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ABSTRACT

The increase in the number of Thai Internet use has the impact of innovating the
use of technology of communication. This has affected worldwide users receiving exposure
to multicultural views and perception, resulting in acquiring knowledge and helping to
change attitudes and opinions among the world population. Internet has impacts on
worldwide communication, it has broken barriers of privacy, age, sex, education, occupation

and other factors, resulting in easy rapid and low cost communication.

In the present era of social communication, various organizations have taken the
opportunity to act as mediator to promote many ISP (Internet Service Provider). These ISPs,

by having special promotion packages, have resulted in increasing the penetration of the

Internet.

This research is the preliminary study. The purposes of are to study the uses and
gratifications of Internet of Thai users, which may indicate effectively and efficiency of
using the Internet so that we can develop the service quality to fulfill the needs and
requirement of uses. The survey examinations have been done through the Internet. The

400 Thai users voluntarily answer questionnaires are used as samples.

The results are following :

1. Internet Users Demographic Characteristic Analysis. Most of Thai Intemnet
users are students, government officers and state enterprise employees of under 25 years old.
These respondents who use the Intemet, are male more than female and use Internet free of

charge more than paid. Their average income totally less than 20,000 Bahts.



2. Internet Users Behavier Analysis. Internet users, from universities, from
government and state enterprise, that connect to NECTECH, mostly use the service in the
afternoon from Monday to Friday, and Saturday and Sunday night. General use is up to 1

hour everyday. The most widely use application is the WWW and e-mail services.

3. Internet Usage Analysis. The main reason of Inernet usage is to obtain new
information, and for entertainment purposes, more than education and research. They use
Internet to have a personal web page. Shareware software is generally used, that requires no

registration from the use.

4. Internet Gratifications Analysis. The respondents answered that the
knowledge that they received from the Internet improves the quality of their work. The
greatest interests are WWW and e-mail, and and best-feature of the Internet is the quality
of information available. Since there are many compares that have Internet access,
respondents think that it is appropriate to have Internet access in every universities. This will
enable Thailand to develop its communication infrastructure, to become more like in offices

that cannot have Internet access, they think that the offices should connect with NECTEC.

In using the Internet, users are totally satisfied, although they were not sure how
to communicate with service officers. But users are generally specific that by searchng the
Internet, they can find the required information and cost of service is reasonable (low). Next
time when they want to find specific information, they should use the Internet. When their
relatives, friends and other people, that they want to find information, they think that will

advice them to use the Internet.
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12.

13.

14.

Art & Literature 331309 Architecture, Classic Literature, Contemporaly Literature,
Fine & Graphic Arts, Musiums & Shakespeare

. o .. .
Business 2¢UL984 Airlines, Careers, Finance, Insurance, Referance & Resources

Computers 93589 Hardware Companies, Multimedia, Networking Companies,
Search Engines, Solfware Companies, Web Authoring, Web Information & Help,
Web Security, Web Ultilities

Food & Drink 3¢dl383 Alcoholic Beverages, Candy, Coffee & Caffeine,
Cooking, Junk Food, Pizza, Restaurants, Vegetarian & Health Food

Government 384 International, United States-State, United States—Federal,
U.S. Millitary, U.S. Politics

Leisure 2389 Auto Racing, Aviation, Cars, Cats, Charities, Clubs, &
Organizations, Dogs, Fashion, Fitnesses, Fun & Games, Horses & Horses

Racing, Movies, Outdoors, Photography, Wacky

Media =339 Information Services, Magazines-Mainstream, Magazines-Other,

Newspapers, Radio, Televisions Networks, Televisions Programs

Music e384 Alternatives, Blues & Soul, Classical, Jazz, Opera, Pop &
Rock

Science N3N Aerospace, Astronomy, Biology & Genetics, Chemistry, Earth

Sciences, Engineering, Health & Medicine, Oceanography, Weather

Shopping eiIag Clothing, Gifts, Online Malls & Catalogs

.Society {1389 Animal Rights, Buddhism, Celebrities, Christiaity, Ecology,

Feminism, Gay & Lesbian, Human Rights, Islam, Judaism, New Age and

Relationships

Sports RTEHN Baseball, Basketball, College Sports, Football, Golf and

Miscellaneous Spots

Travel 389 Africa, Asia, Canada, Calibbean, Europe, South America, South

Pacifics & Hawaii And United States

Universities & Schools 331389 Asia & Pacific, Canada, Europe, Kids’ Education,

Latin America and United States
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