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ABSTRACT

This research is a comparative study of recruitment and selection of personnel of
the gas service stations in Bangkok area which differ in a brand name, form of management
and a varniety of services. There are 257 managers and entrepreneurs of the gas service
stations selected as the samples. The brand name form of management and a variety of
services that the gas service stations serve to their customers are designated as the
independent vanables while recruitment systems, policy of recruitment, selection process
and standard of selection are considered as the dependent vanables. Data were analyzed
by the methods of frequency, percentage,
t-test, One-way Analysis of Variance. The result of this research obviously displays that :

1. The gas service stations which are different in a brand name have significant
difference in recruitment and selection of their personnel.

2. The gas service stations which have different form of management have
significant difference in recruitment and selection and selection of their personnel.

3. The gas service stations which have a variety of services have significant

difference in recruitment of their personnel but are similar in selection of their personnel.
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