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ABSTRACT

There are three objectives to study Ling-chi mushroom marketing that to study
marketing management of suppliers and distributors, to study the buyer characteristics and to
study the relationship between marketing strategies of supplier’s and distributors and consumers.
This study gathered the data by interviewing Ling-chi mushroom suppliers and distributors and
246 subjects who have ever bought Ling-chi mushroom within Bangkok area using multistage
sampling and convenience sampling methods. The data were analyzed by statistical method such
as percentage, average. The hypotheses were proved by Chi-square test. The conclusions of this
study are as following :

For the marketing management of Ling-chi mushroom suppliers and distributors at the
present high competition among suppliers and distributors which there are 25 companies in
Thailand and also a lot of imported products from other countries. The market share depends on
the formulation of the products. For the marketing mix on products, they develop the product
characteristic to motivate the consumers. For the price policy, they will use the high price to
increase good image of products although it is very high competitive rate in the market. For
selling, the suppliers sell directly or pass the secondary trader. The marketing promotion of
Ling-chi mushroom is limited comparing to other products because of the law on drug advertising.
The main methods are promotion and personal selling. Furthermore, the marketing problems
consist of high price, no standard warranty and the consumers have no knowledge about the

product benefit.



From the study on buyer’s consumer behavior, it is found that marketing stimulation is
the factor to motivate the buyer's purchase decision, being the reliable quality and producing
process, followed by the reasonable price, easy to buy and the promotion, respectively. Then the
buyer will make on decision process which most consume for their healthy and then looking for
more information from magazines. The most popular product is dried products and the most
popular brand is Chitlada Royal Projects and the second one is Chulabhornpipat factory. The
buyers prefer buying at supermarket in the mall and at the manufacture including Chitlada Royal
Projects, Chulabhornpipat factory and Government Pharmaceutical Organization in random
period. The purchasing value is about 101 - 300 bath each time. The post-purchase behaviors are
satisfaction and come back to buy again. And Ling-chi-mushroom'’s purchasing problem is the
price.

From the hypotheses of the buyer's characteristic relating to consumer behavior, it
was found that age is related to the purchasing period, which the buyer with the age of less than
20 years old and more than 60 years old prefer buying the products in normal occasion where as
the age of 21-60 years old prefer in non-specific time. The education level is related to the
purchasing places, which the buyer with the education level equal or lower than the Bachelor's
Degree prefer buying at the supermarket in the mall where as with higher education level prefer
buying directly from the manufacture such as Chitlada Royal Project. The occupation is related to
the type of products, which the buyer working as freelance prefer buying the product in the
drinking form where as the others prefer the dried form. Furthermore, the occupation is also
related to the price, which the buyer working in the governmental officer, state enterprise officer
and private company officer prefer buying in the range of 101-300 bath where as the others
buying with the high price. In addition, it was found that product of the marketing mix is related to
the type of product. These product factors including the reliable of quality and production, the
formula easy to consume and the famous logo, which are the important factors for the buyer prefer

buying the Ling-chi mushroom in the dried form.
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fazmauauaspusaensuinatathuane  ussiwaliussgingiszasAaasasdAnsson”
(2ARE] ANGINANG , 2541 : 5)

ANIANNITAAIAUVNANTFOIENT  (American Marketing Association)  la i
AYNVNNELRINITAANA 19N "Marketing (Management is the process of planning and
executing the conception, pricing, promotion, and distribution of ideas, goods, and
services to create exchanges that satisfy individual and organizational objectives.”
(Kotler, 1991 : 11)

Philip Kotler 1@ l%AunNa189n13nanalidn "Marketing is a social and
managerial process by which individuals and groups obtain what they need and want
through creating, offering, and exchanging products of value with others." (Kotler, 1991
1 4)

William J. Stanton wazame dianuungtedn1snanalidn "nsmaiadseney
v < : dl v 4” d‘ o 1 v a d‘ dl ]
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TuprsanfiveueesgsiaenauauasnusednIsresfiisinaliiinaauianalagegn
TraerAanszucunsuanifsuuaziATasfionnansmats 1y deudszannnannnana
(Marketing Mix) aqUseneudaendnimel (Product) $1A1 (price) TeInnan1sauiing
(Place) WAEN1TANATNNTTAAA (Promotion) TaaA NuNNeIATE
daullsrannnanismans (Marketing Mix)  ¥un809 "ademnanisnanadn
pauaN 1y TaFEvsestinldiniuienauauainnnsieanisrasna st vang”
(A3q950u \@3T6NI, 2535 : 7)
dautszaun1annsmann (Marketing Mix) vsnade naseandadaa iy
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daulsraunianisaans  a1adenanegraniledin  Jadunnelunneanismaisvie
tladem1an13mAanm  (Internal Marketing Factor ¥38 Marketing Factor)  @ailulAsesile
4=i o e v -I/ 1 v - o o«
miFmacuanld Teavidlidoulszauninsnatislsznausasnanituel (Product) s1m
(Price) N19A@a MUY (Place) WRTNITRAUETUNNTAANSA (Promotion) @autlssanvs 4
1ls2n19814381N91 4Ps (F3750u 1635ml, 2535 7)
NM2AURWIUNIINITAAIATBIGIMUNBUR AT I Bt aNR T EATIBEAN WA NFNAAY
’:/ A:I‘d" 1 e o Ya O ’ 3 1 < v £
aanll Ml iuLwIANARTesddns mieusiazse daziuuaulsunglunisdiia
1 v
naugnAtihmuseessuatnals  dwiuianssunnanisnansdilder lugsiatianunsnay
. - n o
weannanalumsasidanlnesalinail
1. HARAM (Product)
HARATUYT (Product) MNIEDN RaiiauetnelaagsnaiieauaIANmaInig
R a o ga b - o @ v a o oa
waagnAlinenela”  uRaAnEiaueIIansaclmamuizaliisonuild  wRasiuiag
Usznausnedudl 1ins AuAn an1uil 83AnTsviseyAAR (@iassy L@T3md, 2535 : 9)
2. 911 (Price)

. =& ) L o o o <4 nl 4=;|/ 1 o o
791 (Price) MuI8DN “YaANaR e luglf Ry vreludnnesinsdmiy

e

NTlANTTUNNAY (FRes 18330 uazAnly | 2535 1 9) 1ANT89ARAY Iuagiullade 3
v 7

dsenshe funu guasdeesdudn uazan wnisuiedu 35n1ssesAniuilgasiansun

[ . 1 d‘ ’.‘a 0 A:I‘ ] v a :‘/ v 2 o v

flaszatnalaatinauileluyia 3 at1ell WHLTIADINAITUITIINIFURAENY grlacAeeIdudn

v
wazAudelsznauiulunissaman (Kotler , 1991 : 482)
3. 4aIN19INIsanIINUE (Place)
FRINNNTARIMUNY (Place) NI "TATAF1918998999 Telsznausiag
anunasianssy  Minawraauiendnsi g wazLsn1sannesanisiliamate” lussuy

Y

v v v o1
msgia  guandoulugjarlineduilinuguiinatugaialounse  Mefialiauisn
nszaneAUAN AN uazaanszuilunmIead  uaRasiasetAuAunatedinngas
lun1snszanu@udn (Assns @3, 2535 : 9)
4. NMSAILESUNISARIA (Promotion)
Mc. Carthy and Perreautt TAMuMN18989n13d9L@3NNTAAA (Promotion)
<2 | = ] dll all o v ' 3 o DA” dll b %4 o o
wnneie “unsfesiedeasiionfiudeyassuinadueiudae weafeiAuaRuay

v
WOANTTNNTTTR" (329904 LT3N, 2539 : 5)
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Mc. Carthy and Perreault IWHAMNMNIE18942UL T2 ANNTAUATNNITRAA
. . =3 s n; v A o os v v [ d;
(Promotion Mix) st "fladunanisaanaiiauanld eudumsesldsauiunasues
. N = < 9 o - v
ANNABINITIBNAAT AN MNNE" YTe ManeDeANINE TR UIeY 4 dau Fesenausae
mslarnun nsanelaeldnwilinen  nsdad@iunisaneg AN ENwazn1sUss e dNNus
(3ge0u 1@35ml wazAtUY, 2539 ; 4)
4.1 mslsnun (Advertising)

ANIANNIIAAIAUMNANTTBLNTNN Wanuuugldan nislawmun wuneia
suuusldanelunisissiedasslaalilduraa \uaduesdnie w@ndoe USnag vse
ANAs Tnadgulinimentsiszyde” (ASasss 1633md, 2539 1 7)

4.2 n3enquasn1sUszandunwus (Publicity and Public Relation)
N34 "HINNITLAUAANNARRUAN YiaLiin1sh luFasinIaNadW |
[ lﬂl Yar L 1 v d‘ (v - o’ [ s 1
avAnsflifunalsslond iy nslddrafeaiundning yars  n1ednUsrgudnnuun
P
ADNIRTU
o~ & P Py - “ o

N19UTTENENAUS MUY "AuneneNuRINI LN UTREaIANTUIlAN S
v e ada - Vo , 0 - , o [ ,
afiauaanaseasinsifaiungulanguuii iy dszmawiald  dledu wiae
$19N"T (A39s0e \&33m, 2539 : 7)

4.3 marelagldnwiineau (Personal Selling)
nselaeldndnen  ufanssunisudadnnaisuacadlanain  Ineld

<A v a [ v

YAAR" mrﬁiﬂumsﬁmﬁa%‘ammunLm%n&mﬁﬁ?:udwc?n’m (MTRE{HAR) ugnmﬁmmwﬁ
(39900 1633, 2539 : 7) |
4.4 N1349L@TNN19118 (Sales Promotion)

negaEiuMIIY e Ranssunisdasinfivenmileannislaman
nselagldwine waznsliding Geenusonszfuaiuaula mMmasasld Wianste
Tmﬂqnﬁ'w;Tuqmv”nw?‘@qﬂﬂa%'uluﬁmmq" N1sduaTNNITTILeNaTnsEugLEing 1l an
WAN WAN UDN &Y NITHUANNANUATHTINGINLNY 1iu N193RLsTTN uaznIsudedunsune
(Asseu 1@35ml, 2535 : 10) N1TAUATNNNTINRAMFLLAAN U @NITOLLIveanTY

(1) Magadunsmefaigdustna  (Consumer Promotion) \flufianssu

duasunsegluuuniifisnsssuliguiinatendnsiue tedndunisldnagmsas (Pull

« 10U
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Strategy) wu1td nasldanaRuarwaunnnlunisluyonfuiunisdusiunisg - sy

a a a 1 %

3 } 4 ) 4
winameaiwliduilnafinausianisgedud  virdudumeaedudinalilunuge

el¢

1 %

a:y v v =
uAnTugALlan

=)

} 4 =i < ﬁ” ) } 4 v v =3 A’ ) 1 %
mﬂann@:mmmummnQmm LLﬂtQﬂqu NACATNTIDAUATIRIN

eXe

NAARNATAL  Antine18dnanssy 1w N1 iddauaniiAY ¥ie 1aduny Wusiu (F3a9eos

eXe

L@ LATANLY, 2539 & 344) FININT 1
nnA 1 psdaaTiN s ggELTinAuaTNagNERg

Ady «—— fHAnan «——  uilne

el

BHAR ——

nesuduilnaededuitnalinwdudn laslinslusanianiunisduainnise

i : A1aNA 930, MsduESHnIgae. ngamne : liRaualng, 2526,

(2) nssagumsneTegiénaunany (Trade Promotion wse Dealer
Promotion) e nasAnfiuianssunsddsuNIsIEfinsziusinunureddavianedn
danlildmnuneneanluniseie fududilieny  usztisnansuudtanguas ey
filnesitedld Aedednflunisldnagniudn (Push Strategy) Tasiallinidwine e
(Personal Selling) mwjrﬁJm?mLﬂ?uﬁ:{qzjcﬁﬁﬁﬂunmq FaatNrednanssy 1w nsl
drusatiugs i dausmBunns Wusu@are wWimduasane | 2539 : 359) Fanwd 2

AW 2 NIRAUATNNNTINALNG A AUNAIIUAZ NRENENAN

v o o & v v < v a
HHAR— fUNU —— HAds ———pHAjan —— 13lna

| I ]

L9 L) -~ o~ v
ns:@uﬂunm\ﬂwn'm HANAUALAN

fin1 : 412794 AT, nMsdudsHnIsae. ngamne : taiReualng, 2526,
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(3) NdUATNN9LBNSE NN (Personal Promotion) 1hAEnns
virawatianaznszsuninaunglidranduninaumendJuRnuludninau wineui
panuANIAAITe wilnsugduatysunaliainealiAlinmuusiiunignAn held

' v o a v v a o ¥ o - Y adl - a oo
Auneng N lunsasudnsuduAanguanldedislnaviedld  A8nmsvsewmatiaiin
W1 Tiun nsUssgqudnnuiwiinaauene (Sales Meeting / Sales Conference) N1stnavsy
wilnauane (Sales Training) N1sAaNATeINeWTagUnInimaaNI997 (Selling Aids) nN1s
utedu (Contest) Ianiununiglidnssjunadala visnidugsalu Wy nsli Incentive

uaznlilgin Ry Wy sedantnaanaaeul seant whisiu

[l
a L8 ar

nsdadTuNITTeNsgnTineuene teduilunagnindn (Push Strategy)

< 2 1

b=y k% as < ' 4 2 dl o s
NN msm:quwunmumwmummnmﬂﬂmmmwmmummanmuaummu

Y

1
¥ as -

daanenisdnamielliigizlng  nagnindnasiauuniusanie nasdudiunisaned

q

HEWINAUIY NIANETUNNTINRNGHAIAUNANY  (FBasToy 1aEI uazALE | 2539

364) AININWN 3

1
o

NWA 3 NIRUATHNNITNE NG NN UBILUANRENFHAN

NAYNINAN
‘ .....
WiN e
BNAR > fAAunay —— - hiflnn
WUNIULE T

P A1eNA AT, medudInnsag. ngavne : Tanaualsg, 2526.

2.2 wopnsendidlna (§7a)
2.2.1 Tamanganssuguslna (Consumer Behavior Model)

(. ) ") o gy a v o Y a o s - a g
WinsAnsnameqelamin liinanisindulagenansiug InolqnEusii
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RINMSARGINTZEY (Stimulus) A liiAsANsiaInts  &inssiutinudunluasui@n

inAneed@e (Buyer's Black box) Tenffauiaiiounsessn  Teduamidedanalisniem
1 2 Yy KX o !.n: Yo a o [ 1 !ﬁ: v <
aapzld AnfdniinAntesfdeacldiudvEnaandnuuesng o wedie udaaziinig

Y

AEUAUBNTBIETE  (Buyer's Response) wsannssindulawestde (Buyers Purchase

Decision) AINTNT1 4

N 4 Taeangsinssuge (Euslne)

. v
AnsTsiuniauen N1SABUALLITDIETE
(Stimlus = S) (Response = R)
a 2 - v 0 o &
AINTLHUN AINTTOUAY NRBIATUTE
. . bt A o < a -~ -
N1IRAA (Other stimuli) ANANLNAR MaRANUANI U
v
(Marketing stimuli) 5 193619 L N1sRaNAI
wAs Tt (s Na Buyer’s biack nsiRangany
v
A1 walulat box wanlunsie
c o q A &
N34 N9LBY 1Suntunista
NYSAURTNNITAANA | IUSTTN
4@
. X v . - X
AN IRI5TD Tumaunsindulieesie
(Buyer's Characteristics) (Buyer's Decision Process)
{laduAudmus sy (Culture) mﬁufﬁrym (Problem Recognition)
{adusnudenu (Social) n1sAuundiays (Information Search)
fladudauyAas (Personal) n1sussifiunania@an (Evaluation of Alternatives)
v
fladuiuaFINe (Psychologicat) nmssin@ulata (Purchase Decision)
v
WOANTTNNENAINITE (Postpurchase Behavior)

i : A30ssnu LETIRL NAEVENITARIA. NPUNNY : AINRNRHINWIANE, 2534,
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o Y daa Y R [P v ! Y e 3
qaiENsresluInaiag NNRINTzsU (Stimulus) WilAnANsBINIsiauudInn Y
o o :l/ =l 1 = = =l o :
\iAn1TMaLALRd (Response) AariianaiFend S-R Theory tntiinaazidtnreamnujdil
1. fangeeii (Stimuius)  Anssueraiiatuiasainniglusnig (Inside
Stimulus) WSaAINTZEUAINNIEUBN (Outside Stimulus) nnisaatnazsiasaula  uazdn
lhl ¥ v a k %4 - o L3 lﬂ' ¥ 1 = ¥ a d”
Anszsuneuanliiiaansieanisn@aiug &anszsjuteditluwnalaliiianiste
AuA1  (Buying Motive)  danaldiwmaslagedumanauacldivnayelagasdudninen
(ansund) Ald &nszsjunauanilsznausian 2 daune
1.1 RINTTHUNIINNIAANA (Marketing Stimulus) 1Huenszeuninnisnans
ANNNT0AIUANLAZARIA TN WRanssiuninuadeiudaudssaumianisaais
(Marketing Mix) Tatsznaudiae
(1) FNsTAuAULARTWY (Product) tu aanuuLKARsTusiliazaIN
lun1sfutlssniu NManARNNALININEGY N1TUsTRLvaNgaEaN s
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2.1 N1FIUUNLAAUAUAR (Taxonomy)
Tadnendams : Ganoderma lucidum (Fr) karst.

Y

Faanlty : Ling Zhi (Uszwadu)
: Man-mentake (ﬂ?:Lwﬂujﬂu)
: Lacquered mushroom (UszinAganee)
: Holy mushroom (Uszinagantm)

Class . Basidiomycetes

Subclass : Holobasidiomycetidae

Series : Hymenomycetes
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Order . Polyporales
Family : Polyporaceae
Genus : Ganoderma
Species : Leidum

Winluana Ganoderma Huanefiassiiu Hseu and Wang l#iFauFesssuy
Twitu Tumssruunatinresmialuanaillas ldanwusdssiali

&rugnidmen wu ansuzeeslalail ifule nasiasoyresnen uazades

- dnsmsasyeesialall
- dminvesuanansetiminuireasiananis
- extracellular hydrolytic enzyme
- electrophoretic patterns of extracellular laccase enzymes
- dimon mating an incompatability test
- restriction fragment length polymorphisms in total DNA WAz Lai et al.
Tlfuuuunurasansinameffuesdlunissiuunainveaiatilsnanansas
2.2 ANHUZETTNTNAVRIAANAUIRD
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alaflifuwdedni liiialsnafuninlusiuday usclramnuinlunswig
2.3 daulsznaurauiavauldn
=3 a L o =3 =3 d" < < o < I v
winnduaedniiiuianan Polypore WianantpTuaanianmnieitluges s
o < a A =3 a‘ o a v d" a: =4
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o A a; < o . .', < [ a z| -1 4: ¢£l =
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Analgesic

Antihepatotoxic

Antiinflammatory

Antitumor

Adenosine

Ganoderic acids R,S
Ganosterone
-Glucan G-A

Polysaccharides

Polysaccharide GL-1
Polysaccharide G-Z

-D-Glucans

-D-Glucans F—l—1é1— y

F-1-1a2-

Shimizu WazALUY (1985)
Kasara Was Khkino (1987)
Khrotani wazanue (1986)
Liu uazAnuy (1980)

Ukai warpnde (1983)

lto wasAnLy (1977)
Matsumoto WarAfUL (1978)
Miyazaki Wwaz Nishijuma (1981)
Sasaki wazAne (1971)
Sone warAnLY (1985)
Mizuno waz Hazama (1986)
Kishida waranse (1988)
Usui WacAnde (1983)

Ukai uazAne (1983)

Kim wazande (1980)

Kang wazAnis (1981)
Chen (1986)

Chen (1986

Kohda warandy (1985)
Tasaka WazAnis (1988)
Tasaka WazAnLY (1988)
Komoda Warmtue (1989)
Lin uazAtUe (1988)

Lin LasAne (1988)

Hikino wazAnUE (1985)
Tomoda warAfe (1986)
Morigiwa LazAnds (1986)
Nakashima warane (1979)
Xie WazANLL (1985)

Kino LATANE
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