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Abstract

A Studyv on Uses and Gratification of University Students in Bangkok towards
“TAM LA HA KWAM JING™ Program (Search for the truth) on the Army Television
Channe! 5 aimed te find ocut how the content or presentatiion form of the program was
related to the satisfaction of unmiversity students in the Bangkok Metropolitan area towards
the program “TAM LA HA KWAM JING™. To studv on how the students appled the
information obtamming from the program, as well as to study the credibility of the program
and the relationship between vanous charactenstics of population. viewers of the program
and their attendances to the prooram “TAM LA HA KWAM JING”

Four hundred samples were randomly sclected from eight higher educational

mstitutions 1in Bangkok. Fifty students were picked up from each university, The instrument

for data collection was the qlestionnaire to be filled up the respendents. The statisucs of

this study was naranve. using perceniage 10 descnbe the background. usage and saustacuon

i

of the users. The hy to explain the relationship between usaze and
sausfaction. The varance of tie studv was obiamed through the t-lesi and one wayv anova.
The chi-square was used 1o express the relationship of the vanances at the staustical
signiftcant level 0.05,

The resuits of the study revealed that the subjects attending the program “TAM
LA HA KWAM JING™. Possessed particular behaviors of information scekers and media

users. at their pleasure and needs, to meet their desires to know the events and information

movement, following the use and gratifications theory.



2

As for the satisfaction and uses of the program “TAM LA HA KWAM JING™,
it was found that program satisfaction, presentation, content and narators were related to
program attendances. Most of the subjects were satisfied with the substance and form of the
program. Most of them expressed that the program were appropriate while over a half of
the samples were satisfied with the narators.

Conceming the credibility ot the program “TAM LA HA KWAM JING™. The
characteristics of sampling population were not related to the credibility of the program,
except the male students gave higher credit to the program, as being a source of
information, than the females.

The examination of hypothesis revealed that, the purpose of female students 1n
viewing the prcgram were more towards entertainment and recreation than the male
students.. The students from Dhurakijpundit University seemed to watch TV for
entertamnment while the studznts from Kasetsart and Thammasat Universities watched the
TV to jet current news and information. Both male and female students from everv
umversity preferred to watch television channel 3 and channel 7 and ITV. The most
preference period was from 3 p.m. to midmght.

The hypothesis examnation also showed that, for the credibility and satistaction.
the population charactensuces did not affect attendances of the program, “TAM LA HA
KWAM JING™. non did 1t affect the form. content. presentation and narators of the
prograni.

This study helps to conclude that there was no relationship between population
charactenistics and program attendances, m the program “TAM LA HA KWAM JING™ L
was also showed that wterested subjects of the program intended to use the miormation m
their daily lives as well as to extend their interest to other people. The resuit of the study
will be used for improving the content, form and related program operation of the Army

Television channel 35 in the future,
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