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ABSTRACT

The tourism industry plays an important role in the economic and social
development of the country. Each year, tourism generates a lot of income for the
country. The Tourism Authority of Thailand is an organization that launches campaigns
to promote tourism by publicizing through various media. Poster is an interesting

medium which can be distributed locally and internationally.

The objective of this research is to study the relationship between the
specification of policy or objective and that of style and content, the communication
method using words and visuals, including the general appeal of the posters. The
methodology used in this study is qualitative research and the concepts uséd as

framework for study include those relating to persuasion, semiology and tourism.

The findings of the research are as follows.

1. The policy or objective set each year relates with the style and content of
the posters.

2. The communication method with words can be categorized as denotation
and connotation. Mostly , it involves connotative meaning in order to appeal to the
tourists and increase their interests. The communication method with visuals can be
categorized as literal and symbolic. Mostly, it involves symbolic meaning. Notably, the
method is visual communication by association, i.e. It relates the products with the

situation.




3. ltis found that the posters make use of emotion appeal which mainly
emphasizes regional culture, Thai food and Thai handicraft. The aim is to urge the

tourists to learn about the striking and exotic uniqueness of Thailand.

It is found that experts in visual arts, communication arts and thé users of
posters agree with the findings of this research. They opine that the posters made each
year express the beauty of art, culture and the uniqueness of being “Thai". The posters
also communicate successfully with words and visuals. In most cases, the method of
visual communication is by association, i.e. It relates the products with the situation or
lifestyle. Experts further agree that this method of communication is easy understand

and serves as an appeal which makes the posters more interesting.

In addition, it is found that the posters made by the Tourism Authority of
Thailand and those made by advertising agencies differ remarkably in terms of the
creativity of design. The TAT posters are ordinary and simple. By contrasts, the posters
of the agencies emphasize modern layout and design with the application of computer

graphic technology. Hence, the visuals are sharp and more attractive.
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