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Thesis Title Use and Gratification of Audiotex Service in Bangkok

. A Case Study of Interactive Media Services Co., Ltd.

Name Miss Amraporn Bhumsringkarn
Thesis Advisor Asscciate Professor Dr. Somkuan Kaviya
Department Business Communication Arts
Academic Year 1997
ABSTRACT

This research is aimed to study the current program and content of Audiotex
service emphasizing upon a case study of Interactive Media Services Co., Ltd.
which to service certain target groups in Bangkok. It also intends to study the
Use and Gratification of such service in Bangkok.

The target population of this research is set in two age groups : youth group
between 15 - 24 years and working - age group between 25 - 40 years. Forty - eight
samples are selected by purposive sampling. The result of research is to prove that
the youth group are more gratified Audiotex service more than the working - age group
by using chi - square statistics .

The study indicates that both groups are similarly gratified with program format
and content of the Audiotex service because various types of programs are available
now. They are also gratified with the program titles and enjoy entertainment program

as much as social program.



In conclusion, the finding is contrary to the hypothesis : the youth group are
not more gratified with the Audiotex service than the working - age group
as hypothized, this is because during the study, many changes occurred in the

format and contents which tend to decrease the youth group ’s gratification.
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