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ABSTRACT

The objective of this thesis involves a comparative study of employees’
participation in the process of performance assessment among the three state — enterprise
agencles by studying the relative factors governing the process of job evaluation and
internal communication.

The research methodology conducted is based on the research — survey technique of
gathering the primary data. Questionnaires have been used to determine the research
sampling of employees who are affiliated with the selected three state enterprises. There
are 388 employees from the Electricity Generating Authority of Thailand, 291 employees
from the Metropolitan Electricity Authority and 371 employees from the Provincial
Electricity Authority. Hence, the total of research sampling consists of 1,050 employees.

The research data have been analyzed by computer system to obtain percentage,
mean and standard deviation. The hypothesis testing is based on One-Way Analysis of
Variances (ANOVA), CHi-Square and the Scheffe method.

The result of this study indicates that most of research sampling who responded to
questionnaires are female, with the age ranging from 25 to 45 years, salary ranging between
20,001 and 40,000 baht, position level 4 to 7, with highest education level of bachelor
degree and the majority of respondents being members of labour association.

The findings of organization communication indicate that the medium degree of



communication activity in the organization did exist. The result of evaluation participation
indicates that the relatively low degree of evaluation was rather common.

The hypothesis testing has provided for the following findings. Employees
affiliated with different organization appear to have different degrees of participation in the
process of performance evaluation. Especially, employees of the Provincial Electricity
Authority had a relatively higher degree of participation than those of the Electricity
Generating Authority of Thailand. Furthermore, the economic and social factors related to
sex, age, salary, education, and work status, as well as membership of labour association,
explain employees’ direct relationship with the participation in the performance evaluation.
Organization affiliation is well explained by organization communication. The factors
which are related to organization communication include age, sex, salary, work status,
education and labour - association membership. Finally the factors which are responsible

for performance evaluation are directly related to internal communication.
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