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Thesis Title The Attitude and Satisfaction of Bangkok People toward metropolitan
police
Name Mr. Natanat Pracha-anuwong
Thesis Advisor Associate Pfof. Dr. Somkuan Kaviya
Department Business Communication Arts
Academic Year 1948
Abstract

The purpose of this research is to study the attitude and satisfaction towards
metropolitan police’s personality, behavior, service to the people, and police station. The
survey research was conducted by using questionnaire to collect the data from 400 people
living in Bangkok. The people were accidentally selected from 9 stations out of 87
metropolitan police station areas. T-test and F-test were used to test the differences of
variables.

The findings from research were :

1. Most people in the sample group are not sure 6f their attitudes toward
personality and behavior of metropolitan police.

2. Most people in the sample group are not sure of their attitudes toward
metropolitan police station.

3. Most people in the sample group are moderately satisfied with the services
from metropolitan police.

4. The sample group having different ages, education levels and occupations
have different attitudes toward personality and behavior of the metropolitan police.

5. The sample group having different sexs and ages have different attitudes

toward police station.



6. The sample group having different ages, education levels and occupations
have different satisfactions toward the service from metropolitan police .
7. For the last part there are some recommendations which would help improve

personality, behavior and the service of metropolitan police station for the better.

~
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A mmm:aenziuﬁ'zadwmumwﬂmmni‘{au
dsemnsg +1% +2% +3% +4% +5% +10%
500 b b b b 222 83
1,000 b b b 385 286 91
1,500 b b 638 441 316 94
2,000 b b 714 476 333 95
2,500 b 1,250 769 500 345 96
3,000 b 1,364 811 517 353 97
3,500 b 1,458 843 530 359 97
4,000 b 1,538 870 541 364 98
4,500 b 1,607 891 549 367 98
5,000 b 1,667 909 556 370 98
6,000 b 1,765 938 566 375 98
7,000 b 1,842 959 574 378 99
8,000 b 1,905 976 - 580 381 99
9,000 b 1,957 989 584 383 99
10,000 5,000 2,000 1,000 588 385 99
15,000 6,000 2,143 1,034 600 390 99
20,000 6,667 2,222 1,034 606 392 100
25,000 7,143 2,273 1,064 610 394 100
50,000 8,333 2,381 1,087 617 397 100
100,000 9,091 2,439 1,099 621 398 100
> < 10,000 2,500 1,111 625 400 100
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