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ABSTRACT

The objectives of the Sil.ldy.OIl the insured satisfaction towards the
medical scrvices of the private hospitals we to study tie insured on their level of
knowledge und understanding, related (o the contents of the current Social Sccurity
Act and protection, to study level of satisfaction of the insured on their medical
services, and to study the relationship between individual background and the
satisfactory level.

In order 1o oblain data and information, a rescarch survey is caried out.
Since it is unlikely to content cvery insured, a sumpling group of 480 insured fiom
S private hospitals covering all Social Sccwnity areas in Bangkok is examined.
Samplc data is, then ,unalyzed using statistical techniques including percentage,
mecan, standard deviation, t-test and F-est for one-way ANOVA and peeu'son’s
conrclation.

Result of the analysis indicated that, in overall, most of them are single
female aging between 26 to 35 years who oblained bachlor degree, cams about
4,001 to 10,000 baht/month and has been using medical services from private
hospitals. The insured have moderate satisfaction towards private hospitals medical

services. However.lhie insured are not fully aware of their nghts and benefits under



the cument Social Sccurily Act and protection. Therefore, degrec of satisfaction
towards certain criterias such as governmental publicity 1s low. It shoud, also, be
noted that degree of satisfaction depends substantially on individual background
such as age, income and cducation have positive relationship with the insured’s
knowledge and undcmlunding rcgarding their rights and benefits. The insured who
has better knowledge and understanding of the Act tends to have higher degree of
satisfaction and vice versa. Further analysis on  the insurcd’s knowledge and
understanding points towards lack of knowledge relevant to type of diseases and
medical services, which are covered and uncovered by the act, as well as the right
of the insurcd after termination of cmployment.

Besides, complicated procedure and scerveral conditions including usage
of the national principal list vscl by private hospitals and govermment are factors that
discourage insurcd who lacks of knowledge and information on Social Sccurity

Officc from getling medical services [rom private hospitals.
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