online
ICQ Society
Communication
Web Board
YumYai Chat
Free E-Mall
Games
Hangman

Match Cards
Entertainment
Movie Guide
Models Gallery
Super Models
New Faces

Inter Faces

Jokes
Information
Jobs@Classfieds
Beauty Consulting
Beauty Online
Radio News
Horoscope

Re rd
Guide)

THAIURL.COM

permodels.com | Thaiticketmaster.com
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Full Story
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Thai Airways International

WINDO™ OGN ASIA

Welcome (o the Home Page of Thai Airways International, national carrier for
the kingdom of Thailand. THAI serves more countries in Asia than any other airline and is
uniquely qualified to serve as your "Window on Asia", helping you enjoy a business or
holiday stay to the fullest. With our Global Partners we also fly to nearly every major city
on earth.

THAL 1S01.1000

Roval Orchid Service Roval Orchid Plus Inflight Service

R R

Now ! you can view seat map Royal Orchid Plus scooped 3  Our highlight movie of the

of all aircrafts that THAI additional 1999 Freddie month is the family drama
currently operates. Awards for the very best in the "Bicentennial Man",
world, in 3 categories. starring Robin Williams,
Emberth Davidtz and Sam
Neil.
Roval Orchid Holidays Amazing Thailand

Thailand's Golden Northern Name list of the winners for participating in Trang
Experience: Let us show you Underwater Wedding Ceremony 2000
the northern's individual
charm that has never ceased to

fascinate.
SELECT ORIGIN Izl THAI's Site Index
SELECT DESTINATION E'.I Site Index | GO!

Flight Schedule ’G_o

Copyright 1997-99 Thai Airways International Public Company Limi!
Please e-mail your feedback and suggestions to THAI Airways Internati

Web Services provided by Web Ventures
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'y, 7] T?YOTA MOTOR THAILAND

What s niew & Tuyola
Uealars
tngige Tovota
Mudels
Activity
Wede o 200 Tocesa Moo Thuaifend Wb

dufacusunar waiziadlanvas
Infoc + vaioa, whunrlry SiRp

| : r\ \
i ' CLICK HEKe ’-\
YIRTUAL SHOWROOM : : TV Commercial Video _ . no yiso1
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g E oLt . . _ | -
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ol TV ‘
Our Related Organizations - Choose One -----

Please choose to see
either
CAMRY or COROLLA

Best view with browser 4 or higher with Flash pl

Copyright © 2000 Toyota Motor Thailand, All Right Reserved.
Designed and maintained by Arcadian Internet Group
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