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Abstract

This research is aimed at studying the behavior of the drivers and passengers in
Bangkok Metropolis in listening to and participating in Radio Broadcasting Stations and the
programs of the radio FM.91 Mhz. [Sor Wor Por 91] and find out their needs to obtain
various information and entertainment programs while commuting on the streets of Bangkok.
The other purpose of the research is to find out the degree of uses and gratifications that
they get from listening to the radio FM.91 Mhz. [Sor Wor Por 91] so that the information
obtained could be used to improve the traffic reporting program and other programs of the
radio broadcasting station.

The population were drivers and passengers who used the car registered in
Bangkok. The research was done through distributions of 400 sets of questionnaire to
people of six career professions, that is 80 employees of private companied, 40 civil
servents, 40 state—enterprise employees, 80 students, 80 self-employed people and 80
taxi’s drivers. The places to gather the data were offices of various organizations and in the
public transportation vehicies. The researcher and assistants distributed the questionnaires
and waited for responses themselves. For the inconvenience of some respondents, questions

were read to them and their responses were filled in by the researcher and the assistants.

Conclusion

Results of the research reveal that: for the male and female respondents, aged 18
to 40, who graduated with a bachelor’s degree; most of them prefer listening to musical
programs. Their second preference is to listen to the traffic reporting program and grievance
reports. Their third preference is to listen to general news reports and news analysis. This

group of people listen to their preferred programs 1-3 hours a day and they also listen to



their fevorite programs from other radio broadcasting stations while commuting on the
streets. Most of the respondents in this group never make and contact with or participate in
the programs they listen to.

With regard to their behavior of listening to the traffic reporting program, it is
found that most of the respondents have been listening to the program for less than one year.
They may not listening to the traffic reporting program for a whole week, and when they
do, they listen to the program for an hour a day while commuting on Bangkok streets during
the rush hours in the morning and evening. Apart from this, they never listen to the program
from anywhere else. Very few respondents have made contacted with the program
announcers and for three purposes: reporting the traffic conditions and other information,
giving their opinions, and asking for help.

In addition to listening to the traffic reporting program from the radio FM.91
Mhz.[Sor Wor Por 91] they also listen to the same program on the radio FM.100 Mhz. [Jor
Sor 100] but only on the subject of their interest. More than half of the respondents prefer
listening to the traffic reporting program from the radio FM.91 Mhz. [Sor Wor Por 91] to
the program on the radio FM.100 Mhz.[Jor Sor 100] because they believe that the reports
on the radio FM.91 Mhz. [Sor Wor Por 91] are more accurate and reliable as they made
directly by the traffic police officers.

The uses and gratifications the Bangkok drivers and passengers receive from
listening to the radio FM.91 Mhz.[Sor Wor Por 91] programs are rated only as highly
moderate. The information they feel they make use and gratify the most is the accurate and
reliable traffic reports as they are reported directly by the traffic police officers. The study
also reveals that the variable factors on sex, age, and education level of the respondents
have some significant relations to the different degree of gratification in listening to the
traffic reporting program of the radio FM.91 Mhz. [Sor Wor Por 91] However, the variable
factor on carecer profession has no significant relation to the degree of uses and gratifications

the respondents have toward the program.
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