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Thesis Title Factors Affecting the Adoption of the Automatic Automobile Cleaning

Machines Service in Bangkok Metropolitan Area.

Name Mr.Surachat Soongtrong
Thesis Advisor Dr.Adilla Pongyeela )
Co-Thesis Advisor Professor Dr.Prachoom Suwattee
Department Business Administration { Marketing )
Academic Year 1997
ABSTRACT

The purpose of this research is to study the factors influencing  the adoption of
the automatic cleaned car service in bangkok metropolitan area. This study examined 408
automatic car washing users. The data obtained from interviewing 24 petrol stations ,
automatic car washing centers from 4 districts in Bangkok.

This is the survey research. The statistic devices used to test the relationship
across all variables , are percentage , mean , standard deviation , person correlation , chi-
square test and multiple regression.

The results also indicated that factors on personnel characteristic which are sex,
age , professién , education level and home living characteristic , relate with automatic
car washing service adoption.

The results showed that the target group satisfied with using automatic car
washing service at moderate level in relizing that using automatic car washing service
could save more time than washing by themselves. And they were most satisfied with
the service interm of its appropriateness with present living status.

Almost factors on marketing mix that are service, the machine and maternials
used , service-price, location , service-officer, advertisment and promotion have relationships
with automatic car washing service adoption.

The frequency of using automatic car washing service has also relationship with

automatic car washing service adoption .




The problems mostly found from the service using are the ability of washing
machines to clean every sides or corners equalfy as hand washing as well as inability
to clean dust in the car. The second problem found is materials used which are not
in good condition. They make the car have some scratch and the inability to dried
the car by the wind blowing machine respectively. There are some recommendation ,
should develop the ability of washing - machine and dryer - machine , have low service -

price and manual second check.
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uIUsnEUANAANzIdEUA NN UM EdIAETREURLATADIA DY NILSEINA

AQUAL 2523 - 2539 WATWENNSION 2542

1 SOEUAAILLARR | SnEUAEIY SOHURALSTYN
Liiu 7 Au (se.1) | YRR 7 AU CRIRILER
(581.2) (58.3)

2523 300,983 89,812 136,802
2524 327,465 106,637 292,600
2525 369,704 130,638 349,666
2526 395,652 155,909 390,214
2527 506,144 175,915 397,954
2528 539,561 199,813 442,303
2529 565,584 223,495 474,537
2530 616,047 314,675 546,603

-~ 2531 617,741 331,393 687,875
2532 637,243 363,177 787,028
2533 777,345 445,093 925,936
2534 796,807 482,455 957,865
2535 890,821 505,756 | * 1,119,727
2536 1,041,246 556,991 . 1,381,048
2537 1,266,030 533,797 1,625,041
2538 1,383,613 529,562 1,921,722
2539 1,567,307 531,295 2,256,052
2540 1,738,205 538,575 2,504,715
2541* 1,907,739 540,940 2,786,048
2542* 2,077,273 543,305 3,067,380

7 : TAYRIINNTUNITUURINUN
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° o ot - ' ] '
" uustguAnAansiisumnusneIIfasnEus wazaaldan ludiunans

AAUAT] 2523 - 2539 WASWENASOIDNY 2542

1 sosusiadIy SOEUANY SOEUALSTNN
yARAliltNY 7AU | d9uuAAR 7 AU AIULARR

(5e1.1) (581.2) (58.3)

2523 221,275 77,817 56,377
2524 244,146 88,932 63,984
2525 268,758 106,810 85,031
2526 290,083 122,604 89,218
2527 392,359 124,056 65,495
2528 420,110 142,670 78,267
2529 437,659 155,846 79,649
2530 471,991 224,993 87,249
2531 460,132 219,343 717,969
| 2532 470,927 232,689 236,082
2533 598,223 300,938 268,598
2534 594,078 324,517 156,136
2535 649,663 338,336 217,336
2536 727,054 364,782 T 27219
2537 886,446 328,481 323,902
2538 940,573 321,496 402,680
2539 1,026,233 316,580 462,803
2540* 1,135,992 307,896 522,209
. 2541* 1,232,657 299,216 584,352
2542* 1,328,323 290,536 646,494

A 9
U : NTUNITAURININUN




91

nuuluaygedun warlueyoyngilssann Suunaudsanmlueygyin Teulszunns 2539

Number of Driving Licences and vehicle personnel licence classified by type in Thailand (fiscal Yeare 1996)

(@17u: Unit)
Uszinvluayuiem varszne | dounans | daupiina
Type of Driving Licence Total Bangkok Others
s“m'lumqrmm%qéu 11,854,096 1,849,417 10,004,679
Grand Total
n. savluayryndusonunguinadioesnaus 10,695,714 1,759,413 8.936,301
Total Driving Licence under Motor Vehicle Act
l.'lU'ﬂ\:ltgﬂﬂ‘fI’UTﬂUuﬁTf‘QUUﬂﬂﬂ‘l‘i"]ﬂi"}'l Private Automobile (Temporary) 644,110 88,324 555,786
2. 'lumgzywmi’mnuum’muﬁaudwuﬁﬁa-ﬂ'ﬁm’n Private Motor Tricycle 15,614 208 15,406
{Temporary)
3. lweygyadusadnseuau f§am210 {Motorcycle (Temporary) 896,114 35,075 861,039
4. luaygyn mﬁumuuﬁdmnmauﬁqﬁ Private Automobile [One Year) 954,686 148,120 806,566
5. lwayoadusnsuRandadauarawin Private Motor Tricycle (One 14,904 818 14,086
Year)
6. 'luaqty'\m‘ﬁ'mn'i'n?muﬂuﬁuﬁqa Motorycle (One Year) 1,088,304 81,114 1,007,190
7. luayeyedusnausidauyrrsnanndn Private Automobile (Life) 3,401,093 922,672 2,478,421
8. luaygyedusnaudaudadauaranasndn Motor Tricycle (Life) 3,603 326 3,277
9. lueyyndusnansususinaandw Motorcycle (Life) 3,507,671 409,445 3,098,226
10. luayeyradusnauAangTue Public Automobile 107,218 48.238 58,980
1. lueuyadusnuusiaudaansisour Public Motor Tricycle 18,703 2,408 16,295
12. lueyryndurnszudnensyivnea Road Roller 22,660 22,650 10
13 Tuayrywdusounnuy Tractor : 230 1 229
14, 'lu<a1.§zy'1mTumLm?mmm' Tractor Driving Licence 2,849 13 2,836
15, 'lu'aqzy'\mﬁmn'l'ﬁmumumn?mu"?am-nﬁmﬁu Farm's Vehicle Driving 17,955 1 17954
Licence
1. saluayumglszarsnaunguansdiiaunisaudaniaun 1,158,218 89,854 1,068,364
Total Vehicle Personnel Licence under Land Transport Act
1. tj‘lTLIi‘n Driving Licence 1128723 78,744 1.049.979
wond - #3A7 1 Truck & Bus (Class I 5685 597 5088
- aiiad 2 Truck & Bus (Class I} 883,633 54.957 828,676
- 97iA? 3 Truck & Bus (Class Il 239332 23159 216173
- #Tin7 4 Truck & Bus (Class V) 3 3 42
2. UNEM9IA Inspector Licence 2499 1,096 1.403
3. étﬁudﬁﬂﬂmi‘ Conductor Licence 24147 9.874 14273
4. gj1iFns Bus Hostess 2849 140 2.709
A, saluaynivideifou 164 150 1
Total Driving Licence of Non Motorized Vehicle Act
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