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ABSTRACT

This research on audience’s viewing behavior and satisfaction with sports news
on television isa survey rescarch. It aims to study audience’s viewing behavior and
satisfaction with sports news on television in order to study the relationship between factors
and the audience’s behavior and satisfaction.The tool used in this research is questionaire.
The data were collected from 400 viewers of sports news on television over 16 years of age.
The results are as follows :-

1. Most of the sample group are most‘interested in football. More than 90 percent of
the sample group are interested in viewing sports news, particularly the highlighted local
and international daily sports news. They spend 10-30 minutes daily , between 8.00-8.20
pm, viewing the sports news

2. Most of the sample group’s degrees of satisfaction, much and very much with
the sports news programs due to the presentation, content, time , and length of the
broadcast programs, as well as the male and female announcersof sports news.

3. Results of the test of hypothesis :-

3.1 Gender ,age , cducation level, occupation, and monthly income are related
to the frequency of audience’s viewing of sports news on television.

3.2 Gender, age , education level , occupation, and monthly income are related
to the time spent on viewing sports news on television.

3.3 Age, occupation, and monthly income are related to the length of time of
viewing sports news on telcvision.

3.4 Gender , education level , and occupation are related to the satisfaction with

the nature of sports news on television.



3.5 Gender , age , education level , occupation, and monthly income are related
to the satisfaction with the reasons for viewing sports news on television.

3.6 Gender , occupation, and monthly income are related to the satisfaction
with the form , the content , the time, the!quantity , and the sports news announcers and
reporters. '

3.7 There is a relationship between the audience’s viewing behavior and

their satisfaction.
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01y
16-201) , 1.0 1.5 2.8 63 35 1.8 33 | 3070.35.000%*
@1 © | an | @ | ao | @ | 3
21-301 28 35 7.5 9.3 10.5 1.8 48
(11) (14) (30) (37 (42) )] (19)
31-407) 33 15 55 7.5 33 0.8 1.5
(13) ) (22) (30) (13) 3) (6)
41-501 08 13 43 45 0.8 - 03
3) ) an (18) 3) 1)
_51-60“[] - - 1.3 1.5 - - 1.0
; ¢ | ® @
60wy 0.3 - - - 0.5 0.5 -

¢))] ) )
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dunls sanmAnusionts Tnsviend df 2 p-value

19.00- | 19.20- | 19.40- | 20.00- | 20.20- | 20.40- | wA3

1920 | 1940 | 2000 | 2020 | 2040 | 2100 | 21.00
sTAUMIAN 30 42.45 0.06

dind1uende Uy 13 1.0 2.0 35 43 0.8 1.5
(5) “) (8) (14) amn (3) (6)

6. w30 1. 20 1.0 35 48 40 13 1.0
(8) C) (14) (19) (16) ) 1C))

h.nse oylsaan 038 2.0 3.0 6.0 1.8 - 238
3) 8) (12) (24) (7) (11)

WiyeywinToidioy 23 23 7.3 7.0 438 18 0.8
" )] ©) (29) (28) |- (19 Q) 3
qaninfiggn 05 0.8 25 3.0 10 0.3 13
2) 3 (10) (12) 4) 1 )

MdsAnuIng 13 0.8 3.0 48 28 038 3.5
(5) (3) (12) (19) (1 (3) (14)
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Hrnmirusiems Insvim!

aunls df ¥2 p-value
19.00- | 19.20- | 19.40- | 20.00- | 20.20- | 20.40- | WA3
19.20 19.40 | 2000 | 20.20 2049 | 21.00 | 21.00
2191 36 84.07 .000**
Mvw/gsheniua’ 0.8 038 1.0 28 0.5 - 1.8
(3 (3) 0] (11) 2) ™
wiinau/gniia 2.5 33 8.0 8.5 9.0 25 2.5
UM enyu (10) (13) (32) (34) @6) | (10) | (10
winaugndiedy - 0.8 15 2.5 03 05 038
Jmne (3) (6) (10) (1) 2 (3)
1.8 L5 6.5 8.3 2.8 03 1.0
diswmsgad M (6) (26) (33) (1) ) (a)
wignuigua '
15 15 3.8 6.5 5.0 1.0 40
vinSeuninAnm (6) (6 (15) (26) (20) @ (16)
1.0 - 0.5 - - 0.5 -
withu (4) )] ()
0.5 - - 0.5 1.0 - 0.8
hildvau ) @ (4) (3)
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aanls Yanmvuswns Insim df %2 p-value

19.00- | 19.20- | 19.40- | 20.00- | 20.20- | 20.40- | MA3

1920 | 1940 | 2000 | 2020 | 2040 | 21.00 | 21.00

36 58.55 .01*
s1w'ldsedufeu

#11315,000 111 23 15 40 7.5 5.5 13 48
)] (©) (16) (30) (22) (3) (19)
5,000-10,000 U1 33 35 63 123 8.0 2.0 38
(13) (14) (25) (49) (32) (8) (15)
10,001-15,000 UIN 13 1.5 7.0 48 33 05 03
s) (6) (28) (19) (13) @ 10))]

15,001-20,000 Y11 0.5 - 1.5 23 0.5 0.8 1.0
@) (6) ©® @ | o (@)
20,001-25,000 UIn 0.5 0.3 2.0 2.0 08 - - 03
) (1) ®) ®) @) )
25,001-30,000 YN - - - - 03 . 03
¢)) (6))
11AN31 30,000 UM 03 1.0 0.5 03 03 03 03
¢))] O] ) 1) ¢))] w (09)]

_ I |
* p<0.05
*4p <001
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AZHUUINABTZHIN 2.34-3.66 nu1ene Uaunawe leluszauilunaig

LUUUIRAYTZNIN 3.67-5.00 Muwd TawAame leluszauge

5.2.1 mydiTziaduRuivesdaunls me o'y seRunsAnun 01w uay

s10'ldused udeu dumaane leludnumsvrinwmi Insviead

a v o o Y o < e °
FAITNN 26 llﬂﬂ\!ﬂ'l'lllﬂilwuﬁ‘!lﬂanllﬂi WA 81y TTAUNTANHY DIYN uazsw"lﬁ'ﬂizm

A LY ] o [ P o o
@weu nuauAne leludpyuzu v Insvisd

fauls seAuAURIne le df 12 p-value
wn | thu #
AN
INe
%10 2 1960  .001%*
280 | 258 1.0
e 1) | am) | @
13.0 | 310 1.0
1Y (53) | (124) 4
16-201! 10 9.77 461
05 | 118 7.8
21-30 1] ) (47) 31)
05 | 228 | 168
31-40%1 @ | on | 6n
08 | 135 9.0
41-501 3) | 64 | (36
0.3 6.3 53
51-60 1l 1) (25) @1
- 13 2.5
60 Tu'ly s | o)
- 13 -
(5)
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A15790 26 (A9)

Ay szAunImanels df v2  p-value
| wn | 1y , 1
nan |
sEAUNISANYT
#1171 16. 138 129, a3 | 95 | 05 |10 337 .0002%*
(17) (38) (2)
u6. 138 17%. 4.0 13.5 -
(16) (54)
ha. nieeylIgan 6.5 9.8 -
‘ ' @ | (9
UTya3 nismoum 12.8 | 123 1.0
‘ sh | @ | @
ganInlSynnes 6.3 3.0 -
(25) (12)
fdsdnuIey 7.5 8.8 0.5
(30) (35) 2
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123 [ 228 13
@) | 6N (5)
1.8 43 0.3
) 17 (1
133 8.8 é

(53) | (B95)

95 | 133 0.5
(38) (53) 2

®)
13 1.5 -
&) (6)

aaunls seAununanele df ) p-value
wn | thu M
naN
21HN 12 27.45 .007**
AU10/55 N0 IUAT 3.3 4.3 -
(13) an
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Ay seAuauAanele i 2 p-value
wn | hu #
AAN
s10'lddseduAeu 12 1701 15
#1111 5,000 1M 15 | 150 | 03
(46) (60) 1)
5,000-10,000 UTH 158 | 225 | o8
) | 00 | @
10,001-15,000 U 58 | 123 | 05
23| @ | @
15,001-20,000 L% 33 33 y
| a» | a3
20,001-25,000 U 28 | 28 0.3
(11) (11) 1)
25,001-30,000 U - 0.5 -
4INAI1 30,000 LN 2.3 0.5 0.3
¢) ) (1)

**p<.01
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fals seauAianele df 22 p-value
wn | thu i
AN
IWel 2 21.78  .000**
%Y 230 | 305 1.3
(92) | (122 (5)
NaN 9.8 32.3 3.3
@39 | 129 | @a3)
91y 10 1824 051
16-20 1] 9.3 10.0 0.8
(37) (40) (3)
21-30 1 133 | 253 1.5
(53 (101) (6)
31-40 1) 4.8 16.8 1.8
(19) 67) Y))
41-501 43 7.0 0.5
17) (28) (2)
51-60 1l 1.3 2.5 -
(5) (10)
60 T1¥u'hl - 13 -
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A15 19N 27 (#D)

fanys seAunuRane 1o df ) p-value
win | 1w M
AA
o <
sTAUMTANYA

10 22.80 O11**

#1731 16.M58 1119,

5.5 7.3 1.5
(22) (29) 6

u6. n50 1. 50 s ]
20) | (50)

Uaa.m5e eydTyan 45 103 L5

ag | @y | ©

ﬂsq;mum'swsamuu 6.8 18.3 1.0

(1 Q7 | (13) 4

ganInlsyanas 4.0 5.3 -
(16) | (1

o o & "

filNAnNY 18y 7.0 93 0.5
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fanls sAunMuAenele df 2 p-value
wn | 1w #1
naw
213N 12 63.80  .000**
A1/ N0 IUA 2.3 5.3 -
) (1)
wWinau/gniuTEv 1envy 100 | 248 1.5
40) | 99 ©)
wina/gndnigiamas 10 | 43 1.0
C)) 17 C))
1519013/9nd19 Mg 80 | 14.0 -
Jgun (32) | (56)
Wnisounindnu 103 | 120 1.0
(41) | (48) C))
ity - 1.0 1.0
@ C))
Tai'lédviau 13 15 -
&) ©6)




AT NN 27 (AB)

106

" p
seauauNanele

danls df X2 p-value
unn | thu é
AN
sl i Aoy 12 9.75 64
#1141 5,000 UM 108 | 148 | 1.3
(43) (59) (%)
5,000-10,000 1M 120 | 253 1.8
(48) | (101) (7
10,001-15,000 111 43 | 13.0 1.3
an | & | ©
15,001-20,000 111% 20 | 45 -
® [ «a®
20,001-25,000 1N 2.3 3.3 0.3
%) (13) (1)
25,001-30,000 1M 0.3 0.3 -
)] )]
1IANT1 30,000 UM 13 1.8 -
(5) @)

**p < 01
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Ay seAunAane 1o df v2  p-value
wn | dw @
AN
(Wl 2 698  .031*
%0 ? 165 | 375 0.8
‘ 66 | 150 | @
N 8.5 36.3 0.5
(34) (145) | (2
91y 10 1805  .054
16201 5.8 14.3 -
@3) | 7
21-301 8.3 315 0.3
(33) | (126) (1)
31-40 1] 6.0 17.0 0.3
(24) (68) (1)
41-501 338 7.3 0.8
(15) (29) (3)
51-60 1 13 2.5 -
(5) (10)
60 Tl - 13 -
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A1519N 28(¢B)

s seaunuAanels df w2 p-value
wn | thu d
aaN
. 10 13.33 0.20*
STAUMTANYT

#1071 16. 130 U9,

2.8 11.5 -
e (¢ 8 02 .13 R
u6. 130 U9 43 13.3 - -
(17) (53)
ia.n3s sylTygn 33 13.0 -
(13) (52)
WSyaaInisniouim 73 18.0 .08

9 | (2 €)
3.8 53 03
qaninTyuag as) | en ()

3.8 12.8 0.3
o o <4 "
NIAIANYIBY (15) (51) (1
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fuls seAunIAane 1o df x2  p-value
wn | 1w #
‘ AN
21N
A0/55 NV IUA? 2.3 5.3 - 12 2897  .004**
) (21)
WiNU/gnINysEm 1enyu 6.8 | 29.0 0.5
(27) | (116) ()
winaugndresyiamis - 6.0 03
(24) 0y
f1519015/9n819 M 9.0 | 128 0.3
U1 (36) | (51 ()
niSounindnun 60 | 170 | 03
(24) (68) (1)
ity - 2.0 -
®
1i1&vihau 1.0 1.8 L
4 @)
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“faauls seAvnuRanele df 12 p-value
wn | dw 1
nA
510 ldUszdudou 12 29.88 .003%*
#1071 5,000 ¥ 73 | 193 | 03
| @ | o | o
5,000-10,000 1 103 | 285 0.3
@ | 119 | @
10,001-15,000 U - 38 | 148 -
(15) (59)
15,001-20,000 1™ 1.5 5.0 -
(6) (20)
20,001-25,000 U 13 43 0.3
() oY) M
25,001-30,000 U - 0.5 -
| @
111N 30,000 LN 1.0 0.5 1.5
4 (6) 2
*p<.05
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$IMIVIINA FUrNsINITIINN
wn |1 @1
nAN
arwdlunsflasusu 6 3473 .000**
NN 16.0 125 -
(14) (130)
s6a%y 4.0 10.5 -
(16) (42)
3-4 54 45 16.3 1.0
(18) (65) 4
12 n%q 0.5 14.0 0.8

V) (56) ()

Ysnuna lumssusignisin | |- 6 5516 000**
i 1.0 65 | 15
"eond1s u ) (26) (6)
6.8 20.0 0.3
5-10 U1 27) (80) (1)
9.0 28.0 -
10-30 W¥ (36) (112)
8.3 18.8 -

30 UM 1 92T (33) (75)
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woAnssunTslaiuy anuiwelolumsidlasy  [df  y2  pvalue
FAITVTIAM FUTIWATUNNM
l wn | 1w @
nan
sanmlunissusionisinnm 12 2202 .03*
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(11) (20
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